3apeructpupoBaHo B HauyoHansHoM peectpe npaBoBbIX aKkToB

Pecnybnuku Benapycbk 20 gekabps 2004 r. N 5/15304

NOCTAHOBJIEHUE COBETA MMHUCTPOB PECINYBJIUKU BEJNTAPYCb
14 pexabps 2004 r. N 1590

OB YTBEPXXAEHWUM NPABUIN BEbITOBOIO OBCNYXUBAHWUA NOTPEBUTENEN

(B pea. noctaHoBneHun CoBmuHa ot 16.03.2005 N 285,
oT 27.11.2007 N 1615, oT 15.10.2008 N 1533, o1 23.12.2008 N 2010,
oT 14.01.2009 N 26, oT 19.05.2009 N 646, ot 29.07.2009 N 997,
oT 29.09.2010 N 1401, o1 06.07.2011 N 912, ot 12.08.2011 N 1089,
ot 11.07.2012 N 635, o1 02.04.2015 N 268, ot 18.05.2016 N 391,
o1 12.01.2017 N 22, ot 03.04.2017 N 246, ot 29.06.2018 N 515,
oT 22.12.2018 N 935, ot 03.06.2020 N 329)

B cootBeTcTBUM cO cTaThen 39 3akoHa Pecnybnukn benapyck ot 9 sauBaps 2002 r. N 90-3 "O 3awute npas
notpebutenen” Coset MuHuctpos Pecnybnuku benapycs NMOCTAHOBJIAET:
(B pea. noctaHoBneHun CoemuHa ot 14.01.2009 N 26, ot 03.06.2020 N 329)

1. YTBepauTh NMpaBuna 6bToBOro ob6cnyxneaHms notpedutenen (NnpunararTcs).
(B pea. noctaHoBneHnst CoemmHa ot 03.06.2020 N 329)

2. [lpepoctaButb npaBO MuHUCTEPCTBY aHTMMOHOMOMNBHOrO pPErynupoBaHMs W TOProBnu AaBaTb
pasbsCHEHUA O nopsake npuMmeHeHus [lpaBun 6GbITOBOro o6CnyXuBaHMA noTpebutenen, yTBEPXKOEHHbIX
HaCTOALLMM MOCTaHOBIEHNEM.

(B pea. noctaHoBneHnst CoBmnHa ot 12.01.2017 N 22)

3. PecnybnukaHckuM opraHam rocygapCTBEHHOro yrnpaelieHUsi, MHbIM FOCyAapCTBEHHbIM OpraHu3auusiv,
nogyMHeHHoiM [MpaBuTtenbcTBy Pecnybnukun benapycb, MeCTHbIM WCMOMHUTENbHBIM U pacnopsanTenbHbIM
opraHam NpuBECTU CBOW HOpMaTUBHbIE NPaBOBbIE aKTbl B COOTBETCTBME C HACTOSILLMM MOCTAHOBIEHNEM.

4. Hactosiuiee nocTaHOBIEHNE BCTynaet B CwWiy 4Yepe3 [dBa Mecdua nocrne ero ocbmu,waanoro
OﬂyGHMKOBaHMﬂ, 3a UCKIKOYEHNEM MYHKTa 3, BCTynakwLwlero B cuiy co gH4 ero nognncaHu4.

MepBbIi 3amecTuTEND

Mpembep-muHncTpa Pecnybnukn benapycb B.Cemaluko

YTBEPXIEHO

I[IocTaHOBJIEHME

CoeeTa MMHMCTPOB
Pecnybnuxkmu Bejnapychb
14.12.2004 N 1590

(B penakuumM IIOCTAHOBJIEHUA
CoBeTa MMHMCTPOB

Pecnybnuku Bejapych
02.04.2015 N 268)

KoHcynbTaHTlM0C: npumeyaHue.
OTBETCTBEHHOCTb 3a HapyLUEeHWe MpaBuil TOPrOBfW M OKa3aHWsl yCryr HaceneHu npegycMOTpeHa CTaTben



12.17 Kogekca Pecnybnvkn Benapycb 06 agMUHUCTPaTUBHbBIX MPaBOHAPYLUEHUSIX.

KoHcynbTaHTln0C: npumeyaHue.
O passuTun TOproenu, obLLECTBEHHOro NUTaHus 1 BeIToBOro obcnyxmBaHua cMm. Yka3s NpesngeHta Pecny6nvku
Benapycb o1 22.09.2017 N 345.

NPABUNA
BEbITOBOIO OBCIY)XXUBAHUSA NOTPEBUTENEN

(B pea. noctaHoBneHmn CosmumHa ot 02.04.2015 N 268,
o1 18.05.2016 N 391, o1 12.01.2017 N 22, o1 03.04.2017 N 246,
oT 29.06.2018 N 515, o1 22.12.2018 N 935, o1 03.06.2020 N 329)

rMABA 1
OBLUME NONOXEHUA

1. HacTosiwmmu MpaBunamu perynmpyroTcs OTHOLLIEHUS MEXAY UCMONHUTENSMU U NoTpebuTensmu B ccepe
GbITOBOrO 0GCNYXMBAHWSI.

2. insa yenewn HacTosAwmx NpaBun NCnNonb3ylTCa TEPMUHbBI B 3HAYEHMAX, ONpederneHHbIX B cTatbe 1 3akoHa
Pecnybnuku benapyck "O 3awuTe npaB notpebutenen”, Ykase lNpeangeHta Pecnybnvku benapycb oT 24 utons
2014 r. N 371 "O cosgaHumn rocygapcTBeHHOro nHgpopmaumoHHoro pecypca "PeecTp ObiToBbIX ycnyr Pecnyonukm
Bbenapycb", NMonoxeHnn o rocygapcTBeHHOM MHGOPMaUUOHHOM pecypce "PeecTp ObIToBbIX ycnyr Pecnyb6nuvku
benapycb", yTBepxgeHHOM noctaHoBreHnem Coeeta MuHuctpoB Pecnybnukmn benapyck ot 28 Hosbpsa 2014 r. N
1108, a Takke cnegyoLlime TEPMUHbBI U UX ONpeaeneHuns:

(8 pea. noctaHoBneHns CosmumHa ot 03.06.2020 N 329)
ab3au ncknoyveH. - NoctaHosneHne CoBmuHa ot 22.12.2018 N 935;

Bble3lHoe 06cnyXunBaHue - hopma BbITOBOro 06CnyxmBaHus, Npu KOTOPOW NpeaocTaBneHne BbITOBLIX YCnyr
nmbo nNpuem 3aka3oB Ha ObITOBbLIE YCINYrW OCYLLECTBNSIETCA BHE 06bekTa 6bITOBOro 06CnyKnBaHums;
(B pea. noctaHoBneHms CosmumHa ot 29.06.2018 N 515)

,Cl,ed.)eKTaLl,l/lﬂ n3genna - oueHka TexXHUYeCKOoro CcoCtodaHna wuspnenua u  BbiABneHne TnpudnH  ero
HencnpaBHOCTU;

30Ha O6Cﬂy)KI/|BaHVIF| CeJlIbCKOro KOMMieKCHOro npmemMHoro nyHKrta rno npuemMy 3aka3oB Ha OKasaHue ObITOBbIX
ycnyr - Tepputopua, Ha KOTOpOl7| Bble3aHOe O6Cﬂy)KVIBaHI/Ie NnpoXunBawLinx Ha Hen ﬂOTpe6VITeJ'Iel7l obecneynBaeTcs
CeJIbCKMM KOMMJIEKCHbIM NMPUEMHbIM NMYHKTOM MO NpuemMy 3aka3oB Ha OKa3aHue ObITOBbIX ycnyr;

usgenve - Belb, nepedaHHas noTpebuTeneM UCMOMHUTENO AN OKasaHus GbITOBOM ycrnyrn nvbo
M3roTOBMIEHHAas UCMOMHUTENEM B pe3yrnbTaTe okasaHua 6bIToBOW yenyru;

MEenKWU PEMOHT ofexadbl - PEMOHT, KOTOPbI NPOM3BOAUTCA 6e3 M3MeHeHUs1 pacoHa, KOHCTPYKUMKU OeTaneit
W “3genus B LenoM (NpuwMBKa NyroBul, MeTannMYeckux KPHYKOB M neTenb, oGMeTKa MneTenb, 3akpenneHue
KOHLIOB NPOpe3HbIX KapMaHOB CKpenkaMu, NpuKpenseHne KOHLOB NIMCTOYEK UM HaKnadHbIX KapMaHOB K MOJoYKe,
M3rOTOBMIEHNE W MpULLMBKA XMACTMKA, Mosica, Beluanky W norodepxaTens, 3ameHa MOAKMNagKku Husa pyKaBos,
CTayvBaHVe pacnopoBLUMXCS LUBOB, BCTaBKa 3arnsaT, Y4CTKa U YTHoKKa U3AEeNVsl U apyroe);

MeXxaHUn4eckoe TpaHCNopTHOE CpeacTBO - TPaHCMOPTHOE CpeancTBO, NpMBOOMMOE B ABWXEHUE OBUraTeniemM
(naccamwpcme n rpysosbie aBTOMOOUIN, aBTO6beI, MOTOUWKIbI, MOTOKOJIACKK, MOTONpuuenbl, MOTOpPOJIJ1ephl,
monenbl, MOTOBENocunneabl, CHeFOXOﬂ,bI);

HegobpokayeCcTBEHHLIN MaTepuan (M3genue) - matepuan (M3genme), COBOKYMHOCTb XapakTEPUCTUK KOTOPOro
He NO3BONSET UCMNOSTHUTENIO NPU OKa3aHUM GbITOBOW yCnyr1 yOoBneTBOPUTL NOTPeBGHOCTN NoTpebuTens;

HeI'IpI/IFO,EI,HbIIZ mMmaTtepuan (MSAGJ'IMe) - Matepuan (I/I3£I,eJ'II/Ie), COBOKYMHOCTb XapaKTepUCTUK KOTOPOro He
no3BOJIAeT UCMNOJ1b30BaTh €ro aanee no HasHav4eHuto;



o6pa3eu, ncnonHnuTena - n3genne, yTteepxXageHHoe n ncnornb3yemMoe UCNonHuTenemM B Ka4ectee o6pa3u,a ana
N3roTOBNEHUN M3Oennin B Xxoae okaszaHuns ObITOBbIX ycnyr,;

nepeaBwXHOM KOMMIIEKC CEPBUCHOIO OOCMyXMBaHWA - npuvHagnexawee Ha 3akOHHOM OCHOBaHWUU
NCMONHUTENI0 MEXaHNYEeCKoe TPaHCMOPTHOE CPeACTBO, UMEIOLLEE B KAYECTBE KOHCTPYKUMMK, NPeaYyCMOTPEHHON ero
nsrotoButenem, Habop obopyaoBaHus, npucnocobneHuin, NpubOpPoOB N MHCTPYMEHTOB ANs BbINONHEHUa paboT no
TEXHUYECKOMY ODCNYXMBAHWIO W PEMOHTY MEXaHWYeCKUMX TPaHCMOPTHbIX CPeACTB B COMMacoBaHHOM C
notpebutenem mecre;

ab3aLl nckno4eH. - NoctaHosneHne CoemuHa ot 22.12.2018 N 935;

npegMeT npokarta - ABMXnMoe nmyLlecrtBo, npegocrtaBiiaemMmoe UCNOJTHUTETEM I'IOTpe6V|TeJ'I}O BO BpeMeHHoe
BlriageHmne n nosib3oBaHne;

NMPUEeMHBbIV NYHKT - cneymanbHo 060pyaoBaHHOE UCTIONHMTENEM MECTO ANnst 0QOpPMIIeHUs NpeaBapuTesbHbIX
3as1BOK Ha oka3aHue BbITOBLIX YCNyr U 3aKa3os;

pa6OTHl/IK ncnonHuTena - (*)VI3I/|‘-IeCKOG nmyo, npuBiie4eHHOE WCMNOoJIHUTEeNneM Ha OCHOBE TpyAaoBOro wunu
rpaxgaHCKoO-rnpaBoBOIro Aorosopa Aarnd oka3aHuA ObITOBOM ycnyru,

CErNbCKMN KOMMIEKCHbIA MPUEMHbIN MYHKT MO MpueMy 3aKa3oB Ha oOkadaHue ObIToBbIX ycnyr (ganee -
cenbckun KIIM) - obbekt OGbITOBOro obcnyxuBaHWs, NpefHasHayeHHbl Ans npuvema 3akasoB Ha OkasdaHue
BbITOBBIX YCNYT, @ TakkKe ANA oka3aHus BbITOBbIX YCIyr B CEMbCKOW MECTHOCTY;

ClMA-meHto (NpenickypaHT) - NoNHbIN nepeveHb npegoctaensemMbix B CIMA-o6bekTax CIA-ycnyr ¢ ykazaHuem
UX Ha3BaHWA, ONMCaHWA, NPOAOIMKUTENBHOCTN NPOBEAEHNS U CTOUMOCTH;
(ab3auy BBegeH noctaHoBneHnem CoemumHa ot 03.06.2020 N 329)

ClNA-06bekT - 06bekT ObITOBOrO 06CNYyXMBaHWS, cneumansHo obopyaoBaHHbIV Ans okasaHusa ClrA-ycnyr;
(ab3au BBegeH nocraHoBneHnem CosmumHa ot 03.06.2020 N 329)

ClMA-nporpamma - Habop CllA-ycnyr, oka3sbiBaembix B CIA-06bekTe Kak B Te4eHue OAHOro AHSA, Tak U B
Te4YeHue Apyroro BpEMeHHOro nepuoaa;
(ab3au BBegeH noctaHoBneHnem CoemuHa ot 03.06.2020 N 329)

CMA-ycnyra - ycnyra KOMMIEKCHOro obLLe0340pOBUTENBHOIO, KOCMETUYECKOTO U (MNK) penakcupyoLwwero
BO3OENCTBMA Ha OpraHuU3M YernoBeka, oOkasbiBaemasi fANs  rapMoHusaumm  uandeckoro u  (4nm)
NCUXO3MOLMOHANBHOIO COCTOSIHUS, YIYYLIEHUS U NOAAEPKAHWUS BHELLHErO 3CTETUYECKOrO BUAA, 3a UCKITIOYEHUEM
yCnyr, OTHOCALLMXCA K MEAULMHCKON OEATENbHOCTY;

(ab3au BBeageH nocrtaHoBneHnem CosmuHa ot 03.06.2020 N 329)

CpoYHasa ycryra - ycryra, okasaHHasi B COOTBETCTBMW C TEXHONOrMENW M B CPOKM, COKpalleHHble Mo
CpPaBHEHMIO C YCTaHOBMEHHbIMU HOPMATUBHBIMU CPOKaMU;

TEXHMYeckas MOMOLLb Ha Oopore - YCNyrk Mo TEXHUYECKOMY OBCMYXMBAHUIO M PEMOHTY MeXaHW4eCcKoro
TPaHCMOPTHOrO CPeAcTBa, OKasaHWe KOTOPbIX BO3MOXHO Ha aBTOMOGWIBbHbLIX AOporax o6Liero nonb3oBaHus,
ynuuax 1 npoesfax HaceneHHbIX NyHKTOB (4o3anpaBka TOMMMBOM, 3anyck ABUraTtens OT BHELUHEero WUCTOYHMKA,
3aMeHa npegoxpaHuTener 1 naMnoyek, 3aMeHa Korneca, nodkayka Konec, 3aMeHa akkymynstopa).

rMABA 2
MHOOPMALIUA OB UCNONMHUTENE U OKA3bIBAEMbIX UM BbITOBbLIX YCITYIAX

3. UcnonHutens ob6sa3aH ykasaTb Ha BbiBeCKe U (Mnn) MHPOPMALMOHHOW Tabnuuke, pacnonoXeHHbIX Ha
BXOOHbIX [OBepsiXx wunu pacage KanutanbHOro CTPOEHUSs (34aHWsi, COOpPYXEHUs), B KOTOPOM pasMeLlaeTrcs
UCNONHUTENb, @ TAaKKe Ha BXOAHOW rpynne M30onMpoBaHHOro NnomeLleHus (B criyyae pasmeLLeHmnst UCNONHNTENS B
3[4aHUN MHOrOQYHKLNOHANbHOro Ha3Ha4YeHus1) CBoe HaumeHoBaHue (PUpPMEHHOE HaMMeHOBaHWe), HanmMeHoBaHue
0b6bekTa GbITOBOro o6CnyXnBaHMs, €Cnu Takoe HanMMeHoBaHWEe He CoBnagaeT C HaMMeHoBaHueM ((PMPMEHHbIM
HaMMeHOBaHMEM) WCMOMNHUTENsS, a €eCnu UCMOMHUTENEM S$BNAETCA WHAMBUAYamNbHbIA MpegnpuHumaTens -
damunnio, cobCTBEHHOE WMsi, OTYEeCTBO (ecnM TakoBOe UMMeeTcsl), HaMMeHoBaHue obbekta ObITOBOrO
obCcnyxvMBaHMa WMHOMBMAYaANbHOrO npeanpuHMMaTtensa (Mpu HanMyuMM Takoro HauMeHOBaHMWs), peXxum paboThbl
obbekTa, Bug obbekta 6bITOBOro ob6cnyxmMBaHus (aTense, NnapukMaxepckas, npadyevyHas, XMM4nucTka v Apyroe) mnm
HaVMeHOBaHWe oKa3blBaeMbIX ObITOBbLIX YCMYT.



Mpu okazaHuM ncnonHuTenem ObITOBbIX ycnyr 6e3 obbekTa GbITOBOro O6CMYKMBaHMSA NO OMUCAHUSAM YCHyT,
cofepXawmmca B KaTarnorax, NpocnekTtax, pekname, byknetax unu npeactaBfeHHbIM Ha doTorpadmax unm B
WHBIX MH(OPMALMOHHBLIX UCTOYHMKAX, B TOM u4ucrie B rnobanbHOW KOMMblOTEepHoW ceTu WHTepHeT (panee -
ObiToBbIE yCnyrn 6e3 ob6bekTa ObITOBOro 0OCMyXMBaAHWSA), UCMOMHUTENb OOIDKEH NPedoCcTaBuUTb MOTpebuTento
MHGOPMAaLMIO O CBOEM HaMMeHOBaHUN (PUPMEHHOM HaMMEHOBaHWW), a B cry4ae, ecrnv UCNoNHMTENeM sBnAsieTcs
WHAMBUAOYanbHbIV NpeanpuHuMaTtens, - MHpopmauuo o damunmm, COOCTBEHHOM MMEHM, OTHECTBE (€CNM TakoBoe
nveetcs), pexume paboTbl, HAMMEHOBAHUU OKa3biBaeMblX ObITOBbIX YCNyr B YyKa3aHHbIX WHEOPMAaLMOHHbIX
NCTOYHMKaX.

(vacTb BTOpas n. 3 BBegeHa noctaHosneHnem CosmuHa ot 18.05.2016 N 391)

4. CybbekTbl, oOkasblBalwLWme ObITOBbIE YCMyrK, CaMOCTOSATENbHO YCTaHaBMMBAKT peXuMm paboThbl
npyHaanexawmx um oOBEKTOB ObITOBOro 06CNyXuBaHUs, pexum paboTbl 6e3 (BHE) OOBLEKTOB ObITOBOMO
obcnyxmBaHua 6e3 cornacoBaHWsi C MECTHBIMU UCMOMHUTENBbHBIMUA U PacnopsigMTeNbHBIMU OpraHamu, Apyrumu
rocygapCTBeHHbIMU OpraHamum M obecneumBaloT ero cobnogenue. VcknoveHne cocTaBnsieT pexum paboTbl
00bekToB 6bITOBOro obcnyxmBaHus nocre 23.00 n go 7.00, KOTOPLIA MOANEXUT COMacoBaHUIO C MECTHbIMU
NCMNOSMHUTENBbHBIMU U pacnopsaanTENbHbIMU OpraHaMy No MecTy HaXOoXAEHUsI Taknx 0O bEKTOB.

(n. 4 B peq. noctaHoBneHms CosmuHa ot 29.06.2018 N 515)

5. B npuemHoM nyHkTe B yaobHom And obo3peHus notpebutenem mMecte OOSMKHbl ObiTb pa3melleHbl Ha
6enopycckoM Unm pycCckoM s3blKe:

Konna cBuagetTenbCcTBa O FOCWJ,apCTBeHHOIZ perncTtpaumn ropungn4eckoro nuuda, wuwHAMBMAOyaribHOro
npeagnpuHnMmartena, 3aBepeHHaa UCNoJIHUTeNeM, a Takxke Homep TeJ'IerOHa NCNOJNMHUTENA;

Konuna cneuuanbHOro paspelleHunsa (J'II/ILI,€H3I/II/I), 3aBepeHHaa wucnonHutenem, ecnn BuUA OeATeNlbHOCTU
noanexuT NMUEeH3NpoBaHUIO;

KOnna OOKyMeHTa 00 OLEeHKe COOTBETCTBUA C MNPUNOXEeHNAMU K HeMy, 3aBepeHHaa WUCnoliHUuTenem (B
Cryyasix, yCTaHOBIEHHbIX 3aKOHOOATENbCTBOM);
ab3au ncknodeH. - NoctaHosneHne ComuHa ot 29.06.2018 N 515;

TeKCT HacToswumx Mpasun;

nepeyvyeHb OKa3blBaeMblX BUOOB ObITOBbIX ycnyr,

uHdopmauma o Tapudax Ha oOka3biBaemble ObiTOBble ycnyrn. [lpu Hanuuum CKMAOK pasMellaeTcs
nHcpopmaumsi 06 nx pasmepe (4OBOANTCH B NPOLEHTHOM OTHOLLEHUW K YCTAHOBMEHHON LieHe Nnbo B abCONOTHOM
BblpaXKEHUW B AEHEXHbIX eanHuLax) u nepuogax oeNCTBus;

nepeyeHb kaTeropuii NOTpedbuTene, MMELLMX NPaBo Ha NbroTHOe 06CnyXnBaHuUe;

MHOPMaLINA O KHUFe 3aMeYaHuii U NPeanoXeHun;

CBMOETEeNIbCTBO O MNPUCBOEHUN paspAana o61:.e|<Ty ObITOBOrO O6Cﬂy>KMBaHI/1H HaceneHus, ecnm ob6bekT
npowen arrectauuio B yCTaHOBJTIEHHOM NOpAAKe;

nHpopMaumst o6 opraHax, OCYLLECTBAIOLWMX FOCYAAPCTBEHHOE PErynupoBaHME U KOHTPOSb B oGnactu
ObITOBOro 06CNYXMBaHWUS HaceneHusi (HaMMeHoBaHve, PUANYECKUI aapec, HOMEpP KOHTaKTHOro TenedoHa);

CPOKM OKa3aHusA ObITOBbIX ycnyr, KpomMme ycnyr no TexHn4eckomy OGCJ’IY)KMBaHI/IPO N PEMOHTY MeXaHU4eCKUX
TPaHCNOPTHbLIX CPeACTB.

MoTpebuTtento no ero TpeboBaHMIO NPEOOCTaBMASETCA BO3MOXHOCTb O3HAKOMWUTbLCA C TekcTamu 3akoHa
Pecnybnunkn benapycb "O 3awmte npaB noTpebuTtenen”, TEXHUYECKMX HOPMAaTUBHbLIX MPAaBOBbIX aKTOB, B
COOTBETCTBMM C KOTOPbIMU OKa3biBaeTcs bGbITOBas ycnyra, NPerncKypaHTOM Ha OKa3blBaeMble OblITOBbIE YCNYriu.

KHura sameyaHuin 1 NpeanoxeHuin npeabsaBnsieTcs no nepeomMy TpeboBaHuio noTpebuTens.
NcnonHutens 06si3aH MMeTb B 06bekTe ObITOBOrO OGCNYXMBaHWUS OOKYMEHTbl Ha OKasblBaemble YCryru

CorfacHo nepeYHio, onpegensemMoMmy M1MHUCTEPCTBOM aHTMMOHOMOMBLHOMO PEryMPOBaHNS U TOProBMu.
(B pea. noctaHoBneHus CosmuHa ot 12.01.2017 N 22)



6. B cnyyasx, korga odopMreHne 3aka3oB OCYLLUECTBNSETCA BHE MPUEMHOro MyHKTa B COOTBETCTBUU C
nyHkToM 9 Hactosawwmx lMpasun n (unun) npy okasaHum BbIToBLIX ycryr 6e3 obbekTa GbLITOBOro 06CnyXMBaHUS,
ncnonHuTenb 0bs3aH NpefocTaBnATb NOTPebuTento cBeAeHuUs, yKkasaHHble B MyHKTe 5 Hactoawmx lMpasun. MNpu
3TOM WHGopMaumMss O Tapudax Ha oOkasbiBaemble ObITOBble ycnyrin 6e3 ob6bekta ObITOBOro 0GCNyXXMBaHUS
AOBOAMTCA B pekname, a Takke MHOW MHopmauun, cogepxallenca B KaTanorax, npocnekrax, Gyknertax, Ha
oTtorpacpmsax nmbo B MHbIX MHPOPMALIMOHHBIX MCTOYHMKAX, B TOM u4ucne rnobanbHON KOMMbIOTEPHOW CeTu
MHTepHeT, wpndToM, pasmep KOTOPOro He AOSKeH ObiTb MeHee MofoBuMHbI Haubonbliero pasmepa wpudTa,
MCMOoNb3yeMOoro B ON1caHun GuIToOBOM ycnyru.

(8 pea. noctaHoBneHu ComuHa ot 18.05.2016 N 391, o1 22.12.2018 N 935)

7. Mpy BpeMEHHOM NPOANEHMN UMW MPUOCTAHOBIEHUM paboTbl 0GbekTa GbITOBOro ob6cnymMBaHMsA NMGo
okasaHus 6bITOBbIX ycryr 6e3 06bekTa ObITOBOro 06CNyXMBaHUS UCNIONHUTEND 00653aH yBeAOMUTbL NoTpedbuTtenen
06 3TOM B Nopsiike, yCTaHOBINIEHHOM 3aKOHOAATENbCTBOM.

(n. 7 B pea. noctaHoeneHus CoemuHa o1 22.12.2018 N 935)

8. PaboTHUK ncnonHuTens, HenocpeacTBEHHO obcnyxumBatowmin notpebutenen, JOMKEH UMETb HarpyaHbIN
3HaK C YyKasaHMeM Ha HeM amunumu, COOGCTBEHHOr0 WMMEHW, OTYeCcTBa (€CnM TakoBOE WMEETCHA) AaHHOro
paboTHMKa, a Tawkke HaMMEHOBAHWS WUCNONHUTENA (eCnu  UCMOMHUTENEM SABMSETCS WHAMBUMAYANbHbIN
npeanpuHumarens - amunum, cCobCTBEHHONO WMMEHW, OTYECTBa (€CNM TakoBOE WMEETCS) WMHAMBUOYanbHOro
npeanpuHumarens) nnbo nHpopMaLMOHHY TabnnMyKy Ha paboyemM MecTe € ykazaHUeM NepevncneHHbiX AaHHbIX.

MMABA 3
TPEBEOBAHUSA K JOKYMEHTAM, NOATBEPXXOAIOLLMM 3AKA3 U ONJIATY EbITOBOW YCNYIU
(B pea. noctaHoBneHus CosmuHa ot 29.06.2018 N 515)

9. MicnonHuTenb CaMoOCTOATENBHO ONpeaensieT MeCcTo U cnocob oopMIieHMs1 3aka3oB Ha ObITOBbIE yCryru,
3a UCKIOYEHMEM YCMyr MO XMMUYECKOWN YMCTKe, okpacke M (Unv) UHTeHCudMKauum LBeTa usgenvin, B obnactu
MPOM3BOACTBA OBENUPHBIX U3OENWA M aHANOTMYHOW NPOAYKLUM, MO PEMOHTY OBENUPHBIX U3AENUIA, TEXHUYECKOMY
06CNYXMBAHUIO U PEMOHTY MEXaHUYECKUX TPAHCMOPTHBIX CPEACTB.

3akasbl Ha ycnyrun B obnactu npon3BoacTBa HOBEJTMPHbIX n3genuin N aHanornyHon npoaykumn, no pemMoHTy
IOBEJTMPHbIX n3genun, TeXHU4YEeCKOMY O6CJ'Iy)Kl/IBaHI/IIO N PEMOHTY MeXaHU4YeCKMX TPaHCMOPTHbIX CpencTB, 3a
WCKIMIOYEHNEM TEXHMYECKOM MOMOLLM Ha gopore, a Takke YyCnyr, OKa3blBaeMblX NnepenBuXXHbIMMU KOMMNJIEKCaAMU
cepBUCHOro O6CJ'Iy)KI/IBaHI/IF|, Od)OpMJ'IFlI'OTCFl ncnonHuTenem B NpMEMHOM MYyHKTE.

Mo xxenaHno NoTpedbuTens n ¢ cornacus UCNOMHUTENS 3aKasdbl HA YCITYrM N0 XMMUYECKOW YNCTKE, OKpacke U
(vnn) nHTEeHCNdUKaLMM UBeTa N34ernMn MoryT ohOpMISTECS BHE MPUEMHOTO MyHKTA.
(n. 9 B pea. noctaHoBneHus CosmuHa o1 29.06.2018 N 515)

10. VicnonHutenb BNpaBe oTKa3aTb NOTpebutento B 0bopMreHm 3akasa, ecnm:

Nno TexXHU4YeCKMM UM TEeXHOJI0N'M4eCKMM npu4nHam oKasaHue ObITOBOM ycnyrm He npeactaBndeTcAa
BO3MOXXHbIM;

3anacHble YacTu, ypHUTYpa, Cbipbe N UHOW MaTepuan (oanee - matepuan) NuGo nsgenus, nepedaHHble
notpebutenem AN oOkasaHuWsA GbITOBOWM  YCNyrM, HeOoOCTaTOYHbl MO  KOMWYECTBY, HEMPUrodHbl UMK
HeOoGpOoKaYeCcTBEHHbI, @ Takke He MpPeayCMOTPEHbl TEXHOSOorMei OGCNyXMBaHUA U PEMOHTa, paspaboTaHHON
N3roTOBUTENEM MEXaHUYECKOro TPaHCMNOPTHOMO CPeaCcTBa, 3M1eKTPOOLITOBbIX TOBAPOB;

notpebutens M UCMNONHWUTENb HEe AOCTUINWM cornacus Mo BOMPOCY O CTOMMOCTM maTtepuana (usgenvs),
nepegaHHoro notpebuTtenem ans okasaHuns GbITOBOW yCNyru;

I'IOTp66VITeJ'Ib N NCNOJNMHUTENb HE O0CTUMMn corfiacud no cpokam okasaHuA OblTOBOW ycnyru;

y NoTpebuTens UMeTCS NPU3HAaKM ankorofibHOro OnbsHEHUS NMNMOO COCTOSHUS, BbI3BAHHOIO NOTpebneHnem
HapKOTUYECKUX CPEACTB, NMCUXOTPOMHbIX BELLECTB, MX aHanoroB, TOKCMYECKUX WMW OPYrUX O4ypMaHUBaKLLUX
BELLECTB;

(B pea. noctaHoBneHmsa CosmumHa ot 03.06.2020 N 329)

matepuan (u3genue) B HapylweHue TpeboBaHui obsa3aTenbHOro AN CobMNAeHWs TeXHUYeCcKoro
HOPMaTUBHOro NPaBOBOro akTa nepegaH noTpebutenem He B YUCTOM BUIE;
(B pea. noctaHoBneHust CoBMmuHa ot 22.12.2018 N 935)



MUMETCS OpYrMe OCHOBaHUS!, NPeAYyCMOTPEHHbIE HAcTosWMMK [paBunamm, MHbIM 3aKOHOLATENLCTBOM, B
TOM 4yuncrne obs3aTenbHbIMK 4Ns COBNI0AEHNS TEXHUYECKUMU HOPMATUBHBIMW NPABOBLIMU akTaMM.
(B pea. noctaHoBneHnst CoBmmHa ot 22.12.2018 N 935)

11. 3aka3 odopmnseTca WCNonHUTenem B MUCbMEHHOW dOpMe MyTeEM COCTaBMEeHUs [OKyMeHTa,
noATBepXKAaaloLLero 3akas (aanee - OKYMEHT, NOATBEPXAAIOLLMI 3aKa3), KOTOPbIN JOMKEH CoOAepXaTb:

HanmeHoBaHWEe OOKyMEHTa;

HanmveHoBaHune (Q)leMeHHoe HaVIMeHOBaHVIe) N MEeCTO HaxOoXOeHuda UCNOoJTHUTenNnA, a ecinin UCNoJiHUTesNneEm
ABNAETCA MHAMBMAyaJ'IbeIVI npegnpuHnMmarteslb - ero (*)aMVIJ'IVIIO, cobCTBEHHOE UMSI, OTYECTBO (eCJ'IVI TakoBoe
I/IMeeTCFl), MeCTO XWUTeNnbCTBa, CBeAeHunA O FOCyﬂ,apCTBeHHOVI pernctpaumm 1M HaMMeHOBaHMW OpraHa,
OocCyLlecTBMBLLUEro ero rocyaapCTtBeHHy permctpauuto;

dhamunuio, cobCTBEHHOE UMSI, OTYECTBO (ECNN TAaKOBOE UMEETCS), MECTO XUTENLCTBA, KOHTAKTHLIN TenedoH
notpeburens;

HavMeHoBaHne okasbiBaemMon BbITOBON yCryru;

Tapud Ha okasblBaeMylo ObITOBYI YCNyry, npeaBapUTENbHYH CTOMMOCTb 3aKasa B OTHOLUEHWM YCryr o
TEXHMYECKOMY OBCINYyXMBaHWIO U PEMOHTY MEeXaHUYEeCKMX TPAHCMOPTHLIX CPedacTB B 6enopycckux pyonsx.
YkazaHve Tapuda (NpeasapuTenbHON CTOMMOCTUN) B 6EMOPYCCKUX PyGsiX U MHOCTPaHHOW BanioTe AonyckaeTcs B
YCTaHOBJIEHHbIX 3aKOHOAATENbCTBOM CIyYasix OkasaHUsi YCINyr 3a MHOCTPaHHYIO BasnioTy;

Aaty odopMneHns 3akasa 1 NnaHnpyemblid CPoK OKasaHusl GbITOBON yCnyru;

HanuMeHoBaHWe, onucaHue, KONMYecTBO U CTOMMOCTb MaTepuana (usgenvsi), nepegaHHoro notpebutenem
ANs 0Ka3aHWs GbITOBON yCNyru;

CTOMMOCTb Martepuana WCMOMHUTENS, WCMOMb3yeMoro npu okas3aHuM GblITOBOW YCnyru, ecnv Takas
CTOMMOCTb He BKIlOYEHa B Tapud Ha okasbiBaeMyto GbITOBYIO YCYTY;

NPOLEHT W3HOCA M3Oenus, MNPUHUMAEMOro B PEMOHT (3a WCKIIOYEHWEM 3reKTPOOLITOBLIX TOBAapOB,
MeTannMyecknx nsgenun, mebenun, mexaHmyeckmx TPaHCMOPTHBLIX CPEACTB), XMMUYECKYID YMCTKY, OS5 OKpacKu u
(nnn) MHTEeHcUdUKaumm LBeTa, B CTUPKY;

(8 pea. noctaHoBneHnst CoemuHa ot 18.05.2016 N 391)

rapaHTUIAHBbIA CPOK Ha OKa3aHHYH YCNyry (3a WCKITHOYEHMEM YCMyr MO TEXHUYECKOMY OOCHYXMBaHUIO U
PEMOHTY MeXaHU4YeCKUX TPAHCNOPTHLIX CPEeACTB, rapaHTUMHBIA CPOK Ha KOTOPble 0hOPMIAETCS B COOTBETCTBUN C
nyHkToM 107 HacToswwmx Mpasun);

apyrue ceeneHud, ceda3aHHble CO CI'IGLI,I/I(*)VIKOIZ OoKa3blBaeMoli ObITOBOM ycnyru;
noannucuM ncnonHuTena n I'IOTpe6VITeJ'I$|.

[okyMeHT, noaTBepXxaalolinii 3akas, odopMisieTcs B ABYX 9K3eMMnsipax, oAvH U3 KOTOPbIX BbloaeTcs
notpebuTento, a Apyroi ocTaeTcst y UCMONHUTENS.

Bes oopmneHns gokymeHTa, noATBEPXKAAIOLLEro 3aKkas, MOXeT BbINOMHATLCA 3aKa3 Ha oka3aHne OblTOBbIX
ycnyr no meTtody CamMooOCnyXvuBaHWs, YCNyr napuvkmaxepckux, 6aHb v AylieBblX, OKkasaHwe ObITOBbIX YCHyT,
BbIMOSIHAEMbIX B MPUCYTCTBUM NOTPEebUTENs nnm B COOTBETCTBMU C YCIIOBUAMU U TpeboBaHMAMU, pa3MeLLeHHbIMN
ncnonHuTenem B yaobHoM Ans obo3peHus notpebutenem mecte, U He TpebyloLMX MHAMBMAYaNbHOrO NOAX0AA,
CPOYHBIX ycnyr, ycnyr dgotoartenbe, ¢oTo- u KuHonabopaTopuii, N0 PEeMOHTY 0O0YyBW, BbINMOMHEHMIO MEMKOro
PEMOHTA LUBEWHbIX U TPUKOTaXKHbIX M3OENWIA, PEMOHTY 4YacoB, NMOYACOBOMY MPOKATy, a TakkKe B MHbIX Cny4asx,
YCTaHOBIEHHbIX HacTosiLMMM MNpasunamu.

(vacTb TpeTbsa n. 11 B pea. noctaHosneHnss CosmuHa ot 29.06.2018 N 515)

YacTb ucknioveHa. - NoctaHosneHme CosmunHa ot 29.06.2018 N 515.

KoHcynbTaHTlM0C: npumeyaHue.
ABTOMaTM3npOBaHHasA cUCTeMa BeLeHUs 3NEKTPOHHOro GaHka AaHHbIX O6naHKOB [OKYMEHTOB U LOKYMEHTOB C
onpeaerneHHon CTENEHbIO 3aLllMThl 1 MeYaTHOM NpoayKuumn pasmelleHa Ha canTe http://blank.bisc.by/.



WcnonHutenb 06s3aH BblgaTh NOTPEOMTENIO NNATEXHbIN AOKYMEHT, a Npu oka3aHuu GbiToBOM ycnyrn 6e3
NPUMEHEHMS1 KAacCOBOro O0OpPYyAOBaHUA U NMaTexXHbIX TepMUHANOB B  ChyyasX, npegyCMOTPEHHbIX
3aKOHOAATENbCTBOM, - [OOKYMEHT C OnpedeNieHHOM CTEMeHbil 3awuTbl, MHdopMauuss 00 W3roTOBMEHUMU U
peanusaumm 6naHka KOTOPOro BKITOMEHA B 3JIEKTPOHHLIN GaHK AaHHbIX ONTaHKOB AOKYMEHTOB M [AOKYMEHTOB C
onpeneneHHon CTeNeHbI0 3alMTbl U NeYaTHOM NPoaYKLMK.

(vyacTtb yetBepTas n. 11 B pean. noctaHoBneHus CoBmmHa ot 29.06.2018 N 515)

12. CtoumocTb MaTepuana (u3genwusi), nepegaHHoro notpebutenem [ns okasaHust ObITOBOWM ycnyrun, u
NPOLIEHT M3HOCA M3aenus, NPUHUMAEMOrO B PEMOHT (3a UCKINIOYEHMEM ANEKTPOOLITOBLIX TOBAPOB, METaNNMNYeCKnX
nsgenun, mebenn, MexaHWYeCKMX TPaHCMOPTHbLIX CPeAcTB), XUMMYECKYIHD UMCTKY, AN OKpacku u (Mnu)
WHTeHCUpMKauun LBeTa, B CTUPKY, NPU OTCYTCTBMM METOAMKM OMpedeneHust npoueHTa wu3Hoca wusgenus
onpenensarTcsa No cornalleHnio Mexay noTpedbuTenemM u UCMONTHUTENEM.

(B peq. noctaHoBneHus CoBmuHa oT 18.05.2016 N 391)

13. lNpun yTpate notpebutenem OKYMeHTa, NOATBEPXKOAIOLWErO 3aka3, n3genve BblgaeTcs notTpedbuTento Ha
OCHOBaHUM €ro MUCbMEHHOrO 3asiBMEeHUs nNpu npeabsBleHun [OOKYMEHTa, YAOCTOBEPSIOWEro fMYHOCTb
notpebutensa, wnu ceBuaeTenbCTBa O perucTpaumM xogatamciea O npegocTtaBneHum crtaTyca OexeHua,
OONONHUTENBLHON 3awmnTel unu ybexnwa B Pecnybnuke Benapyce nvbo ceBugetenbcTBa O NpedoCcTaBneHum
gononHutensHon 3awmTbl B Pecnybnuke benapyce (B crnydyae OTCYTCTBUS [OOKYMEHTA, YOOCTOBEPSHOLLErO
NINYHOCTD).

(B pea. noctaHoBneHnst CoemuHa ot 03.04.2017 N 246)

WcnonHutenb He HeceT OTBETCTBEHHOCTM 3a BblAady M3genvsi Apyromy nuuy, npeabsBuBLLEMY OOKYMEHT,
NoATBEPXAaloLLMIA 3aKa3, ecrnv Bblgaya NpousBefeHa A0 NOCTYNNEeHUs 3asBreHus notpebutens o6 ytpaTe aToro
[OKYMeEHTa.

MonoxeHns 4vacTtu BTOpOIZ HacTodlero nyHKta He pacnpoCTpaHAKTCA Ha Bbloady I'IOTpe6l/|TeJ'HO
MeXaHN4YeCKOro TpaHCnopTHOro cpeacrtBa nocle oKasaHuA yCcnyrm no TexHn4eckomy 06Cﬂy)Kl/|BaHVIPO N PEeMOHTY
MeXaHU4YECKNX TPAHCMOPTHbIX CPeacCTB.

KoHcynbTaHTln0C: npumeyaHue.

B cootBeTcTBUM C nyHkTOM 2.9 noctaHoBrneHua Coseta MuHuctpoB Pecnybnuku Benapycb, HaumoHanbHoro
baHka Pecnybnukn Benapycs ot 06.07.2011 N 924/16 wvHAovBMAyanbHble nNpeanpuHMMaTenn Bnpase
OCYLLECTBNATb AesATeNbHOCTb 6e3 yCTaHOBKM M UCMOMb30BaHWS MiaTeXHbIX TEPMUHANOB B 0ObekTax u (unm)
Mpuv OCYLLECTBIIEHNV BUAOB AEATENbHOCTN B COOTBETCTBUM C NpUIoXeHneMm 1 K JaHHOMY MOCTaHOBMEHMWIO MpW
HanMMYuM [JOKYMeHTa, MnoATBepXAawLliero npuem 0aHKOM-3KBanepoM 3asiBKM Ha YCTAHOBKY MMATEXHOro
TepMuHana, B Te4YeHue OBYyX MeCsLEeB C AaTbl BO3HUMKHOBEHUS 0BSI3aHHOCTU MO YCTAHOBKE U MCMONb30BaHUIO
NNaTexHoro TepMyHana, ecnvm MHoe He YCTaHOBIIEHO B YacTU BTOPOM AAHHOIO MOANYHKTA.

FMABA 4
NOPAAOK OMJATbI BbITOBbIX YCNYT

14. MoTpebuTenb 06513aH onNnaTUTb OKa3aHHY MCMONHMTENEM B MOJIHOM 06beme ObITOBYO YCnyry nocre
ee npuemku notpedutenem. C cornacus notpedutens okasbiBaemasi ObiIToBasi ycryra MoXeT OblTb OnflayeHa um
npy ocbOpMIIEHNM 3aKa3a MOSIHOCTbIO UK MyTeM BHECEHUSI aBaHca.

WcnonHutenb BnpaBe yaoepxuBatb Yy cebs nsgenve A0 nonHOM onnatbl noTpebutenem GbITOBOM ycnyri,
€eCnn NHOoe He NPeayCMOTPEHO AOKYMEHTOM, NOATBEPXKAAOLLMM 3aKa3.

15. lNpwn noBbIweHnn cebecTonmocT NMMbo M3meHeHun obbema GbBITOBOM YCMyrM B MPOLECCE ee OKa3aHus
MCMNonHuTENb BNpaBe MO COrfacoBaHuio ¢ noTpedbuTenem (MPon3BoANTCS COOTBETCTBYIOLLASA 3anUCb B JOKYMEHTE,
NOATBEPXKAAKLIEM 3aKa3) NepecMoTpeTb Tapud Ha AaHHYH ObITOBYIO YCryry npu ycroBum cobniogeHusi CpoKoB
ee okasaHus, nopsigka opMmnpoBaHus HoOBoro Tapuda.

N3meHeHVe nocne ogopMIieHWUst 3aka3a CTOMMOCTM NpeaoCTaBfIEeHHOrO MWCMOMHWUTEeNeM MaTtepuana He
BrieYeT nepepacyeTta Tapuda Ha gaHHylo GbITOBYIO yCNyry.

16. NcnonHutenb He BnpaBe 6e3 cornacus notTpebuTtens okasblBaTb €My AOMONHUTENbHbIE MAaTHbIE YCMYru.
MoTpebuTtenb BnpaBe oOTkas3aTbCA OT ONNatbl TakMxX YCNyr, @ €CnnM OHW YXe oOnnadveHbl - norpeboBaTb OT
ncrnonHuTens Bo3spara ynnavyeHHoON CyMMbl.



17. VicnonHutenb BnpaBe Npu oka3aHWUKM CPOYHOM YCNyru K LieHe GbITOBOM yCrnyru ycTaHaBnuBaTh HanbaBky
3a CPOYHOCTb. B crnyyae HapylueHUst UCNONHUTENEM CPOKOB OKasaHWs CPOYHON ycryri HaabaBka 3a CPOYHOCTL He
B3MMaeTCsl, @ eClM OHa YyXKe onriayeHa noTpeduTeniem - BO3BpaLlaeTcs emy.

18. Martepuan ucnonHuTens, UCNonb3yeMbl NPy okasdaHuu BbITOBOW yCnyru, onnaynsaeTcs notpebutenem
npy ocopMneHnn 3akasa MOMHOCTbIO MMM B pa3Mepe, onpefeneHHOM COrfalleHVeM MeXay WCMoMHUTEneM wu
notpeburenem, ¢ YCNoBMEM OKOHYATENbHOro pacdeTa npu npuemke notpedbutenemMm okasaHHoOW GbITOBOW YCnyru.
Matepran MoxeT OblTb NpegocTaBfieH WUCMOMHUTENEM C YCNOBMEM OnnaTtbl ero CTOMMOCTU noTpebutenem B
paccpouky. CornawleHnem Mmexay MCrnonHuTenem un notpeburtenem MoxeT ObiTb NpegyCMOTPEH MHOW MOopsOoK
pac4eToB 3a maTepuan ucnonHutens. lNopagok yyeta maTepmanos, UCNOMb3YEMbIX NPU OKa3aHuy BbITOBbLIX YCMYT,
32 UCKITOYEHMEM YCMYr MO XMMWYECKOW YUCTKE, OKpacke M (Mnu) MHTeHcudmkaumm useta usgenuii, B obnactu
NPOU3BOACTBA OBENVPHbIX U3AENWUIA U aHaNoOrMYHOM NPOAYKLMM, MO PEMOHTY HOBEMUPHBLIX U3AENUI, TEXHUYECKOMY
OOCMNyKMBaHWIO M PEMOHTY MEXaHWYECKMX TPAHCMOPTHbIX CPEACTB, OMNpedensetcss  MCMNOJHUTENEM
CaMOCTOSATESTbHO.

(B pea. noctaHoBneHms CosmumHa ot 29.06.2018 N 515)

FMABA 5
NOPAAOOK OKA3AHUA BbITOBbIX YCNYT

19. UcnonHutenb 06s3aH okasaTb ObITOBYK yCnyry, KayeCcTBO KOTOpPOW COOTBETCTBYET TpeboBaHWUSM
3aKoHOAaTernbCTBa, B TOM Yncne o0b6a3atenbHbIX Ans cobniogeHnsa TEXHUYECKMX HOPMATUBHbBIX MPaBOBLIX aKTOB, U
YCIOBUSIM, COAEPXKALLMMCS B JOKYMEHTe, MOATBEPXKAAIOLLEM 3aKas.

(B pea. noctaHoBneHns CoBmunHa ot 22.12.2018 N 935)

20. VicnonHutenb 06s13aH okasaTb ObITOBYKO YCrnyry B CPOKW, yKasaHHble B AOKYMEHTe, NoATBepXaaloLem
3aKas, eclnv MHOE He YCTaHOBIEHO 3aKoHO4ATENNbCTBOM.

Cpok okasaHusi ObITOBOM YycryrM onpegensieTtcs naTton (nepvogom), C KOTOPOW MCMOMHUTENb LOIDKEH
NPUCTYNUTb K OKa3aHuto GLITOBOW yCryru, u (Mnu) gaTon (NepMoaom), K KOTOPOW UCTNOMHUTENb OOSMKEH 3aKOHYNUTb
oKasaHue 6bITOBOW ycnyru.

Te4yeHne cpoka okaszaHusi ObITOBOM YCNyrn, UCHYUCIIAEMOrO Yacamun, HayMHaeTcs ¢ MOMEHTa aKTUYECKOro
odbopMIeHnsa 3akasa, a MWCYUCNAEMOro AHAMW, HeJensMy Wnu Mecsuamu, - CO Crefyrollero AHs nocre
ocopmMIieHns 3akasa.

Ecnn mMecsau He nMeeT COOTBETCTBYIOLLErO YMcra, CPOK OKaHYMBAETCs B NOCrefHne CyTKM 3Toro mecsua.
Ecnu cpok okoH4YaHus okasaHusi 6bITOBOM YCIyrn Npuxoautcs Ha Hepabouun AeHb, AHEM OKOHYaHWUS OKas3aHus
ObLITOBOM YCNyrn cHUTaETCs CrneayoLwmn 3a HUM pabouni AeHs.

B pokymeHTe, noaTBepXkAalolleM 3aka3, MOryT ObiTb NpeaycMOTPeHbl CPOKM Hayana WM OKOHYaHWS
OTAESIbHbIX 3TAnoOB OKa3aHus GbITOBOW YCIyru.

Mpu okasaHuM ObITOBOW YCryru B MHOM COrMacoBaHHOM C MOTpeGUTENeM MecTe BHe MPUEMHOrO MyHKTa
ncnonHutens obecrneyvBaeT SiBKY CBOEro paboTHMKA B corfiacoBaHHoe ¢ noTpebuTenem Bpewms, a noTpebutens
0653aH co3gaTb HeoGXoauMble YCMOBKS! ANsi OKa3aHUs GbITOBOM yCnyru.

B cny4vae HeobXxoQMMOCTN [OCTaBKM WCMONHUTENIEM UM3Oenus, npegMeTa npokarta CpoOK [AOoCTaBKu
YKa3blBaeTCA OOMNOJIHUTENTIbHO B AOKYMEHTE, NoATBepXXAakoLeM 3aKkaas.

21. Oka3saHune 6bITOBOW YCNyrn No U3roTOBNEHWNIO N3OENUN MOXET NPON3BOAMTLCA MO 3CKM3am notpeburtens,
obpasuamMm MCMOMHUTENS, a Takke C WCMOMNb30BaHWEM KaTaroroB, XypHamoB W ApYrnx WHGOPMAaLMOHHBIX
MaTepuarnoB, O YeM MPOM3BOAUTCS 3anuUcb B AOKYMEHTE, noaTBepxaawweM 3akas. 1o xenaHuto notpebutens
MOryT ObITb BbIMOMHEHbI OTCTYMNNIEHNUA OT 00pas3uoB WCMOMHUTENST M TEXHONOMMU W3rOTOBIIEHUS WU3Oenus,
yAoCToBepsieMble NoANUChbo NoTpebutensa B OKYMeHTe, NoATBEPXKAAOLEM 3aKas.

Mo xenaHuto NoTpedbuTens MCNonMHUTENEM LOSKHA OKa3biBaTbCsl KBaNWMMUMPOBaHHas KOHCynbTauus B
BbIOOpe Mogenu, hacoHa UM KOHCTPYKUUM M3OENuUs, pacLBETKN U CTPYKTYpbl Matepuana, a Takke B COCTaBleHUN
3CKu3a nsgenus.

22. VicnonHutenb obs3aH okasaTb 6bITOByP0 ycnyry € ucnosib3oBaHmem cBoero matepuana, eciim MHoe He
npegycMmoTpeHo JOKYMEHTOM, NoATBepKAaLWmnM 3aKkas.



Ncnonb3yeMbii McnonHUTenem maTepuan [OJPKEH COOTBETCTBOBAaTb TpeboBaHWsiM 00sA3aTenbHbIX Ans
cobnoaeHNst TEXHUYECKMX HOPMATMBHbIX NPaBOBbIX aKTOB.
(B pea. noctaHoBneHnst CoBmmHa ot 22.12.2018 N 935)

WcnonHutenb o6s3aH npegocTtaBuUTb I'IOTpGGMTeJ'IIO no ero Tpe6OBaHMI'0 OOKYMEHTbI, yaocTtoBepsAloLline
KayectTBO M 6Ge3onacHoCTb ncnonb3dyemMmoro ucnonHutTenemMm marepumana, ecnu Od)OpMJ'IeHI/Ie Taknx OOKYMEHTOB
sABnseTca oba3aTenbHbIM B COOTBETCTBMU C 3aKOHO4ATENBCTBOM.

Konnyectso mMmaTtepuana, HeobxooMMOoro Ansi okazaHust GbITOBON ycnyrun, onpegendaeTtca no yrBepXxXaeHHbiM
HOpMaM pacxoga maTtepuaria n corrfiacoBbliBaeTcAa C I'IOTpe6VITeﬂeM. I'IpM OTCYTCTBUM HOPM pacxoga matepuana
€ro KoJIn4ecCTBO onpeaendeTcd no CpaKTVI‘-IeCKOMy pacxoay matepuarna n corfiacoBblBaeTcd C I'IOTp6‘6VITeJ'IE‘M.

23. Matepuan wucnonHutena u Heobxoaumble AN OKa3aHus ObITOBOM YCNyrM TEXHWYeckue CpeacTea,
WHCTPYMEHTbI U NpoYvee AOCTaBMSTCA K MECTY Oka3aHusi ObITOBOWM YCMNyrn UCMOMHMUTENEM 3a ero c4eT, eCnun MHoe
He onpefeneHo B JOKYMeHTe, noaTBepXKaatoLemM 3akas.

24. WUcnonHuutenb o6si3aH CBOEBPEMEHHO B MUCbMEHHOW dopme, NGO nyTeMm nepegayn noTpebuTento
coobLueHnss no TenedoHy, NMMBo NOCPeACcTBOM MHbIX KaHamnoB CBS3W WM crnocoboB (C MOMOLLbI rnoGarnbHoi
KOMMbIOTEPHOW ceT NHTepHeT 1 Apyrux cpeacTB CBsi3M), NO3BOMSAOLWMX JOCTOBEPHO YCTAaHOBUTb, YTO COOBLLEHNE
NCXOONT OT WCMOMHWUTENs, NpeaynpeauTb MnoTpebutens M OO MOJyYEHUs OT HEro yKasaHWh MNpPUOCTaHOBUTb
okasaHue GbITOBOW YCIyru Npu 0GHapYXEHNM:

HEeNnpurogHoCTn Uin He,D,06pOKa‘-IeCTBeHHOCTVI nepegaHHoOro I'IOTpGGVITeJ'IeM mMmaTtepuana (I/I3,El,eﬂl/lﬂ);

BO3MOXHbIX HeGnaronpusiTHbIX Ans NoTpebutens nocrnedCTBUMA BbINOMHEHUS €ro ykasaHuih o cnocobe
okasaHusi GbITOBOW yCryru;

WHbIX 3aBUCALLUX OT n0Tpe6|/|Ten;| 00CTOATENBLCTB, KOTOpble MOryT CHWU3UTb Ka4decCTBO OoKasblBaeMown
ObITOBOM ycnyru nnun noernedb HEBO3MOXHOCTb €€ 3aBepLueHna B CPOK.

WcnonHutens, He npeaynpeauBuni notpebutens o6 ykasaHHbIX 06CTOATeNbCTBax M (UNK) NPOAOIPKUBLLNA
OKasaHue BbITOBOW yCNyrn, HeceT OTBETCTBEHHOCTb 3a Ka4eCTBO OKa3blBaeMoW B6bITOBON yCryru.

WcnonHutenos BnpaBe npekpaTtntb okasaHue ObITOBOM ycnyrm m FIOTpe6OBaTb BO3MeLWEHNA NMPUYHNHEHHDBIX B
CBA3N C 3TUM y6bITKOB, ecnm FIOTpe6VITeﬂb, HEeCMOTpA Ha CBOeBpPEeMEHHOE npeaynpexaeHue, B CornacoBaHHbIN
CpPOK He 3aMeHUT HeI'IpVIFO,D,HbIIZ mnnn He,El,06p0Ka‘-IeCTBeHHbIl71 mMmaTtepuan (Ms,u,enme), HE WU3MEHUT yKa3aHI/II7I o
cnocobe okasaHusi 6bITOBOM ycnyru nnbo He YCTPAHUT UHbIE obcToATENBLCTBRA, KOTOPbl€ MOrytT CHU3UTb Ka4eCTBO
OoKa3blBaeMoWn ObITOBOM ycnyru nnm noenedb HEBO3MOXHOCTb €€ 3aBepLUEeHNA B CPOK.

25. VicnonHuTenb HeceT OTBETCTBEHHOCTb 3@ COXPaHHOCTb, 3KOHOMHOE WCMONb30BaHME MaTtepuana
(n3penus), nepegaHHOro NnoTpedutenem Ans okasaHus 6bITOBOW yCryru.

[Mocne okoH4YaHMs oka3aHusa GbITOBON ycnyrun ncnoniHnTeInb oba3aH npeacTtaBuUTb OTHET ob n3pacxoaoBaHunn
MaTepunana, BO3BpaTtuTb €ro oCtaTok n0Tpe6|/|Ten|o nnn c ero cornacusa ano6peCT|/| Yy I'IOTpe6MTeJ'IF| OCTaBLUMICS
HEeNCnosb30BaHHbIN maTtepuan no ﬂOFOBOpHOVI LeHe, eCnn nHoe He npeyCMOTpeHO HacToALLNMH npaBI/IJ'IaMM.

B cnydae nonHoOM wnu 4YacTUYHOM yTpaTthl (NOBpeXaeHus) maTepuana (M3genus), nepenaHHoro
notpebutenem Ans okas3aHus ObITOBOW YCNyrn, WCMONMHUTENb 0Osi3aH B TPEXOHEBHbIA CPOK 3aMEHUTb €ro
MOEHTUYHBIM MaTepuanoM (M3genuem) aHanorMyHoOro KayecTBa M Mo XenaHuio noTpebuTtens okasaTb ObITOBYHO
yCcnyry C WCMornb3oBaHMeM 3TOro matepuana (usgenvs), a npu HEBO3MOXHOCTW OCYLLECTBMEHUS 3aMeHbl -
BO3MECTUTb NOTPebuTento OBYKPATHYD CTOMMOCTb YTPA4YeHHOro (noBpexaeHHOoro) matepuana (uM3genus).
CTommocCTb yTpadeHHOro (NOBpPEXAEHHOro) maTtepuana (usgenusa) onpenenseTcs UCXoAst U3 ero CTOMMOCTH,
YKa3aHHOW B [OKYMeHTe, noaTBepxaatollem 3aka3. CTOMMOCTb yTpayeHHOro (MOBPEXAEHHOro) u3genus,
NPUHATOrO B PEMOHT, XUMUYECKYIO YMUCTKY, ANA OKPacku 1 (Mnu) MHTEHCUdMKaLmMm LBeTa, B CTUPKY, onpeaenseTcs
ncxogsd U3 CTOMMOCTU M MPOLIEHTa M3HOCA M3genus (3a UCKNIYEHNEM 3NEKTPOOLITOBLIX TOBAPOB, METaNNYECKMX
n3genun, mebenu, MexaHu4eckux TPaHCMOPTHBIX CPEACTB), yKa3aHHbIX B JOKYMeEHTe, noATrBepxaatLem 3akas. B
crnyyae NMUCbMEHHOro OTKasa MoTpebuTens NpuHATH MOBPEXAEHHbIN MaTepuan (M3genue) UcnonHUTENb Bnpase
YyTUIM3NPOBaTh (YHUHTOXUTL) NOBPEXAEHHbIV MaTepuan (n3genve) nMbo ncnonb3oBaTh €ro Aris CBOMX HYXA.

(B pea. noctaHoBneHus CosmuHa ot 18.05.2016 N 391)

HesHaHue ncnonHuTenemMm ocobbix CBOMCTB U XapakTepuCcTUK maTepuana (M3genust) He ocsoboxaaeT ero ot
OTBETCTBEHHOCTMW.



WcnonHutenb ocBoboXaaeTcsi OT OTBETCTBEHHOCTM 3a MOSHYK UMM YaCTUYHYKO yTpaTy (noBpexaeHue)
MaTepuana (u3genus) notpebutensa, ecnu JokaxeT, 4To noTpebutens ObIN npeaynpexaeH MM o6 0cobbix
CBOMCTBax M (UIM) XxapakTepucTukax matepvana (M3genus), KoTopble MOryT MoBfiedb 3a COOOWM ero MosHyH Unu
YacTU4HyIo yTpaTy (noBpexaeHue).

26. MoTpebuTens BrnpaBe B npoLecce okasaHust ObITOBOW YCNyr BHOCUTbL YacTUYHbIE M3MEHEHUSI B 3aKas,
€CINM  UX WCTMONIHEHME TEeXHUYEeCKM U TEeXHOMNOrM4Yeckn BO3MOXHO. Bce u3aMeHeHMst cornacoBbiBalOTCA C
NCMNOMHUTENEM, BHOCSTCA UM B LOKYMEHT, MOATBEPXKAAIOLWLNIA 3aKas.

27. Ecnv UCNomnHWTENb CBOEBPEMEHHO He MPUCTYMNaeT K OkasaHMo GbITOBONM YCIyry UK BbINOMHAET paboTy
TakuMm o6pas3oM, YTO AenaeT SIBHO HEBO3MOXHbIM OKOHYaHME ee K CPOKy, NMoTpebuTenb BnpaBe OTKasaTbCsl OT
oKasaHusi GbITOBON YCnyrv U NoTpeGoBaTh BO3BpaTa yniavyeHHol 3a ee oka3aHWe CyMMbl M BO3MELLEHUS YObITKOB,
CBA3aHHbIX C OTKA30M OT oOkasaHus OblToBOW ycnyru. WcnonHuTenb o6siaH yOoBneTBOpUTb TpeGoBaHWs
notpeGutenss o BoO3BpaTe YMMayeHHOW 3a oKa3aHWe ObITOBON YCMyrM CyMMbl - B TEYEHUE CYTOK CO [AHS
npeabsiBreHns OaHHoro TpeboBaHWsi, O BO3MELLEHUWN YOBLITKOB - B TeYeHMe 7 OHeill CO OHSA MpeabsBreHus
COOTBETCTBYHOLLErO TPeGoBaHuS.

28. nOTp96MTeﬂb BnpaBe [OOCPOYHO OTKa3aTbCA OT OKa3aHuA OblTOBOM ycnyru, onnatuB WCMNOJIHUTESO
(baKTVI‘-IeCKI/I NOHECEHHbIE pacxXxodbl HAa ee OKa3aHue.

Mocne ocylecTBNeHWs1 yKa3aHHbIX PacyeToB pe3ynbTaT He3aBepLUEHHOW GbITOBOM yCryry BO3BpallaeTcs
noTpeGuTento, ecrnm 310 He UCKMIYEHO BBUAY XapaKTepa oka3aHHOW GbITOBOM yCryru.

29. VicnonHuTenb JOMKeH 3a 15 MUHYT 0O npekpalleHnst odcnyxuBaHusi (06e4eHHbIN NepepbiB, OKOHYaHMe
paboTbl) NnpeaynpeauTs 06 aToMm notTpebutenen. B crnyyae HEBO3MOXHOCTW OKa3aHWs YCINyrn B NosfiIHOM obbeme B
TeYeHMe OCTaBLUErOCsi BPEMEHWU O0 NpeKpalleHuss o6cnyxnBaHma nNoTpebutensam, He oNnNaTMBLLUM 3akas, MOXET
ObITb OTKa3aHO B NpMeMe 3akasa.

30. B goToaTenbe M napukMaxepckux, He MMEeLLMX OeTCKUX 3arioB, A4eTh 0o 7 neT o6CnyXMBatoTCsi BHe
ouepeam.

MuBanuapsl | rpynnbl, nHBanuabl ¢ HapylleHuem onopHo-AsuratensHoro annapata |l v Il rpynnel umetot
npaBo Ha obcnyxunBaHne B o6bekTax 6bITOBOro obCcnyxmBaHus B nepBooyepeHOM NoOpsaKe.

WcnonHntenem mMoxeT GbiTb MpegocTaBrieHO MpPUOpUTETHOE MPaBO Ha OKasaHue YCryr napyvkmaxepckux,
¢doToycnyr mHBanugam | rpynnbel, AeTaMm-nHBanugam B Bo3pacTe o 18 neT, uHBanvgam C HapylleHuem
onopHo-geuratensHoro annapara Il n lll rpynnbl N0 MecTy HaxoxaeHus noTpebuTens (Ha gomy y notpebuTens, B
opraHusauuy 3apaBooxXpaHeHnst U Apyrnx Mecrax).

(B pea. noctaHoBneHus CoemunHa ot 18.05.2016 N 391)

30-1. MNpn okasaHuKM ycnyr napukMaxepckmx, 6aHb, cayH, gywesbix 1 CIA-ycnyr ucnonHuTens 06s3aH npu
HeobxoanMMocTn 0becneunTb okaszaHue NoTpeduTento NeEPBOM MOMOLLM.
(n. 30-1 BBegeH nocrtaHoBneHnem CoemumHa ot 03.06.2020 N 329)

MMABA6 )
NOPSNOK MPUEMKM OKA3AHHOW BbITOBOW YCIYT U

31. MoTtpebutens 0653aH C ydacTMemM WCMOSNHUTENS OCYLWECTBUTL MPUEMKY OKas3aHHOW ObITOBOW yCnyru
(oanee - npnewmka).

32. TloTpebutenb, OOHapyXMBWIWA Npu NpUEMKE HeAoCTaTKM okKasaHHOW ObIToBOM Yycnyrk, obsa3aH
He3amegnMTeNbHO 3asBMTb 006 3TOM NCMOMHUTENIO.

HepocTtaTkm okazaHHOM ObITOBOM YCNyru oTpaxatTcs B AOKYMEHTE, NOATBEpXOatloleM 3aka3, UM UHOM
OOKYMEHTE, YAOCTOBEPSIOLLEM MPUEMKY, C YKa3aHUEM AaTbl MPUEMKM, YOOCTOBEPAOTCA NOANUCAMU UCNIONHUTENS
n noTpebutens.

33. loTpebutenb, OOHaPYXMBLUMIA MOCME MPUEMKM HedoCTaTKM OKasaHHOW ObITOBOWM Yycnyru, BnpaBe
npeabaBUTL UcnonHuTento TpeboBaHns 06 NX yCTpaHeHUM B TEYEHME CPOKOB, YCTaHOBMEHHBIX B cTaTbe 31 3akoHa
Pecny6nuku benapyck "O 3awwmTte npaB noTpebutenein”.

34. Mpu npegbsBrieHun notpebutenem TpeboBaHWIA, CBSI3AHHbIX C HeAOCTaTKaMy OKa3aHHOW OblITOBOM



YCINyru, UCNOMHUTENb OOMKEH NPOBECTU NMPOBEPKY KayecTBa oka3aHHOMN GbITOBOW YCNyru, eCu 3TO BO3MOXHO MO
XapakTepy TakoW ycnyru.

lMpy BO3HUKHOBEHUM criopa Mexay noTpebuTenem M UCMOMHUTENEM O Hanu4yMM HeOoCTaTKOB OKa3aHHOM
ObITOBOM YCNYrn U MPUYMHAX UX BO3HUKHOBEHWSI UCMOSNTHUTENb AOIDKEH NPOBECTU 3KCNEpPTU3y OKa3aHHOMW ObITOBON
yCcnyrn, €ecnv STO BO3MOXHO MO XapakTepy TakoW YcrnyrM, 3a CBOW CYeT B MOpsake, YCTaHOBIEHHOM
3akoHofdatenbcTtBoM. O MecTe M BpeMeHW MNpOBedeHUs IKCNepTusbl noTpebutenb AomkeH ObiTb M3BELlEeH B
nnceMeHHon ¢opme. lMoTpebuTens BrnpaBe ydacTBOBaTb B MPOBEPKE KayecTBa M MPOBEAEHUN 3IKCNEpPTU3bI
OKa3aHHOM BbITOBOM YCMYry IMYHO UMK Yepes CBOEro NpeacTaBuTens.

MoTpebuTenb BNpaBe OCMOpPUTL 3aKIoYeHNe 3KCNepPTU3bl OkazaHHON BbITOBON yCnyrv B cyaeGHOM Nopsiake.

Ecnn B pe3ynbTate nposeneHunA 3KCNnepTusbl 6yp,eT YCTaHOBJIEHO OTCYyTCTBUE HapyLIJeHI/II7I CO CTOPOHbI
ncnonHuTena wunum I'IpI/ILII/IHHOI7I CBA3N Mexay OENCTBUSIMW UCMOMHUTENS W O6Hapy>KeHHbIMI/I HeJocTaTKkaMu,
I'IOTpe6I/ITeJ'Ib 0643aH BO3MECTUTb MCMONHUTENIO pacxoabl Ha npoBeaeHUe 3KCNepTu3bl.

35. B cniyyae, ecnv Ha okasaHHYl ObITOBYIO YCNyry YCTaHOBSIEH FrapaHTUMHbLIA CPOK, UCMNOSHUTENb 00s3aH
BbldaTb MNOTPEOMTENO rapaHTUiHbIA TanoH, B KOTOPOM [OMKHbl ObiTb yKasaHbl [gata MpUEMKU W
NPOAOIMKUTENBHOCTbL FAPaHTUAHOIO cpoka. MapaHTUMIHBLIA CPOK HAYMHAET MCUMCRATLCA C AaTbl NMPUEMKM 3akasa
notpeburenem.

Honyckaetcst ooopMneHne rapaHTUiiHbIX 06513aTenbCTB NyTeM OTMETKU rapaHTUAHOTO Cpoka B LOKYMEHTE,
noATBepXAaloLLem 3aKas.

36. MicnomHuTenb HeceT OTBETCTBEHHOCTb 3a HeAOCTaTKM OKa3aHHOW ObITOBOW YCMyrM, Ha KOTOPYHO
YCTaAHOBMEH rapaHTUMHLIA CPOK, €CrM He OOKaXeT, YTO OHW BO3HWKMIW NOCre NpueMKn BCReAcTBUE HapyLUeHUs
notpebutenem npasBun  MCNOMNb30BaHUS pe3ynbTaTtoB OblTOBOM ycnyrW, [OEWCTBUWA TpeTbuMX nuld  wnu
HenpeogonMMoun CUnbI.

37. VicnonHutenb 06s13aH coobwnTb noTpebuTento cBedeHns O MpaBunax M ycrnoBusix addEKTUBHOIO U
6e30nacHOro Ncnonb3oBaHUS pesynbTaTa oka3aHHON ObITOBOM YCMyry 1 MHble CBEAEHUS, KOTOPbIe B COOTBETCTBUN
C 3aKkoHOOaTenbCTBOM, B TOM u4ucne obsasaTenbHbiMW Ans  COOMNOAeHUS TEXHUYECKUMW HOPMAaTUBHBIMU
npaBoOBbIMM akTaMu, 0ba3aTenbHbl A5 NpegocTaBneHns noTpebuTtento.

(8 pea. noctaHoBneHnst CoBMmuHa ot 22.12.2018 N 935)

38. Ecnu noTtpebuTenb YKMOHAETCA OT MNPUEMKU W3Oenusl, UCMOMHWTENb BnpaBe Mocre MNUCbMEHHOro
npenynpexaeHns notpebutens o Heo6XoAUMOCTU OCYLLIECTBNEHNS NPUEMKM MO UCTEYEHUN ABYX MECALIEB CO OHS
TaKkoro npeaynpexneHus MNpUHATbL Mepbl MO peanusauuu W3genus W Opyrue Mepbl B COOTBETCTBUU C
3aKkoHodaTernbHbIMU akTamu.

Mpy HEBO3MOXHOCTW peanusauuv W3genus BCreacTBME ero AOnUTEenbHOro cpoka  aKcrryaTauuu
noTpeduTenemM, HanuMuun 3HaunTenbHbIX AeeKTOB U NOBPEeXAeHUA UCMOMNHUTENb BrpaBe Mo UCTEYEHUU LIEeCTU
MecsaUeB nocre NMCbMEHHOTo npeaynpexneHus notTpebutensa caate U3genue Ha yTunusauuio (anekTpobbiToBble
TOBapbl), a W3denus, He noanexalme yTunusauum (LWIBeiHble W TPUKOTaXHble u3genus, obyBb, U3aenus
KOXranaHTepeu, KOBPOBbIe U3Oenns), - YHUYTOXMUTb MO aKTy YHUYTOXEHUS.

MABA 7
OCOBEHHOCTU OKA3AHUA BbITOBbLIX YCITYT MO NMPOKATY, APEHOE, B TOM YACJIE MEXAHUYECKUX
TPAHCIMOPTHbLIX CPEOCTB
(B pea. noctaHoBneHus CoBmuHa ot 18.05.2016 N 391)

39. Tlpn odpopmneHnn 3akasza Ha okasaHve ObITOBOM YycCryrm MO npokaTy, apeHge, B TOM uucne
MEXaHMYeCKMX TPaHCMOPTHbLIX CPeAcTB, WCMONHWTENb BhpasBe Mpu nNpegocTaBneHMn npegmeTta npokaTa
ctonmocTblo cebilwe 30 6as3oBbix BenuuMH noTpeboBaTb OT noTpebutens npeabsABNEeHMA [OOKYMEHTa,
YAOCTOBEpPSOLEro fMYHOCTb NOTpebuTens, nnm cBmageTenscTea O perncTpauny xogaTtanctea O npegocTaBneHnm
ctatyca 6exeHua, OOMONHUTENBHON 3awmTbl unn ybexuwa B Pecnybnuke Benapycb nubo cBmgetenbctea o
npefocTaBneHMn [OononHUTeNnbHOM 3awutbl B Pecnybnuke benapycb (B cnyvyae OTCYTCTBMS [OOKYMEHTa,
YAOCTOBEPSIOWEro MNWYHOCTb), WUNU OOKYMEHTa, YAOCTOBEPSIOWEro MWYHOCTb WM CTaTyC BOEHHOCIyXallero,
crnpaBku 0 3apaboTHOM nnarte, CTUNEHAUN UMK MHbIX AOXOA4aX 3TOro NoTpedbuTens 3a Tpu NnocnegHux Mecsua.

(B pea. noctaHoBneHmn CosmumHa ot 18.05.2016 N 391, ot 03.04.2017 N 246)



WcnonHutenb Takke obsAzaH notpeboBaTb OT NoTpebuTtenss B Bo3pacte oT 14 go 18 neT npenbsBneHus
NMMCBMEHHOIO cornacus O4HOro U3 poauTenen (yCbiHOBUTENERn, noneyuTtenen) Ha OdopmMmreHue 3akasa Ha
OKasaHue ObITOBOM YCNyru MO MNpoKaTy, apeHde, B TOM YMCIEe MEXaHUYEeCKMX TPaHCMOPTHLIX CPEeACTB, WUIK
cornacusi Ha npenocTaBlieHNE AEHEXHbIX CPeACcTB AN OnpenerieHHOW Lenwu, unu corracusi Ha cBobopgHoe
pacnopsbkeHne OeHeXHbIMW CpefCcTBaMu, YOOCTOBEPEHHbIX B YCTAHOBMEHHOM MOPSAKE OAHMM M3 CriefytoLmX
cnocobosB:

(B pea. noctaHoBneHnst CoemmHa ot 18.05.2016 N 391)

HOTaApMycoM MWNW APYrMM OOIDKHOCTHbIM NMLUOM, MMEIOLWMM MpaBoO coBepllaTb Takoe HoTapuanbHoe
JencTeue;

agMUHUCTpaUmMeln No MecTy paboThbl (y4ebbl) Takoro noTpebutens, poantens (YCbIHOBUTENS, NONeYnTens);

opraHusaumen, OCYLLEeCTBSAIWEN 3JKChyaTauuo XunuwHoro ¢oHga wu  (unu) npegocTaBnsioLLen
XUNULLHO-KOMMYHarnbHbIE  YCIyrn, MO MECTY >XUTenbCTBa Takoro noTpebutensa, poautens (YCbIHOBUTENS,
noneunTens).

MexaHnyeckoe TpaHCMOPTHOE CPeACTBO, Ha YrnpaBrieHUe KOTOpbIM TpebyeTcs noaTBepxaeHWe npaea
ynpaBneHus, NpefocTaBnsieTcs NoTpebuTento B ka4ecTBe NpeamMeTa npokaTa ToNbKo Npu Hanu4uMmn y notpebutens
BOAMTENBLCKOrO YAOCTOBEPEHMUS C COOTBETCTBYIOLLEN KaTeropuei, nogkaTeropme.

(B pea. noctaHoBneHmsa CosmumHa ot 03.06.2020 N 329)

MoTpebuTtens rapaHTUpyeT [OOCTOBEPHOCTb W [AENCTBUTENbHOCTb YKa3aHHbIX B HACTOSLEM MyHKTe
AOKYMEHTOB.
(vyacTtb yeTBepTas n. 39 BBegeHa noctaHosneHnem CosmuHa ot 03.06.2020 N 329)

40. TlMpegmeTbl MpokaTa MOryT BblgaBaTbCad MNOTPebUTENsAM MNO4 MOPYyYUTENBCTBO U (MnM) 3anor B
yCTaHOBMEHHOM UCMOMHUTENEM Nopsiake B COOTBETCTBUM C TpeboBaHWsiMM 3akoHoAaTenbCcTBa. B kayecTse 3anora
He MoXeT ObiTb MCNONb30BaH AOKYMEHT, YOOCTOBEPSAWNA JMYHOCTb noTpebutens, cBUOETEenLCTBO O
perncTpaumm xogatanmcTBa O NpefocTaBneHuM cratyca GexxeHua, OOMOMHUTESNIbHOM 3alimTbl uUnun ybexuwa B
Pecnybnvke Benapycb, cBMAETENBCTBO O NPEeAOCTaBNEHUN AONONHUTENBHON 3awnTbl B Pecnybnuke benapyce.

(8 pea. noctaHoBneHust CoemuHa ot 03.04.2017 N 246)

41. Opexpa, noctenbHoe Genbe B KayecTBe NpeameTa npokata AOSKHbI BblAaBaTbCA MOTpPebuTento B
ynctom Buge. MicnonHutene 0683aH npeaBapuTeNibHO NMPOU3BECTM UX XUMUYECKYIO YMCTKY (CTUPKY).

42. B nokymeHTe, NoATBepXAaloLeM 3aKkas, NOMUMO CBeJeHUn, NpegyCMOTPEHHbIX B NyHKTe 11 HacToALLmMX
MpaBun, JomkHa ObiTb ykasaHa WHAOPMaUMs O Hanuuuum nnomb Ha npeaMeTe npokaTa, MNOoANexallem
onnomMbupoBske.

Mepegaya MexaHMYEecKOro TPaHCMOPTHOrO CpeAcTea noTpebuTento no AoroBopy npokata ogopMnseTcs
NpMeMo-cAaTOYHbIM aKTOM, KOTOPbIN AOMKEH codepXaTh credylolme CBeaeHus:

Mapka, MoAenb, rof BbiNycka, perMcTpauuoHHbIN 3Hak, npober (npu Hanuuun), Homep Kysosa (koa VIN)
MEXaHN4eCKOro TPaHCMOpPTHOro CpeacTBa;

KOMMNJIEKTHOCTb, WUCMPaBHOCTb MeXaHW4YeCKOro TpaHCMOpPTHOrNo cpeacTtBa, Hanunydue Tonnumea, pa60lw|x n
JKCMJ1yaTauMOHHbIX XNOKOCTEN B MEXaHNYECKOM TPaAHCMOPTHOM CpencTBe;

noanmncu UCNoJTHUTENA U n0Tpe6|/|Ten;|.

MpreMo-CAaTOYHbIN akT 0hOpMIISIETC B ABYX 3K3EeMMMspax, O4WH U3 KOTOPbIX BblAaeTcs noTpebutento, a
APYroil ocTaeTcsl y UCMOSTHUTENS.

43. NcnonHutenb 06513aH 03HAaKOMUTb NOTPEOMTENSA NoA NOAMNUCH C YCIOBMAMM NPOKaTa, OTBETCTBEHHOCTbIO
3a MOMHYH UMM YaCTUYHYKO yTpaTy, NoBpexaeHne, HEBO3BpaAT NpeameTa npokaTa, BO3BpaT €ro C HapyLleHHOMN
nnoméon nNnbo He B yCTaHOBMEHHbIN CPOK.

44. VicnonHuTtenb 00si3aH MpPOBEPUTb B MPUCYTCTBMM MOTPeGUTENs UCMpaBHOCTb NpeameTa npokaTa,
03HAaKOMUTb NOTPebWTENa MoAd MoAMUChH C NpaBUilaMU SKCMfyaTauMu M COAepXKaHus MpegmeTa npokata Wnu
BblAaTb UX NOTPEGUTENIO BMECTE C NpeaMeToM npokaTta.



TexHn4yeckoe COCTOsiHME MNPedoCTaBMNAEMOro  MeEXaHWYeCcKoro TPaHCMOPTHOrO CpeacTBa  [AOSIKHO
cooTBeTCcTBOBaTb TpeboBaHMsM 6e30MacHOCTU [OPOXHOrO ABWMXKEHWA U 3KONOrMveckoi 6es3onacHoCTU.
Wcnonuutens Takke 0053aH nepedaTe NOTPeGUTEN0 BMECTe C NpeaoCTaBfisieMbiM B MPOKaT MeXaHU4YeCKuM
TPaHCMOPTHLIM  CPEACTBOM  [OKYMEHTbI Ha MeXaHU4Yeckoe TpPaHCMOpPTHOE CpefAcTBO (CBUAETENbCTBO O
rocyqapCTBEHHON perucTpaumn TPaHCMOPTHOrO CpeacTBa, paspelleHMe Ha [AOMycK TPaHCMOPTHOro CpeacTBa K
y4acTUi0 B [JOPOXKHOM [OBWKEHUW, [OroBOp 00S3aTeNlbHOrO CTpaxoBaHWsl TrpaAaHCKOW OTBETCTBEHHOCTU
BrafenbLeB TPaHCMOPTHbLIX CPEACTB, APYroi 4OrOBOP CTPaxoBaHWUs MPU €ro Hanu4yum), KoTopble B COOTBETCTBUM C
3aKoHOZaTenbCTBOM AOIHKEeH UMeTb Npu cebe BoauTenb.

dakT BO3BpaTa I'IOTpeﬁl/ITeJ'IeM UCNOJTHUTENIO MEeXaHU4YeCKOro TpaHCNOPTHOrNo cpeactBa MNo UCTEYeHUn
[oroesopa rnpokata nogreepxxgaetcda noannmcAaMm UCNoNHUTENA U I'IOTp66I/ITeJ'IF| B NMpnemMo-caaTo4yHOM aKkTe.

Bce npeTeH3un, kacawowmecs KOMMIEKTHOCTM U BHELLHETO BMAA MEXaHWYeCKoro TPaHCMOPTHOro CPeAcTBa,
notpebutenb (UCNONHUTENDL) 00si3aH NMUCbMEHHO NPeabABUTbL UCMONHUTENO (NOTpeduTento) HenocpeaCTBEHHO
npw Nony4eHnn MexaHN4eckoro TpaHCNOPTHOrO CPeAcTRa.

45. ApeHOHasi nnaTa Mo AOroBopy NpokaTa BHOCMTCSl noTpebuTenem npu odopMIIEHUM 3aKkasa 3a Becb
nepuoA npokata. 3a npokaTt NpegMeToB, BbldaBaeMbIX Ha Cpok Gornee Mecsiua, Mo xenaHuo noTpebuTensa nnata
MOXET BHOCUTBLCS MOMECSIMHO: 3a NepBbIi Mecsil, - Npy 0POPMIIEHMN 3aKasa, a 3a nocreayolime Mecsilbl - He
nosgHee 5 KaneHaapHbIX AHEN ¢ AaTbl HACTYNNEHUS O4epPEAHOro CpoKa nnaTexa.

46. WcnonHutenb BnpaBe MpegoCcTaBnATb CKMAKUW C YCTAHOBIIEHHbIX TapudOB Ha MNpoKaT OTAENbHbIX
npegMeToB npokara.

Pa3Mepr n nepunoapl DEencTBms CKMAOOK, nepeydyeHb NnpeaMeToB MpoKaTa, Ha NpPoKaT KOTOPbIX YCTAaHOBIIEHbI
CKnaKu, pasmellarTca NCnorfiHnmTenem B yLI,O6HOM ansa 0603peHVIFI I'IOTp66I/ITeJ'IeM MecCTe.

47. NoctaBka npegmeTa npokata noTpebutento u obpaTHO npou3BoauTca NoTpebutenem, ecnv UHoe He
onpeneneHo 4OroBoOpoM rnpokaTa.

48. |_|0Tpe6VITeﬂb 006s13aH Nonb3oBaTbCs npeamMeToM npokaTta B COOTBETCTBUM C NpaBuiiaMn aKkcniyataunm n
coaepXaHna npegmMeTa npokara.

MoTpebuTens He BNpaBe CaMOCTOSTENbHO NMPOM3BOAMTL PEMOHT NpeagmMeTa npokaTa, nepegasaTtb npeameT
rpokaTta B Nofib30BaHWe ApPYrMM fMuam, ecnm MHoe He NPegyCMOTPEHO B YacTu TPETbeN HacTOosLLEro NyHKTa.

nOTPGGMTeJ'Ib B Te4yeHune BCero Ccpoka OencTeus goroeopa npokata MexaHM4YeCcKoro TpaHCNOpPTHOro
cpeacTtea 06s13aH nogaepXxumBatb Hapgnexauee COCToAHME apeHOoBaHHONo MexaHU4ecKoro TpaHCMoOpPTHOro
cpeacTea.

49. lMpu obHapyxeHNn He OrOBOPEHHbIX MCMOJIHWTENEeM HedOCTaTKOB B NpeameTe npokata nortpebutens
00s13aH He3amMmeanMTesnbHO NPOUHGOPMUPOBaTL 06 3TOM UcnonHUTens. MicnonHutens obs3aH B TedeHne 10 gHen
CO AHsA obpalleHns noTpebuTensi, ecnyv MHOM CPOK He yCTaHOBMEH AOroBOPOM npokaTa, 6e3Bo3Me3gHO yCTpaHUTb
HegocTaTkm NnbBo 3ameHUTb NpeaMeT npokaTta Ha aHanornyHbli 6e3 HegocTaTkoB. [JocTaBka npeameTa npokaTa
0N peMOHTa Uy 3aMeHbl U BO3BpaT ero noTpebutento NpomM3BoaAaTCs 3a CHET UCMONHUTENS.

ApeH,D.Haﬂ nnarta no goroBopy rnpokarta He B3MMaeTCd 3a nepuoa, B Te4eHne KoToporo I'IOTpGGVITeJ'Ib He Mor
nonb30BaTbCA NMpeamMmeTomM rnpokarta, a eciim I'IOTp66VITeJ'Ib yXe BHEC apeHOHYyIo nfaTty no OoroBopy npokarta, OH
BrnpaBee I'IOTpGGOBaTb OT UCNOJIHUTENA COpa3MepHOro ymMmeHbLlleHNA apeHﬂ,HOVI nnaTtbl NO AOroBOpy npokarta unu
npoasneHnAa CpokKa npokarta Ha CooTBeTCTBylLee Kofim4ecTBo OHen 6e3 gonnarhbl npu ycnoBuun, 4To HeJ4OCTaTKN HE
Bbl3BaHbl HApyLleHneM npasun aKcriyataumm n cogepxaHnd npeamerta npokara.

50. MoTpebutens BNpaBe BO3BpaTUTbL NpeaMeT npokata [OCpPOYHOo. B aToM cnyyae wcnonHutenb
npov3BOaUT nepepacyeT apeHAHOW nnaTbl NO AOroBOpYy Mpokata no Tapudam, AeWCTBOBaBLUMM Ha AaTty
3aKNioYeHMs OOroBopa npokaTta, ucxoas u3 hakTMYeckoro BPEMEHM BIafeHusl M Mofb30BaHMs NpeaMeToMm
npokaTa.

51. WcnonuuTtens BnpaBe TpeboBaTb [AOCPOYHOrO BO3BpaTa MpegmMeTa npokaTa B chnyyae, ecnu
notpebuTtenb Nonb3yeTcs NpeaMeToM fnpokaTa He B COOTBETCTBUM C €ro Ha3Ha4yeHUeM, CYLLECTBEHHO yxyalwlaet
COCTOsIHME npegMeTa npokata MnvM He BHOCUMT Oonee AByx pa3 nogpsg no UCTeYeHMM YCTaHOBMEHHOro Cpoka
nnarexa apeHAHyl nnaTty no OroBopy npokara.



Wcnonuutens BnpaBse Tpe6OBaTb OOCpOYHOro BO3BpaTa npeamMeTa npokaTta TOJIbKO Mociie HanpaBlieHUusa
r|0Tpe6|/|Ten|o NMMCbMEHHOIro npepynpexaneHna o HeobXoQMMOCTM BLINOMHEHNA UM obsizaTenbcTBa Mo ynnare
apeH,u.Hoﬂ nnaTtbl MO AOO0roBopy npokata WM WCnonb3oBaHUA npeamMeTa npokata B COOTBETCTBUUM C ero
Ha3Ha4vyeHunem.

52. lNMpu npoaneHun cpoka npokata UM HeCBOEBPEMEHHOM BO3BpaTe npegmeTa npokarta 3a npoafieHHoe
NN NPOCPOYEHHOE BpeMs B3MMaeTcs nnarta no tapudy, ycTaHOBIEHHOMY Ha MOMEHT MPOANEHUs Cpoka npokaTa
(B cnyyae ero npoaneHuns) unu Bo3sparta npeaMmeTa npokarta (B criydae HeCBOEBPEMEHHOro Bo3Bparta npeameTa
npokara).

53. I'Ip|/| HecBOeBpeMEeHHOM BO3BpaTe npeameTta npokata uin HeBHeCEHUM B CPOK o4epenHOro niarexa
FIOTpe6I/ITeJ'Ib ynnadymBaeT MUCNONMHUTENTI0 NMOMMMO nnaTtbl 3a NpokKaTt HeyCTOI7IKy 3a Kaxabli OeHb NPOCPOYKN B
pa3mMepe ogHOoro npoueHTa ot apeH,quﬁl nnaTtbl NO AOroBOPY NnpokKaTta 3a NpoCcpo4YeHHOe BpeMA.

Heyctonka He B3uMMaeTca 3a nepuoA, Korga WchnonHutTenb He paboTtan, a Takke B cnyyasx, korga
notpebutenb [OOKYMEHTanbHO MOATBEPAMT HEBO3MOXHOCTbL BO3BpaTa MnpeaMeTa npokata WM BHeCeHus
odyepedHOro nnatexa 3a npokaT Mo YBaXWUTenbHOW npuymMHe. B umHbIX cnyyasx Bonpoc 06 ocBOGOXOEHWM
noTpebutens oT ynnaTtbl HEYCTONKM peLlaeT UCNOMHUTENb.

54. MNpegmMeT npokaTa Bo3BpallaeTca notpebutenem B TOM COCTOSIHUKM, B KOTOPOM OH Obin nonydyeH, ¢
y4eTOM €CTECTBEHHOro U3HOCa.

I'IpOBepKa MCnpaBHOCTK BO3BpaLlaeMoro npegmeTta rnpokarta npom3sognuTcAa B NpUCyTCcTBun I'IOTpe6VITeﬂFI. (0]
BO3BpaTe npeamMeTa npokaTta npon3BoanTCA OTMETKa B JIOKYMEHTE, NoATBepXKAakLWweM 3aKas.

55. Ecnv MO OKOHYaHWWM CpoKa OKas3aHusa ObITOBOWM YCryrMu MO MpokaTty noTpebutenb oOTkasblBaeTcs
BO3BpaTUTb NpeaMeT MpokaTta M He coobwaeT O MpuuMHax HeBO3BpaTa WCNOMHWUTEN, ¢ noTpebutens
B3bICKMBAIOTCS:

CTOMMOCTb npegmMeTa npokarta no ueHe, CyU_LeCTByIOU_LeVI Ha MOMEHT B3bICKaHNA Ha aHarlorm4yHble ToOBapbl B
pO3HI/I‘-IHOl7I TOprosJie, C y4eToM YyCTaHOBJIEHHOIO UCNOJIHUTENEM U3HOCa npeaMeTa npokKaTa;

apeHaHas nnarta no [OoroBopy npokata 3a MpocpoYeHHOe BpeMs MoNb30oBaHUSA NpeaMeToM rpokaTta no
Tapudy, AenCcTBYIOLWEMY H8 MOMEHT B3bICKaHUS;

HeyCTOVIKa 3a Kaxabln OeHb NPOCPOYKM B pa3mMepe OOHOro rnpoueHta oT aper,H0|7| nnatbl N0 OOroBOpy
npokarta.

56. B cnyyae nonHowm yTpaTbl NpeameTa npokaTa NmMbo NpuBedEHWs ero B MOJIHYK HENpUrogHocTb B
pesynbTaTe HapylweHWs MpaBui 3KChnyaTauum u copepXaHusd notpebutens HeceT OTBETCTBEHHOCTb Kak 3a
HeBO3BpaT npegmeTa npokara.

Mpy nonHoi yTpaTte MexaHW4YecKoro TPaHCMOPTHOrO CpefcTBa, MepedaHHoro noTpebutenio B KadyecTse
npegmeTta npokata, NGO NpuBedeHWM ero B TMOMHYI HENpUrogHocTb B peaynbTaTe HapylueHWs MpaBun
3KCMnyaTaummn 1 cogepXxaHusi ¢ noTpebutens B3biCKMBAETCHA CTpaxoBasi CTOMMOCTb MEXaHUYECKOro TPaHCNOPTHOIO
cpeacTea (meicTBMTENbHAA CTOMMOCTb MEeXaHWM4YecKoro TPaHCMOPTHOrO CPeacTBa B MECTe HaXOXAEHWUs B AeHb
3aKJ0YEHMs! JOroBOpa CTPaxoBaHus).

57. B cnyyae 4acTu4HOW yTpaThl (MoBpexdeHus) npeameTa npokaTa B pesynbTaTe HapylleHus npasun
aKCMnyaTaummn U coepXaHus noTpebuTens OOMKEH OOYKOMMNNEKToBaTh (BOCCTAaHOBUTL) NpeamMeT npokata. Ecnu
[IOYKOMMMEeKToBaHe (BOCCTAHOBMEHWE) NpeaMeTa npokaTa HeBO3MOXHO, NoTpebutens HeceT OTBETCTBEHHOCTb
3a YyacTUYHyto yTpaTy (NoBpexaeHne) npeaMeTa npokaTta Kak 3a HEBO3BparT ero.

Mpy YacTyHOM noBpexaeHun (BbISBIIEHWN HENCMPABHOCTEN, He ABNSAILMXCA CNEeACTBMEM €CTECTBEHHOrO
M3Hoca) B pesynbTaTe HapylleHUs npaBur SKCnfyaTauMum W COAepXaHWs MeXaHW4ecKoro TPaHCMOPTHOro
cpeacTea, nepedaHHoro notpebuTento B kKayecTBe npegmeTta npokaTa, ¢ NnoTpebutens B3blICKMBAeTCs CTOMMOCTb
PEMOHTa MEeXaHW4YeCKOro TPaHCMOPTHOrO CPeAcTBa C YY4eTOM CTOMMOCTM 3aMeHsieMbiX Y3f0B W arperaTos,
paccynTaHHaa ropngn4ecknm NNLOoM nnn nHaneunayanbHbIM npeanpuHnMmaTenem, ocyuliecTBnABLLUNM
COOTBETCTBYIOLLUNA PEMOHT.

[ocTtaBka npegmMeTa npokKkaTta K MeCTy npoBegeHnda peMoHTa 1 O6paTHO B ClliydadXx, onpeaerneHHblX B 4acTAax
I'IepBOIZ n BTOpOVI HacCTodALero nyHKTa, npon3so4uUTCA 3a cHeT FIOTp66I/ITeJ'IF|.



58. |_|pl/1 HapyLleHnn nnombbl Ha npegMeTe npokata WCNoJIHUTENb BhpaBe Ha3Ha4uTb MnpoBeaeHune
QKCNEPTU3bl 414 NPOBEPKN Ka4yeCTBa npegmMeTa npokarta 3a cHeT I'IOTpGGI/ITeJ'IFl.

59. 3aka3 Ha okasaHume ObLITOBOWM yCnyru Mo npokaTy odopMnsaeTcss Ha Cpok He Oonee ogHoro roga. lMpu
ochopMIeHUN TaKOro 3akas3a McrnonHuTenb 00s3aH MpedycMOoTpeTb, YTODbl OeHb Bo3BpaTta npegmera npokata
npuxoanncs Ha pabounin oeHb.

60. I'Ip|/| noJib30BaHMM npeaMeToM npokata OA4HUM I'IOTpe6VITeJ'IeM B TedeHne 12 mecdaueB WUCMOMNHUTESNb
BrnpaBe NpuHATb pelleHne o npodaxe I'IOTp66VITeJ'IIO npegmMeTa npokara.

FMABA 8
OCOBEHHOCTU OKA3AHUA BbITOBbLIX YCNYT NO XMMI/I‘-IECKOF] YUCTKE, OKPACKE U (UNN)
MHTEHCU®UKALUN LUIBETA U3OENUU
(B peq. noctaHoBneHus CoBmmHa ot 18.05.2016 N 391)

61. Mpn odopmneHMn 3akasa Ha okasaHue ObITOBOM YCMyrM NO XUMWYECKOW YUCTKE, OKpacke n (Mnu)
WMHTEHCUMKaumMm UuBeTa M3genusa B JOKYMEHTe, NoATBepXAaloLeM 3akas, MOMMMO CBEAEHUN, NPeayCMOTPEHHbIX
B nyHkte 11 Hactoawwmx [lpaBun, JOMKHbl ObiTb YyKa3aHbl KOMMIIEKTHOCTb, LBET, ypHUTYpa, UMeroLmnecs
HegocTaTKM M3genus, He ydansemble NPu XMMUYECKOW YUCTKe, OKpacke W (Mnv) UHTeHcudumkaumm uBeTa,
OONONHUTENbHbIE NNaTHbIE YCIyrk, Oka3blBaeMble C cornacus notpeburens.

(B pea. noctaHoBneHnst CoemuHa ot 18.05.2016 N 391)

62. VicnonHutenb 06s3aH npegocTaBuTb MOTpedbuTento no ero TpeboBaHUI0 AOKYMEHT, Ha OCHOBaHMU
KOTOPOro UCMONHUTENb ONpeaenseT NPoueHT U3Hoca U3genus, NPMHUMaeMoro AN okasaHus ObITOBOW ycrnyru no
XMMUYECKON YMCTKe, OKpacke u (Mnu) nHTeHcudmkaumm useta.

(B pea. noctaHoBneHms CosmumHa ot 18.05.2016 N 391)

63. WcnonHutenb onpependeT Bua 06pa6OTKI/| m3genma B COOTBETCTBMM C CUMMBOJ1IaMM MO yxXody Ha
MapKI/IpOBOLIHOIZ neHTte wusgenvs. B cny4vyae YacTU4YHOM MapKMpPOBKN UMK OTCYTCTBUA MapKMDOBOHHOVI JIeHTbI
ncnonHuTenb BrnpaBe TMMPUHATb 3akas be3 rapaHTMﬁ KayecTBa oOKaszaHHOW ObITOBOW ycnyru, o 4em 0b6s3aH
npenynpeantb I'IOTpGGI/ITeJ'IFl M Npon3BeCcTn COOTBETCTBYHOLLYIO OTMETKY B JIOKYMEHTE, NnoATBepXKAakoLleM 3aKas.

64. TloTpebutens o6a3aH no TpeboBaHWMIO WCMOMHUTENS CHATb (YPHUTYPY, KOTOpas MOXeT ObiTb
noBpexgeHa B Npouecce XMMWUYECKON YUCTKM, OKpPacKu M (UNn) MHTeHCMdUKauMn uBeTa, NpUWnTb K U3Lenuio
CbeMHble AeTanuM nMbo C cornacuMs UCMOMHUTENsd OnnatuTb BbINOMHEHWE YKal3aHHblX paboT. B cnyyae
HEBO3MOXHOCTWN CHATb DYPHUTYPY (KecTkas pmkcaumnsi) MCNONHUTENb BrpaBe NPUHATL 3aka3 6e3 rapaHTun 3a ee
COXPaHHOCTb M LEMNOCTHOCTb, O 4YeM 06d3aH npegynpeuTb NOTPebuUTens M MNpPoM3BECTN COOTBETCTBYIOLLYIO
OTMETKY B JOKYMEHTe, MOATBEPXKAAOLEM 3aKas, MPU 3TOM UCTOMNHUTENb AOIMKEH MPUHATL Heobxoanmble Mepbl No
COXpPaHeHUIo LeNOCTHOCTN PYPHUTYPHI.

(8 pea. noctaHoBneHust CoBmumHa ot 18.05.2016 N 391)

65. Mpn nonyyeHun un3genus u3 XMMUYECKOM YUCTKM, MOCre OKpackum U (Mnm) UHTEHcudmkauum useTta
noTpebutens 06s3aH NPOBEPUTb MO MECTY BblAaun U3OENUsA Ka4eCTBO XMMUYECKON YNCTKU, MOCHE OKPacku u (Mnm)
WMHTEHCUMKaLUN LBeTa, COXPAHHOCTb UCXOAHOW POPMbI, LENOCTHOCTb, pa3Mep, LBEeT, PUCYHOK, penbedHOCTb
nsgenus.

(B pea. noctaHoBneHns CoBmuHa ot 18.05.2016 N 391)

rMABA 9
OCOBEHHOCTU OKA3AHUA BEbITOBbIX YCNYT B OBJIACTM NPOU3BOACTBA KOXXAHOM OAEXAbI,
NPEOMETOB U AKCECCYAPOB OEXbl U3 MEXOBbIX LUKYPOK, KOXXW OYBNEHOW UNK
BbIOENAHHOM, LUKYPOK MEXOBbIX BbIAENTAHHbIX U OKPALUEHHbIX
(B pea. noctaHoBneHus CoemumHa ot 18.05.2016 N 391)

66. Mpu ocdopmneHnn 3akasa Ha okaszaHue ObITOBOM ycnyr B obnactu Npou3BOACTBA KOXAHOW OAEXAbl,
NpeamMeToB M akCecCyapoB OAEXAbl U3 MEXOBbIX LUKYPOK, KOXW OyOneHOMW Mnu BblAENaHHOW, LUKYPOK MEXOBbIX
BblAE€NaHHbIX W OKpalUEeHHbIX nonydgabprkaTel M LWKYpPKW, MpeacTaBnsemMble noTpebutenem, [OMKHbI OblTb
NMOMEYEHbI UM B MPUCYTCTBUM UCMOMHUTENS NOAMUCHI0 HA M3HAHOYHOW CTOPOHE Mexa.

(B pea. noctaHoBneHms CosmumHa ot 18.05.2016 N 391)

67. |_|pl/| cAadve Ha BblOesiky NyLwHOro 1 MexoBoro CblpbA, LIJy6HOl7I OBYMHbI OHM HE OOJKHbl MMETb CleaoB
KpPOBU, rpsA3n Ha BOJTIOCAHOM MNOKPOBE, NMPUpe3n Xnpa Ha Koxe.



MABA 10
OCOBEHHOCTU OKA3AHUA BbITOBbLIX YCITYT B OBJTIACTU MPOU3BOOCTBA NOTOBbIX
TEKCTUNbHbIX U3OENWUA, OOEXAObI, TPUKOTAXHbIX U3OENUWA, NO PEMOHTY U NOANOHKE UNKA
NEPELWMBY OOEXAbl U TEKCTUNbHbLIX U3AENUNA BbITOBOIO HA3HAYEHUSA
(B pea. noctaHoBneHus CoBmumHa ot 18.05.2016 N 391)

68. [na ypmobctBa noTpebuTener B LUBEWHbIX aTenbe, MacTepckuX, Apyrux obbekTax ObITOBOro
obcnyxmMBaHus, CneuvanuM3npylowmnuxcs Ha peMOHTe, MOAroHKe, nepeluvse W (Unu) NPOU3BOACTBE TOTOBOM
oAexabl, TPUKOTaXHbIX U34eNuiA, cnegyeT npeaycMmatpmBaTb NPUMEPOYHbIE KaOWHbI.

(8 pea. noctaHoBneHnst CoemmHa ot 18.05.2016 N 391)

69. B wBeWiHbIX aTenbe, MacTepckux, Apyrux obbekTax ObITOBOro 06CMYXNBaHWSA, CleLManm3npyoLMxcs Ha
pPEeMOHTe, MOAroHKe, MepewnBe W (MNM) NPOM3BOACTBE TOTOBOW opexabl, B cenbckux KMIM moryT ObiTb
obopyaoBaHbl MecTa As1s packposi U WNTbS N0 METOAY CaMoobCnyKMBaHUSI.

(B pea. noctaHoBneHmsa CosmumHa ot 18.05.2016 N 391)

Mpu ochopmneHnn 3akasa Ha OkazaHMe YCMyrM No Packpow W LWUTBK MO METOAy CamoobcnyXuBaHus
noTpebuTenio BbliJAeTCs AOKYMEHT YCTaHOBMEHHOW ucnonHutenem ¢opmbl, B KOTOPOM YyKasbiBalOTCA AdaTta wu
Bpemsa npegocTaeneHns ObiToBon ycnyrn. Wcnonuutens 06s3aH Ans oka3aHus OaHHOW ObITOBOM ycnyru
npefocTaBuTb cnpaBHoe 0bopyaoBaHUe, a Takke HaCTPOUTb ero Ans Kaxaoro notpeburtens.

Mpy oKkasaHWM ycryru Nno packpow U LUUTLI N0 MEeTody camoobCnyxuBaHUs B yaobHOM ansi 0603peHus
noTpeGuteneM MecTe [OMKHblI OblTb pasMelleHbl MpaBuna 3KcrsyaTaumum TeXHOMorMveckoro ob6opynoBaHUs.
WcnonHuutens o6si3aH 03HAKOMWUTHL MOTPEOUTENS C MHCTPYKUMSIMM MO OXpaHe Tpyda W npaBuraMu MoKapHOM
©esonacHoCTM Mpy npoBedeHWM paboT, O YeM TMpPOM3BOAMTCS COOTBETCTBYHOLASA OTMETKa B [JOKYMEHTE,
NnoATBepXXAaloLLeM 3akas, NMbo B )XypHase YCTaHOBIEHHOW UCMoNHUTENeM hopMbl.

Jlnua B BO3pacTte Oo 18 neT Kk okasaHuto ycnyrm no packpow U WnUTbo Mo MeToay CaMOO6Cﬂy)KI/IBaHM$| HE
00NyCKarTCA.

MABA 11
OCOBEHHOCTU OKA3AHUSA BbITOBbLIX YCNYT B OBJIACTU NPOU3BOACTBA IOBEJIMPHbIX M3OENUN
N AHANOITr’M4YHOU NPOAYKLUUW, MO PEMOHTY IOBENUPHbLIX U3OENUA
(B peq. noctaHoBneHms CoBmumHa ot 18.05.2016 N 391)

70. Mpn oopmneHnn 3akasa Ha OkasaHMe ObITOBOW YCIyrM MO PEMOHTY MMM M3TOTOBIEHMWIO HOBEMMPHbIX
M3genun u3 gparoueHHbIX MeTannoB WM AparoueHHbIX KamMHel B JOKYMEHTe, noATBepxaarolieM 3akas, MoMUMO
CcBe[leHMN, NpeayCMOTPEHHbIX B NyHKTe 11 Hactoswux [NpaBun, OomkHbl ObITb yKazaHbl HaMMEHOBaHWe, mMacca
(Bec) u npoba gparoLeHHOro MeTanna, pasmepsbl, LBET U hopMa AparoLeHHOro KamHs, nMelLlmneca HeaocTaTku
AparoueHHoro metanna v (unu) AparoueHHOro KamMHsi, pasmep LWWHKU (ANA KoneL), HopMaTMBHbIE MOTEpPU Npwu
pemMoHTe, HOpMaTVIBHbII7I pacxon gparoueHHbIX MmeTarnsos.

Mpyn odopmMneHnn 3aka3a Ha okasaHWe ObITOBOM YCNyrM MO PEMOHTY OBENVMPHOIO U3denust ¢
3aKpenieHHbIMU KaMHSIMW, KOTOpble He TpebyeTcs M3BnekaTb B XO4e Oka3aHus GbITOBOM yCryru, B AOKYMEHTE,
noaTBepXKaaloLeM 3aka3, BMECTO Macchl (Beca) AparoueHHOro Metanmna ykasbiBaeTcs Macca (BeC) oBEnvMpHOro
n3gennd ¢ KaMHAMN.

71. BsBewwvBaHMe OBENWPHBIX W3Oenu u3 3o0f0Ta W NnatvHbl (MeTannoB NMaTMHOBOW pynnbl)
npouseoguTcsa ¢ TovHocTbio Ao 0,01 rpamma, cepebpa - go 0,1 rpamma. [paroueHHble KaMHM B3BELLUMBAKOTCA C
ToyHocTblo go 0,01 kaparta.

72. Tpu M3roTOBMEHWN KOBEMMPHOIO M3Aenus M3 mMaTepuana, nepefaHHoro notpedutenem, UCNOMHUTENb
06sa3aH 00 odopmNeHuMs 3akasa Ha Oka3aHue ObITOBOM YCMAyrM MO W3rOTOBIEHWIO OBEMMPHOrO u3genvs
npenynpeanTb NOTpebuTens o HeJOCTaTOMHOM KOnM4yecTBe nepefaHHoro notpebutenem gparoueHHoro metanna
UnM BO3MOXHOM ero ocrtaTke. [Npu oopMneHun OaHHOro 3akasa UCMOoNHWTENb 0b6s3aH ykasaTb B JOKYMEHTE,
noaoTBEPXKAAKOLEM 3aka3, NpPMMEpHOe KOMWYECTBO [paroueHHOro MeTanna, noanexaiiero pobaeneHuto
notpeburenem.

WcnonHutenb o6s3aH BEPHYTb n0Tpe6v|Temo BMeCTe C HOBENIMPHbIM u3genuemMm OCTaToK AparoueHHOoro
MeTanna Takon xe I'Ip06bl, Kak u roBennpHoe usgenuve, B CbOpMe NIacTUHbl UM BbITOBOrO floMa C OTTMUCKOM



nMeHHuKa (wundpa) ncnonHutens (6es knerima MocyaapcTBEHHOW MHCNEKLMN NpobupHoro Haasopa MuHucTepcTea
dhunHaHcoB).

WNcnonHutens Bnpase ¢ cornacusi noTpebutens octaBuTb Y cebs HeMCNonb30BaHHLIN AparoueHHbIn MeTarn
BecoM He Gonee 0,3 rpamma. Mpu 3ToM UcCNoNHUTENb 06si3aH BbINNATUTL NOTPEOUTENI0 CTOMMOCTL OCTaBLLEroCs Y
UCNOMHUTENSA HEUCNOMb30BaHHOIO AParoLeHHOro MeTansa no pacyeTHOW LieHe, YCTaHOBINEHHOW B COOTBETCTBUM C
3aKoHOAaTeNbCTBOM Ha NepBbiit paGounii AeHb MecsLa, B KOTOPbLIN I0BENnpHoe naaenve BblagaeTcs notpebuTento.

73. VI3roToBnNeHHoOEe 0BENMPHOE M3aenve AOSMKHO MPonTU onpoboBaHue u knenmeHne B ocygapCTBEHHOM
MHcnekumMn npobupHoro Hagsopa MwuHucTepcTBa dumHaHcoB. [pu odopmneHnn 3akasa McnonHuTenb obsi3aH
yKka3aTb B JOKYMEHTe, MOATBEPXAAIOLEM 3aKa3, CTOMMOCTb paboT Mo onpoOOBaHMIO U KNEVNMEHMUIO FOBENMPHOro
nsgenusi.

74. Cpo4yHas ycrnyra MO PEMOHTY HOBENUPHbIX WU3OENun, okasbiBaemas B NPUCYTCTBUM noTpebutens,
PEerucTpupyeTcsl UCNONHMUTENEM B HAKOMUTENbHON BEAOMOCTU, B KOTOPOW AOMKHbI OblTb yYKasaHbl HAMMEHOBaHUE U
CTOMMOCTb OKa3biBaeMomn ObITOBOW yCrnyru, HaumeHoBaHue, Macca (Bec) u npoba gparoueHHoro metanna (nmMbo
IOBENMPHOTO U3LEenust C 3aKpenneHHbIMY KaMHsIMU, KOTopble He TpebyeTcs U3BnekaTb B Xo4e OkasaHusi ObITOBOW
ycnyru), pasmepsl, LBeT 1 hopma AparoLeHHOro KamHs, UMEKLLNECS: HeQOCTaTKN AparoLeHHoro metanna u (unm)
OparoueHHOro KamHsi, pasMmep LMHKM (ans Korewl), HopMaTUBHbIE MOTEPU NPU PEMOHTE, HOPMATMBHLIA PACXOL
OparoueHHbIX MeTanmnoB, NogNncy NoTpedbuTenst U UCNOMHUTENS.

75. lNpun opopMneHnn 3akasa Ha okasaHue BbITOBOW yCryrn No peMOHTY OBENMPHOro n3genusa 6e3 Hanuuus
NPOBGUPHOro KrnemMa unuM C HapylweHHbIM NPOBMPHBIM KNEeMMOM UuCnonHuTens 06s3aH caenatb OTMETKY O
COCTOSAHMKN NPOBUPHOTO Krenma B AOKYMEHTE, MOATBEMKAAIOLLEM 3aKa3, N B HAKOMUTENbHOW BEOOMOCTN.

76. [paroueHHble MeTanmnbl B CIUTKaX (3a UCKMIOYEHWeM MepHbIX), caMopopKkax, Lunuxe, nracTtuHax 6es
MMEHHUKOB  (LUM(PPOB) W3roTOBUTENEN, U3AeNnusiX MNPOM3BOACTBEHHOrO U nabopaTopHOro HasHauyeHus,
MPOM3BOACTBEHHBLIX OTXOAax (ONWUMKW, CTPYXKKM M Opyrne OTXOoAbl), OpAeHax M medansax B nepepaboTKy Ons
N3rOTOBMEHWS IOBEMNUPHLIX N3OSN HE NPUHMMAIOTCS.

rMABA 12
OCOBEHHOCTU OKA3AHUA YCNYT NAPUKMAXEPCKUX

77. 0o Havana okasaHus ycryrm napuKMaxepckux WUCMofHUTeNb 06si3aH BbISICHUTL Yy MoTpebutens, a
notpebutens ob6sisaH npeaynpeauTb MCNOMHUTENS 06 MMEIOLWMXCA Y Hero 0coBGeHHOCTSX BOCMPUSATUA ©
NPOTUBOMNOKA3aHUAX K MPUMEHEHMI0 NaproMepHO-KOCMETUYECKO NPOAYKLMN.

McnonHutenb 00si3aH npefocTtaBuTb MNOTpeduTento no ero TpeboBaHWMoo MHGOpMaUuio 00 OCHOBHOM
WHIPEeAMEHTHOM cOCTaBe, crocobe MpUMEHEHUS, CPOKe FOAHOCTU WUCMOSb3yeMOn napgoMepHO-KOCMETUYECKOW
NPOAYKLMN.

I'Ipvl Bble3HON cbopme OKasaHuA ycnyr napukMaxepcCkmx WUCNONTHUTENb OOJDKeH MMEeTb MNpu cebe Ha6op
MHCTPYMEHTOB U MaTepunanos, rapaHTUPYOLLNX Ka4eCTBO U ©e30MacHOCTb OKa3aHus Takon 6bITOBOW ycnyru.

78. TexHOnorMyeckoMy NpoLEccy okasaHus YCIyrM NapukMaxepckux OOSMKEH NpeaLecTBOBaTh BU3yarbHbIN
OCMOTP WCTOSHUTENEM B 3aBUCUMMOCTM OT CreundmrKM okasbiBaeMoin ObITOBOWM YCryr BOMOC, Y4acTKOB KOXKHOIO
MOKpOBa rOMoBbI, NNUa, Tena, HOrTemn, pyk, Hor noTpebutens. McnonHutens BnpaBe OTkasaTb NOTPeGUTENO B
oKasaHWK ycryr napMKMaxepckux, ecnu y noTpebutens uMeroTcs:

OTKPbITbl€ paHbl, MUKPOTPaBMbl;

N3MEHEHNA KOXXHOIo rnoKpoBa (Cblrlb, nATHA, LlJeJ'IqueHVIe), HOrTen, BOMOC U I'IOTpe6VITeJ'Ib HE MOXeT
npencrtaBnTb UCNOJTHUTENO CNpPaBKy 00 OTCYTCTBUM 3apa3HbIX KOXHbIX 3aboneBaHui;

nopaxeHuna negukyne3om.

McnonHutens Takke BnpaBe oTkasaTb NOTPeOUTEN0 B OkasaHUK YCyr NapuKMaxepckux, ecrv notpebutesnbs
Oof€eT B BEPXHIO UMK TPA3HYI0 ofexay, KoTopasi MOXET 3arpsi3HUTb OAexay ApYrux notpebutenen, nuéo ecnu
notpebutenem sBnsetcsa pebeHok, o6CnyXnBaHWe KOToporo TpebyeT NPUHYAUTENBHOTO yAepXKaHusl B Kpecre.

79. MNpwn okasaHWM BLITOBOW YCMYrM MO XMMUYECKOWN 3aBMBKE, XMMUYECKOMY BbINPSAMIIEHNIO 1 (M) OKpacke
BONMOC WCMONMHUTENb 0053aH cgenatb 15-MUMHYTHYHO annnvMkauuoHHyt0 npoby Ha BHYTPEHHEN MOBEPXHOCTU



npeanneysa v (Mnn) nneda noTpebuTens AN oLUeHKU MHAMBMAOYaNbHON YyBCTBUTENbHOCTU NOTPebuTens K AaHHOM
napgoMepHO-KOCMETUYECKOM NPOaYKLNN.

B crnyyae onpepeneHus no anmnivKauuoHHOW npo6e MOBbILEHHOW 4YyBCTBUTENBHOCTU MOTPEGUTENs Ha
napgoMEPHO-KOCMETMYECKYIO MPOAYKUMIO, a Takke OoTkasa noTpebutens OT MNPOXOXAEHWUS anmnsMKaLuOHHON
NpoGbl Ha MOBLILLEHHYD YYBCTBUTENLHOCTb UCMOMHUTENb BRpaBe OTKasaTb NOTpebuTenio B okasaHuu GbITOBOW
YCMYry Mo XMMUYECKOW 3aBUBKE, XMMUYECKOMY BbIMPSAMIEHUIO U (MNK) OKpacke BOMoC.

80. Mpu oka3zaHWMM yCnyr NapuUKMaxepcknx MOXeT UCMONb30BaTbC NapdoMepHO-KOCMeTHYeckasi NpoayKums
notpebutens c¢ cornacust ucnonuutensi. [pyu  Mcrnonb3oBaHWM NapdOMEPHO-KOCMETUYECKOR MpoayKLUK
notpebutenss wWcnonHWTenb BrnpaBe noTpeboBaTb OT MOTPEGUTENs NPeACTaBfeHUs WHCTPYKUMKM MO  ee
MCNOMNb30BaHUI0 Ha 6enopyccKOM MITN PYCCKOM A3bIKE.

81. O6cnyxnBaHue notpebutenert B napMKMaxepCkoM OCYLLEeCTBNSeTCs B nopsake obuien odepeawn. Mo
PELLEHUIO UCMONMHUTENS Takoe obCcnyknBaHMe MOXET OCYLLECTBNATLCA MO NpeaBapuTensHON 3anucu Unm nytem
npeaBapuTENbHOM Bbl4ayn TanoHOB Ha obcnyxuBaHve. McnonHutenb 00si3aH okasaTb noTpebuTento ycnyry
napuMKMaxepckux B Ha3HAYeHHOEe B XOA4e NpeaBapuUTEnbHOWM 3anncu Unv NpeaBapuTeNbHOM Bbl4ady TarioHOB Ha
obcnyxuBaHue Bpems. lMpu ono3gaHum notpedbutens 6onee yem Ha 15 MUHYT KO BpPEMEHU OKa3aHWs OAHHON
ObLITOBOWM yCryru, Ha3Ha4YeHHOMY B Xo4e NpeABapuUTENibHOM 3anncyu Unu nNpeaBapuTENbHON BblAayn TanoHOB Ha
obcnyXvBaHWe, WCMONHUTENb BMpaBe OTKa3aTbCsl OT OKa3aHMs ObITOBOW yCryrM M NpeanoxuTb NoTpebuTento
apyroe BpeMs u (1) gaty ee okasaHusl. B cnydae TpexkpaTHOW npefBapuTeNnbHOW 3anucu notpebutens Ha
obcnyXvMBaHWe M HESIBKM K HasHa4YeHHOMY BPEMEHW OKal3aHWs YCNyr napukMaxepckux 6e3 MHgpopMupoBaHuS
NCMNOSHUTENSI UCMONHUTENb BNpaBe OTka3aTb NOTPeOUTENIO B NPpeABapUTENIbHON 3anuncu.

MABA 13
OCOBEHHOCTU OKA3AHUA YCNYT NO YUCTKE (CTUPKE) TEKCTUNbHbIX U3AENUA U U3OENUA U3
MEXA
(B pea. noctaHoBneHnsa CoemuHa ot 18.05.2016 N 391)

82. MNpwn ocbopMneHMn 3aKkasa Ha oKasaHue YCIyr no YNCTKe (CTUPKE) TEKCTUNbHbIX U3OEeNUA U U3genui us
Mexa B JOKYMeHTe, MoaTBepXaatoleM 3akas, MOMUMO CBeAEeHWUW, NPpedyCMOTPeHHbIX B NyHkTe 11 HacToswmx
MpaBun, oomkHbI O6bITh YKa3aHbl Macca (BeC), aCCOPTUMEHT, LIBET, OTNMYMTENbHbIE NPU3HAKN U3Oenus, BUA TKaHu,
Hanuune HeOoTCTMPbIBAEMbIX NSATEH, MPOLEHT U3HOCA U3Aenusi, AONOMHUTENbHbIE MIaTHbIe YCNYr, OKkasblBaeMble
C cornacus notpeburens.
(B pea. noctaHoBneHnst CoemmHa ot 18.05.2016 N 391)

MoTpebutens o643aH No TpeboBaHWMIO NCNONHUTENS CHATE PYPHUTYPY, KOTOpas MOXET ObiTb NOBpeXaeHa B
npouecce YMCTKU (CTUPKKM), NPULLIMTL K U3OENUI0 CbEMHble AeTanu nuMbo C cornacusi UCNONHUTENs onnaTuTb
BbINONHEHNE yKa3aHHbIX paboT. B criyyae HEBO3MOXHOCTU CHATb PYPHUTYPY (KecTkas dmkcaumsi) UCNONTHUTENb
BrpaBe NPUHATbL 3aka3 6e3 rapaHTMM 3a ee COXPaHHOCTb U LEeMNOoCTHOCTb, O 4Yem 00si3aH npenynpeauTb
notpebuTens M NpoM3BECTU COOTBETCTBYIOLLYID OTMETKY B [AOKYMEHTe, NoaTBepXAalolleM 3akas, fnpu 3TOM
NCNONHUTENb AOMKEH MNPUHATE HEOOXOAMMbIE MEpPbI MO COXPaHEHUIO LIeNOCTHOCTU (PYPHUTYPDI.

83. lMpu odopmMneHun 3aka3a Ha OkazaHue YCMyrn Mo YUCTKE (CTUPKE) TEKCTWUIbHbIX U3AENMN METOOO0M
camoobcnyxmBaHus noTpebutento Bbl4AETCA AOKYMEHT YCTAHOBIIEHHOW WCMOMHUTENEM (OpPMbl, B KOTOPOM
YKa3bIBaOTCA JaTa U BPEMSA YNCTKN (CTUPKN).

NcnonHutens 06s13aH NpouHopMUpOBaTb NOTPEGUTENss 0 TOM, YTO B Criyyae onosgdaHus notpebutens k
Ha3HaAYeHHOMY BPEeMEHW YMCTKM (CTUPKM) Bonee YemM Ha 15 MUHYT OH JOMyckaeTcsi K YACTKe (CTUPKE) TONbKO Mpu
OTCYTCTBUM OpYrUx noTpeGutenen, nonydalowyx AaHHyl ObITOBYIO Ycnyry nubo 3anvcaHHbiX Ha BpeMsi, Ha
KOTOpPOE NpeTeHayeT orno3aaBLUMi NOTPebuTerb, a Takke 0 TOM, YTO NOTPebuTenio He Bo3BpallaeTcs ynadeHHas
3a okasaHue 3Toi GbITOBOW ycnyrn cymma. B crnyyae HenpenocTaBneHusi noTpebuTento gaHHoON MHGopMauum Mo
BbIGOPY NOTPeGUTENsa HasHavaloTcsa Apyras gata u (Mnu) BpeMst YUCTKU (CTUPKKM) UNU Bo3BpaLlaeTcs ynnadeHHas
3a okasaHuWe Takol ObITOBOW YCnyr1 cymma.

Ecnun notpebutens npegynpeann UCNOMHUTENSA O HESIBKE Ha YUCTKY (CTUPKY) A0 YCTAHOBEHHOIO BPEMEHMU
YNCTKU (CTMPKKM), @ TaKke ecnun noTpedbuTens He MOXET MPOU3BECTUN YUCTKY (CTUPKY) B YCTAHOBIEHHOE BPEMS NO
BMHE MCNOMHUTENSA, NCNOMNHMTENb 00a3aH No BbIbopy NoTpebutens Ha3HauuTb Apyrve Aaty u (UnNu) Bpems YMCTKU
(CTMPKKU) UK BEPHYTb yNnayeHHyto 3a okasaHue AaHHON ObITOBOW YCIyrn CymMmmy.

Mpun okaszaHum ycryrn no YncTke (CTUPKE) TEKCTUMbHBIX M3genui MeTodoM camoobcnyxunsaHns B yAOOHOM



ana 0603peH|/|;| n0Tpe6|/|TeneM MecCTe AOSKHbl ObITb pasmMelleHbl npasuna J3kcnnyataunm TeXHONOrm4ecKkoro
OGOpy,EI,OBaHI/IFl M nNopAnoK TeXHONOrn4eckoro npouecca.

Jlnua B Bo3pacTte A0 18 neT K okasaHMK YCIyrM No 4YUCTKe (CTUPKE) TEKCTUIMbHbIX WU3Oenvi MeTOLOM
caMoobCrnyKMBaHUs He JOMyCKaloTCs.

84. MNpu nonyyeHuUn u3genust M3 YUCTKM (CTUPKKU) noTpebutenb 0Bs3aH NpoBepuUTb NO MECTY Bblgauu
n3genus KonmMyecTBo, KOMMMEKTHOCTb, Ka4eCTBO 06paboTKM, LLENOCTHOCTb M3aenus.

MABA 14
OCOBEHHOCTU OKA3AHUA BbITOBbLIX YCIYI MO PEMOHTY 3JIEKTPOBbLITOBbIX TOBAPOB, YCINYI B
OBJIACTU NPOU3BOACTBA, YCTAHOBKU, PEMOHTA U1 OBCITYXXUBAHUA TOTOBbIX
METANNOU3OENUA (3A UCKIMTIOYEHUEM HOBEJTUPHbLIX U3OENMUA U AHANTOTMYHOW NMPOOYKLUWN)
(B peq. noctaHoBneHust CoBmumHa ot 18.05.2016 N 391)

85. Mo TpeboBaHMio ncnonHUTensa notpebutens obsA3aH NpeAcTaBUTb ANA OKa3aHus ObITOBLIX YCnyr no
PEMOHTY 9MeKTPOObLITOBLIX TOBAPOB BMECTE C M3OENNEM ero TEXHUYECKMI NacnopT (3aMeHSALWUN ero JOKYMEHT).

86. UcnonHutenb BrnpaBe OTKa3aTb n0Tpe6|/|Temo B OKa3aHuM ObITOBbIX ycnyr no pemMoHTy SJ'IeKTpOGbITOBbIX
TOBaApoOB, yCcnyr B obnactu npon3soAcTBa, YCTaHOBKU, pEMOHTa U 06CJ'Iy>Kl/IBaHI/Iﬂ roToBbIX MeTannonsgenuim npu
OTCYTCTBUW Y3J10B, 6nokos, Mop,yneﬂ n apyrmx peTtanemn, CHATbIX C npounssoacTea u HeobxoaouMbIX Anis PEeEMOHTa K
(VIJ'IVI) TEXHNYECKOoro 06CJ'Iy>KI/IBaHl/Iﬂ, a Takxe npu npesBblilUEeHNN YCTaHOBJITIEHHOIO U3rotosuterieM HOPMaTUBHOIO
CpoOKa akcnnyaTtauunn 3]'IeKTp06bITOBbIX TOBAapoOB.

87. Mpun okazaHMU BbITOBLIX YCNYr MO PEMOHTY 3NEKTPOOLITOBLIX TOBAPOB AedekTauus n3genus siBnsetcs
HEOTHLEMSIEMOWM YacTbl0 OKal3aHUsl Takux ObITOBbIX ycnyr. Ecnu npu okasaHuu OGbITOBbIX YCRYr MO PEMOHTY
9MeKTPOOLITOBLIX TOBApOB Ha 3Tane BbINOMHEHUS AedekTauunm WU3genust WUCNONMHUTENb YCTaHOBWUT, 4YTO
JanbHelllee oOKa3aHWe Yyka3aHHOW ObITOBOM YCIyrM MO TEXHUYECKUM WM TEXHONOrMYECKMM MPUYMHaAM He
npeacTaBnseTcs BO3MOXHbIM, [JaHHasi OblToBasi ycnyra cuuMTaeTcs HeokasaHHOW W He MoanexuT onnarte
notpeburtenem.

Mo 3aka3dy noTpeGuTens WCMOSIHUTENEM MOXET OCYLUEeCTBNATLCA AedeKkTauus Kak caMocToATeNbHas
ycnyra.

88. Mpu okaszaHUM GbITOBLIX YCMYr MO PEMOHTY 3NeKTPObbITOBLIX TOBAPOB, YCryr B 06MnacT NpoM3BOACTBa,
YCTaHOBKM, PeMOHTa 1 O0GCNyXMBaHMSA rOTOBLIX MeTannonsaenuin 3aMmeHeHHble AedekTHble yanbl, 6roku, Moaynu
W Opyrve [JdeTanu Bo3BpallaloTcs noTpebuTento npu nonyvyeHun usgenvs us pemoHTa. dakT nonyyeHus
noTpebuTenem CHATLIX AeTanei NoaTBepXOaeTcs 3anucbio B JOKYMEHTe, MoATBEpPXAaloleM 3akas, U UHOM
opmuManLHOM AOKYMEHTE ydeTa UCMONHUTENS U YOOCTOBEPSAETCS NOANUCHI0 MOTpeduTens.

89. I'Ipvl BblJa4ye OTPEMOHTUPOBAHHbIX SJ'IeKTpO6bITOBbIX TOBaApOB WCMOJTHUTEIb oba3aH B npncyTcTtemmn
I'IOTpe6MTeJ'|F| MX OCMOTpPEeTb 1 NPpOAEeMOHCTPUPOBATb UX pa60Ty.

90. Mpu npuemke yCryru MO PEMOHTY, M3rOTOBMEHUIO, YCTAHOBKE METaryIMyeckux ABepeil noTpeduterb
00513aH C y4yacTMeM WCTONHMTENs TMPOBEPUTb KayecTBO OTAENIKM, TOKpacku MeTaninyeckon Asepwu,
PaBHOMEPHOCTb 3a30pPOB B MeCcTax MpureraHusi ABEPHOro NMofioTHa K ABEpPHON Kopobke, MNaBHOCTb 3aKpbiBaHWS
aBepu. [Bepb He [OMmKHA WMETb BUAMMBLIX TOBPEXAEHUA OKpaLUeHHOW MOBEPXHOCTU, AedeKTOB OTAENKM,
LapanuH, BMSATUH, CKONOB. B MONMyoTKpbITOM COCTOSIHUKM ABEPb HE OOSMKHA CaMOMpPOM3BOSIbHO OTKPbIBATbLCS MU
3aKpbIBATLCA.

rMABA 15
OCOBEHHOCTU OKA3AHUA BbITOBbIX YCNYT MO TEXHUWYECKOMY OBCITY>KUBAHUIO U PEMOHTY
MEXAHMWYECKUX TPAHCIMOPTHbIX CPEACTB

91. Mpu oKasaHUM ObITOBLIX YCIYr MO TEXHUYECKOMY OOCNYXMBAHMIO W PEMOHTY MeXaHUYEeCKUX
TPaHCMOPTHbIX CPEACTB B MPUEMHOM MYHKTE B yAOGHOM ANt 0603peHust NoTpebuteneM Mecte NOMUMO CBEOEHUN,
NpeayCMOTPEHHbIX B NyHKTe 5 HacToAwwmx MpaBun, OOMKHbI GbiTb pa3MeLLeHb!:

o6paseL, ohopMeHns JOKyMeHTa, MOATBEPXKAatoLero 3akas;

Tpe6OBaHI/IFI NUCNOJTHUTENA K MEXaHNYEeCKMM TPaHCMOPTHbIM CcpencTBaM, npeanocrtaBndemMbiM ONA OKa3aHUA



BbLITOBOM YCNYr N0 TEXHUYECKOMY OBCINY>XMBAHMIO N (MNN) PEMOHTY (MPU HanUymMM Taknx TpebosaHun);
NHOpPMaLMa O CTOMMOCTY HOPMO-4Yaca OKa3blBaeMblX ObITOBbLIX YCAYT;

cbamvmvm, cobCTBEHHOE UMSI, OTYECTBO (ecnw TakKoBoOe I/IMeeTCFl) pa60TH|/||<a ncnonHuTend, otBeTCTBeHHOro
3a Ka4eCTBO pa60T, BbIMOJTHAEMbIX UCMNOJTHUTENEM;,

I'apaHTVIVIHbIe CPOKM Ha OKa3blBaeMble ObITOBbLIE ycnyru.

92. BbITOBbLIE YCNYrM NO TEXHUYECKOMY OBCNYXMBAHUIO U PEMOHTY MEXaHUYECKMX TPaHCMOPTHLIX CPEACTB,
OKasblBaeMble B MPUCYTCTBUM NOTpebutens, Takne, Kak LUMHOMOHTaXHbIE U LUMHOPEMOHTHbIE, YOOPOUYHO-MOEYHbIE,
NONMPOBOYHbIE, CMA304YHO-3anpaBOYHbIe, PEryNUPOBOYHbIE, AWArHOCTUYECKUE YCMNyrM, a Takke TexHu4yeckas
MOMOLLbL Ha [Opore W YCNyru, BbINOMHAEMbIE MNEepPeaABMKHbIMU KOMMMEKCaMn CEpPBUCHOTO OBCNyXMBaHUS,
OKasblBalOTCA C Bblgayen no TpeboBaHMio NOTpebutena OokyMeHTa, noaTBepXaatoLlero akt okazaHus AaHHOM
ObITOBOWM YyCIyru, coepxallero CBedeHusi, ykaslaHHble B nyHkTe 104 Hactoswux [lpaBun, npu ycrioBuu
cobnoaeHns1 yCTaHOBIEHHOMO Nopsika pacyYeTHOro U (MnM) KacCoBOro OOCNYKMBaHWS.

93. [llpu okazaHMM ObLITOBBIX YCAYr MO TEXHUYECKOMY OBCNYKUBaHUIO W PEMOHTY MeXaHWYeCKMX
TPaHCMOPTHBLIX CPEACTB, HE yKa3aHHbIX B NyHKTe 92 HacTosAwmx NpaBumn, NOMUMO OOKYMEHTa, MOATBEMKAAatoLLEro
daKT okasaHusi AaHHOW BbITOBOM YCNyru, ohopMNAETCa OKYMEHT, MOATBEPXKAAOLLNA 3aKa3.

Bce 3akasbl noanexar pernctpaudnun uncnorHuTenem B XypHalne Wuin SﬂeKTpOHHOVI 0ase [aHHbIX
pernmcTpaunm 3aka3oB C yKkadaHneM crenyrLimnx cBeAEeHUN:

damunus, cobCTBEHHOE NMS, OTYECTBO (€CNM TAaKOBOE MMEETCS), MECTO XUTENbCTBA NoTpeduTtens;

Mapka, MOfEnNb, rof, BbiNycka, PerMcTpaunoHHbIA 3HaK (Mpu Hanuuuu), npoder (Mpu Hanu4uun), Homep Ky3oBa
(kog VIN) mexaHu4eckoro TpaHCNopTHOro cpeacTBa;

nepeyeHb paboT, KOTOpble MPOCUT NPOU3BECTM NOTPebuTens;
harta ocpopmIieHnst 3akasa 1 nnaHMpyembli CPOK OKka3aHusa ycnyru (BelNosiHeHUs1 paboThbl);

uHdopmauns, CBA3aHHaAs CO CneuumdUKoN OKasbiBaemMon ycnyrm (BbimonmHsemon paboTbl) (npwu
HeobxooMmMocTH).

CseneHus, perncTpupyemMmblie UCNONMHUTENEM B XypHane unm 3ﬂeKTpOHHOVI 0ase AOaHHbIX perncrpaunn
3aKas3o0B, N OOKYMEHTbI, noareepXxaaruime (baKT okasaHusi 6bIToBOM yCcnyru, XpaHAatca UcnonHuTenem B tedeHune
OBYX NeT C AaTbl NPUEMKU I'IOTpe6l/ITeﬂeM oKa3aHHbIX ObITOBbIX ycnyr (BbII'IOJ'IHeHHbIX pa60T).

94. B cnyyae oka3aHus ObITOBbIX YCIyr MO TEXHWYECKOMY OOCHYXMBAHMIO N PEMOHTY MEXaHW4YeCKMX
TPaHCMOPTHBLIX CPEeACTB MO MpeaBapuTenbHOW 3anncu Takas 3anucb 0POPMNSETCS UCTOMHMTENEM B MOpsake,
YyCTaHOBMEHHOM pykoBoguTenem ucnonHutensd. [lpu 3TOoM  ucnonHuTens o0653aH  NpovHgopmupoBaTb
noTpebutens O HasHa4eHHbIX AaTe M BpeMeHu MpeabsBneHus notpebuteneM MexaHM4eckoro TPaHCMOPTHOro
cpeactBa Ans okasaHus ObITOBOM YCMyrM MO €ro TEeXHUYECKOMY OBCNyXMBaHMIO M PEMOHTY NGO BpemeHu
OKa3aHusi TeXHWYECKOW MOMOLUM Ha Jopore, a Takke 06 ycnyrax, okasblBaeMblX NepeaBMXHbIMWU KOMMEeKcaMm
CEPBUCHOIo 0B6CNyXNBaHNS.

Mpv HempeacTaBneHUM NOTpebuTeneM MexaHW4Yeckoro TPaHCMOPTHOrO CPeACcTBa B HasHayeHHble AaTy U
BPEMSI UCMOJIHUTESb BrpaBe MPUHSATbL MEXaHWYeCcKoe TPaHCTNOPTHOe CPeACcTBO AN OKa3aHusl GbITOBOM yCryru rno
TEXHUYECKOMY OBCIYKMBaHMIO M PEMOHTY MEXaHUYEeCKMX TPaHCTOPTHLIX CPeACTB B Nopsiake obLiei ovepeaw.

95. OdpopmneHne gokyMmeHTa, noATBepXaatoLwero 3akas, NpoM3BOAUTCA UCNIONHUTENEM MpU NpeacTaBneHnn
noTpebutenem MexaHW4YecKoro TPaHCMNOPTHOrO CpeAcTBa ANA OkaszaHusd OblTOBOM YCMAyrM MO TEXHUYECKOMY
OBCMYXMBAHUIO W PEMOHTY MEXaHMYEeCKUX TPaHCMNOPTHbIX CPEeACTB W NPeabsABreHUn  OOKYMEHTa,
YAOCTOBEPSIOLLEro NMMYHOCTL NOTpedbuTens, unn ceugeTenscTsa O perncrpauun xogatancrea o npeaoctaBneHum
crtatyca bexeHua, JOMNOMHMTENbHOW 3awuTbl unu ybexuwa B Pecnybnuke benapyce nnbo ceuageTensctea o
npefocTaBneHMn [OononHuUTenbHoM 3awutbl B Pecnybnuke Bbenapycb (B cnyvyae OTCYTCTBMSA [OOKYMEHTa,
YAOCTOBEPSIOLLEro NIMYHOCTD), @ TakKe CBMAETENbCTBA O PerncTpaLmmn MexaHn4eckoro TpaHCNopTHOro CpeacTaa.
(B pea. noctaHoBneHnst CoBmmHa ot 03.04.2017 N 246)

96. [JokyMeHT, NOATBEPXKAAIOLWMN 3akas, MOMUMO CBEAEHUIN, NPegyCMOTPEHHbIX B MyHKTE 11 HacToALWMX



I'Ipasl/ln, OOJDKEeH cogepxaTtb crneayrLlyro I/IH(*)OpMaLI,I/IIOZ

Mapka, MOAenb, rof, Bbinycka, PErmMCcTpaumMOHHbIN 3HaK (Npu Hanu4dum), npober (Mpy Hanuyuumn), HOMep Ky3oBa
(kog VIN) mMexaHM4ecKoro TpaHCMOPTHOrO CpeacTBa M WMHaAs OOMNOMHUTENbHAas MHGOPMAaUMS WUCMNOSHUTENST O
MeXaHW4YeCKOM TPaHCMOPTHOM CPEACTBE;

nopAaAaoK corfacoBaHUA nMnepevyHd, CTOMMOCTUM U CPOKOB OOMONMHUTENbHbIX pa60T, HeobxoQMMoCTb
BbINOJTHEHUA KOTOPbLIX MOXEeT BO3HUKHYTb B Npouecce Oka3aHudA ObiTOBON ycnyrum no TexHM4eCkomy O6CJ'Iy)KMBaHI/IPO
N PEMOHTY MEXaHNYEeCKNX TPaHCNOPTHbIX CPEeACTB.

97. nOpFl,EI,OK HaxoxaeHunsa n0Tpe6|/|Ten;| B NpoOn3BOACTBEHHbIX 30Hax WCNONHUTENA YCTaHaBJ1MBaeTCA
ncnonHuTenem.

98. B cny4yae, ecnun I'IOTp96I/ITeJ'Ib OCTaBdAeT UCNOJIHUTENO MexXaHW4eCKoe TpaHCNopTHOE CpeacCTBO ANld
okasaHusi 6bITOBOW ycnyrun no TexHn4eckomy OGCJ'Iy)KI/IBaHVIIO N PEMOHTY MeXaHU4eCKNUX TPaHCMNOPTHbLIX CpencTs,
ncnonHutens obssaH O(*)OpMVITb OQHOBpPEMEHHO C OOKYMEHTOM, noatrBepXaakwlwum 3akas, I'IpVIeMO-C,CI,aTO‘-IHbIIZ
aKT, B KOTOPOM [AOJIXHbl coaepXaTbCA cBeAeHUA O KOMIJIEKTHOCTU, BUOUMbIX HapPyXHbIX HEWUCNpaBHOCTAX
MeXaHN4YeCKOro TpaHCNOPTHOINo cpeactea, nepeaaHHbIX HOTpGGMTeﬂeM mMatepmanax ¢ YykKasaHnem wux
HanMeHOoBaHWA, onncaHnAa U UeHbl, Hann4mm Tonnnea, pa60l4|/|x N 3KCcnnyaTtaunoHHbIX XNOKOCTEN B MEXAHUYECKOM
TpPaHCNOPTHOM cpeacTBe, NoAnncu UCNOJTHUTENA U I'IOTp66I/ITeJ'I$|.

Mpuemo-caaTouHbIM akT odhopMnseTcsa B ABYX 3K3eMnnspax, OAVH M3 KOTOpbIX BblgaeTcsa notpebutento, a
OPpYron octaeTcs y UCNONHUTENS.

99. B cnyyae BbISIBNEHUSI B XOAE OKa3aHUs ObITOBOW yCryrn Mo TEXHUYECKOMY OBCMYXXMBAHUIO U PEMOHTY
MeXaHU4YEeCKUX TPaHCTMOPTHbLIX CPEACTB HEUCMPABHOCTEN, YrpoXatolwmnx 6e30nacHOCTU OBWXEHUS MEXaHW4eCcKoro
TPaHCMOPTHOrO CPEACTBa, WCMOMHMTENb 00513aH MPOMHAOPMUPOBATL O HUX MOTPEOUTENs M MpU  HanuumMu
BO3MOXHOCTU NPEANOXUTE YCTPaHUTb BbISIBIIEHHbIE HEUCMPABHOCTM.

Mpu Hecornacum noTpebutensa c npoBefeHWeM paboT MO YCTPaHEHWK HEWCNPAaBHOCTEW, YrpoOXKatoLimx
6e3onacHOCTM [OBWXKEHUS MEXaHWYEeCKOro TPaHCMOPTHOMO CpeAcTBa, MO0 HEBO3MOXHOCTM B npolecce
06CcnyXMBaHMUA MEXaHNYECKOro TPaHCMOPTHOrO CPeAcTBa YCTPaHUTL YKasdaHHbIe HEUCMPABHOCTY UCMONHUTENb NpK
BblJa4ye MexaHW4YecKoro TPaHCMOPTHOrO CpeAcTBa 00sA3aH B LOKYMEHTe, MOATBepxxpaloleM dakT okasaHus
GbITOBOM YCNYrn NO TEXHUYECKOMY OOCMYXMBAHUIO U PEMOHTY MEXaHUYECKUX TPAHCMOPTHLIX CPEACTB, MPOU3BECTU
OTMETKY: "TpaHCNoOpTHOE CPEACTBO MMEET HEUCMPABHOCTHU, yrpoxatoLime 6e30nacHOCTM OBUKEHNUS".

100. Mepen Bblgadyeirt MNOTPEGUTENO MEXaHWYEeCKOro TPaHCMOPTHOrO cpeacTBa WCMOMNHUTENb 06s3aH
MPOBECT! KOHTPONb KayecTBa BbINOSIHEHHON ObLITOBOM YCNYrM MO TEXHWYECKOMY OGCMYXUBAHWIO M PEMOHTY
MEXaHWUYECKUX TPaHCMOPTHBLIX CPEeACTB, KOMMMEKTHOCTM (B COOTBETCTBUMU C MNPUEMO-COATOMHLIM aKTOM) U
TEXHNYECKOTO COCTOSIHUA MeXaHU4YeCcKoro TpaHCnopTHOro cpeacTsa.

B cnyyae, ecnu TexHOMOrMelr BbINOMHEHUS paboT npoBedeHUe MPOBEPKM TEXHUYECKOrO COCTOSHUS
MEXaHUYeCKOro TPaHCMOPTHOrO CPEeACTBAa CBA3aHO C BbIE3AOM Ha [OporM OOLEero nosib3oBaHus, Takue
TEXHONOIMYECKMe MOe3dKM MOFyT OCYLIECTBNSATLCA TONbKO C corfacusi noTpebutensi, 4to oTpaxaeTcs B
JOKYMeHTe, NoATBEPXKAAOLLEM 3aKas3.

101. MexaHu4yeckoe TpaHCMOPTHOE CPeACTBO BblgaeTcs Bnagenbly nvMbo ero npeacTtaBUTENHD,
ochopMMBLLEMY 3aKa3, MpU NpeabsBleHMn [OOKYMEHTa, NoATBepXAatlolero 3akas, MpuemMo-CAaTOYHOro akTa,
OOKYMEHTa, YAOCTOBEPSIOLErO NIMYHOCTb, UNN CBUAETENbCTBA O PErMcTpaumm xogatanctea O NpeaocTaBrieHnn
ctatyca GexeHua, OOMOMHUTENbHOM 3awmTbl unu ybexuwa B Pecnybnuke Benapycb nubo ceBuaeTtenscisa o
npefocTaBneHMn [ONONHUTENBbHOM 3awutbl B Pecnybnuke Bbenapycb (B crnyvae OTCYTCTBMS [OKYMEHTa,
YAOCTOBEPSIOLLErO NIMYHOCTD), @ TakKe CBUAETENbCTBA O PErNCTpaLMn MeXaHNYeCKOro TPaHCMOPTHOrO CPeAcTBa.
(B pea. noctaHoBneHnst CoemmHa ot 03.04.2017 N 246)

®aKkT BblgayYM MexaHM4ecKoro TPaHCMOPTHOro cpeacTBa Mocre BbINOMHEeHWs ObITOBOWM YCNyrM Mo ero
TEXHUYECKOMY OOCNYyXMBaAHUIO W PEMOHTY MOATBEPXKAAETCA MNOAMUCAMM WCMONMHUTENss U noTpebutensa B
NpMemMo-ca4aTo4YHOM aKTe.

102. MpeTeH3unn, KacaloLMecs KOMMMNEKTHOCTM U BHELIHEro BU4a MeXaHU4YeCcKoro TpaHCrnopTHOro CpeacTsa,
notpebuTtens OOMKEH MUCbMEHHO MPEAbSBUTL WCMOMHUTENMIO MPY MOMyYEeHUM MEXaHUYECKOro TPaHCMOPTHOro
cpeacrTea.



an/l nonyvyeHnmn mMexaHun4eCKoro TpaHCMopTHOro cpencrtea I'IOTpe6MTeJ'Ib Brpaese npoBepuUTb MNOJIHOTY U
Ka4eCTBO BbINOJIHEHHbIX pa60T nyTeMm BHeLHero ocMoTpa u" OI'IpOﬁOBaHI/IFl pa6OTbI OTAENIbHbIX 3J1EMEHTOB
MexXaHun4yecKoro TPaHCNOPTHOIo cpencTea, a TakKkke 3a OOMOJTHUTESbHYIO nnary npoun3BecTu
KOHTPOJIbHO-AMAarHocTnyeckune paGOTbI ana npoBepkn TEXHUYECKOro COCTOAHUA MeXaHWUYeCKOoro TpaHCMoOpTHOro
cpeacrTea.

WcnonHuTtens HeceT OTBETCTBEHHOCTL 3a BblAayy NoTpedbuTento MexaHM4eckoro TpaHCNoOpPTHOro CpeacTaa ¢
HapyLUEeHHOW KOMMMEKTHOCTBIO Kak 3a YaCcTUYHYI0 yTpaTy (NoBpexaeHue) matepuana (M3gennsi) B COOTBETCTBUM C
YacTblo TpeTben nyHkTa 25 HacTosawux MNpasumn.

103. dakT oKasaHWs ObITOBOW YCIyrM MO TEXHUYECKOMY OOGCNYXMBaHWIO M PEMOHTY MEeXaHUYeCcKMX
TPaHCMOPTHbLIX CPEACTB YAOCTOBEpsieTCs AOKYMEHTOM, MOATBEPXKAAloLWMM (akT OKasaHus [aHHOW GbiToBOM
YCNyr,  COCTaBf€HHbIM  MCMONHUTENeM nNo  opme, YTBEPXKAEHHOW  pyKoBOAMTENEM  WCMONHWUTENS
(vHaMBMAYanbHbIM NpeanpuHMmaTtenem). [JoKyMeHT, NOATBEPXKAaloWmMiA oakT oKas3aHWs 3ToN ObITOBOW ycnyru,
ocbopMnseTca B [OBYX 9K3eMnnspax, OAMH U3 KOTOpbIX nepedaetca noTpebutenio, Opyrol octaeTtcs Yy
UCNOMHUTENS.

104. [JokymeHT, noarBepXxaalowmnin akT okasaHusl ObITOBOM YCNyrn MO TEXHUYECKOMY ODCHY>XMBaHUKO U
PEMOHTY MEXaHWYECKMUX TPAHCMOPTHBLIX CPeACTB, AOIMKEH coaepXxaTb cneaylmne oba3aTtenbHble cBegeHus:

HanMeHOBaHWe OOKYyMEHTa,
HOMep U aTa CoCTaBlieHNA OOKYMEHTa;

HanuMeHoBaHVe (PUPMEHHOE HauMeHOBaHWE) U MeCTO HaXOXOEHWUS! UCTIONHUTENS, a eClM UCMOSIHUTENEM
ABNSAETCA WMHAMBMAYalnbHbIA NpeanpuHUMaTenb - ero damunus, coGCTBEHHOE MMS, OTYECTBO (ecny TakoBoe
MMeeTcsl), MECTO JKUTeNnbCTBa, CBEOEHWA O TrOoCyOdapCTBEHHOM perucTpauuMm M HauMeHoBaHue opraHa,
OCYLLECTBMBLLENO €ro roCyAapPCTBEHHYIO PErMCTPaLIO;

(*)aMl/IJ'II/I‘il, cobCcTBEHHOE UMSI, OTYECTBO (ech TakoBo€e VIMeeTCﬂ), MECTO XUTESbCTBA I'IOTpe6MTeJ'I$|;

Mapka, MOAenb, rof, Bbinycka, PErmcTpaumMoOHHbIN 3HaK (Npu Hanu4dmum), npober (nMpu HanMyYumn), HOMep Ky3oBa
(kog VIN) mexaHn4eckoro TpaHCNopTHOro CPpeacTBa;

nepeyeHb BbIMOJIHEHHbIX UCMOJTHUTENEM pa60T C yKa3aHunem nx Hopmo-4aca un (VIJ'II/I) CTOUMOCTH;

nepeYyeHb MCNONb30BaHHbLIX MWCMNOMHUTENEM KOMMOHEHTOB M TEXHUYECKMX >KMOKOCTEMW, onnadvBaemMbix
notpebutenem, n Ux CTOMMOCTb;

OKOH4aTeIbHaA CTOMMOCTb pa60T, KOMMOHEHTOB M TEXHUYECKNX XNOKOCTEMN;

JOSMKHOCTb, (hamunus, vHUUMAanb paboTHWKA MCMOMHUTENs, OTBETCTBEHHOrO 3a KOHTPOMb MOMHOTbI U
KayecTBa OKa3aHHOM GbITOBOM YCMyru, KOMMMEKTHOCTb M TEXHUYECKOE COCTOSIHME MEXaHUYECKOro TPaHCMOPTHOro
cpencTsa;

aata npueMkKn MexaHU4YecKoro TpaHCMNoOpPTHOro cpeactBa n0Tpe6|/|TeneM Cc oTmeTkon 06 OTCyTCTBUU
npeTeH3|/|171 K KOMMMIEKTHOCTU N BHeWHeMYy BuUAYy MeXaHUYeCKOro TpaHCNopTHOro cpeanctea, K CTOMMOCTU
BbIMOJIHEHHbIX pa60T, yOoocTtoBepeHHada noanncbio I'IOTpe6I/ITeJ'I$|.

105. 3amMeHeHHble B MeXaHWYeCKOM TPaHCMOPTHOM CPeAcTBe AedeKTHble yanbl, 650KM, MOAYNU U apyrue
Aetanu (KOMMOHeHTbI) BO3BpaLLaloTcs notpedutento. MonyyeHne notpebutenemM cHATLIX aeTanei (KoMNOHEHTOB)
oTpaxaeTcsl B AOKYMEHTe, NoATBepxaatoLlemM akT okazaHust GbITOBON YCIyr MO TEXHUYECKOMY OBCIY>KUBAHMIO U
PEMOHTY MEXaHWYeCKMX TPaHCTOPTHbIX CPEACTB, U YAOCTOBEPSAETCS NOAMUCHI0 NOTpebuTens.

106. TexHudeckass MOMOLLb Ha AOpoOre, a TakKe YCMyru, BbIMOMHAEMble NepeaBMXHbIMUA KOMMMEeKcamm
CepBUCHOIro o6CnyXnBaHUS, OKa3bIBAlOTCSA B MPUCYTCTBUM NOTpebutens npu npeabsBneHUn UM AOKYMEHTA,
YOOCTOBEPSAIOLLErO NMYHOCTb, UMK CBMAETENbCTBA O perucrpauumn xogaTamcTBa O NpefocTaBreHun craTtyca
OexeHua, [OOMONMHUTENbHOM 3awmMTbl unu ybexuwa B Pecnybnuke bBenapycb nubo ceugetenbcrBa o
npeaocTaBfeHMn JOMNoNHUTENbHoOM 3awuTbl B Pecnybnuke bBenapycb (B cnydae OTCYTCTBMS [OOKyMEHTa,
YAOCTOBEPSIOLLENO NMIMYHOCTL), a Takke CBUAETENLCTBA O PErNCTpaUmMmM MEXaHNYECKOro TPaHCMOPTHOIO cpeacTBa.
(B pea. noctaHoBneHust CoemuHa ot 03.04.2017 N 246)



an/I OKa3aHMM TEeXHMYEeCKOM MOMOLWM Ha gopore, a TakKke Yycnyr, BbINOJIHAEMbIX nepeaBMXHbIMU
KoMnnekcamm CcepBUCHOIoO O6CJ'Iy)KI/IBaHMF|, I'IOTpe6I/ITeJ'Ib N ucnonHutenb o06s3aHbl NPUHATL Mepbl MO
obecneyeHnto GesonacHoOCTU OOPOXHOIro ABWXEHWUH, COBNIOOEHNI0 3KONOrMYECKUX 1 CaHUTAPHO-TUTMEHNYECKNX
HOpM, nNpaBun r|o>|<apH017| 6e3onacHoCcTu B YCTaHOBJIEHHOM 3akoHO4aTesIbCTBOM nopsaake.

McnonHutenb MOXeT oOTkasaTb n0Tpe6|/|Ten+o B OKa3aHUM TEXHUYECKOW MNOMOLUM Ha popore, ycnyr,
BbIMOJTHAEMbIX nepeaBMXHbIMU KOMMJI1EKCaMn CepBUCHOIO O6CJ'Iy)KI/IBaHI/IF|, B Cny4asax:

€Cnu BbINoiHeHVe paboT 3aTpyaHEHO B CBSI3W C OFpaHMYeHUEM JOCTyna K MexaHU4eckomy TpaHCMNOPTHOMY
CpeacTBy;

€CIn BbIMNMOJTHEHNE pa60T MOXET NPUYNHNTL Bpe MeXaHN4YeCKOMY TPaHCNOPTHOMY CpenCTBY,

HenpeacTtaelieHNA, a TakKXke OTKa3a B npeactaBlieHUun I'IOTpGGVITeJ'IeM OOKYMEHTOB, YKa3aHHbIX B 4acCcTu
I'IepBOIZ HaCTOALLEro nNnyHKTa,

HaxoxaeHusa I'IOTpe6I/ITeJ'IF| B COCTOAHUN aJIKOroJsibHOro, HApPKOTU4YECKOIro Ui TOKCUYEeCKOro onbAHeHna nnn
nog BO3AENCTBUEM NeKapCTBEeHHbIX npenapartoB, MpuUMeHeHne KOTOPbIX MPOTUBOMOKa3aHO Mpwu YynpaelieHUn
MeXaHN4YeCKUMU TPaHCNOPTHbIMK CpeacTBaMu,

npeabsBreHns 3aKOHHbIX TPeGOBaHWMIA YNONMHOMOYEHHbIX OOSMKHOCTHBIX NUL O MpeKpaLleHUn BbIMNONHEHNS
pabor.

I'Ip|/| OTCYyTCTBUU TEXHUYECKON BO3MOXHOCTHU yCTpaHeHuA HeI/ICI'IpaBHOCTeVI MeXaHU4YeCKOoro TpaHCnopTHOro
cpencrtBa Ha MeCTe UCNOoJNTHUTENeM MOXeT NpeaoCTaBNATbCA yCnyra no ero aBakyauumu.

107. Ha ObiToBbIE ycnyrm no TexHn4ecKomy OGCJ'Iy)KVIBaHI/IPO N PEeMOHTY MeXaHW4YeCKOro TpaHCrnopTHOro
cpencrtBa yCTaHaBITMBaAKTCA criegqywuimne FapaHTMVIHbIe CPOKU:

TexHudeckoe obcnyxumsaHve - 20 gHen nnu npober He G6onee 2000 kM C gaTbl MPUEMKUM MEXaHUYECKOro
TPaHCMOPTHOro cpeAacTBa NoTpebuTenem B 3aBUCMMOCTM OT TOFO, Kakoe U3 3TUX OBCTOATENbCTB HACTYNUT paHbLUE;

pPeMOHT - B TedeHue 30 aHen nnun npober He 6onee 2000 kM ¢ gaTbl MPUEMKN MEXAHUYECKOrO TPaHCMNOPTHOroO
cpencTtBa notpedbutenemM B 3aBUCUMOCTU OT TOTO, KaKOe 13 3TUX 0OCTOATENLCTB HACTYMNUT PaHbLLE;

PEMOHT Ky30Ba U ero 3fieMeHToB - 6 mMecdueB C AaTtbl NPUEMKMN MexXaHMU4eCKOoro TpaHCNOpPTHOro cpeacrtea
notpeburenem;

nonHas M YacTuyHasi okpacka - 6 mecsiueB C AaTbl NMPUEMKM MEeXaHWYecKOro TPaHCMOPTHOIO CpeacTBa
notpeburenem.

YKa3aHHble rapaHTmVlele CPOKN 4BNAKTCA MUHUMAllbHbIMU U MOTyT ObITb yBeIln4eHbl UCNofiHUuTenemMm B
COOTBETCTBUM C ero TeEXHOJ1I0r’M4eCKMMMN BO3MOXXHOCTAMMW.

apaHTuHbIEe 06s3aTeNbCTBa MCNONHUTENDL OPOPMISIET B AOKYMEHTE, NOATBEpXKAAtoLWeM dhakT okasaHusi
ObITOBOM yCnyru, N0 B rapaHTUNHOM TanoHe, B KOTOPOM JOIDKHbI ObITb YKa3aHbl:

OaHHble, NAEHTUULMPYIOLLME MEXaHWYEeCcKoe TPaHCMOPTHOe cpeacTBo (Mapka, Mogenb, rof BbiMycka,
Homep Ky3oBa (kog VIN) mexaHn4eckoro TpaHCNOpPTHOroO CPefAcTBa);

Aata npuneMKm mexaHmn4eckoro TpaHCnopTHOro cpeacrtea I'IOTpGGMTeJ'IeM;
NpPoOAOITKUTENIbHOCTb FapaHTVIVIHOFO CpoKa.

rMABA 16
OCOBEHHOCTU OKA3AHUA YCNYT B OBJITACTU ®OTOINPA®UN N YCIYT MO OBPABOTKE
POTOMATEPUAIIOB

108. MNMpwn ocbopmMneHnmn 3akasa Ha okasaHue ycnyru no obpaboTtke dhoTomarepmanoB UCNONHUTENb 0bA3aH
ynakoBaTtb pOTOMNMEHKY U1 (Mnn) HeraTuebl, LMAPOBbLIE HOCUTENW NOTpebuTens B KOHBEPT NGO B NnakeT n3 dymaruy,
Ha KOTOPOM JOJIKHbI BbITb YKa3aHbI:

HanveHoBaHne (cbwpmeHHoe HaI/IMeHOBaHI/Ie) N MEeCTO HaxoXOeHuda WUCMNOoJTHUTeNA, a ecnn ncnomnHuTenem



ABNAETCA WMHAMBMAYaNbHbIA NpeanpuHUMaTenb - ero damMunus, coBCTBEHHOE MMS, OTYECTBO (ecnu TakoBoe
MMeeTcsl), MECTO KUTeNbCTBa, CBEOEHWS O [OCYdapCTBEHHOW peructpauuM W HavMMEHOBaHUM OpraHa,
OCYLLECTBMBLLEIO €ro rocyJapCTBEHHYI0 PErMCTPaLMIO;

Tapud Ha oka3biBaeMyto OGbITOBYIO YCNYrY;

HOMep 3aKa3sa;

harta opopmreHnst 3akasa U Cpok OKasaHusi GbITOBOW YCNyru;

HOMEp KaJpa Ha HeraTuee uUnu ums anna;

BuA poTtobymaru, popmat 1 KONMYeCTBO POTOCHUMKOB;

noanuce noTpebutens.

WcnonHnTtensb gomkeH Bbigate NOTPebUTENto POTOCHNMKM B 3TOM e KOHBepTe nNnbo B nakeTe us dymaru.

109. WUcnonuutenb He BrnpaBe onpenendatb MMHMMalribHoe KOoJin4ecTBO (pOTOCHVIMKOB, KOTOpO€e AOOJIKEeH
3aKa3aTtb I'IOTp66I/ITeJ'Ib.

110. NcnonHuTenb BnNpaBe Mo COrnacoBaHUo C NoTpedutenem n npu HanuyMmM COOTBETCTBYIOLLEN OTMETKM
Ha KoHBepTe nNubo nakeTte n3 ymaru:

n3rotaBnmeaTb POTOCHMUMKN UHbIX Pa3MepoB MO CPaBHEHWIO C pa3mepamu, yKasaHHbIMU B 06si3aTenbHbIX
Ansa cobnogeHnsa TEXHUYECKNX HOPMAaTHBHBIX MPaBOBbIX akTax;
(B pea. noctaHoBneHmsa CosmuHa ot 22.12.2018 N 935)

n3rotaBnmBaTb OTOCHUMKUN C HEKAYECTBEHHbIX HETATMBOB;
0hopMIIATb POTOMOHTAXN (BUHBETKN);
paspesaTb MPOoSABNEHHYIO (POTOMNIEHKY.

Wcnonuutens BrnpaBe C MNUCbMEHHOTO corflacusi  NOTPeGUTens  OCYLLEeCTBNATb  KOMMpoBaHue,
TUpaXxxmpoBaHue, pacnpocTpaHeHue 1 noboe MHoe (KpoMe U3roToBNEHNSt POTOCHUMKOB, (hOTO- U BUOEOMOHTaXKEN
B COOTBETCTBUM C 3aKa30M) UCMONb30BaHWe NpeacTaBlieHHbIX NoTpebuTenem oTo- U BuaeomaTepuanos.

Cpok xpaHeHus y wucnonHuTens 3akasa notpebutens (rotoBble poTorpadmm, HepacnedaTaHHble
oTtorpapumn Ha INEKTPOHHOM HOCUTENE UCMOMHUTENS) AOMMKEH COCTaBMATb HE MEHee [BYX MeCsLEeB C MOMeHTa
npuema 3akasa (Npu npegBapuTenbHOM yBeOOMMeHUW noTpebuTens u OTCYTCTBUM €ro BO3PaKEHUN Ha Takoe
XpaHeHue).

Mpn npoBeAeHWN XyAOXECTBEHHOW (HOTOCBLEMKU WCMOMHUTENb OOIMKEH WCNonb3oBaTb BeCb MoTeHuuan
npuMmeHseMon uM oToTexHUkN. [lepen nposefeHMeM (OTOCHLEMKU WCMNOMHUTENb [OIDKEH YCTaHOBUTH
MpaBUbHYI0 3KCMO3MLUMI0 HA dPOTOKamepe C y4eTOM OCBELLEHWs: NofobpaTb TOYKY CbEMKW, YCTaHOBWUTbL Yron u
MHTEHCUBHOCTb OCBETUTENbHbIX NPMBOPOB NPU ChbEMKE B MOMELLEHUN 1 Ha HaType.

rMABA 17
OCOBEHHOCTU OKA3AHUA YCNYT BAHb, CAYH U OYLWEBbIX
(B pea. noctaHoBneHus CoBmuHa ot 18.05.2016 N 391)

111. MNpu odopmneHnmn 3akasa Ha okasaHue ycrnyr 6aHb, cayH U OyLIeBbIX NOTpebuTens yBegomMnsieTcs o
Jate n BpeMeHu ceaHca. [Nopsigok npegBapuTenbHOro oopMneHuss 3akasa Ha okasaHue ycnyr 6aHb, cayH u
OYLWeEBbIX YCTaHaBNMBAETCHA UCMOMHUTENEM.
(B pea. noctaHoBneHnst CoemmHa ot 18.05.2016 N 391)

112. NcnonHutens o653aH npouHgopMmnpoBaTb NOTPEOMTENS O TOM, YTO B Criydyae onosgaHusa notpeburens
K YCTaHOBMEHHOMY BpEMEHW ceaHCa BpeMs ceaHca He npoanesaetca. Ecnu notpebutens He moxet
BOCNONb30BaTbCA ycnyramu 6aHb, cayH 1M AyleBbIX B YCTAHOBIIEHHOE BPeMsi NO BMHE UCMONHUTenNs, no Bbibopy
notpebutensa ncnonHutenb obs3aH Ha3HaunTbL gpyrue gaTy u (Mnu) Bpems noceleHns 6aHu, cayHbl U OyLLeBoWn
UNWN BEPHYTb YNMNadyeHHYIo 3a oOkasaHne JaHHOW BbITOBOW YCNyrn Cymmy.



(8 pea. noctaHoBneHusi CoBmmHa ot 18.05.2016 N 391)

113. lMpu okasaHuu ycnyr OaHb, cayH M OyleBbiXx NoTpebutens o6s3aH caaBaTb BEPXHIOW OAeXay Ha
XpaHeHue B rapaepob. MNMoTpebuTento BbigaeTcs HOMEPHOW XKETOH, YOOCTOBEPSOLMIA NMPUEM BEPXHEN oOeXabl Ha
xpaHeHue. Ecnu rapgepob otcytctByeT, notpebutenb BnpaBe OCTaBWTb BEPXHIOW Oo4eXdy B UHAMBUOYAIbHbIX
Wwkadpax unu Ha MHAMBMAYanNbHbIX Bellankax B pasaeBarnbHbIX MOMELLEHMUSX.

(B pea. noctaHoBneHnst CoBmmHa ot 18.05.2016 N 391)

MoTpebuTenb BnpaBe cAaTb Ha XpaHeHWe WCMOMHUTENI0 LeHHble Bewy, AOKYMEHTbl U OeHbrM, KOTopble
PErucTpupyloTCa B JKypHarne ydyeTa COaHHbIX Ha XpaHeHMe LEHHbIX Bellel, JAOKYMEHTOB W aeHer no dopme,
yTBEepxaaemon ucnonHutenem. Motpebutento BblAAeTCs HOMEPHOWM KETOH, YAOCTOBEPSIOLMI MPUEM LEHHbIX
Bellel, JOKYMEHTOB 1 IEHEr Ha XpaHeHue.

Ha HOMepHbIX XeTOoHaX, yAOCTOBEPSIOLLUX NpUeM BepXHEN oOeXAbl, LIeHHbIX BELLEW, AOKYMEHTOB U AeHer
Ha XpaHeHwue, OOIMKHbI OblTh yKasaHbl cBefeHus 06 ncnonHutene (HaumeHoBaHve (PUPMEHHOE HaUMEHOBaHMWe)
lopuandeckoro nuua, damunus, coOCTBEHHOE WMS, OTYECTBO (€CnMM TakoBOE WMEEeTCs) WHAMBUAYaNbHOMo
npeanpuHumaTtens).

WcnonHntenb He HeceT OTBETCTBEHHOCTM 3a COXPAHHOCTb BEPXHEW OAeXAbl, LEHHbIX BELLEN, JOKYMEHTOB U
[OEHer, He cAaHHbIX NOoTpebuTenem Ha XpaHeHWe ucronHuTen. B cnyyae oTcyTtcTBUst rapaepoba mcnonHutens
HeceT OTBETCTBEHHOCTb 3@ COXPaHHOCTb BEpXHeW ofexabl, OCTaBMEHHOW NnoTpebutenem B WHAMBUAYaNbHbIX
Wwkadax unn Ha MHAMBUAYarnbHbIX Bellarnkax B pasgeBarnbHbIX NOMELLEeHMUsX.

MnaTta 3a XpaHeHne nMmyLlecTtea I'IOTp66I/ITeJ'IFI He B3nMaeTCA.

114. lpu yTpaTe HOMEpPHBIX >XETOHOB, YAOCTOBEPSAIOWMX MPUEM BEPXHEN OAeXAbl, LEHHbIX BeLlen,
OOKYMEHTOB W [EHer Ha XpaHeHue, YKa3aHHOe WMYLLEeCTBO BblAaeTcd noTpeduTentd Ha OCHOBaHWM €ro
NMUCbMEHHOTO 3asiBNEHUS.

115. VicnonHuTenb BNpaBe OTKa3aTb B OKasaHuu ycnyr 6aHb, cayH 1 AyLieBblX, €Cu:
(8 pea. noctaHoBneHust CoBmunHa ot 18.05.2016 N 391)

y NOTpebuTenst UMeTCs OTKPbITbIE PaHbl, UBMEHEHUS KOXKHOFO NOKPOBa (CbliMb, NATHA, LUEMYLWEHNE) N OH He
MOXET NPeACTaBUTb UCMOMHUTENO cnpaBky 06 OTCYTCTBUM MHPEKLMOHHBLIX 3aboneBaHui;

y noTpebutens UMeTCA NPU3HaKM ankoroflbHOro onbsHEHUS NMOO COCTOSHUS, BbI3BAHHOIO NOTpeGneHnem
HapKOTUYECKNX CPeACTB, NMCUXOTPOMHbLIX BELLECTB, MX aHaroroB, TOKCMYECKMX WMW OPYrMX O4ypMaHUBaoLMX
BeLLeCTB;

(B pea. noctaHoBneHmsa CosmuHa ot 03.06.2020 N 329)

noTpebutens B NoMeLleHusix 6aHn, cayHbl U OyLIeBbIX YNOTPeBONAeT ankorofibHble HANUTKWU, HAPKOTUYECKNE
cpencTBa, NCUXOTPONHbIE BELLECTBA, UX aHanory, TOKCMYeCcKne v apyrve ogypmMaHvBatoLLme BELLECTBa;
(B peq. noctaHoBneHnst CoBmumHa ot 03.06.2020 N 329)

notpebutens HapyLlaeT obLEeCTBEHHbIN NOPAAOK, NpaBuna Nnonb3oBaHus ycrnyramm 6aHb, cayH U AyLIeBbIX.
(B pea. noctaHoBneHus CosmumHa ot 18.05.2016 N 391)

116. MNpwn okasaHuu ycnyr 6aHb, cayH U OyleBbIX UCMONHWUTENL 00513aH Npeaynpexaatb notpebutens ob
OKOHYaHWK ceaHca 3a 10 MUHYT 40 UCTEYEHUST YCTAHOBMEHHOMO HA HErO BPEMEHN.
(n. 116 B pea. noctaHoBneHus CosmunHa ot 03.06.2020 N 329)

117. TMopsgok obpalleHnas ¢ 3abbITbiMW  BellaMu MOTpebuTens onpeaenseTca MUCMNOMHUTENEeM B
COOTBETCTBUU C TPeBOBaHNSAMM aKTOB 3aKOHOAATENbLCTRA.

rMABA 18
OCOBEHHOCTU OKA3AHUA YCIYT B OBJIACTU NPOU3BOACTBA, NO PEMOHTY MEBEJIU U
NMPEOMETOB OOMALLUHEIO OBUXOOA
(B pea. noctaHoBneHnsa CosmuHa ot 18.05.2016 N 391)

118. Npwu okazaHuu ycnyr B 06nactv npoMsBoOACTBa, MO PEMOHTY Mebenun u npegMeToB JoMallHero obmxoga
ncnonHutens o06s3aH UMEeTb B HanMuuMu Ha MaTepuansl, nognexawume obsa3aTtenbHOMy MOATBEPXKAEHUIO
COOTBETCTBMS, AOKYMEHTbl 06 OLeHKe COOTBETCTBUS, a Takke obpasubl LWepPOoXoBaTOCTH, 3alUTHO-AEKOPATUBHBIX



MOKPLITUNA, MPUMEHSEMbIX MaTepuanos 1 (YPHUTYPbI.
(8 pea. noctaHoBneHnsi CoBmuHa ot 18.05.2016 N 391)

119. K gokymeHTy, nogTBepXaatoLemMy 3akas, npunaraetcsa 3CKM3 nsgenus, nognncaHHbli notpedutenem m
NCMONHUTENEM.

120. MNpu npuemke ycnyr B 06nactn nponsBoacTea, No peMOoHTY mebenu 1 npeameToB AomallHero obuxoaa
notpeburtenb 06s3aH NPOBEPUTbL COOTBETCTBME KOHCTPYKLMK, pasMepoB, BHELLHEro Buaa, obnuuoBku, oGMBKM U
OTOENKM U3genui ackmay (YepTtexy, obpasuy), cornacoBaHHOMY Npy 0POpMIEHUN 3aKasa.

(B pea. noctaHoBneHnst CoemmHa ot 18.05.2016 N 391)

rMABA 19
OCOBEHHOCTU OKA3AHUA BbITOBbLIX YCNYI CEJIbCKUM KNnN
(B peq. noctaHoBneHus CoBmumHa ot 29.06.2018 N 515)

121. Cenbckve KM moryT pasmMewatscd B KanuTanbHbIX CTPOEHUAX (34aHWUSX, COOPYXEHUSX),
N30MMPOBaHHbIX NMOMELLEHNSX, CneunanbHO NPUCNOCOBNEHHBbIX ANS 3TUX Lenen.

122. lNomelleHne, 3aHumMaemMoe cenbckum KIIM, gomkHo 6biTb NPUrogHbIM ANs NpUeMa, XpaHeHUs U Bblaaun
3aKa3oB, a Takke OTBe4yaTb 0OWMM TpeboBaHUSIM MNoxapHoW ©6e30nacHOCTW, CaHUTaPHO-3MUAEMUONIOrMYECKNM
TpeboBaHMAM K COAEPXaHWUIO U 3KCMMyaTauum KanuTamnbHbIX CTPOEHWUW (34aHUIA, COOPYKEHWI), U30JTMPOBAHHbIX
NMOMELLEHMIN N NHBbIX OOBLEKTOB, NPUHaANEXALLMX CYObeKTaM X03ACTBOBAHNS.

123. B cenbckom KMl gomkHa ObiTb BblgeneHa oTAenbHas 30Ha ANs pasMelleHns UM peanusauuun
puTYyanbHON NPOAYKLUN.

124. B cenbckom KIIM MoryT okasbiBaTbCsl (BbINOMHATLCS) OTAENbHbIE BMAbl ObITOBLIX Ycnyr (paboT) npu
yCcrnoBumn ocHalleHus cenbckoro KIM HeobxoammbiM 060pyaoBaHMEM Y MHBEHTapPEM.

125. Cenbckoe KIIM moxeT nmeTb 30HY 06CNy)KMBaHWS, KOTOpasi onpeaensaeTca UCNONHUTENEM.

126. Mpwn Hannumm 30HbI 0bcnyxuBaHust B cenbckom KIIM B ygobHoM ans o6o3peHns notpedbutenem mecre
NOMMMO CBELEHMWN, YKa3aHHbIX B MyHKTe 5 HacTosAwmx MpaBun, AOMmKHbI ObiTb pa3MeLleHbI:

cxema 30Hbl obcnyxuBaHusa cenbcknm KIlM ¢ nepeyHem HaceneHHbIX MyHKTOB;
rpachvk Bolesaa npuemMiiuka 3akasoB cenbckoro KIMM B HaceneHHble MyHKTbl 30Hbl 06CMY>XUBaHWS;

CTeHAbl, BUTPUHbI, anbbombl ¢ obpasuamu U3genuii, MaTepuaroB, OTAENIOK, Ha KOTOpbIX MpeacTaBreHa
HarnsgHas uHdopmaumsa o Buaax ycnyr U oopmax o6CnyXuBaHus.

127. 3aka3 Ha okasaHue O6bIToBbIX ycnyr B cenbckom KM moxeT BbIMONHATLCA 6e3 odopmeHus
OOKYMeHTa, MNOATBepXAalLlero 3aka3, Npu HanuuuuM XypHana 3asiBoK HaceneHus Ha ObiToBble ycnyrun, 3a
WCKNIOYEHMEM YCMyr MO XMMUYECKOW YUCTKE, OoKpacke u (Mnu) nHTeHcudukaumm uBeTa usgenui, B obnactu
NpoM3BOACTBA KOBENUPHBIX N3AENUA U aHANOMMYHOM NPOAYKLMMK, MO PEMOHTY HOBEMUPHBLIX N3AENNA, TEXHNHECKOMY
0BCNYy>XMBaHMIO N PEMOHTY MEXaHUYECKMX TPAHCNOPTHbLIX CPEACTB.

128. MNpuem 3aka3oB Ha U3rOTOBMNEHNE N3OENUA NPON3BOAMTCSA NO MMetowmMes B cenbcekom KIIM obpasuam,
Katanoram unm anbbomam ¢ dpotorpacdmsammn obpasLoB, No XypHanam 1 gpyrum MHPOpPMaLMOHHBIM MaTepuanam.

129. BblesagHoe obcnyxkuBaHMe B CENbCKOW MECTHOCTU MOXET OCYLeCTBRATbCA Mo rpaduky,
YTBEPXKAEHHOMY UCTOMHUTENEM.

130. MNpu HanuuMn NpeaBapuUTENbHOM 3asBKM OT NOTpebuTens Bble3gHoe 06CNy)XMBaHWE OCYLLECTBNSETCS
NCNONHUTENEM He No3aHee ABYX HeAernb C MOMEHTa npeaBapuTeribHON 3asiBKU.
MABA 20
ucknoyeHa. - NocraHosneHne CosmuHa ot 22.12.2018 N 935

MMABA 20
OCOBEHHOCTU OKA3AHUA CNA-YCNYT
(sBegeHa noctaHoBneHvem CosmuHa ot 03.06.2020 N 329)



131. Ucnonnutens npegoctasnsaet ClA-ycnyru cornacHo CINA-MeHIo (NpenckypaHTy).
132. [lo Hauana oka3saHusa Cl1A-ycnyr:
132.1. ucnonHutens 0ba3aH:

NnocTaBuTb B M3BECTHOCTb MOTPeOMTENns Mog pocnMcb O TOM, YTO MepedeHb NpefocTaBliiEMbIX B
ClA-o6bekTe CITA-ycnyr He BKIIOYAET YCyrn, OTHOCALLMECS K MEAULMHCKOW AeATENbHOCTY;

no TpeboBaHuo NOTpebuTens npefocTaBuTb UHGopMaLmMio 06 OCHOBHOM WHIPEAMEHTHOM COCTaBe, CPOKe
rogHocTn, cnocobe ucnonb3oBaHWUs napgoMepPHO-KOCMETMYECKOW NPOAYKUMKM, NPUMEHSEMOM B MnpoLecce
okasanwus Cl1A-ycnyru;

nonyynTb NMCbMEeHHOE cornacue I'IOTp6‘6VITeJ'IFI K OKa3aHuto CI'IA—ycner;

132.2. notpebutens o06s3aH npegynpeantb NOA4  POCAMCb  UcCnonHUTend 06 U3BECTHbIX eMy
NpoTMBOMNOKa3aHMsX U 0cobeHHocTsx BocnpuaTna CIMA-ycnyr n napgomMmepHO-KOCMETUYECKOW NPOaYKL U,

133. TexHonornyeckomy npoueccy okaszaHus CI1A-ycnyru gomkeH npeflecTBoBaTb BU3yaribHbIA OCMOTP
UCMOMHWTENEM B 3aBMCMMOCTU OT crneundukm okasbiBaemon CIIA-ycnyrn BOMOC, y4acTKOB KOXHOrO MOKpoBa
ronoBbl, NMUa, Tena, HOrTen, pyk, Hor noTpebutens.

McnonHutenb Bnpase oTkasaTb notpebutento B okazaHun ClA-ycnyru, ecnu y notpebutens nmerorcs:
OTKPbITbl€ paHbl, MUKPOTPaBMbl;

M3MEHEHNS1 KOXXHOTO MOKpoBa (CbiNb, MSATHA, LWeNyweHWe), HOITEel, BOMOC M NOTpebutenb He MOXeT
npeacTaBnUTb UCTIONHUTENIO CNPaBKy 06 OTCYTCTBUM 3apasHbIX KOXHbIX 3aboneBaHui;

nopaxeHuna negukyne3om;

NPU3HaKM ankorosibHOro onbAHeHnsA nnBOo COCTOSIHUSA, BbI3BAHHOIO I'IOTpe6J'IeHVIeM HapPKOTU4eCKUX CcpencTs,
NCUXOTPONHbIX BELeCTB, NX aHalnoroB, TOKCU4YECKNX U Opyrux ogypmMmaHmBaroLnx BeLLeCTB;

npoTuBOMNoKasaHus u ocobeHHocTn BocnpuAaTusa CIMA-ycnyr u napgoMepHO-KOCMeTMYeCcKoi NPOoAyKUMA, O
KOTOpbIX NOTPeGUTens Npeaynpeann nod PoCnucb UCNONHUTENS.
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