MNOCTAHOBJIEHUE COBETA MUHUCTPOB PECITIYBJINKHU BEJAPYCb
14 nexadps 2004 r. N 1590

OB YTBEPXJIEHUH ITPABHAJI BBITOBOT'O OBCJIYKUBAHUS ITIOTPEBUTEJIENA

(8B pen. mocranosnenuit Coemuna ot 16.03.2005 N 285,
ot 27.11.2007 N 1615, ot 15.10.2008 N 1533, ot 23.12.2008 N 2010,
ot 14.01.2009 N 26, ot 19.05.2009 N 646, ot 29.07.2009 N 997,
ot 29.09.2010 N 1401, ot 06.07.2011 N 912, ot 12.08.2011 N 1089,
ot 11.07.2012 N 635, ot 02.04.2015 N 268, ot 18.05.2016 N 391,
ot 12.01.2017 N 22, ot 03.04.2017 N 246, ot 29.06.2018 N 515)

B cootBercTBum co cratheit 39 3akona Pecniyonuku benapyck ot 9 saBaps 2002 roxa "O 3ammre
npaB notpeduteneit” Coser Munucrpos Pecniyonuku benapycs [IOCTAHOBJIAET:
(8B pen. mocranosnenust Copmuna ot 14.01.2009 N 26)

1. VrBepauth npunaraembie [IpaBuiia ObITOBOro 00CITyKUBAHHS TOTPEOUTEICH.

2. IlpenocraBuTh NpaB0 MUHHCTEPCTBY aHTHMOHOIOIBHOTO PEryIUPOBAHUS M TOPTOBJIU JIaBaTh
pasbsiCHEeHHs O Topsiake mpuMeHeHus [IpaBuin OBITOBOro 0OCITy>KUBaHUS TIOTPEOUTENEH, YTBEPKICHHBIX
HACTOSIIIM ITOCTAHOBJICHHEM.

(8B pen. mocranosnenust Copmuna ot 12.01.2017 N 22)

3. PecmyOnukaHckuM opraHaM TOCYJApCTBEHHOTO YIPAaBJICHUS, HHBIM TOCYJapCTBEHHBIM
opraHuzanusM, nogdnHeHHbIM [lpaBuTenbcTBy PecnyOnuku benapych, MECTHBIM HCHONMHUTENBHBIM H
pacropsIMTeNbHBIM OpraHaM TPHUBECTH CBOM HOPMATHUBHBIC IIPABOBbIE AKThl B COOTBETCTBUE C
HACTOSIIIM ITOCTAHOBJICHHEM.

4. Hacrosiliee MOCTAaHOBJICHUE BCTYMAeT B CHIIy Yepe3 JBa Mecslla IMOcie ero OoQHIMaIbHOro
onyOJINKOBaHHMS, 32 HCKITFOUCHHEM ITyHKTa 3, BCTYIAIONIETO B CHITY CO JTHS €rO MOAUCAHHUS.

IIepBrI1ii 3aMeCTUTEND
[Ipembep-munuctpa Peciybnuku Benapych B.Cemarixo

YTBEPX/JIEHO
[TocTanoBnenue

Cosera MuHuCTpOB
Pecrryonuku benapych
14.12.2004 N 1590

(B peaKuuy MOCTaHOBJICHHS
Cosera MuHuCTpOB

Pecny6muku benapych
02.04.2015 N 268)

ITPABIJIA
BBITOBOI'O OBCJIYKUBAHUSA IOTPEBUTEJIEN

(8B pen. mocranosnenuit Coemuna ot 02.04.2015 N 268,
ot 18.05.2016 N 391, or 12.01.2017 N 22, ot 03.04.2017 N 246,
ot 29.06.2018 N 515)

I'JIABA 1
OBIIME ITIOJIOKEHUS

1. Hacrosmumu [IpaBmiaMu  peryiaupyroTCsl OTHOIIEHHS MEXKIY HCIOMHHUTEISIMU H
noTpeduTeNsiMu B cpepe OBITOBOTO 00CTYKHBAHUSI.

2. Jlns neneit macrosmmx [IpaBuit UCIIONB3YIOTCS MOHATHSI B 3HAUCHUSX, ONPEICICHHBIX B CTAThE |
3akona Pecniyonuku benapychk ot 9 ssuBaps 2002 roxa "O 3ammre npae norpeouteneit” (HaruonaabHbIN
peectp npaBoBbiX akToB PecnyOnuku Benapycs, 2002 r., N 10, 2/839; 2008 r., N 170, 2/1463), Yka3ze



[pesunenta Pecniyonmuku Benmapych or 24 wuronms 2014 r. N 371 "O co3maHuu TOCYIapCTBEHHOTO
nH(popMaImoHHOTo pecypca "Peectp ObITOBBIX yenyr Pecnyonuku benapyces" (HanmnonanbHBI TpaBOBOI
Wntepuer-nopran Pecniybnukm benmapycs, 26.07.2014, 1/15190), IlonokeHHH O TOCYAapCTBEHHOM
nHdopmaimonHom pecypce "Peectp ObITOBBIX yeiyr PecnyOnmuku  Bemapych", yTBepKISHHOM
noctanoBiienneM CoBera MmunuctpoB PecnyOnuku bemapyces or 28 HosOps 2014 r. N 1108
(Hammonaneueiii mpaBoBoii MuTepHeT-mopran Pecnyonuku benapycs, 04.12.2014, 5/39773), a takxe
cJieayronue TEpMUHBI 1 UX OITPEACIICHUA:

a0OHEMEHT Ha OKa3aHHE OBITOBBIX yCIyr (majee - aOOHEMEHT) - JOKYMEHT, MPeIOCTaBISIONIHHA
MpaBo MOTPEOUTENI0 Ha MOJy4YeHHE OBITOBBIX YCIYr B TEUEHHE CPOKA, YCTAHOBJICHHOTO B JAHHOM
JOKYMEHTE, TH00 OeCCpOUHO;

BBIC3IHOE O00CIyKuBaHUE - (hopMa OBITOBOrO OOCIY)KHMBaHHWS, NMPH KOTOPOH MPEmnoCTaBICHUE
OBITOBBIX YCIyT OO TIpUEM 3aKa30B Ha OBITOBBIC YCIYI'H OCYIIECTBIISICTCS BHE OOBEKTa OBITOBOTO
00CITy)KMBaHMS,

(8B pen. mocranosnenus Copmuna ot 29.06.2018 N 515)

Z[e(beKTaIH/IH HU3JACINA - OLHCHKa TCXHHUYCCKOro COCTOSAHHA H3ACIUA W BBIABJICHHUEC IIPUYUH €I0
HEHCITPaBHOCTH;

30Ha OOCITY)XHBaHHUS CEIbCKOTO KOMILUIEKCHOTO NPHUEMHOr0 ITyHKTa [0 TpUEMYy 3aKa30B Ha
OKa3aHHUE OBITOBBIX YCIYT - TEPPUTOPHUS, HA KOTOPOH BBIC3IHOE OOCTY)KMBAaHUE MPOKUBAIOIIUX HA HEH
norpeduTenell 00ecrneynBaeTcsl CeNbCKUM KOMIUIEKCHBIM TPHEMHBIM IYHKTOM I10 MPHUEMY 3aKa30B Ha
OKa3aHue OBITOBBIX YCIYT;

W3JIeTIE - Belllb, MepeJaHHas MOTPEOUTENIEM HCIIOTHHUTEIIO JUIs OKa3aHHs OBITOBOW ycIyrd Jubo
W3TOTOBJICHHAS HCIIONTHUTENIEM B PE3YJIbTaTe OKa3aHUsl ObITOBOH YCIyTH;

MEITKUI PEMOHT OJISKBI - PEMOHT, KOTOPBIH MPOU3BOIUTCS O€3 M3MEHEHHs (acoHa, KOHCTPYKIIHH
;[eranef/'l n U3aeiiua B 1EJIOM (HpI/IH_II/IBKa IIyroBul, MCTAJININYCCKUX KPIOYKOB U IICTECIIb, O6MeTKa IICTCIb,
3aKperyicHHe KOHIIOB TIPOPE3HBIX KapMaHOB CKPENKaMH, NPUKPEIUICHHE KOHIIOB JIMCTOYEK HIIH
HaKIIaJHBIX KapMaHOB K IIOJIOYKE, M3rOTOBJICHUC W IPHIIMBKA XJIACTUKA, I10jCa, BCIOAJIKH U
MOJIOZIepIKaTeNs, 3aMEeHa MOJIKIIaIKH HHU3a PyKaBOB, CTAYMBAHUE PACTIOPOBIIUXCS [IIBOB, BCTABKA 3aIljiar,
YHCTKA M YTIOKKA U3JIETHS U APYTOe);

MEXaHMUYECKOE TPAHCIIOPTHOE CPEACTBO - TPAHCIOPTHOE CPEICTBO, NPUBOJMMOE B JBIIKCHHE
nBurareneM (MacCakKMpPCKUe W TPY30BbIC aBTOMOOWIIM, aBTOOYCHI, MOTOLHMKIIBI, MOTOKOJISICKH,
MOTOIIPHUIICITBI, MOTOPOJIIIEPHI, MOIIEBI, MOTOBENIOCHUIIEBI, CHETOXOJIbI );

HeloOpOKavYeCTBEHHBIN MaTepual (M3/enue) - MaTepral (M3Jenne), COBOKYITHOCTh XapaKTEepUCTHK
KOTOPOTO HE TIO3BOJISICT HMCIIOTHHUTEN0 NMPU OKa3aHWW OBITOBOM YCIYTH YIIOBIETBOPUTH MOTPEOHOCTH
MOTPEOUTEIIS;

HEMPUTOHBIN MaTepHualn (U3enue) - MaTepral (U3/1eNre), COBOKYITHOCTh XapaKTEPUCTHK KOTOPOTo
HE MMO3BOJISET MCIIONB30BAaTh €ro J1ajiee 10 Ha3HAYCHHIO;

oOpa3zel] WCIONHUTENS - W3/CIHE, YTBEPKICHHOE W HCIIOIb3yeMOe HCIIOJHHUTEIEM B KauecTBE
o0pasia st U3rOTOBJICHUS M3/ICNUI B XO/I¢ OKa3aHHUs OBITOBBIX YCIIYT;

MepEeIBUKHON KOMILJIEKC CEPBUCHOTO OOCIYKMBAaHHUS - MPUHAIJICKAIEe HA 3aKOHHOM OCHOBAaHHH
WCTIOJIHUTEII0 MEXaHWYeCKOe TPAHCIOPTHOE CPEJCTBO, HMEIOIIEee B KAa4eCTBE KOHCTPYKIIWH,
MPEIyCMOTPEHHONH €ro HM3rOTOBUTENIEM, Habop 000pymoBaHHS, IPUCHOCOONCHUN, NPUOOPOB U
HUHCTPYMECHTOB IJI BBINIOJHCHUA pa60T M0 TEXHHUYCCKOMY OGCHy)KI/IBaHI/IIO U PEMOHTY MEXaHUYCCKUX
TPAHCIOPTHBIX CPEACTB B COTJIACOBAHHOM C TIOTPEOUTETIEM MECTE;

MOJApOYHBIN cepTH(HKAT Ha OKa3aHHE OBITOBBIX YCIYT (Ialiee - MOJapOdYHBbId cepTUUKaT) -
JIOKYMEHT (TUTACTHKOBAsI KapTa) Ha MPEAbSIBUTENS, YIOCTOBEPSIOMUNA MPaBO JUIA, €T0 IMPEICTABUBIIETO
(u; B ciydae, eciM TOAAPOYHBIA cepTUUKAT TPEANojaracT ero HCIONb30BAaHUE HECKOIbKUMH
JUIIaMH), Ha TIONy4yeHHE OBITOBBIX YCIIYT, YKa3aHHBIX B IOJAPOYHOM cepTHU(HUKATE, WM Ha CyMMY,
OKBUBAJICHTHYIO HOMHHAJy IMOJAApOYHOI'O CepTI/I(I)I/IKaTa, Ha YCJIOBHUAX W B IHOPAAKE, YCTAHOBJICHHBIX
Hactoamumu [IpaBunamu;

nmpeAMeT TpoKaTa - IBHKHMOE UMYIIECTBO, MPEIOCTABISIEMOE WCIIOIHUTEIEM MOTPEOUTENI0 BO
BpEMEHHOE BIIa/ICHHE U TTOJIb30BAHHE;

MPUEMHBIH TMYHKT - CIHENHaIbHO OOOpPYIOBAHHOE WCIIOMHHUTEIEM MECTO s OQOpMIICHUS
NpEaABApUTECIIbHLIX 3a4BOK HAa OKa3aHUEC 6LITOBLIX YCIYT U 3aKa30B,

pabOTHUK MCIIOTHUTENS - (PU3MUECKOE JIUI0, PUBJICYEHHOE UCTIOJIHUTEIEM Ha OCHOBE TPYAOBOT'O
WJIH TPasKIaHCKO-TIPAaBOBOTO JIOTOBOpA JUTS OKa3aHUsl OBITOBOH YCIYTH;

CENTbCKHH KOMILJICKCHBIH MPHEMHBIN MYyHKT MO MPHUEMY 3aKa30B Ha OKa3aHUE OBITOBBIX YCIIYT
(manee - cenbckuit KIIIT) - 00bekT OBITOBOr0 OOCITY>KUBAHUSI, MTPEAHA3HAUECHHBIH /IS TIpHeMa 3aKa30B Ha



OKa3aHue OBITOBBIX YCIIYT, a TAKKE IS OKa3aHUS OBITOBBIX YCIYT B CEITBCKOH MECTHOCTH;

CpouHas yciyra - yciyra, OKa3aHHas B COOTBETCTBHH C TEXHOJOTHEH 1 B CPOKU, COKPAILIEHHBIE O
CPaBHEHUIO C YCTaHOBJICHHBIMH HOPMAaTUBHBIMU CPOKaMHU;

TEXHUYECKas MOMOIb Ha JIOPOTe€ - YCIYrH MO TEXHUYECKOMY OOCIY)KUBAHHIO W PEMOHTY
MEXaHMUYECKOrO TPaHCIOPTHOTO CPEICTBA, OKa3aHHE KOTOPHIX BO3MOXKHO Ha aBTOMOOWIIBHBIX JIOPOTax
o0IIlero MoNb30BaHMA, YIMIAX W IPOE3/IaX HACENCHHBIX ITYHKTOB ([03allpaBKa TOILIMBOM, 3aITyCK
JBUTATENS] OT BHEIIHEro MCTOYHMKA, 3aMeHa NpeloXpaHuTeNel M JaMIlodek, 3aMeHa Kojeca, MoJKadKa
KoJIeC, 3aMeHa aKKyMyJIsaTopa).

I'JIABA 2
HHOOPMALMA Ob UCITIOJHUTEJIE U OKA3BIBAEMbBIX UM BBITOBBIX YCIIYI'AX

3. Hcnomuurtens o00s3aH yka3aThb Ha BbIBeCKe W (W) WHPOPMALMOHHONW TaOJIMUKe,
PACIIONOKEHHBIX Ha BXOMIHBIX JBEPSIX MM (acaje KaluTaIbHOTO CTPOCHHs (3[aHus, COOPYKEHHS), B
KOTOpOM pa3MeIaeTcss MCIOJIHUTENb, a TaKKe Ha BXOJHOH TpyIIe M30JIMPOBAHHOTO MOMeEIIeHUs (B
cllydae pa3MelleHHs UCIIOTHHUTENS B 3JaHUM MHOTO(YHKIIMOHATBHOTO Ha3HAYCHHUs) CBOE HAMMEHOBAHHE
(pupmenHOE HaMMEHOBaHHE), HaUMEHOBaHHWE OOBEKTa OBITOBOTO OOCIYXKHBAHHsS, €CIH TaKoe
HAaMEHOBaHUE HE COBIMAJIaeT ¢ HauMeHOBaHHWEM ((PUPMEHHBIM HAUMEHOBAHHEM) HCIIONHHUTENS, & €CIH
WCTIOJIHUTEJIEM SBIISICTCS HHIMBHIYaTbHBIA MPEIIPUHAMATEND - (aMIITUIO, COOCTBEHHOE HM$I, OTYECTBO
(ecmn TakoBOoe uWMeeTCs), HAaUMEHOBaHWE OOBEKTa OBITOBOIO OOCITY)KMBAaHUS WHIWBHIYaIHHOTO
npeanpuHuMaTens (Mpu HaJIMYMM TaKoro HAWMEHOBaHHUs), PEKHUM paboThl O0BEKTa, BHJA OOBEKTa
ObITOBOrO OOCITY)KMBaHHs (aTelbe, MapUKMaxepckas, IpadeyHas, XUMYHCTKA W JpYyroe) WM
HAMMEHOBAaHUE OKa3bIBAEMbIX OBITOBBIX YCIIYT.

[lpr oka3aHWU HCHONHUTENEM OBITOBBIX YCIYr 0e3 00beKTa OBITOBOTO OOCITY)KHBaHHS 10
OITUCAHUSM YCIYT, COJIEPKAIMMCS B KaTallorax, IpocHeKTax, pekiaMe, OyKIeTax Wi MpeCTaBICHHBIM
Ha QoTtorpadusix WIM B HHBIX HH)OPMAIMOHHBIX MCTOYHHMKAaX, B TOM YHCIE B TJIO0AIbHOM
KOMITbIOTepHOU ceTd MHTepHer (nanee - OBITOBBIE YCIyrd 0e3 00beKTa OBITOBOTO OOCITY>KUBaHUS),
WCTIOJIHUTEND JOJKEH MPEIOCTaBUTh MOTPEOUTEN0 HH(OPMAIIHIO O CBOEM HaMMEHOBaHHMHU ((PUpMEHHOM
HAMEHOBaHUM), a B Clly4yae, €CIM HCIONHHUTENEM SBISCTCS WHAWBUIYAIbHBIN MPEANPUHUMATEND, -
nHpopMaIuio o GaMIINK, COOCTBEHHOM MMEHHU, OTYECTBE (€CIIM TaKOBOE MMEETCS), PEKUME PadoTEHI,
HAMEHOBAaHUH OKa3bIBAEMBIX OBITOBBIX YCIYT B YKa3aHHBIX HH(POPMAIIMOHHBIX UCTOUHHKAX.

(dactpb BTOpas 1. 3 BBeAeHa noctaHoBienrneM CosmuHa ot 18.05.2016 N 391)

4. CyObeKTbl, OKa3bIBalOIINE OBITOBBIC YCIYTH, CAMOCTOSTEIILHO YCTaHABIMBAIOT PEKHUM PabOTHI
MPHHAAIEKAIINX UM 00BEKTOB OBITOBOIO OOCITY)KUBAHHS, PEKUM paOOTHI O6e3 (BHE) 0OBEKTOB OBITOBOTO
obcmyxuBaHHus 0€3 COTTacOBaHHUS C MECTHBIMH HCIIOJIHUTEIBHBIMA U PACIOPSITUTEIBHBIMA OpraHaMH,
JIPYrUMH TOCYAapCTBEHHBIMH OpraHaMH M OOECIeYMBarOT ero coOurojeHue. VckiodeHne cocraBiseT
pexuM paboThl 00BEKTOB ObITOBOr0 oOcmyxuBaHus mocie 23.00 u mo 7.00, KOTOpBIH MOAICKHUT
COTJIACOBAaHHIO C MECTHBIMH HCIOJHHUTENBHBIME W PACHOPSIUTEIBHBIMA OpraHaMd TI0 MECTY
HAXOXKICHUS TAaKUX 00HEKTOB.

(1. 4 B pen. noctanoienus CoBmuHa ot 29.06.2018 N 515)

5. B npuemMHOM mnyHKTe B YAOOHOM JUIsi OOO3pEHHMS IMOTPEOMTEIEM MECTe JOJIKHBI OBITh
pasmenieHbl Ha OeTOpyCCKOM HITH PYCCKOM SI3BIKE:

KOIHS CBUCTENBCTBA O TOCYAaPCTBEHHOH PErucTpalvy IOPUIXYECKOTO JIUIA, WHIUBHYaTbHOTO
MpeANPUHUMATEINS, 3aBEPEHHAS UCTIOIHUTENIEM, a TAKKe HOMEp Tele)oHa UCTIOTHUTEIIS;

KOMHS  CIEIHAbHOTO  paspelieHus (JIMIEH3WH), 3aBepeHHas WCIONHHUTENEM, €ClH  BUJ
JeSTEIbHOCTH MOJUICKHT JINICH3UPOBAHUIO;

KOIHS IOKYMEHTa 00 OI[EHKE COOTBETCTBUS C MPHIOKCHUSMH K HEMY, 3aBepeHHAs! UCTIOIHUTEIEM
(B ciydasix, yCTAaHOBJICHHBIX 3aKOHOJATEIBCTBOM);

a63arr uckmoueH. - [loctanosnenne Cosmuna ot 29.06.2018 N 515;

TeKCT Hactoamux [Ipasun;

nepeueHb OKa3bIBAEMBIX BUJIOB OBITOBBIX YCIIYT;

nHpopmaius o Tapudax Ha oKa3bpIBacMble OBITOBBIC YCIyTd. [Ipy HaIWMuUMK CKUIOK pa3MeIaercs
nHpopmaius 00 UX pasMepe (IIOBOAUTCS B MPOIICHTHOM OTHOIICHHHM K YCTAHOBJICHHOW IIleHe OO B
a0COJFOTHOM BBIPQ)KCHHH B JCHEKHBIX SINHUIIAX) U TIEPUOJaX ACHCTBHUS;

nepedeHb KaTeropuii morpeduTeNnei, MMEIOIINX MPaBo Ha JIbTOTHOE 00CITYKHBAHHUE;

nH(OpMAaIUA O KHUTE 3aMEUaHHH U TPEII0KCHH;

CBHUJICTEILCTBO O IPUCBOCHHUH pa3psijia 00bEKTY OBITOBOTO 00CTY)KUBAaHHUS HACEICHHUS, €CIIH O0BEKT



MPOILIEIT ATTECTAI[MIO B YCTAHOBICHHOM TIOPSITIKE;

nHpopmaiusi 00 opraHax, OCYIIECTBISIOIIMX TOCYAapCTBEHHOE pEryIHpOBaHHE M KOHTPOIb B
obmacti  OBITOBOrO0 OOCIY)KMBaHWsI HAaceleHUs (HaMMEHOBAaHWE, OPHIUYECKUI ajpec, HOMep
KOHTAKTHOT0 TejiehOHa);

CPOKH OKa3aHHsl OBITOBBIX YCIYT, KPOME YCIYT 10 TEXHHYECKOMY OOCIY)KUBAHHIO M PEMOHTY
MEXaHMYECKUX TPAHCIOPTHBIX CPEJICTB.

[Morpebutento mo ero TpeOOBAHUIO MPENOCTABISETCS BO3MOXKHOCTh O3HAKOMHTBCS C TEKCTaMH
3akona Pecriyonuku benapyce "O 3amuTe npaB nmorpeOuTeneit”, TEXHUIECKHX HOPMaTUBHBIX TPaBOBBIX
aKTOB, B COOTBETCTBHU C KOTOPHIMH OKa3bIBaeTCsl OBITOBas yclyra, MPeHCKypaHTOM Ha OKa3bIBacMbIC
OBITOBBIC YCITyTH.

Kuura 3ameuannii 1 MpeayioxKeHNUH IPEbSIBISETCS TI0 TIEPBOMY TPEOOBAHHIO IOTPEOUTEIISI.

Ucnonautens 00s3aH WMETh B 00beKTe OBITOBOTO OOCITY)KUBaHUS JOKYMEHTHI Ha OKa3bIBacMbIe
YCIYTH COTJIaCHO TEPEeYHI0, ompenenseMoMy MHHHCTEPCTBOM aHTHMOHOIIOIBHOTO PErYIHPOBAHUS U
TOPTOBIIH.

(B pen. mocranosnenust Copmuna ot 12.01.2017 N 22)

6. B cnywasx, korga odQopMmIeHHE 3aKa3oB OCYIIECTBISIETCS BHE NPUEMHOTO IyHKTa B
COOTBETCTBHU C MyHKTOM 9 Hactosimux [IpaBui u (M) mpH OKa3aHHW OBITOBBIX yCIyr 0e3 oOBeKTa
OBITOBOTO OOCITY’)KWBaHUS, HCIOIHUTENL 00s3aH TPEIOCTaBIATh MOTPEOUTENIO CBEJCHHUS, YKa3aHHEIC B
nyHkte 5 Hactogmux [IpaBu.

(B pen. mocranosnenust Copmuna ot 18.05.2016 N 391)

7. Ilpu BpEeMEHHOM MPUOCTAHOBJICHHHM JEITCILHOCTH OOBEKTa OBITOBOI'O OOCITYKHBAHHS
WCTIOJIHUTENb 00s13aH TpouH(OPMHUPOBATh TOTpeduTeneld (ImyTeM pa3MeIleHHsl COOTBETCTBYIOMICH
WHPOPMAITMOHHON TaONMYKKM Ha BXOJHBIX JBEpsIX WM (Qacaje KamUTaIbHOTO CTPOCHUs (37aHusl,
COOPYXKEHHs1), B KOTOPOM pa3MellaeTcss UCIIONHUTENb, a TaKKe Ha BXOJHOW TPYIIE H30JIMPOBAHHOTO
noMeleHus (B ciiydae pa3MenieHHs] UCTIONHUTENS B 3JaHUM MHOTO(QYHKIIMOHAIBHOTO HA3HAYCHHS) U
MECTHBIC UCTIOIHUTENBHBIE U PACTIOPSAUTENLHBIE OpPTaHbl (B Cllydae MPHUOCTAHOBIICHUS JeSITEIbHOCTH Ha
CpOK OoJiee CYTOK) O TPUYMHE U CPOKE NPUOCTAHOBIICHUS JIEATENILHOCTH HE MO3/IHee YeM 3a 5 JHel 1o
JIHS. TIPUOCTAHOBJICHUS JIEATELHOCTH, a MPH NPUOCTAHOBICHUH JAEATEIHHOCTH TI0 HEMpPEIBHUICHHBIM
00CTOSITENBCTBAM - HE TIO3JJHEE CYTOK CO JIHSI IPUOCTAHOBIICHHS JCATETbHOCTH.

[Ipy BpeMEHHOM TIPUOCTAHOBJIEHHHM OKa3aHUs OBITOBBIX YCIyr 0e3 o0bekra OBITOBOTO
00CITy>XKMBaHHS WCIIOIHUTENb HHQOPMHUPYET 00 3TOM MECTHBIC MCIOIHUTEIBHBIC U PACIOPSTUTENbHbIC
OpraHbl B CPOKH, ONPE/ICIIEHHBIE B YACTH ITEPBOI HACTOSIIEr0 MyHKTA.

(vacTh BTOpas 1. 7 BBeAeHa nocranosyieHrneM CoBmuHa ot 18.05.2016 N 391)

8. PaboOTHHUK WCHOTHHTENS, HEMOCPEICTBEHHO OOCTYKHBAIOIIMI MOTpEOUTENEH, TOMKEH HMETh
HArpYJHBIA 3HaK C yKa3aHHEM Ha HeM (QaMWIHK, COOCTBEHHOTO WMEHH, OTYeCcTBa (ECIH TaKOBOE
UMeeTcs) JTaHHOrO pabOTHHKA, a TaKKe HAMMCHOBAHMS HMCIIOTHHTENS (€CIM HMCIOJIHHUTENEM SIBIISCTCS
WHAWBUAYaIbHBI TpeANpHHUMATENb - (paMuiInu, COOCTBEHHOTO WMMEHH, OTYECTBa (EClM TaKOBOE
WMEEeTCs) MHAWBUIYAILHOTO MPEIPUHUMATEINS) TH00 NHPOPMAIIMOHHYIO TA0JIUYKY Ha pabovueM MecTe C
yKa3aHHEM TepeYNCICHHBIX TAaHHBIX.

I'/TABA 3
TPEBOBAHUSA K JOKYMEHTAM, IIOJTBEPXKIAIOIINM 3AKA3 U OILUIATY BBITOBOM
YCIOYIu
(8B pen. mocranosnenust Copmuna ot 29.06.2018 N 515)

9. VcnionHHTENs CAMOCTOSTENBHO OMPENENsIeT MECTO U crocod opopMITeHHS 3aKa30B Ha OBITOBBIC
YCIIYTH, 3a MCKIIOYCHHEM YCIyr 10 XUMHYECKOW YHCTKE, OKpacke U (MJM) WHTCHCH(HKAIMH IIBETa
W3JeHiA, B OOJIACTH TMPOHM3BOJCTBA IOBEIUPHBIX HM3ICIWHA M aHAJIOTUYHOW MPOMYKIWH, IO PEMOHTY
IOBEJIUPHBIX H3JIENUi, TEXHUYECKOMY OOCITY)KUBAHHIO M PEMOHTY MEXaHWYECKHX TPaHCHOPTHBIX
CPEZCTB.

3aka3bl Ha yCIIyrd B 00JIACTH MPOW3BOJICTBA IOBETUPHBIX U3/ICIUN U aHAJOTUYHON MPOAYKIIMH, IO
PEMOHTY  IOBCIIMPHBIX I/I3I[CJII/H71, TEXHUYCCKOMY OGCHy)KI/IBaHI/IIO u PEMOHTY MCXaHHUYECCKUX
TPaHCIIOPTHBIX CPEACTB, 3a HCKIIOUYCHHEM TEXHHYCCKOW TOMOIIM Ha J0pore, a TakkKe YCIyT,
OKa3bIBaCMBIX TEPEABUKHBIMI KOMILJIEKCAMU CEPBUCHOTO OOCITYKHBAaHUS, OQOPMIISIFOTCSI HCTIOTHUTEIEM
B IIPUEMHOM IIyHKTE.

ITo »xenaHuio MOTPEOUTENSI M C COTJIACHsI MCTIOJHUTEINS 3aKa3bl Ha YCIYTH MO0 XUMHUYECKON YHCTKE,
OKpacke U (M) HHTeHCU(DUKAIIMY IIBETA H3JIENTUI MOTYT O OPMIISTHCS BHE TPHEMHOT0 ITYHKTA.
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10. McnonHuTeNb BIIpaBe 0TKa3aTh MOTPEOUTENIO B 0O OPMIICHUH 3aKa3a, eCIIH:

10 TEXHUYCCKUM HJIM TEXHOJIOTMYCCKHUM IPpUYINHAM OKa3aHHE 6bITOBOI71 YCIIyru HE NpEACTaBIACTCA
BO3MOXHBIM;

3amacHble 4acTH, (DypHUTYypa, ChIpbe WM HWHOW MaTepuan (ajgee - Marepuai) Ju00 H3Ieus,
nepenaHHble MOTpeOUTeNeM sl OKa3aHUs OBITOBOH yCIYTH, HEJJOCTATOYHBI 10 KOJMUYECTBY, HETIPUTOIHEI
WIH HEeA0OpOKAaYeCTBEHHBI, a TaKkKe HE IPEIYCMOTPEHBI TEXHOJIOTHed oOCIy:KUBaHUS W PEMOHTA,
pa3paboTaHHOW U3TOTOBUTEIEM MEXaHUYECKOTO TPAHCIIOPTHOTO CPECTBA, IIEKTPOOBITOBBIX TOBAPOB;

MOTPEeOHUTENIh M WCIOTHHUTENh HE JIOCTHIJIM COTJIACHS IO BOMNPOCY O CTOMMOCTH Marepuania
(u3menust), nepeaHHoOro MOTpeOuTENeM JUTS OKa3aHHus OBITOBOH YCITYTH;

MOTPEOUTENb U UCITOTHUTENh HE JIOCTUTIIN COTJIACHS IO CPOKaM OKa3aHMs OBITOBOM YCIYTH;

y HOTpe6I/ITeJ15[ HUMCIOTCA SABHBLIC IMPU3HAKK AJIKOI'OJIbHOI'O, HAPKOTUYECKOI'0 WJIN TOKCHYCCKOI'O
OITbAHCHU S,

MaTepuan (U3enre) B HapylleHHe TPeOOBaHHWH TEXHHYECKOTO HOPMATHUBHOTO IPABOBOTO aKTa
nepenaH noTpeduTeneM He B YHCTOM BUJIC;

HUMCHOTCA apyrue OCHOBAaHHMH, npeayCMOTPCHHBIC HaCTOSAIINMHU HpaBI/UIaMI/I, HHBIM
3aKOHOAATCJILCTBOM, B TOM YHCJIC TEXHUYCCKMMU HOPMATHBHBIMHA ITPABOBBIMH dKTaMU.

11. 3aka3 odopmisiercs UCHONHUTEIEM B MUCHbMEHHOH ()OpME MyTEM COCTaBIICHHUS JOKyMEHTAa,
MOJTBEPKIAIOIIET0 3aKa3 (Jajee - JOKyMEHT, MOATBEP KA 3aKa3), KOTOPBIA JJOIDKEH COJCPKATh:

HAaMEHOBaHUE JJOKyMEHTA;

HanMeHoBaHUe (pupMeHHOE HaWMEHOBaHHME) M MECTO HAXOXKICHUS HCIONHUTENS, a eclld
HUCIIOJIHUTECICEM SABJISICTCA HHI[HBHI[yaHBHBIﬁ npeaAnpuHUMaTelIb - €ro (I)aMI/IJ'II/HO, CO6CTBeHHoe nuwms,
OTYECTBO (€CJIM TaKOBOE MMEETCS), MECTO JKHUTENbCTBA, CBEICHHSI O TOCYIapCTBEHHON PETHUCTpAIMU M
HAMMEHOBAaHUM OpPTaHa, OCYIIECTBUBIIIEIO €ro TOCYIaPCTBEHHYIO PErUCTPAIIHIO;

(damuio, COOCTBEHHOE HMsI, OTYECTBO (ECIIM TAKOBOE UMEETCSI), MECTO KUTEILCTBA, KOHTAKTHBIN
TenedoH MOTpeOnTeNs;

HAaMMEHOBaHUE OKa3bIBAEMOI OBITOBOW yCITYTH;

Tapu( Ha OKa3bIBAEMYIO OBITOBYIO YCIIYTry, MPEIBAPUTEIbHYIO CTOMMOCTh 3aKa3a B OTHOIICHUHU
YCAYr TIO TEXHUYECKOMY OOCIHYXMBAHHIO M PEMOHTY MEXaHHUYECKUX TPAHCIOPTHBIX CPEICTB B
Oenopycckux pyonsax. Ykaszanue Tapuda (IpeaBapUTEIbHOM CTOMMOCTH) B OCIIOPYCCKHX PyOIsiX u
WHOCTPaHHOH BalllOTE JOMYCKAETCs B YCTAHOBJICHHBIX 3aKOHOJATEIBCTBOM CIIydasX OKa3zaHHS YCIyT 3a
WHOCTPAHHYIO BAIIOTY;

naty opopMIIeHHs 3aKa3a v TUIAHUPYEMBIH CPOK OKa3aHUs OBITOBOM YCIYTH;

HAMEHOBaHHUE, OIMCAHMWE, KOJIWYECTBO W CTOMMOCTh MaTepuaia (U3Jenus), IepeJaHHOro
MOTpeOHTENEM TS OKa3aHHs OBITOBOM YCITYTH;

CTOMMOCTh MaTepHalla HCIONHUTENS, UCTIONB3YEMOro TIPU OKa3aHWW OBITOBOM YCIIYTH, €CITU TaKas
CTOMMOCTH HE BKJIIOUEHA B Tapu( Ha OKa3bIBAEMYIO OBITOBYIO YCIYTY;

MIPOUCHT MU3HOCA U3ACIUA, IPUHUMACMOTI'O B PEMOHT (3a HUCKIIFOYCHHEM 3HeKTpO6bITOBI)IX TOBApPOB,
METaJUTUYECKUX H3JeNuil, MeOelln, MEXaHMUECKHX TPAHCIOPTHBIX CPEICTB), XUMHUYECKYIO YHCTKY, JJISI
OKpacKd U (MJH) HHTEHCU(UKAIIMH 1IBETA, B CTHPKY;

(8B pen. mocranosnenust Copmuna ot 18.05.2016 N 391)

TapaHTUHHBI CPOK Ha OKa3aHHYIO YCIOyry (3a HCKIIOYEHHEM YCIyr MO0 TEXHUYECKOMY
O0CITY)KMBAaHHI0O M PEMOHTY MEXaHMUYECKHX TPaHCIIOPTHBIX CPEICTB, TapaHTHUHBIA CPOK Ha KOTOpBIC
ohopmitsieTcs B cOOTBETCTBUM ¢ MyHKTOM 107 Hacrosmux [Ipasun);

JpyTHe CBEICHMSI, CBA3aHHBIC CO CIIEU(PUKON OKa3bIBaeMON OBITOBOH YCITYTH;

IIOAIINCH UCIIOJIHUTCEIIA U HOTpe6I/ITeJ'I$I.

JIOKyMeHT, TOATBEpXAAIOMUN 3aka3, odopmisieTrcss B ABYX 3K3eMIUIIpax, OIUH M3 KOTOPBIX
BBIJIAETCS TIOTPEOUTENIO, a APYTOil OCTACTCS y NCTIOIHUTEIS.

be3 odopmienust mokyMeHTa, OATBEPKAAIONIETO 3aKa3, MOXKET BBIMTOTHSITHCS 3aKa3 Ha OKa3zaHHE
OBITOBBIX YCIIYT [0 METOMy CaMOOOCTYKHBaHUS, YCIYI MapUKMaxepcKuX, 0aHb M JYIIEBBIX, OKa3aHHE
GBITOBBIX YCIyr, BBINOJIHACMBIX B IIPHUCYTCTBHUU HOTpeGI/ITeHH HUJIM B COOTBCTCTBHUH C YCJIIOBUSMU H
TpeOOBaHUSMH, PAa3MEICHHBIMH HCIIONHUTENEM B yI0OHOM Jiisi 0003peHus MoTpeduTeeM MecTe, U He
TpeOYIOIUX  MHIUBHIYalbHOTO TIOJXO/AA, CPOYHBIX YycIyr, yciyr ¢Qoroarense, ¢GoTo- U
KHHOJIA00paTopuii, MO0 PEMOHTY OOYBH, BBIIOJHCHHUIO MEJIKOIO PEMOHTA IIBEHHBIX U TPUKOTAKHBIX
H3Z[CJII/II>'I, PEMOHTY 4aCOB, IOYACOBOMY IIPOKATYy, a TAKIKEC B MHBIX ClIy4dasaXx, YCTAHOBJICHHBIX HACTOAIIUMU
IIpaBunamu.

(vactb Tperps 1. 11 B pen. mocranosnenust Copmuna ot 29.06.2018 N 515)



Yacte uckirouena. - [locranosiaenne Cosmuna ot 29.06.2018 N 515.

Hcnonautens 00s3aH BbIIATh MOTPEOUTENIO TUIATSKHBIA JOKYMEHT, a TPU OKa3aHWU OBITOBOH
ycnyra 0e3 TpPHUMEHEHHS KacCOBOro OOOpYAOBaHHMS M ITUIATSKHBIX TEPMUHAIOB B  CIIyYasXx,
MPEAYCMOTPEHHBIX 3aKOHOJIATEIBCTBOM, - JOKYMEHT C ONPENCNICHHOW CTEIEeHbIO 3alUThl, HHPOPMAIUS
00 W3rOTOBJICHWW M peajn3alud ONaHKa KOTOPOTrO BKIIOYEHA B DJIEKTPOHHBIN OaHK JAHHBIX OJaHKOB
JIOKYMEHTOB U JIOKYMEHTOB C ONPEIETI€HHON CTENEHbIO 3alUTHI U EYaTHOW MPOIYKIIUH.

(uacth uerBeptas n. 11 B pexa. nocranosienus Cosmuna ot 29.06.2018 N 515)

12. CroumocTh Marepuaia (W3aenus), MEPEIaHHOr0 MOTPEOMTENeM JUIs OKa3aHHUs OBITOBOM
YCIYTH, ¥ TPOIEHT W3HOCAa W3JENUs, TPUHUMAEMOro B PEMOHT (32 HMCKIIOUYEHHEM 3JIEKTPOOBITOBBIX
TOBAapOB, METAUITMYECKUX HW3JENHA, MeOelu, MEXaHHYECKHX TPAHCIOPTHBIX CPEACTB), XHUMUYECKYIO
YHUCTKY, IS OKpackd W (WiIM) HWHTEHCH(UKAIMK IIBETa, B CTHPKY, MPU OTCYTCTBUU METOJHUKH
OTpe/IeTICHUsT TPOIEHTAa M3HOCA H3JIENUsSl OMNPEACNIAIOTCS MO COTJIAIICHHIO MEXKAY MOTpeOuTeneM H
HCTIOJIHUTEIIEM.

(B pen. mocranosnenust Copmuna ot 18.05.2016 N 391)

13. Tlpu yrtpate morpeOuTeneM JIOKYMEHTa, MOJATBEPKAAIONIEr0 3aKa3, H3JeNue BBIIACTCS
HOTpe6I/ITeJHO Ha OCHOBaHHMMU €TI0 IMMCbBMCHHOI'O 3adBJICHUA 1IpU MPCABABICHUU JOKYMCHTA,
YIIOCTOBEPSIIOIIEr0 JIMYHOCTh TIOTPEOWTENsl, WM CBHUJCTENBCTBA O PETUCTPAIMK XOJaTaicTBa o
MPEAOCTAaBIICHUN cTaTyca OeKeHIla, JOMOMHUTEIFHON 3aluThl Wi yoexwuma B Pecnyonuke bemapych
00 CBHJETENBCTBA O MPEIOCTABICHUH JIOMOTHUTEIBHON 3amuTel B Pecrybnuke Benmapych (B ciydae
OTCYTCTBHS JJOKYMEHTA, YJOCTOBEPSIOIETO INTHOCTH ).

(8B pen. mocranosnenust Copmuna ot 03.04.2017 N 246)

HcnonHuTtens He HECET OTBETCTBEHHOCTH 3a BbIIAYY HM3ACIUS APYIOMY JIMIY, NPEAbSIBUBIIEMY
JNOKYMEHT, TIOATBEPXKIAIOIINI 3aKa3, €clM BbIaya MPOHM3BEACHA JO TIOCTYIUICHHUS 3asBICHUS
norpeduTes 00 yTpaTe 3TOro JOKYMEHTA.

[NonokeHust YacTH BTOPOM HACTOSIIETO MYHKTA HE PacHpOCTPaHSIOTCS HA BbIAYy MOTPEOUTEIIO
MEXaHMUYECKOr0 TPAHCIOPTHOI'O CPEACTBA TOCIIE OKa3aHHsI YCIYTH 10 TEXHUYECKOMY OOCTY)KHBAaHHUIO
PEMOHTY MEXaHHYCCKUX TPAHCIIOPTHBIX CPEIACTB.

I'JIABA 4
HOPAAOK OIIVIATHI BBITOBBIX YCJIYT

14. TlorpebuTenb 0053aH OIUIATUTH OKA3aHHYIO UCTIOIHUTENIEM B TIOJTHOM 00beMe OBITOBYIO YCIYTY
rmocje ee npueMku norpedureneM. C coryiacus moTpeOUTENIs OKa3biBaeMasi ObITOBas yCiayra MOXeET ObITh
oIuTayeHa UM npu oOpMIICHUH 3aKa3a MOJIHOCTHIO MITH ITyTEeM BHECCHUS aBaHca.

Hcnonnutens Bnpase yAepKUBaTh y ceOs M3JEIUE 10 IOJIHOW OIUIaThl MOTPEOUTENEM OBITOBOM
YCIIYTH, €CTT HHOE HE TPETYCMOTPEHO IOKYMEHTOM, TIOATBEPKIAOIINM 3aKas3.

15. Tlpu noBbIIIeHUH cebecTOMMOCTH OO0 M3MEHEHHH 00beMa OBITOBOHM YCIyTH B Ipoliecce ee
OKa3aHHWs WCIIOJTHHUTENh BIPaBe MO COTJACOBAHMIO C MOTpeOHTeNneM (IPOU3BOJAMTCS COOTBETCTBYIOIIAS
3aIiCh B JIOKYMEHTE, TIOATBEPIKAAIOIEM 3aKa3) MepecMOTpeTh Tapud Ha JaHHYIO OBITOBYIO YCIYTY IPU
YCIIOBUHU COOJIOJICHHS CPOKOB €€ OKa3zaHUsI, opsKa GOpMUPOBaHUS HOBOTO Tapuda.

Wzmenenue mocne opopMIIeHUs 3aKa3a CTOMMOCTH TPEIOCTABICHHOTO HCIIOJHUTENEM MaTepuaa
HE BJICUET IepepacueTa Tapuda Ha JaHHYIO OBITOBYIO YCIIYTY.

16. Hcnonmuutens He BIpaBe 0e3 corjacus IMOTPEOMTENs OKa3blBaThb €My JOMOJHHTENbHBIC
IJIaTHBIC YCIIYTH. HOTpeGI/ITeHB BIIpaB€ O0TKAa3aThbCA OT OIIAThl TAKHMX YCIIYyI, @ €CJIM OHU YIKC OIJIAYCHEI -
noTpeOOBaTh OT UCTIOIHUTENSI BO3BPATa YIUIAYEHHOH CyMMBI.

17. WcionHuTENb BIIpaBe MPU OKa3aHUM CPOYHOW YCIYTH K IIeHE OBITOBOW YCIIyT'M yCTaHABIMBATD
Haj0aBKy 3a CPOYHOCTh. B cilydae HapyIIeHUs WCIIOJHUTEIEM CPOKOB OKa3aHWsl CPOYHOW YCIIyTH
Haj0aBKa 3a CPOYHOCTH HE B3UMAETCS, a €CJIM OHA YK€ OIIayeHa MOTPeOUTENeM - BO3BPAIlACTCsl EMY.

18. Marepuan HCIOTHUTENS, HMCIONb3YEMBIH NPU OKa3aHHHM OBITOBOM YCIIYTH, OIJIa4WBaETCS
norpeduTeneM Tpu odopMIIEHHH 3aKa3za TOJHOCTHIO WM B pa3Mepe, OMpPEIeICHHOM COrIalleHUuEM
MEKAY HCIONHHUTENEM U TOTpeOuTeNneM, C YCIOBHEM OKOHYATEIbHOTO pacuera NpHh MpUEMKe
noTpeOHuTeNIeM OKa3aHHOW OBITOBOW YCIyru. MaTepwan MOXKeT ObITh NMPEIOCTABIICH HCIOTHHUTEIEM C
YCIIOBHEM OILIaThl €0 CTOMMOCTH MOTpeOuTeneM B paccpouky. CorianeHneM MeXIy UCTIONHUTEIEM H
noTpedHuTeNieM MOXeT OBITh MPEeIyCMOTPEH WHOH MOpSIOK pacdyeToB 3a MaTepuan HCIOTHHTES.
[Mopsimok yuera MaTepHalioB, HCIOIB3YEMbBIX TIPH OKAa3aHWU OBITOBBIX YCIYT, 32 UCKIIOYEHHEM YCIYT MO
XMUMAYECKOW YHCTKE, OKpacke W (WJIM) MHTCHCU(UKAIMHM I[BETa W3JEIHHA, B OOJNACTH TPOU3BOJICTBA



IOBEJIMPHBIX W3JICNHA W aHAJIOTHYHON MPOJYKIMH, 10 PEMOHTY IOBEIHPHBIX HM3JENUI, TEXHUYECKOMY
OOCITYy)XKMBaHHIO M PEMOHTY MEXaHMYECKHX TPAHCIIOPTHBIX CPEICTB, ONPEHESIeTCs HCIOTHUTENEM
CaMOCTOSITEIIBHO.

(8B pen. mocranosnenust Cosmuna ot 29.06.2018 N 515)

I'JIABA 5
HOPAIOK OKA3ZAHUMSA BBITOBBIX YCJIYT

19. Ucnomnutenp o0s3aH OKa3aThb OBITOBYIO YCIYTy, Ka4ecTBO KOTOPOH COOTBETCTBYET
TpeOOBaHUSM 3aKOHO/AATENLCTBA, B TOM YHCIE TEXHHMYECKHX HOPMATHUBHBIX TPABOBBIX AaKTOB, U
YCIIOBUSIM, COJIEPIKAIMMCS B JIOKYMEHTE, MOJTBEPIKIAIOIIEM 3aKa3.

20. Hcmomautens o00s3aH OKa3aTh OBITOBYIO YCIYry B CpPOKH, YKa3aHHbIE B JOKYMEHTE,
MOATBEP>KJAIOIEM 3aKa3, €CJIM HHOE HE YCTAaHOBIICHO 3aKOHOIATEIECTBOM.

Cpok okazaHusi ObITOBOM YCIYrH ONpeAemsercss AaTtoi (IepruoioM), ¢ KOTOPOW HCIOJTHUTENh
JIOJDKEH MPUCTYMUTh K OKa3aHHIO OBITOBOW YCIyrH, M (WJIM) 1aTOH (TMIepruoJIoM), K KOTOPOW MCTIONHUTEND
JIOJDKEH 3aKOHYUTH OKa3aHHe ObITOBOM YCITyTH.

Teuenne cpoka oOKa3aHHS OBITOBOM YCIYr'W, WCUMCISEMOTrO YacaMH, HAYWHACTCS C MOMEHTa
(akTHueckoro opopMIICHHUS 3aKa3a, a HCUUCIIIEMOro THSIMH, HEJIETSIMH WIIA MECSAIIAMH, - CO CIIEIYIOIIEro
IHS Tocie opOopMIIEHHS 3aKa3a.

Ecnu mecsiiy He UMeeT COOTBETCTBYIOMIETO YHCIIA, CPOK OKAHUYMBACTCSI B TIOCIIEAHUE CYTKH 3TOTO
Mecsna. Ecnu cpok OKOHUaHUWS OKa3aHHS OBITOBOM YCIYrM MPHUXOAWUTCS Ha HepaOOuWi JIeHb, JHEM
OKOHYAHUS OKa3aHHsI OBITOBOM YCIyTH CUMTACTCS CIEMYIONIHIA 32 HUM PaboUHii JIeHb.

B nmokymenTe, moATBepIKAAONIEM 3aKa3, MOTYT OBITh MPETYCMOTPEHBI CPOKM Havala M OKOHYAHHS
OT/IENBHBIX 3TANIOB OKa3aHWs OBITOBOH YCIYTH.

[Ipu okazaHuy OBITOBOH YCIYTH B MHOM COTJIACOBAaHHOM C MOTPEOHMTENEM MECTe BHE MPUEMHOTO
MyHKTa UCIIONHUTENb 00ECIIeYrBACT SIBKY CBOEr0 pa0OTHHKA B COTJIACOBAHHOE C TIOTPEOUTENIEM BpeMs, a
noTpeOHTeNh 00sI13aH CO3/1aTh HEOOXOIUMBIE YCIIOBHUS ISl OKa3aHUsI OBITOBON YCITYTH.

B ciydae HEOOXOJMMOCTH JOCTABKHM HCIIONHHUTEIEM HW3JENHS, MpeAMeTa MpoKaTa CPOK JOCTABKH
yKa3bIBaeTCs AOMONHUTENBHO B JIOKYMEHTE, TTOJITBEPIKIAIOIIEM 3aKa3.

21. Oxa3aHue OBITOBOW YCIYTH IO W3TOTOBJICHUIO W3IEIMNA MOYET MPOU3BOIUTHCS IO 3CKH3aM
norpeduTens, odpa3aM HCIOTHUTENS, a TaKKe C HCIOIb30BAHUEM KaTajOroB, KYpPHAJIOB U JPYTHX
WH(POPMAITMOHHBIX MaTEPHAJIOB, O YeM MTPOM3BOJMTCS 3aMKCh B JOKYMEHTE, MOATBEPKAAIoNIeM 3aKka3. [1o
KEJTaHUIO MTOTPEOUTENS MOTYT OBITh BBIITOJHEHBI OTCTYILICHHUS OT 00Pa3I[OB UCTIOIIHUTENSI M TEXHOIOTHH
W3TOTOBJICHUSI HM3/ICNUS, YAOCTOBEpSEMBIC IMOAMUCHIO MOTPEOUTENs B JOKYMEHTE, MOJATBEPKIAIONIEM
3aKas.

[Mo oxenmanwro mMOTPEOHMTENS WCIOJHUTEIEM JIOJDKHA  OKa3bIBATHCS — KBAIM(HUIIMPOBAHHAS
KOHCYNbTallUs B BBIOOpEe MoJenu, (acoHa HIM KOHCTPYKIIMH H3JIENUsl, PAacClBETKH U CTPYKTYPHI
MaTepHana, a TAKXKe B COCTaBIICHUH ICKU3a M3JICIHSI.

22. UcniomauTenb 00s3aH OKa3aTh OBITOBYIO YCIYTY C HCIIOIB30BaHHWEM CBOETO MaTepHalla, eCIH
WHOE HE TPElyCMOTPEHO JJOKYMEHTOM, ITOITBEPKIAIOIINM 3aKa3.

Hcnonk3yeMblid HCIIOTHHUTENIEM MaTepual JIOJDKEH COOTBETCTBOBATH TPEOOBAHUSM TEXHHYECKHX
HOPMATHUBHBIX MIPABOBBIX aKTOB.

Hcnonautens 00s3aH  MPEJOCTaBUTh MOTPEOHUTENIO IO €ro TPeOOBAaHWIO JIOKYMEHTHI,
YIOCTOBEPSIIONIME KAauyecTBO M 0E30MacHOCTh HCHOJIB3yeMOTr0 HCIIOMHMTENEM MaTrepHuaia, eciu
ohopMIIeHHE TAKUX JOKYMEHTOB SIBIISIETCSl 00SI3aTENBHBIM B COOTBETCTBUH C 3aKOHOJIATEITLCTBOM.

KomuvecTBo Martepuana, HEOOXOJUMOrO Uil OKa3aHWs OBITOBOW YCIYTH, ONpEAeNsercs Mo
YTBEPXKICHHBIM HOpMaM pacxolia MaTephala M CorjacoBbiBaercsi ¢ morpebutenem. [Ipu orcyrcTBUM
HOPM pacxojia MaTepHaja ero KOJIMYECTBO OINpeaeiseTcd Ho (aKTHYeCKOMY pacxoly Marepuaia U
COTJIACOBBIBACTCS C TIOTPEOUTEIIEM.

23. Marepual HCIONHHUTENS W HEOOXOAMMBIC ISl OKa3aHWs OBITOBOM YCIIYTH TEXHHYECKUE
Cpe/ICTBa, MHCTPYMEHTHI U MPOYEE JOCTABISIOTCS K MECTY OKa3aHUs OBITOBOM YCITYT'H MCIIONHHUTEIIEM 32
ero CYeT, eClIM MHOE He ONPEIENIECHO B IOKYMEHTE, TOATBEP KIAI0IEM 3aKa3.

24. HcnonHutenb 00s3aH CBOEBPEMEHHO B IHUChbMEHHOH Qopme, MO0 TMyTeM Iepenavu
MOTPEOUTENNI0 COO0MIEeHUsT 10 TeneoHy, JIMOO TOCPEJCTBOM HMHBIX KAaHAJIOB CBSI3U WIJIM CIOCOOOB (C
MOMOIIBIO TJIO0ATBHOW KOMITBIOTEpHOW ceTh MHTepHeT M ApYruX CPENCTB CBS3H), IO3BOJSIOIINX
JIOCTOBEPHO YCTAHOBUTH, YTO COOOIIEHHE UCXOMUT OT MCIIONHHUTEINS, IPEAYIPENUTh MOTPEOUTENS U 110
MOJTYYEHHS OT HEro YKa3aHHH MPUOCTAHOBUTH OKa3aHUE OBITOBON YCIIYTH MPU OOHAPYKCHHH:



HENPUTOJHOCTH HJIM HETOOPOKAaYeCTBEHHOCTH MEPEAAaHHOI0 MOTPEeOUTEIeM MaTepraa (M3eus);

BO3MOXXHBIX HEONAronpUsATHBIX JUIS MOTPEOUTENsT TOCIEACTBUI BBIOTHEHUS €ro yKa3aHui o
crocobe oka3aHus OBITOBOM YCIYTH;

WHBIX 3aBUCAIIMX OT TMOTPEOUTENs] OOCTOSTEIbCTB, KOTOPhIE MOTYT CHH3HUTh KauyecTBO
OKa3bIBaeMOM OBITOBOW YCIIYTH HITH MOBJIEYh HEBO3MOXHOCTh €€ 3aBEPUICHHUS B CPOK.

UcnonnuTens, He NpeAyNpeAWBIIMKA TMOTPEOUTENsE 00 YKa3aHHBIX OOCTOATENBCTBAX W (WIIH)
MPOJIOJDKUBIIHIA OKa3aHHe OBITOBOM YCIYTH, HECET OTBETCTBEHHOCTh 32 KAYECTBO OKa3bIBAEMOU OBITOBOIA
YCIYTH.

HcnonuuTens BHpaBe MNpeKpaTHTh OKa3aHUE OBITOBOH YCIYyrH W IMOTPeOOBAaTh BO3MEICHHUS
NPUYMHEHHBIX B CBS3M C OTUM YOBITKOB, €CIIH TOTPEOUTENb, HECMOTPS Ha CBOEBPEMEHHOE
MPEeayNPEKICHHE, B COIJIACOBAHHBI CPOK HE 3aMCHUT HENPHUIOAHBIM WM HEI0OpOKa4YeCTBEHHBIN
MaTepuan (M3/eNne), He U3MEHHUT YKa3aHWH O crocoOe okazaHUsl OBITOBOH YCIyr JIMOO HE YCTPaHUT
WHBIE 00CTOSATENBCTBA, KOTOPBIE MOTYT CHHU3UTh KauyeCTBO OKa3bIBa€MOM OBITOBOH YCIYTM WIJIHM MOBJIEYb
HEBO3MOYKHOCTH €€ 3aBEPIICHHS B CPOK.

25. UcnonHuTENs HECET OTBETCTBEHHOCTh 32 COXPAaHHOCTh, 9KOHOMHOE MCIOIh30BaHUE MaTepruaa
(u3menus), nepenaHHoOro MOTPEOUTENEM JIIsl OKa3aHHsI OBITOBON YCITYTH.

[locne okoHYaHWs OKa3aHWsl OBITOBOM YCIYTM HWCIONHHUTENb O0s3aH MPEACTaBUTH OTYET 00
M3pacXOJI0BaHHH MaTepualia, BO3BPATUTH €ro OCTATOK IMOTPEOUTENIO UM C €r0 COTJIaCHsl MPHOOPECTH Y
MOTPEOUTENST OCTABIIMICS HEUCIIONB30BAHHBIM MaTepual 10 JOTOBOPHOH II€He, €ClM HHOe He
MPEAYCMOTPEHO HacTosAmKMU [IpaBunamu.

B cnyyae momHo#l mnm yacTMYHOW yTpaThl (OBpEXJEHHUS) Marepuana (M3Aenus), MepegaHHoro
MOTpeOHTENIEeM JIJIsl OKa3aHUsl OBITOBOM YCIIYTH, UCIIONHHUTENb 00513aH B TPEXHEBHBIH CPOK 3aMEHHTH €T0
WJCHTHYHBIM MaTepuanoM (M3eNMeM) aHAIOTMYHOTO KAa4ecTBa M IO JKENaHWIO MOTpeOUTENs OKaszaTh
OBITOBYIO YCIYTy C WCIOJIb30BAHMEM OTOr0 Martepuana (U3Ienus), a TpH HEBO3MOXKXHOCTH
OCYIIECTBIICHUSI 3aMEHBbl - BO3MECTUTh MOTPEOUTENI0 JBYKPATHYIO CTOMMOCTh YTPAueHHOTO
(moBpexxnenHoro) Mmatepuana (uznenus). CTOMMOCTh yTpaueHHOro (MOBPEXAEHHOr0) MaTepuaia
(u3memnusi) orpenensercs UCXOAd U3 ero CTOMMOCTH, YKa3aHHON B JOKYMEHTE, MOATBEPKIAIOIIeM 3aKas.
CrouMoCTh yTpadeHHOT0 (TOBPEKACHHOIO) M3/CIHS, MPUHIATOTO B PEMOHT, XUMHUECKYIO YHCTKY, JUIS
OKpackd W (MJIM) HHTCHCU(UKAIIMK [[BETA, B CTUPKY, ONPEACISIETCS UCXOJsl U3 CTOMMOCTH M TPOLIEHTa
W3HOCA W3Jenusd (32 HCKIIOYCHHEM 3IIEKTPOOBITOBBIX TOBApOB, METAUIMYECKMX W3JeNuid, Meben,
MEXaHMUYECKUX TPAHCIIOPTHBIX CPEICTB), YKa3aHHBIX B JOKYMEHTE, MOJATBEPKIAIONIEM 3aKa3. B ciydae
MUCHbMEHHOTO OTKa3a MOTPeOUTENsI MPUHATH MOBPEKACHHBIA MaTepuan (M3/enre) UCIOTHUTENh BIpaBe
YTUIM3UPOBATh (YHUUTOKUTH) TIOBPEXKIICHHBIM MaTepuall (M3JieNie) TU00 UCIONb30BaTh €ro JIsl CBOMX
HYXI.

(8B pen. mocranosnenust Copmuna ot 18.05.2016 N 391)

Hesnanne wcnomHuteneM oOcOoOBIX CBOMCTB W XapaKTEPHCTHK Marepuana (W3/enusi) He
OCBOOOX/IAET €r0 OT OTBETCTBEHHOCTH.

Ucnonmautens ocBoOOXKAaeTcs OT OTBETCTBEHHOCTH 32 TMOJHYI0 WJIM YacTHYHYIO YTpaTy
(moBpexxaeHne) Marepuana (M3AENUs) TMOTPEOMTENs, €CIM  JOKa)XeT, YTO MOTpPeOHTeNnb ObLI
MpeAyNpeKIeH UM 00 0cOOBIX CBOMCTBAaxX W (WMJIM) XapaKTEpPUCTHKAaX Marepuana (M3AeNnusi), KOTOpbIe
MOTYT ITOBJICYb 32 COOO0# €ro MOJHYI0 MM YaCTHUHYIO yTpaTy (TIOBPSKICHHE).

26. [TorpeOuTens BIpaBe B MPOILIECCE OKa3aHUsA OBITOBOM YCIIYTM BHOCHTh YaCTHYHBIC U3MEHCHUS B
3aKa3, €CIM WX WCIOJHEHHE TEXHUYECKHM M TEXHOJOTHYECKH BO3MOXHO. Bce u3MeHeHUs
COTJIACOBBIBAIOTCS C UCIIOTHUTEIIEM, BHOCATCS MM B JIOKYMEHT, ITOJITBEPKIAIOIINH 3aKa3.

27. Ecnm WCHOTHUTENh CBOEBPEMEHHO HE MPHUCTYNaeT K OKAa3aHUIO OBITOBOW YCIYrH WU
BBHITIONTHSICT PabOTy TakuM 00pa3oM, YTO JejaeT SIBHO HEBO3MOXKHBIM OKOHYAaHHE €€ K CpOKY,
MOTPEOHTEINb BIIPaBE OTKA3aThCs OT OKa3aHWsl OBITOBOW YCIYTH M MOTpeOOBaTh BO3BpaTa YILIAaueHHOH 3a
ee OKazaHHE CyMMBI M BO3MEIIEHHs YOBITKOB, CBS3aHHBIX C OTKa30M OT OKa3aHHUS OBITOBOW YCIYTH.
Hcnonautens 00s3aH YAOBJIETBOPUTH TPeOOBAaHUS MOTPEOUTENS O BO3BpATE YILIAYEHHOW 3a OKa3aHHE
OBITOBOH YCIYI'H CyMMEI - B TEUEHHE CYTOK CO JHS MPEIbIBICHHS TAHHOTO TpeOOBaHHS, O BO3MEIICHUH
YOBITKOB - B TeUEHHUE 7 JTHEW CO JIHS PEIBSIBICHHS COOTBETCTBYIOIIETO TpeOOBaHUSI.

28. Tlorpeburens BHpaBe JJOCPOYHO OTKA3aThCs OT OKa3aHHA OBITOBOM YCIYTH, OIUIATHB
WCTIOJIHUTENIO (PAKTUYECKU TIOHECEHHBIE PACXO/IbI HA €€ OKa3aHue.

[locne ocymiecTBiIeHUST yKa3aHHBIX pPAcueToOB pe3yNbTaT HE3aBEPIICHHOH OBITOBOHM YCIyru
BO3BpaIIaeTcs MOTPEOUTEII0, €CIH ATO HE UCKITIOYEHO BBHJLY XapaKTepa OKa3aHHOW OBITOBOH YCIyTH.

29. HcniomauTenb ODKEH 3a 15 MUHYT 10 mpekpaieHus obcimyxuBanus (0OeneHHbII nepephiB,
OKOHUYaHHE PabOoThI) MPEAYNPEnUuTh 00 3TOM moTpeduTeneii. B cirydyae HEBO3MOXHOCTH OKa3aHHsI YCIYTH



B IIOJTHOM 00bEME B TEUEHHE OCTABIICrocs BPEMEHH JI0 TPEKpaIeHus: 00CTyKUBAHHS TOTPEOUTEIISIM, HE
OTUTATUBIIIAM 3aKa3, MOXKET ObITh OTKA3aHO B IPHUEME 3aKa3a.

30. B ¢oroatenbe W TapUKMaxepcKWUX, HE HUMCEIONMX JETCKUX 3alloB, JIETH JO 7 JIeT
00CITy»KMBAIOTCSl BHE OUEpE/IH.

WuBanue! [ rpynnel, MHBaNKUABI ¢ HapyIIEHUEM OIOpPHO-ABUrarensHoro anmnapara Il u Il rpymnmst
HMMEIOT MPaBo Ha 00CITy)KMBaHHUE B 00BEKTaX OBITOBOTO OOCIYKUBAHUS B IIEPBOOUEPEIHOM MOPSIKE.

UcnonauteneM MoxerT ObITh MPEJOCTABICHO TPUOPUTETHOE MPaBO HA OKa3aHHE YCIIYT
napukMaxepckux, Qoroycnyr wHBanmuaam | rpymmbel, JeTsM-WHBalMIaM B Bo3pacte no 18 e,
MHBAIMJAM C HapylleHHEeM onopHo-asurarensHoro anmapara II u III rpynmbsl mo MecTy HaxXoKIeHUs
norpedurens (Ha oMy y MOTpeOuTeNs], B OpraHu3aliy 3paBOOXPAHEHHUS U IPYTUX MECTax).
(B pen. mocranosnenust Copmuna ot 18.05.2016 N 391)

I'JIABA 6
MOPSITOK MPHEMKH OKA3BAHHOM BBITOBOM YCJIYTH

31. IotpebuTens 00s3aH C y4acCTUEM HUCIIONHUTENS OCYIIECTBUTh MPUEMKY OKa3aHHOH OBITOBOMH
YCIIYTH (Z1ajee - mMprueMKa).

32. IoTpebuTenb, OOHAPYKUBIIHN MTPH MPHEMKE HEIOCTATKH OKa3aHHOW OBITOBOW YCIyTH, 00s3aH
HE3aMEeUTUTENBHO 3asBUTH 00 TOM HCIIOTHHUTEITIO.

HenocraTku okazaHHO# OBITOBOH yCITYTH OTpa)xaroTcsl B IOKYMEHTE, TOATBEPKIAIONIEM 3aKa3, WITH
WHOM JIOKYMEHTE, YJOCTOBEPSIONIEM MPHUEMKY, C YKa3aHHEM JaTbl TNPHEMKH, YAOCTOBEPSIOTCS
MOJITUCSMH HCITOTHUATENS M TOTPEOUTENS.

33. Tlorpebutenb, OOHAPYKUBIIMK MOCIE MPUEMKH HENOCTATKH OKa3aHHOW OBITOBOH YCIYTH,
BIIPaBE MPEABSIBUTH UCTIONHUTENIO TPEOOBaHUS 00 X YCTPAHEHWH B TEUEHHE CPOKOB, YCTAHOBJICHHBIX B
cratbe 31 3akona PecriyOnuku bemapycs "O 3amure nmpap norpedurenei'.

34. Tlpu npenbsBACHUM NOTpPeOUTENEM TPeOOBAHUH, CBS3aHHBIX C HEIOCTATKAMH OKa3aHHON
OBITOBOH YCITyTH, HCIIOJHHUTEIH JIOJDKEH MPOBECTH MTPOBEPKY KauecTBa OKa3aHHOM OBITOBOW yCIIYTH, €CIIH
3TO BO3MOKHO TI0 XapaKTepy TaKoW YCIIyTH.

[Ipr BO3HMKHOBEHHH CIIOpa MEXIy MOTPEOMTENEeM M HCIOTHUTENIEM O HaJHMYHH HEIOCTATKOB
OKa3aHHOW OBITOBOM yCIYrM ¥ NPUYMHAX HMX BO3HUKHOBEHHSI HCIIONHUTENb JIOJDKEH IPOBECTH
9KCIIEPTU3Y OKa3aHHOW OBITOBOM YCIIYTH, €CIIH 3TO BO3MOXKHO 10 XapaKTepy TaKoi yCIyrH, 3a CBOH cueT
B TIOpSIJIKE, YCTAHOBJICHHOM 3aKOHOAATeNbcTBOM. O MecTe W BpPEMEHH IPOBEICHUSI JKCIIEPTU3BI
MoTpeOHuTEeNb JTOJKEH ObITh W3BElleH B NUChbMeHHOH (opme. [lorpeburtens BHpaBe y4acTBOBAaTh B
MPOBEpPKE KayecTBa M MPOBEACHUH DKCIIEPTU3bI OKa3aHHOW OBITOBOW YCIYTH JTIMYHO WIIM Yepe3 CBOEro
MPEACTaBUTEIS.

[Motpebutens BIpaBe OCMOPHUTH 3aKIIOUCHUE DKCIIEPTH3BI OKa3aHHOW OBITOBOW YCIYTH B Cy/eOHOM
MOpSIZIKE.

Ecmu B pesynbTaTe MpOBENSHUs SKCHEPTU3BI OyIeT YCTaHOBIEHO OTCYTCTBHE HApYIICHHUH CO
CTOPOHBI HMCIIOJHUTENS WM TPUYMHHON CBSI3M MEXKIY JCHCTBUSMH HMCIOJIHUTENS M OOHAPYKEHHBIMH
HEJIOCTaTKaMH, TOTPeOUTENh 00513aH BO3MECTHTh MCIIOMTHHUTEIIO PACXOJIbI HA TIPOBEICHUE IKCIIEPTUHI.

35. B ciyuae, eciii Ha OKa3aHHYIO OBITOBYIO YCIIYTY YCTaHOBIICH TapaHTUHHBIA CPOK, HCIIOJTHHUTEh
00s13aH BBIIATh OTPEOUTENIO TapaHTHHHBIN TAJIOH, B KOTOPOM JIOJKHBI OBITh YKa3aHbI 1aTa TPUEMKH H
HPOJIOJKUTENBHOCTD TAPAHTUHHOIO CPOKa. 1"'apaHTUIHBIA CPOK HAYMHAET UCUUCIATHCS C NAThl IPUEMKU
3aKasa MOTPEOUTEIEM.

Homyckaercsi opopMileHUE TapaHTHHHBIX 00S3aTENBCTB MyTEM OTMETKU TapaHTHUIHOTO CpPOKa B
JOKyMEHTE, TIOATBEPIKAAIOIIEM 3aKa3.

36. McnonHuTeNh HECET OTBETCTBEHHOCTh 32 HEJJOCTATKYA OKa3aHHOW OBITOBOH YCIYT'H, HA KOTOPYIO
YCTAQHOBJICH TapaHTHUHUHBIA CPOK, €CIIM HE JOKaXeT, YTO OHHM BO3HUKIM TOCIIE TMPHUEMKH BCIEICTBUE
HApYIICHUs] TIOTPEOUTENEM MPAaBHI HCIONB30BaHMs PE3yJIbTATOB OBITOBOM YCIYrH, AEHCTBUH TPETHUX
JIUL WJIA HEMIPEOJ0JIMMON CHUJIBI.

37. Hcnomautens o00s3aH COOOIINTH TOTPEOHMTENIO CBENEHHS O TMpaBWIAX M YCIOBHIX
3¢ ¢eKTUBHOTO W 0E30MacCHOrO HWCIOJIb30BAHUS pE3yNbTaTa OKa3aHHOW OBITOBOW YCIYIM W WHbBIE
CBEJICHHS, KOTOPhIC B COOTBETCTBUHU C 3aKOHOAATEILCTBOM, B TOM UHCIIE TEXHUYECKUMH HOPMATHUBHBIMH
MPAaBOBBIMH aKTaMH, 00sI3aTEIBHBI JJIsl TIPEIOCTABICHHSI TOTPEOHUTEIIO.

38. Ecnm moTpeOMTENh YKIOHSETCS OT TPUEMKHA W3JCNUs, HCIIONHUTENb BIIpaBe II0CIE
MUCBbMEHHOTO MPEAYNPEXKICHUS TOTPEOUTENsT O HEOOXOAMMOCTH OCYIIECTBICHHS MPHEMKH 10
WCTEUCHUM JBYX MECSIICB CO JHS TaKOTO MPENYNPEkKICHHUS MPUHATh MEPhI 0 Pealn3aiud U3IeTus 1



Jpyrue Mepbl B COOTBETCTBUU € 3aKOHOAATEIBHBIMU aKTaMH.

IIpn HEBO3MOXHOCTH peaJIM3alMd W3JEIUS BCIEIACTBHUE €r0 JUIMTEIBHOIO CpPOKa JKCIUIyaTaluu
MOTpeOHTENIEM, HATMYUN 3HAYUTENBHBIX JehEeKTOB U MOBPESKACHUIN MCIIOIHUTEND BIIPaBE 10 UCTCUEHUH
IIECTH MECSIIEB TI0CIe MHUCbMEHHOTO MPENyNpeKAeHUs] MOTPEOUTENsT CaTh W3JCINE Ha YTUIIM3ALHUIO
(371eKTpOOBITOBBIC TOBAphl), a H3IENUA, HE TMOMJISKAIIMe YTHIW3aluu (IIBEHHBIE W TPUKOTAXKHBIC
u3enust, 00yBb, U3/ICNNs KOXKTaIaHTEPEH, KOBPOBBIE U3/IENHS), - yHUUTOXKHUTh 10 aKTy YHHUTOKEHHUS.

'JTIABA 7
OCOBEHHOCTH OKA3AHMUSA BBITOBBIX YCJIYT IO TPOKATY, APEHJE, B TOM
YUCJIE MEXAHUYECKHUX TPAHCIIOPTHBIX CPEJICTB
(8B pen. mocranosnenust Copmuna ot 18.05.2016 N 391)

39. Ilpu odopmiieHHH 3aKaza Ha OKa3aHWUE OBITOBOW YCIYTH IO MPOKaTy, apeHje, B TOM 4HCIEe
MEXaHMUYECKUX TPAHCIIOPTHBIX CPEICTB, MCIIOIHHUTENb BIIPaBe MPU MPEAOCTABICHUU NpEAMETa MpoKaTa
CTOMMOCTBIO cBbIle 30 0a30BBIX BENWYMH NOTPEOOBATH OT MOTPEOUTENS MPEAbSBICHUS JTOKYMEHTA,
YIIOCTOBEPSIIOIIEr0 JIMYHOCTh TOTPEOWTENsl, WM CBHUJCTENBCTBA O PETUCTPAIlMK XOJaTaicTBa o
MPEAOCTAaBICHUN cTaTyca OeKEeHIIa, JOMOMHUTEILHON 3aluThl Wi yoexwuma B Pecnyonuke bemapych
00 CBHJETENBCTBA O MPEIOCTABICHUH JIOMOTHUTEIBHON 3amuThl B Pecrybnuke Benmapych (B ciydae
OTCYTCTBHS JIOKYMEHTA, YIIOCTOBEPSIIOIIErO JIMYHOCTD), WX JIOKYMEHTA, YIOCTOBEPSIONIETO JINYHOCTh H
CTaTyCc BOCHHOCIYXKAaIllero, CIpaBKd O 3apabOTHOHM TuIaTe, CTHICHIWW WM HMHBIX JIOXOJaX 3TOrO
MOTPEOUTEIIS 32 TPH MOCTICTHUX MecsIIa.

(8B pen. mocranosnennit Coemuna ot 18.05.2016 N 391, ot 03.04.2017 N 246)

Hcnonnutens Takke o00s3aH MmorpedoBaTh OT moTpeOuTens B Bo3pacTe or 14 mo 18 jer
MPEAbSBICHUS TTHCHbMEHHOIO COTJIacHs OJHOTO W3 poauTencii (yChIHOBHTENEH, IomevnTeneii) Ha
odopmiieHHE 3aKa3a Ha OKa3aHWE OBITOBOW YCIYTH 1O MPOKATY, apeHJie, B TOM YHCIIe MEXaHHYECKUX
TPAHCMOPTHBIX CPECTB, WIIM COTJIAachs Ha MPEJOCTaBIICHNE ICHEKHBIX CPEJICTB JUIsl ONIPEeNICHHOM 1IeIH,
WIH COIJIacHsl Ha CBOOOJHOE paCIOpsUKEHHWE JICHSKHBIMH CpEICTBAMHU, YJOCTOBEPEHHBIX B
YCTAHOBJIEHHOM TIOPSJIKE OJIHUM H3 CICAYIONINX CIIOCOOOB:

(8B pen. mocranosnenust Copmuna ot 18.05.2016 N 391)

HOTApUyCOM WJIM JIPYTMM JIOJDKHOCTHBIM JIMIIOM, MMEIOIIUM T[PaBO COBEPIIATh TaKOe
HOTapuajibHOE ACHCTBHUE;

aJIMUHHCTpalield 1o Mecty paborsl (y4eObl) Takoro morpeOuTens, pomutens (yChIHOBHUTEIS,
TIOTIEYHTETS);

OpTraHM3alMeH, OCYIIECTBIIONICH SKCIUTyaTallMI0 KWIMITHOTO GoHAa U (WIIK) MPEIoCTaBIISIONICH
KHUITUIITHO-KOMMYHATBHBIE YCITYTH, TI0O MECTY KHUTEILCTBA TAKOTO MTOTPEOUTENS, poAuTeNs (YChHIHOBUTEIS,
TIOTICUUTEIIS ).

MexaHu4yeckoe TPaHCIOPTHOE CPEICTBO, Ha YIpaBlIeHHWE KOTOPBIM TpeOyeTcs MOATBEpIKICHUE
MpaBa yIpaBlIeHHs, TPEIOCTABIISIETCS MOTPEOUTENIO B KAYECTBE MPEAMETa MPOKATa TOIBKO MPH HATMYUH
y MOTpeOUTENsT BOAUTEIBCKOTO YAOCTOBEPEHHS C COOTBETCTBYIONICH KaTeropHed W TalloHA K HEMY.
[otpeburens rapaHTUPYET TOCTOBEPHOCTh U JISHCTBUTEINBHOCTh YKa3aHHBIX JOKYMECHTOB.

40. TlpenMersl MpoKaTa MOTYT BBIIABATHCS MOTPEOUTENSAM O] TTOPYYUTENBCTBO M (MIJIH) 3aJI0T B
YCTAHOBJICHHOM HCIIOJHHUTEIIEM IIOpSIKE B COOTBETCTBUM C TpeOOBaHMSMH 3aKOHOAATENbCTBAa. B
KayecTBe 3allora HE MOXKET OBITh HMCIOJb30BaH JOKYMEHT, YIOCTOBEPSIOUIMN JIMYHOCTh MOTpeOUTENs,
CBHJICTEIIBCTBO O PETHCTPAIllMM XOJaTaiicTBa O MPEJIOCTABICHUHM cTaTyca OeKeHIa, JOMONHUTEIbHON
3aIUThl WM yoexwuina B Pecnyonuke bemapych, CBUACTENBCTBO O MPEAOCTABICHUHN JIOMOIHUTEIBHOM
3amuThl B PecnyOnuke benapyce.

(8B pen. mocranosnenust Cosmuna ot 03.04.2017 N 246)

41. Onexna, mocrTeabHoe Oelibe B KaUeCTBE MPeaMeTa IIpoKaTa J0JKHBI BhIIABATHCS TIOTPEOUTENIO
B yricTOM BHjIe. VicnonmHuTenb 00513aH MpeIBapUTENFHO POU3BECTH UX XUMHUYECKYIO YHCTKY (CTHPKY).

42. B noxyMmeHTe, MOATBEPKIAIONIEM 3aKa3, TIOMHMO CBEJACHHM, IPEIYCMOTPEHHBIX B MyHKTe 11
Hacrosimux [IpaBun, momkHa OBITH yKazaHa WMHQOpMANMs O HAIMYHMU TUIOMO Ha MpeAMETe MpoKara,
MOJIISXKAIIIEM OILJIOM OMPOBKE.

[lepenaya MexaHUYECKOrO TPAHCIOPTHOIO CpENCTBA TOTPEOUTENI0 TIO JOroBOpYy NpoKaTa
ohopmIIsIeTcs MPUEMO-CIATOUYHBIM aKTOM, KOTOPBIN JOJKEH CO/IEPKaTh CIEAYIOIINE CBEACHUS:

MapKa, MOJIeJb, TOJl BBIITYCKa, pErUCTPAIlMOHHBINA 3HAK, Ipo0er (IIpH HAJTUYMH ), HOMep Ky30Ba (KOJ
VIN) MexaHUYEeCKOT0 TPAHCIIOPTHOTO CPEJICTBA;

KOMITJICKTHOCTb, HCIPABHOCTh MEXaHWYEeCKOr0 TPAHCIOPTHOTO CpEJACTBA, HAIWYHME TOILTUBA,



paGO‘H/IX 1 OKCILTyaTaluOHHBIX )KHHKOCTeﬁ B MEXaHUYCCKOM TPaHCIIOPTHOM CPECICTBE;

IIOAIINCH UCIIOJIHUTEIIA U HOTpe6I/ITe.H$[.

[Ipuemo-cnaTounblii akT OQOpPMISIETCS B JBYX OK3EMILIApax, OIUH M3 KOTOPBIX BBIIACTCS
MOTPEOUTEITIO, & IPYTrol OCTAETCSI Y UCTIONHUTETIS.

43. HWcnonautens 00s3aH O03HAKOMHTH TOTPEOWTENS TOA MOJMHCh C YCIOBHSMH IIPOKAaTa,
OTBETCTBEHHOCTBIO 3 IMOJHYI0 MJIHM YaCTHYHYIO YTpaTy, MOBPEXKICHUE, HEBO3BpAT MpeAMETa MpoKara,
BO3BpaT €ro ¢ HapyIICHHOHN TI0MOOH 1100 HE B YyCTAaHOBJICHHBIN CPOK.

44. HUcnonautenb o00s3aH TNPOBEPUTh B TNPUCYTCTBUU IMOTPEOHMTENS HMCIPABHOCTH IpEIMETa
ImpokKaTta, O3HAKOMUTH HOTpe6I/ITeJ15[ o MOAIKUCH C MpaBUJIaMH SKCILIyaTallud U COACPKaHUA IMPEAMETA
MpOoKaTa WK BBIATh HX MOTPEOUTENI0 BMECTE C PEAMETOM ITPOKATa.

TexHUYeCKOe COCTOSIHUE MPEIOCTABIIEMOr0 MEXaHHYECKOTO0 TPAHCIIOPTHOIO CPEACTBA JODKHO
COOTBETCTBOBATH TPEOOBAHUSM OC30MMACHOCTH JOPOKHOTO JBMIKEHHS M OKOJOTMYECKOW 0E30MacHOCTH.
HcnonHuTens Takke oO0s3aH TepeaaTh IMOTPEOMTENI0 BMECTE C MPEJOCTABISIEMBIM B  IPOKAT
MEXaHHUYECKHM TPAHCIOPTHBIM CPEACTBOM JOKYMEHTBI Ha MEXaHHYECKOe TPaHCIIOPTHOE CPEICTBO
(CBUICTENBCTBO O T'OCYAAPCTBEHHOI PErucTpali TPaHCIIOPTHOTO CPEICTBA, paspelieHhe Ha IOMYCK
TPaHCIIOPTHOTO CPEICTBA K Y4YaCTHIO B JIOPOXKHOM JIBHIKCHHH, JOTOBOP 0053aTEIBHOIO CTPaXOBaHHS
IPAXKIAHCKON OTBETCTBEHHOCTH BJIAJIENIBIIEB TPAHCIIOPTHBIX CPEACTB, APYTO TOTOBOP CTPAXOBAHHUS IIPH
ero HaJM4KH ), KOTOPBIE B COOTBETCTBHHU C 3aKOHOIATEIILCTBOM JIOJDKEH UMETh TPH ce0e BOTUTEIb.

dakT BO3BpaTa MOTPEOUTENEM HCIOJHUTEIO MEXaHHYECKOr0 TPAHCIOPTHOIO CpeAcTBa IO
HUCTCUCHUHU JOroBopa IpoKaTa IMOATBEPKAACTCA IMOANMUCAMU HCIOJHUTEIA U HOTpe6I/ITeJ]$I B IIpUEMO-
CIIATOYHOM aKTe.

Bce mperen3un, Kacaromnmecs KOMIUIGKTHOCTH M BHEIIHErO BHJd MEXaHUYECKOrO TPAaHCIIOPTHOTO
Cpe/cTBa, MOTpeduTeNs (UCIIONHUTENb) 003aH MHUCEMEHHO TPEAbSIBUTh UCIIONHUTENO (TIOTPEOUTEIIO)
HETMOCPEICTBEHHO MPH MOTYyYSHUH MEXaHUYIECKOTr0 TPAHCIIOPTHOTO CPEJICTBA.

45. ApeH/Has 1UiaTa 1o JA0roBOpy MpOKaTa BHOCHTCS MOTpeOUTeIeM Mpu oQOpMIICHHH 3aKa3a 3a
BECh IEPHOJ MpOKaTa. 3a MPOKAT MPEAMETOB, BHIIABaeMbIX Ha CpPOK Oojee Mecsma, MO >KENaHHIo
MOTPEOHUTENs TUIaTa MOXKET BHOCHTBHCS TOMECSYHO: 3a MEPBbI Mecsil - npu ohOpMIICHUH 3aKa3a, a 3a
MOCIIEYIOIINE MECSIbl - He TO3/Hee 5 KaJeHAApHBIX JHEH C JaThl HACTYIUICHUS OYEPEIHOr0 CpOoKa
TIaTexa.

46. HcromHuTenb BIpaBe MPEJOCTABIATh CKHJIKA C YCTAaHOBJICHHBIX Tapu(oOB Ha TMPOKAT
OTACJIbHBIX NPEAMETOB IIpOKaTa.

Pa3mepbl ¥ mepHoOAbl OSHUCTBHUS CKHIOK, MEpPeYeHb MPEIMETOB IMPOKAaTa, Ha MPOKAT KOTOPBIX
YCTaHOBJICHBI CKHJIKH, Pa3MEIIat0TCs UCTIOTHUTENEM B yIOOHOM JIJIsi 0003pEHHs OTPEOUTEIEM MECTE.

47. JlocTaBka mpeaMera Mpokatra MOTPEOUTEN0 M OOpaTHO MPOM3BOIUTCS MOTPEOUTENIEM, €CIIU
WHOE HE ONPEIEIICHO JOTOBOPOM TPOKATa.

48. Tlotpeburtens 00s3aH MMOJIB30BATHCS MPEAMETOM IPOKATa B COOTBETCTBHU C MpaBUIIAMH
IKCIUTyaTalliy U COMCPIKaHUs TPeIMETa MpoKaTa.

[Motpebutens He BIpaBe CaMOCTOSTEIBHO MPOM3BOIUTH PEMOHT IpeAMeTa MpoKaTa, IepeaBaTh
npeaMeT IpokKaTra B IIOJIB30BAaHHUEC JAPYIUM JiMLlaM, €CJIM HMHOC€ HEC MNMPEAYyCMOTPCHO B 4YacCTU Tperbef/i
HACTOALIET O ITyHKTA.

[ToTpeOuTens B TeUEHHE BCETO CPOKa JACHCTBUS TOrOBOpa MPOKATa MEXaHUYECKOTO TPAHCIIOPTHOTO
cpencTBa 00s3aH  MOJICPXKUBATh  HAJIEXKAIEe COCTOSHUE  apeHJOBAaHHOTO  MEXaHWYeCKOro
TPaHCIOPTHOTO CPENICTBA.

49. Tlpn oOHapy>KEHHH HE OTrOBOPEHHBIX HCIIOJIHHUTENIEM HEJOCTaTKOB B IpEIMETe MpoKaTa
moTpeduTeNb 00sI3aH HE3aMEIIUTEILHO MPOUH(POPMUPOBATE 00 3TOM HMCIOMHUTENA. VICHOIHHUTEIH
00s13aH B TeueHue 10 qHel co IHs 0OpalieHus moTpeOuTeNs, eCii HHOM CPOK HE YCTaHOBJICH JI0TOBOPOM
npokata, 0e3BO3ME3IHO YCTPAHUTh HEJOCTATKH JHO0 3aMEHUTH MpPEIMET MpOoKaTa Ha aHAJIOTMYHbIA 0e3
HenocTtaTkoB. JlocTaBka mpeaMmera MpoKaTa JUls PEeMOHTa HJIM 3aMEHbI M BO3BpAT €ro MOTPEeOHTEITIO
MPOU3BOJISITCS 33 CUET UCTIOHUTEIS.

ApeHHas TUIaTa MO JIOTOBOPY TIpOKaTa HE B3MMAeTCsl 3a MEPUOJ, B TEYCHHE KOTOPOro
NOTPeOUTENh HE MOT TIO0JIb30BAThCS MPEIMETOM MTPOKATA, & €CIIU MOTPEOUTENb Y)KE BHEC apSHIHYIO TUIATy
0 JIOTOBOPY MpPOKAaTa, OH BIIPaBe MOTPEOOBATH OT MCIIOJIHUTENS COPA3MEPHOI0 YMEHBIICHUS apCeHIHON
TUTATHI TIO JIOTOBOPY MPOKATa WM TMPOJJICHUSI CPOKa MPOKATa Ha COOTBETCTBYIOIIEE KOIMYECTBO JHEN O3
AOIJIAThI ITPU YCJIIOBUH, YTO HCAOCTATKN HE BBI3BAHBI HAPYHICHUEM IIPABUJI OKCILIyaTallul U COACPIKAHUA
npeaMeTa MpoKaTa.

50. ITorpeOuTens BIpaBe BO3BPATHTH MPEIMET IPOKaTa JOCPOYHO. B 3TOM Ciiyyae MCIOIHHUTEb
MPOU3BOJMT TMepepacyer apeHHOM UIAaThI IO JOrOBOPY MpoKaTa Mo Tapudam, NeHCTBOBABIINM Ha JaTy



3aKIIOYEHHs] JOroBOpa TIpoKaTa, HWCXOAs W3 (PAKTHYECKOr0 BpPEMEHU BIIAJICHUS W IOJIB30BaHUS
MIpeaIMETOM TpoKaTa.

51. HWcnonuurens BIpaBe TpeOOBaTh JOCPOYHOTO BO3BpaTa IMpeaMera MpoKatra B Clydae, eciu
MOTPEeOHTENb TONB3YyeTCsl MPEAMETOM MPOKaTa He B COOTBETCTBHU C €r0 Ha3HAYEHUEM, CYIIECTBEHHO
VXYIIIAET COCTOSHHE TpEAMEera MpoKaTa WM He BHOCHT OoJiee JBYX pa3 MOAPSI IO HCTCYCHUH
YCTaHOBJIGHHOT'O CpPOKa IJIaTeXka apeHIHYIo IUIaTy MO JOroBOpY MpoKaTa.

Ucnonnutens BopaBe TpeOOBaTh JOCPOYHOTO BO3BpaTa IpeAMeTa MpoKaTra TOIBKO IIOCIe
HaTpaBJICHUsT TOTPEOUTENI0 MUCHMEHHOTO MPENYNPEeKICHUS O HEOOXOIUMOCTH BBIIOMHEHUS WM
o0si3aTenbeTBA MO yIJlaTe apeHIHOW IUIaThl 10 JIOrOBOPY IpOKaTa WM HCHONB30BAaHUS MpeaMeTa
MpOKaTa B COOTBETCTBUH C €I0 HA3HAUECHUEM.

52. Ilpn mpoaneHMH CpoKa IpoKaTa MJIM HECBOCBPEMEHHOM BO3BpaTe IpeaMeTa IpoKara 3a
MPOJUICHHOE WM TPOCPOYCHHOE BpEeMs B3MMaercs Iuiata mo Tapudy, YCTAHOBICHHOMY Ha MOMEHT
MPOJIEHUS] CpOKa Ipokara (B ciyyae ero MpOAJIeHUs) MM BO3BpaTa MpenMeTa mpokara (B ciiydae
HECBOEBPEMEHHOT'0 BO3BpAaTa IMpeaMera MpoKaTa).

53. Ilpu HecBOeBpeMEHHOM BO3BpaTe IMpeaMeTa MpoKaTa MM HEBHECEHWH B CPOK OUEPEHOro
TUIaTeXa MOTPeOUTENb YIUTaYMBaET UCIIOMHHUTEIO MOMUMO IUIATHI 33 MMPOKAT HEYCTONKY 32 KaXKIIbIi JICHb
MPOCPOYKH B pa3Mepe OJHOIrO MPOILEHTa OT apeHAHON IUIaThl MO JAOTOBOPY IpOKaTa 3a MPOCPOUEHHOE
BpeMs.

Heycroiika He B3uMaercs 3a MepuoJi, KOrja UCIONHUTENh He padoTal, a TaAKKe B CIydasx, Korjaa
MOTPEOHTENh JOKYMEHTAIFHO TOATBEPIUT HEBO3MOKHOCTh BO3BpaTa MpenMera MpoKaTa WIH BHECEHUS
OYEepEeIHOro IUIaTeXa 3a MPOKaT M0 YBAXHUTEIHHON IpUYHHE. B MHBIX ciydasx BOpoc 00 0CBOOOXKIEHUH
MOTPEOUTEIIS OT YIUIATHI HEYCTOWKH PElllaeT HCIIOTHHUTENb.

54. TlpenMer mpokaTta BO3BpallacTCcs IMOTPEOUTENEM B TOM COCTOSHHH, B KOTOPOM OH OBbLI
TIOJTyYeH, C y4eTOM €CTECTBEHHOI'0 M3HOCA.

[IpoBepka uCHpaBHOCTH BO3BpAIAEMOr0 MpPEAMETa MpOoKaTa IMPOU3BOJUTCA B MPUCYTCTBUHU
norpedurenss. O Bo3BpaTe IMpeaMera MmpoKaTa MPOU3BOJUTCS OTMETKA B JIOKYMEHTE, MOJTBEPKIAI0IIEM
3aKas.

55. Ecnu o OKOHYaHUM CPOKa OKa3aHHs OBITOBOW YCIYTH IO MPOKATY MOTPEOUTENb OTKa3bIBACTCS
BO3BPATUTH TpPEIMET MPOKATa M HE COOOMAaeT O MPUYMHAX HEBO3BpAaTa MCIIOJHHUTEI0, C MOTPEOUTENS
B3BICKUBAIOTCA:

CTOMMOCTH TIpeMeTa MpoKaTa Mo IeHe, CYIIECTBYIONIel Ha MOMEHT B3BICKaHHS Ha aHAJOTHYHbIE
TOBapbl B PO3HUYHOM TOPTOBJIE, C YIETOM YCTAaHOBJIEHHOIO HCIIOTHUTENIEM U3HOCA MPeIMeTa POKaTa;

apeHHas IUI1aTa Mo J0TOBOPY MpoKaTa 3a MPOCPOUEHHOE BPeMs MONIb30BAHMS MPEAMETOM IpoKaTa
1o Tapudy, IEHCTBYIONMEMY Ha MOMEHT B3bICKaHUS;

HEYCTOMKa 3a Ka)XJIblil JI€Hb MPOCPOYKH B pasMEpe OJHOrO MPOILIEHTAa OT apeHJAHOW IJaThl MO
JIOTOBOPY MpOKaTa.

56. B ciy4ae MonHO# yTpaThl IpeaMera Mpokara Ju0o MPUBEICHHUS €ro B MOJHYI0 HEMPUTOAHOCTb
B pe3yibTaTe HAPYIICHHS TPABHJI DKCIUTyaTallud U COJEpIKaHUsl MOTPEOUTENb HECET OTBETCTBEHHOCTD
KaK 3a HEBO3BpAaT MpeAMEeTa IIpoKaTa.

[lpu monHOHM yTpaTe MEXaHUYECKOTO TPAHCIIOPTHOTO CPENCTBA, MEPEIaHHOTO IOTPEOUTEN0 B
KayecTBe MpenMera MpoKaTa, JIH00 MPUBENICHUH €ro B MOTHYIO HEMIPUTOJHOCTD B PE3YJIbTATE HAPYIICHHS
MpaBU OKCIUTyaTalldd W COJACPXAaHHWS C TIOTpeOUTENs B3BICKMBACTCS CTPaxoBasi CTOMMOCTb
MEXaHUYECKOr0 TPAHCIIOPTHOTO CPEJICTBA (IeHCTBUTENbHAS CTOMMOCTh MEXaHUYECKOTO TPAHCIIOPTHOTO
CpeICTBa B MECTE HaXOXAECHUS B JCHb 3aK/IFOUEHHS JOTOBOPA CTPAXOBAHKUA).

57. B ciydae wacTW4HOM yTpathl (MOBpEXKICHHS) MpeaMera MpokaTa B pe3ysbTaTe HapyIIeHHs
MpaBU JKCIUTyaTallkd W COJEpPIKaHUsl IMOTPEOUTENb JIOJDKEH JOYKOMIUIEKTOBAaTh (BOCCTAHOBHTB)
npeaMmer mpokata. Ecnim moykomriuiekToBaHue (BOCCTaHOBJIGHHME) IpenMeTa IpoKaTa HEBO3MOXKHO,
MOTPEOUTENIb HECET OTBETCTBEHHOCTh 3a YACTHUHYIO yTpary (MOBPESKICHHE) MpeaMeTa MpoKaTa Kak 3a
HEBO3BpaT €ro.

[Ipu wyacTMuyHOM NOBpEXICHUM (BBISIBICHUH HEUCIPABHOCTEH, HE SBIIOMIUXCS CIEICTBUEM
€CTECTBEHHOI'0 M3HOCA) B Pe3yJIbTaTe HApYIICHUS MPaBUJI IKCIUTyaTalliu U CONEPKAaHUS MEXaHHUECKOTO
TPAHCIOPTHOT'O CPEJICTBA, MEPENAHHOrO MOTPEOMTENIO B KayecTBE MpeaMeTa IpoKaTa, ¢ MOTpeOuTens
B3BICKUBAETCS CTOMMOCTb PEMOHTa MEXaHHYECKOrO TPAHCIOPTHOTO CPEACTBA C YYE€TOM CTOHMMOCTH
3aMEHSEMBIX VY3JI0B UM arperatoB, pacCUMTaHHAs IOPUIMYECKUM JIMLIOM WIM HWHAWBUIYaJIbHBIM
MpEeaNPUHUMATENEM, OCYIIIECTBIISBIINM COOTBETCTBYIOIIUI PEMOHT.

JocraBka npenMera nmpokaTa K MECTy IPOBEJICHHS PEMOHTa H 0OpaTHO B CIIydasX, ONpe/elleHHbBIX
B YacCTsX TIEPBOM M BTOPOI HACTOSIIETO MyHKTA, TIPOU3BOUTCS 32 CUET OTPEOUTEIs.



58. [Ipu HapylIeHUH MJIOMOBI Ha MPEAMETEe MPOoKaTa UCIIOIHUTEIb BIPABE HA3HAYUTh MPOBEICHHUE
9KCIEPTHU3HI [T TPOBEPKH KauecTBa MpeMera MpoKara 3a cueT moTpeduTers.

59. 3aka3 Ha OkazaHHe OBITOBOW YCIYTH 10 MPOKaTy odopMIIsieTcss Ha CpOK He Oosiee 0HOro Toja.
[Tpu opopmieHnn Takoro 3aKa3a UCIOTHHUTENb 00s3aH MPEAyCMOTPETh, YTOOKI JIeHb BO3BpaTa MpeaMeTa
MPOKaTa MPUXOJUIICSA Ha paOdounii JCHb.

60. IIpu monb30BaHMM MPEIMETOM IIPOKAaTa OJHMM IIOTPEOMTEIEM B TeueHue 12 MecsieB
HCIIOJHUTEb BIIPABE IPHUHATH PEIICHUE O IPOIaXke MOTPEOUTEII0 IPEAMETa MTPOKaTa.

I'/TABA 8
OCOBEHHOCTH OKA3AHMS BBITOBBIX YCJIYT IO XUMWYECKOM YUCTKE,
OKPACKE M (MJIN) THTEHCU®UKAIIMU IIBETA U3IEJNIA
(8B pen. mocranosnenust Copmuna ot 18.05.2016 N 391)

61. Ilpu odopmiteHnn 3akaza Ha OKa3aHWE OBITOBOM YCIYI'H IO XMUMHYECKOW YHCTKE, OKpacke M
(wn) WHTeHCH(MKAIMK I[BETa M3JENIUS B JOKYMEHTE, MOATBEPXKIAIOIIEM 3aKa3, MOMHMO CBEICHHIA,
MpeayCMOTpeHHbIX B myHKTe 11 Hactosmmx [IpaBui, MOMKHBI OBITh YKa3aHbl KOMILJICKTHOCTH, IIBET,
(dypHHTYpa, UMEIOIIHIECs] HEJOCTATKY U3JICIHS, HE yIaIsieMble IPH XUMHYECKOH YHCTKE, OKpacke 1 (MIIN)
WHTCHCU(HKAIIMY [IBETA, AOMOIHUTEIbHBIE TUTATHBIC YCIYTH, OKa3bIBAEMbIE C COTJIACHUS TIOTPEOUTEIS.

(8B pen. mocranosnenust Copmuna ot 18.05.2016 N 391)

62. Hcmomautens 00s53aH MPENOCTABUTH IMOTPEOUTENO IO ero TpeOOBaHUIO JIOKYMEHT, Ha
OCHOBaHHUH KOTOPOTO HCIIOJIHUTENb OMpPEeiseT IPOIEeHT H3HOCA U3/IeNUs, TPUHUMAEMOT0 JUI OKa3aHHs
OBITOBOH YCITYTH TI0 XUMHYECKOH YHCTKE, OKpacKe U (MIIH) HHTEHCH(DHUKAITUK [[BETA.

(8B pen. mocranosnenust Copmuna ot 18.05.2016 N 391)

63. VcnionauTens onpezenser Bu o0paboTKy U3l B COOTBETCTBUU C CHMBOIIAMH 110 YXOIy Ha
MapKHpPOBOYHOM JIEHTE u3lenus. B ciaydae 4aCTMYHOM MapKUPOBKM WM OTCYTCTBHSI MapKHUPOBOYHOM
JICHTHI MCIIOJTHUTEIb BIPaBE MPHUHAThH 3aKa3 0e3 TapaHTHil KauecTBa OKa3aHHOM OBITOBOM YCIYTH, O YeM
00s3aH TMpeaynpeanTh TOTPEOHTENsT W TPOU3BECTH COOTBETCTBYIONIYIO OTMETKY B JOKYMEHTE,
HMOATBEPXKIAIOIIEM 3aKa3.

64. Iorpeburens 00s3aH MO TPEOOBAHUIO MCIIONHUTEINS CHATh (DYPHUTYPY, KOTOPasi MOXKET OBITH
MOBpEXJIeHa B MPOILIECCe XUMHYECKONW YUCTKH, OKPacKd M (WIJIM) MHTEHCH(UKAMH IBETa, MPUIIUTH K
W3JICTINIO ChEMHBIC JIETalld MO0 ¢ COrjlacHs UCIIONHUTEIS OIIATUThH BBHITIOJIHEHHE YKa3aHHBIX pabor. B
cllydae HEBO3MOXKHOCTH CHATh PypHUTYPY (KecTKasi puKcalys) HCIIOTHUTENb BIPaBe MPUHAITH 3aKa3 0e3
TapaHTHH 32 €€ COXPAHHOCTh M IIEJIOCTHOCTh, O YeM 00s3aH MPEAYNPEAUTh MOTPEOUTENS U MPOU3BECTH
COOTBETCTBYIOIIYIO OTMETKY B JAOKYMEHTE, MOATBEPKAAIOIIEM 3aKa3, IMPU 3TOM HCIOIHUTENh TOJDKEeH
MPHHATH HEOOXOJJMMBIE MEPBI MO COXPAHEHUIO IIETIOCTHOCTH (YPHUTYPHI.

(B pen. mocranosnenust Copmuna ot 18.05.2016 N 391)

65. Tlpu momy4eHUW M3AENUS U3 XUMUYECKOW YMCTKH, MOCIE OKPACKH M (WJIM) MHTEHCU(UKAIN
[[BETa MMOTPEOUTENb 00SI3aH MPOBEPUTH 110 MECTY BBIIAYM M3/ICNIUS KaYECTBO XUMHUYECKOH YUCTKH, ITOCIIE
OKpackd M (WJIM) UHTEHCH(DUKAIIUK [[BETA, COXPAHHOCTh UCXOIHOW (POPMBI, IIETOCTHOCTD, pa3Mmep, IBET,
PHUCYHOK, pelbe)HOCTh U3/ICITHS.

(8B pen. mocranosnenust Copmuna ot 18.05.2016 N 391)

I'”TABA 9
OCOBEHHOCTHU OKA3AHMUSA BBITOBBIX YCJIYT B OBJIACTH MPOU3BOACTBA
KOXXAHOM OJEXbI, MPEIMETOB U AKCECCYAPOB OJIEXK/IbI 3 MEXOBBIX
IKYPOK, KOXH TYBJEHOM WUJIA BBIJIEJTAHHOM, IIKYPOK MEXOBBIX
BBIAEJAHHBIX 1 OKPAIIEHHBIX
(8B pen. mocranosnenust Copmuna ot 18.05.2016 N 391)

66. [Ipu opopmieHNHN 3aKa3a Ha OKa3aHWE OBITOBOW YCIYyTH B OOJIACTH TPOW3BOJICTBA KOXKAHOH
OJICKIBI, TIPEIMETOB M aKCECCYapOB OJCKJbI M3 MEXOBBIX HIKYPOK, KOXKU JTyOJICHOM HIIM BBIJCIAHHOM,
IIKYPOK MEXOBBIX BBIICNIAHHBIX W OKpAIlCHHBIX TNOonyQaOpuKkaTel W MIKYPKH, TPEICTaBIsEMbIE
HOTpeGI/ITeJIeM, JOJI’KHbBI 6BITB IIOMCUYCHBI UM B IMPUCYTCTBHUU HCIIOJIHHUTEIIA IMOANKCHIO Ha M3HAHOYHOI
CTOpOHE MeXa.

(B pen. mocranosnenust Copmuna ot 18.05.2016 N 391)

67. Ilpu cnade Ha BBIJEIKY MYITHOTO U MEXOBOTO ChIPhS, ITyOHOW OBUMHBI OHH HE JOJDKHBI UMETh

CIIIOB KPOBH, TPSI3U Ha BOJIOCSIHOM TIOKPOBE, MIPHPE3U KUPA HA KOXKE.



I'/TABA 10
OCOBEHHOCTH OKA3AHMUSA BBITOBBIX YCJIYT B OBJIACTH MPOU3BOACTBA
I'OTOBBIX TEKCTUJIbHBIX U3JEJUHI, OAEXIbI, TPUKOTAKHBIX U3JIEJIUM, 11O
PEMOHTY Y ITOJITOHKE WA NEPENINBY OAEX/bI U TEKCTUJIBHBIX U3IEJIAN
BbBITOBOI'O HASHAYEHUS
(8B pen. mocranosnenust Cosmuna ot 18.05.2016 N 391)

68. [ns ynobctBa morpeOuTeneil B MIBEHHBIX aTelbe, MACTEPCKUX, JAPYTUX OOBEKTaX OBITOBOTO
00CITyKMBaHHS, CIEIUATN3UPYIONINXCS HAa PEMOHTE, TOATOHKE, TepennBe W (WJIH) TMPOU3BOJICTBE
TOTOBOW OJIEXIbI, TPHKOTAXKHBIX U3JENUH, CIIeAyeT MpelycMaTpruBaTh MPUMEPOYHbIC KaOHHEI.

(B pen. mocranosnenust Copmuna ot 18.05.2016 N 391)

69. B 1mBeHHBIX aTenbe, MAaCTEPCKHX, JPYrHX O0O0BEKTax OBITOBOrO  OOCITY)KHBaHMI,
CTICUAN3UPYIOIIUXCS Ha PEMOHTE, MOJIrOHKE, TepelIuBe U (MJIM) MPOU3BOJICTBE T'OTOBOIM ONIEKIIBI, B
cenbekux KIIIT MoryT ObITE 000pYIOBaHBI MECTa JJISL PACKPOSI U IIUTHS IO METOy CaMOOOCTY)KHBAaHUSI.
(8B pen. mocranosnenust Copmuna ot 18.05.2016 N 391)

I[lpu odopmieHnn 3aka3za Ha OKa3aHWE YCIYrH 1O pAcKpol H IMUTHIO TIO0 METOAY
caMoO0CTY)KHBaHUSI TOTPEOHMTENO BBIAACTCS JOKYMEHT YCTAHOBIICHHOW HCIONHHUTENEM (opMbI, B
KOTOPOM YKa3bIBAIOTCSI JlaTa W BpeMs MpeAOoCTaBleHHs ObITOBOH yciayru. McmomHurtens o00s3aH ais
OKa3aHWs JaHHOH OBITOBOW yCIIYTH MPEIOCTaBUTh HCIPABHOE 000pPYIOBAHHUE, & TAK)KE HACTPOUTH €ro JUIs
Ka)KJI0r0 TIOTPEOUTEIIS.

[lpu okazaHMM yCIyTH MO PACKPOI0 M HIUTHIO IO METONY CaMOOOCITY)KUBaHHS B YHOOHOM s
0003peHus MOTpeduTENeM MeCTe JODKHBI ObITh pa3MeEIeHbI MPaBUila IKCILTyaTallul TEXHOIOTHYECKOTO
obopynoBanus. VcroaauTtens 00s3aH 03HAKOMHUTH TOTPEOUTENST ¢ MHCTPYKIMSAMH 10 OXpaHe Tpyla H
MpaBUIaMH TIOKapHOH 0e30MacHOCTH MPU MPOBEICHUN PadOT, O YeM MPOU3BOJUTCS COOTBETCTBYIOIIAS
OTMETKAa B JOKYMEHTE, IMOATBEPXKAAIONIeM 3aKa3, JIM0O B JKypHalle yCTAHOBJICHHON HCIONHUTENEM
(hOpMBEI.

Jlumla B BO3pacte g0 18 JeT K OKa3aHWIO YCIYIH 10 PAacKpo W IIHTHIO IO METOIY
caMo00CITY)KHBaHUS HE JIOMYCKAIOTCSL.

I'/TABA 11
OCOBEHHOCTH OKA3AHMUSA BBITOBBIX YCJIYT B OBJIACTH MPOU3BOACTBA
IOBEJINPHBIX U3JIEJIUI U AHAJIOTUYHOM MPOAYKIIMHA, IO PEMOHTY
IOBEJINPHBIX U3JIEJIUI
(8B pen. mocranosnenust Copmuna ot 18.05.2016 N 391)

70. Tlpu odopmieHHH 3aKa3za Ha OKa3aHHE OBITOBOM YCIYIM TIO PEMOHTY WM W3TOTOBJICHHIO
TOBCIIMPHBIX I/I3)Z[CJII/II71 U3 Jparon€HHbIX MCTAJUJIOB W AparoucHHBIX KaMHEeHd B JOKYMCHTE,
MOJTBEPKIAIOIEM 3aKa3, TIOMHUMO CBEACHUU, MPEAYCMOTpPEHHBIX B MyHKTe 11 mHacrosmux I[IpaBuim,
JIOJDKHBI OBITh YKa3aHbl HAMMEHOBaHHE, Macca (Bec) W Mpoda JparoleHHOro MeTaiia, pa3Mepsbl, IBET U
(dopMa JIparoreHHOro0 KaMHs, UMEIOIeCs HEeAOCTaTKU JParoleHHOro MeTalula H (W) JAParoleHHOro
KaMHsI, pa3Mep IIMHKH (V11 KOJel), HOPMAaTHBHBIE TOTEpU MPH PEMOHTE, HOPMATHBHBIA pPacxoj
JparoieHHbIX METaJIIOB.

[Ipu odopmieHnn 3aka3a Ha OKa3aHHE OBITOBOW YCIIYTH IO PEMOHTY FOBEITUPHOIO H3JENHUS C
3aKpEMJICHHBIMUA KaMHSIMH, KOTOpbIe HE TpeOyercss W3BJIEKaTh B XOJ€ OKa3aHHs OBITOBOH yCIYyTHd, B
JOKyMEHTE, MOJITBEPKIAIONIEM 3aKa3, BMECTO Macchl (Beca) JparolieHHOr0 MeTajia yKa3blBaeTcs Macca
(BeC) IOBEITMPHOTO U3MIEHS C KAMHSIMH.

71. B3BemmBaHue IOBENUPHBIX M3JEMUN M3 30J70Ta U TUIATHHBI (METAJJIOB TUIATWHOBOM TPYIIIIHI)
npou3BoAuTcsl ¢ ToyHocThio 1o 0,01 rpamma, cepebpa - mo 0,1 rpamma. JlparorneHHble KaMHH
B3BEIIMBAIOTCS ¢ TOYHOCTHIO 70 0,01 kapara.

72. Tlpu W3TOTOBIICHHM IOBEIUPHOTO H3JCIUS W3 MaTephala, IepelaHHOro MOTpeOuTeneM,



UCTIOJIHUTENh 00s3aH 10 O(OpMIIEHHS 3aKa3a Ha OKa3aHHE OBITOBOM YCIYrH TIO H3TOTOBJICHHIO
IOBEJIMPHOTO H3JIENUSl TPENyNPEIUTh MOTPEOUTENsI O HEAOCTaTOYHOM KOJNWYECTBE TIepellaHHOTOo
MOTpEeOHTENIEM AParoleHHOr0 METajlla UM BO3MOXHOM ero octatke. [Ipu odopMiIeHHN TaHHOTO 3aKasa
WCTIOJIHUTENh 00s3aH yKa3aThb B JIOKyMEHTE, IOJITBEPKIAIOIIEM 3aKa3, MPUMEPHOE KOJIHYECTBO
JparoleHHOro MeTalia, MOoIeXaIlero J00aBIeHUI0 TTOTPEOUTENEM.

Hcnonnutens 00s3aH BEPHYTh TOTPEOUTENIO BMECTE C IOBENUPHBIM H3JCIHEM OCTaTOK
JParoleHHOro MeTaia Takoi jke MpoObl, Kak U I0BEIIMPHOE U3JENe, B OpME TUIACTHHBI HITH OBITOBOTO
JIOMa C OTTHCKOM HMeHHuKa (mudpa) ucrnomHutens (0e3 kieima ['OoCyaapCTBEHHOH WHCIEKIIUU
npoOUpHOTro Ha3opa MUHUCTEPCTBA (PUHAHCOB).

HcnonauTens BrpaBe ¢ coriacus OTPEOUTENS OCTaBUTh Y ce0sl HENCIIONb30BaHHBIN JIparolieHHbIN
MeTal Becom He Oomee 0,3 rpamma. Ilpu 3TOM HCHOJIHMTENb O0s3aH BBIMUIATUTH MOTPEOUTEITIO
CTOMMOCTh OCTaBIIETOCSl Y WCIONHHUTENS HEHCIIOIb30BAHHOTO JPArolleHHOr0 MeTaljla MO pacueTHOH
I[eHe, YCTAHOBIICHHOW B COOTBETCTBHHM C 3aKOHOJATENbCTBOM Ha TEPBBIH paboumii JIeHb Mecsla, B
KOTOPBI IOBEIIMPHOE U3JICIHE BBIIAETCS MTOTPEOUTEIIO.

73. H3roToBiieHHOE IOBEIMPHOE M3JENKe JOMKHO MPOHTH onpoOoBaHWE U KIeHMeHHe B
locynapcTBeHHOI HHCIIEKIIMK TPOOHPHOTO Han3opa MunKcTepeTBa (rHaHCOB. [Ipn odopMiieHnn 3akas3a
UCTIOJIHUTENh 0053aH yKa3aTh B JIOKyMEHTE, IOATBEPXKIAIOIIEM 3aKa3, CTOMMOCTh paboT To
OMPOOOBAHUIO U KIICHMEHUIO FOBETTMPHOTO H3JICIHSI.

74. CpouHasi ycrmyra IO PEMOHTY FOBEIUPHBIX HW3JIENHH, OKa3blBaeMasi B IPHCYTCTBHH
MOTPEOUTEIIS, PETUCTPUPYETCS MCIIOIHUTEIEM B HAKOIUTEILHOW BEIOMOCTH, B KOTOPOM JIOJKHBI OBITh
yKa3aHbl HAMMEHOBAaHHME M CTOMMOCTh OKa3bIBA€MOH OBITOBOHM YyCIyrd, HaMMEHOBaHHE, Macca (BecC) U
npoba JparoleHHOro Meramia (00 IOBETMPHOTO HM3JENHS C 3aKpEeIICHHBIMH KaMHSIMH, KOTOpbhIE HE
TpeOyeTcst U3BIIEKaTh B XOJ/Ie OKa3aHHs OBITOBOM YCIIYTH), pa3Mephl, IIBET 1 (popma IparoreHHOro KaMHs,
HMMeIOIIKecs HEAOCTaTKH JAPArolleHHOro Merajuia U (WIH) AParoleHHOro KaMHS, pa3Mep IIWHKH (IS
KOJICH), HOPMATHUBHBIC IMOTCPU IMPU PEMOHTE, HOpMaTHBHbIﬁ pacxoa aAparou€HHbIX METAJIJIOB, IMOANHNCH
MOTPEOUTEIIST U UCTIOTHHUTEIIS.

75. Ilpu odopmIileHHH 3aKa3a Ha OKa3aHHE OBITOBOM YCIIYTH IO PEMOHTY FOBEIMPHOIO M3ACHS 0€3
HAJIWYHS POOHPHOTO KieliMa MM C HAPYIIEHHBIM MPOOUPHBIM KIEHMOM HCIIOTHHUTENb 00s3aH CHIENaTh
OTMETKY O COCTOSIHUHM TPOOMPHOTO KJIeiMa B JIOKyMEHTE, MOJATBEPKIAIONIEM 3aKa3, H B HAKOMUTEIBHON
BEIOMOCTH.

76. J[paromennsie MeTauThl B CIUTKax (3a HCKIIOYCHHEM MEPHBIX), CaMOPOIKax, IUIHXE,
TUTaCTHHAX 03 UMEHHUKOB (IMU(POB) U3rOTOBUTENEH, M3/ICIUSIX POU3BOACTBEHHOTO U JIA00OPaTOPHOTO
Ha3Ha4YeHUs, TPOM3BOICTBEHHBIX OTXO0/aX (OMUIIKH, CTPYKKH M JIPYTHe OTXObl), OpJeHaX U MeJalix B
nepepaboTKy JJIsl H3TOTOBIICHUS IOBEIMPHBIX H3/ICUI He TIPUHIUMAIOTCSL.

I'JIABA 12
OCOBEHHOCTHU OKA3AHUSA YCIYI' HAPUKMAXEPCKHUX

77. Jlo Havaja OKa3aHUs YCIyTd MapUKMaxXepCKUX UCIOIHUTENb 00s13aH BBIICHUTD Y MIOTPEOUTEII,
a oTpeOuTENb 00s3aH MPEAYNPENUTh UCIIOTHUATENS 00 UMEIOIIUXCS Y HEro OCOOCHHOCTSIX BOCIIPHATHUS U
MPOTHUBOIOKA3aHUAX K PUMEHEHUIO Tap(IOMEpHO-KOCMETUIECKOH MPOITYKIIHH.

Hcnonautens 00s3aH TPENOCTaBUTh TOTPEOUTENIO MO ero TpeOoBaHMIO HHGMOpMALUIO 00
OCHOBHOM HHTPEIMEHTHOM COCTaBe, CHoco0e TPHUMEHEHHUS, CPOKE TOIHOCTH HCIIOJIE3yeMOH
napdoMepHO-KOCMETHYECKOH MPOAYKIHH.

[Ipu BbIe3nHON hopMe OKazaHWsl YCIYT MapUKMaxepcKUX HCIOIHUTEND JODKEH UMETh MpH cebe
HA0Op HMHCTPYMEHTOB M MAaTEpHAIOB, TapaHTHPYIOMIMX KadyeCTBO M OE30MacHOCTh OKa3aHHS TaKOH
OBITOBOH YCITyTH.

78. TexHONIOrH4YecKOMY MPOLIECCY OKa3aHWsl YCIYTH IMapHKMaxepCcKHX JOJDKEH MpPEANIeCTBOBAThH
BH3YaJIbHBI OCMOTP HCIIOJHHUTEIEM B 3aBUCHMOCTH OT CHEIM(HUKH OKa3blBaeMOi OBITOBOH YCITyrH
BOJIOC, YYaCTKOB KOXKHOT'O MOKpPOBAa TOJIOBHI, JIMIA, Tella, HOTTeH, pyK, HOr moTtpeduTens. McnonHuTenb
BIIPaBE OTKAa3aTh MOTPEOUTEINIO B OKA3aHHUHU YCITYT MAPHUKMAaXEPCKUX, €CITU Y TIOTPEOUTENST IMEIOTCS :

OTKpPBITBIE PaHbI, MUKPOTPABMBI,

M3MEHEHHUS KOXXHOT'O0 TOKpOBa (ChbINb, IMSTHA, LIETYIIEHHE), HOI'TeHd, BOJIOC U MOTPEOUTENh HE
MOXET TPEICTABUTH UCTIONHUTENIO CIPaBKy 00 OTCYTCTBHH 3apa3HbIX KOXKHBIX 3200JIeBaHUH;

MOPaKEeHHS TIETUKYIIE30M.

HcnonauTens Takxke BIpaBe OTKa3aTh MOTPEOUTENIO B OKa3aHWUHM YCIYT MapHUKMaxepCcKHX, eclid
MOTPEOHTENh OJIET B BEPXHIOI MIIHM TPSA3HYIO OJEKIY, KOTOpas MOXET 3arpsS3HHTh OICKIY APYTHX



norpedureneii, MO0 ecnm MOTpeOUTENeM SBIsieTCs PEOCHOK, OOCIY)KHBaHHE KOTOpPOro Tpedyer
MIPUHYAUTENBHOrO yAEpKaHUA B KpecIe.

79. Tlpu okazaHWM OBITOBOH YCIyTM TIO0 XMMHYECKOH 3aBUBKE, XUMHUYECKOMY BBINPSIMICHUIO H
(unmM) oOKpacke BOJOC WCIOMHHTENb O0s3aH cAenaTh |5-MUHYTHYIO aNIUIMKAlMOHHYIO Npo0y Ha
BHYTpPEHHEH IMOBEPXHOCTH TpEAIiedbs M (WIM) Tuleda MOTPEOMTENs JJsl OUEHKH WHIUBUIYaTbHOM
YyBCTBHTEILHOCTH MOTPEOUTENS K JAHHOW NaproMepHO-KOCMETHIECKOH MPOTYKIIHH.

B ciryuae onpenenenus 1o anmuiMKauoHHON MPo0e MOBIMIEHHON YyBCTBUTENFHOCTH MOTPEOUTEIS
Ha map(rOMepHO-KOCMETHUYECKYI0 TPOAYKIHIO, a TaKKe OTKa3a IOTPeOUTENs OT TMPOXOXKICHHS
aHHJ’IHKaHHOHHOﬁ HpO6LI Ha TIIOBBINICHHYIO YYBCTBUTCIBHOCTH HCIIOJIHHUTEIb BIIPABE OTKa3aTb
MOTPEOUTENI0 B OKa3aHUHM OBITOBOHM YCIYTHM 1O XMMUYECKOW 3aBUBKE, XMMHYECKOMY BBITIPSMIICHHIO U
(unn) okpacke BOJIOC.

80. IIpu okazaHMM yCIyr MapuKMaxepCKUX MOXET HCIOJb30BaThCs MaphroMEPHO-KOCMETHIECKas
MPONYKIHS MOTPEOUTEIISI C COTachsi UCTIONHUTEN. [Ipy rcnoiabp30BaHuM Map(IOMEpHO-KOCMETHYECKOH
MPONYKIIMH TOTPEOMTENST HWCIOJIHHUTENb BIpaBe MNOTPEOOBAaTh OT TMOTPEOUTENsT MpPEACTaBICHHS
WHCTPYKITUH T10 €€ UCTIOIBb30BAaHUIO HA OEIOPYCCKOM WIIM PYCCKOM SI3BIKE.

81. OOcnyxvBaHHe NOTpeOUTENell B NAapUKMaXepCKOH OCYIIECTBIACTCS B MOPsAAKE 0OIIei
odepenu. I[lo penieHWIO HWCHONHUTENST Takoe OOCITY)KMBaHHE MOXKET OCYIIECTBIATHCS MO
MpEeIBAPUTENbHON 3amMiCcH WM IIyTeM IpeIBapUTENbHON BBIJAYM TAJOHOB Ha OOCITY)KHMBaHUE.
Ucnonautens 00s3aH OKazaTh MOTPEOMTENIO YCIYry TapUKMaxepcKuX B Ha3HAYCHHOE B XOJe
MpeABAPUTENBHON 3aliCH WM TPEIBApUTEIbHON BBIIAYM TAaJIOHOB Ha OOCHyXHMBaHWE Bpems. [Ipu
OTO3JIaHUM TOTpeOuTesst Oosee 4yeM HAa 15 MUHYT KO BPEMEHH OKa3aHHS JaHHOW OBITOBOW YCIyTH,
Ha3HAa4Y€HHOMY B XOJ€ HpeI[BapHTeJIBHOﬁ 3alluCcu  HWJIn npez[BapI/ITeanoﬁ BbIJa4M TaJIOHOB Ha
o0CIyXMBaHHE, WCIOJHUTENh BIIPaBE OTKA3aThCS OT OKa3aHUS OBITOBOM YCIYTM M TPEUIOKHUTDH
MOTPEOUTENI0 JIPyroe BpeMs U (WIM) HaTy €€ OKaszaHusA. B ciyuae TpeXKpaTHOH MpeIBapHUTCIbHOM
3al1ucu HOTpeGI/ITeJBI Ha O6CHy)KPIBaHI/Ie U HCIBKM K Ha3HAUYCHHOMY BPCEMCHH OKa3aHus YCIYI'U
napuKMaxepckux 0e3 MH(OPMHPOBAHUS WCIONHUTENS WCIONHUTENb BIIPaBe OTKA3aTh IOTPEOUTENIO B
MIpEeNBAPUTEIBHON 3aIIUCH.

I'JTIABA 13
OCOBEHHOCTH OKA3AHMS YCJIVT 10 YUCTKE (CTUPKE) TEKCTU/IbHBIX
MN3AEJWU U U3AEJINU U3 MEXA
(8B pen. mocranosnenust Copmuna ot 18.05.2016 N 391)

82. Ilpu odpopmieHNHN 3aKa3a Ha OKa3aHHE YCIYr IO YHUCTKE (CTUPKE) TEKCTHIIBHBIX H3IENUH U
W3JeTMA U3 MeXa B JIOKYMEHTE, MOJATBEPXKIAIOIIeM 3aKa3, TOMHUMO CBEACHUH, NMPETyCMOTPEHHBIX B
nynkre 11 Hacrosmux [IpaBun, nomkHBI OBITH YKa3aHbl Macca (BeC), aCCOPTUMEHT, IIBET,
OTJINYMTENbHBIC TIPU3HAKU H3JIENUs, BHUJI TKaHW, HAJMYHE HEOTCTUPHIBAEMBIX IISITEH, MPOICHT H3HOCA
W3JICTIHSL, JOTIOIHUTEbHBIE TUTATHBIC YCIYTH, OKa3bIBAEMbIE C COTJIACHUS TIOTPEOUTEIS.

(8B pen. mocranosnenust Copmuna ot 18.05.2016 N 391)

[Morpeburtens 00s13aH MO TPEOOBAHUIO HMCIOIHHUTENSI CHATH (YPHHUTYPY, KOTOpas MOXET OBbITh
MOBpEXJ/IeHa B IMPOIECCE YMCTKUA (CTUPKH), MPUIIATh K W3JCIHIO ChEMHBIC JETAIH MO0 C COrJIacus
WCTIOJIHUTENSI OIJIATUTH BBITIONIHEHWE YKa3aHHBIX padoT. B ciydae HEBO3MOXHOCTH CHATH QYpHUTYPY
(kecTkasi (UKcanus) HWCIONHUTENb BIpaBe MPHUHITH 3aKa3 0e3 TapaHTHH 32 €€ COXPaHHOCTh H
LENOCTHOCTh, O YeM 00s3aH MPEAyNpenuTh MOTPEOUTENST ¥ TPOU3BECTH COOTBETCTBYIONIYIO OTMETKY B
JOKyMEHTE, MOATBEPKIAIOIIEM 3aKa3, IPH 3TOM HCIOIHUTENb JOJKEH NMPUHSITH HEOOXOJJMMbIE MEPHI 0
COXPaHEHHIO MEeNOCTHOCTH (PYPHUTYPHI.

83. TIpu odopmieHnn 3aka3a Ha OKa3aHUE YCIYIH 10 YHCTKE (CTHPKE) TEKCTHIBHBIX M3
METO/IOM CaMOOOCTYXXHBAHUSI TOTPEOUTENIO BBIIACTCS JOKYMEHT YCTaHOBJICHHON HCIIOJIHHUTENEM
(OpMBI, B KOTOPOM YKAa3bIBAIOTCS J]aTa H BPeMsl YUCTKH (CTUPKH).

Hcnonnutens o00s3aH NpouH(OPMUPOBATh MOTPEOUTEAST O TOM, 4YTO B ClIydae OIMO3JaHHS
MOTpeOHTENsT K HAa3HAYEHHOMY BPEMEHHU YHCTKH (CTHPKH) Oojiee ueM Ha 15 MHHYT OH JOIyCKaercs K
yrcTKe (CTUPKE) TOJIBKO MPH OTCYTCTBHH JPYTHX TOTpEOUTENeH, MOMyJaromyX TaHHYIO OBITOBYIO
ycayry u0O0 3alyCaHHbIX Ha BpeMs, Ha KOTOPOE MPETEHIyeT OMO03/IaBIINK MOTPEOUTEIh, a TAKKE O TOM,
4TO MOTPEOUTENIO HE BO3BpAIACTCS YIUIAaUeHHAas 32 OKa3aHWE ATOW OBITOBOHM ycnyru cymma. B ciydae
HEMpeoCTaBICHHs MOTPEOUTENIO JaHHONW WH(POPMAIMH M0 BHIOOPY MOTPEOUTENsI Ha3HAYAIOTCS ApYras
nata ¥ (WiIM) BpeMs YUCTKM (CTHPKM) WJIM BO3BpalllaeTcs yIIaueHHas 3a OKa3aHUE TaKOW OBITOBOM
yCIYTH CyMMa.



Ecnu morpeburens npemynpeaus HCIOTHHATENS O HesIBKE Ha YUCTKY (CTUPKY) 0 YCTaHOBIIEHHOT'O
BpEMEHH YHUCTKUA (CTUPKH), a TaKXKe eClid TOTpeOUTEeNh HE MOMET MPOM3BECTH YHCTKY (CTUPKY) B
YCTAHOBJICHHOE BpeMs 110 BUHE MCITOTHUTEIIS, UCTIOIHUTEND 00sI3aH TI0 BEIOOPY MOTPEOUTENS Ha3HAYNTD
Jpyrue Aaty u (WiH) BpeMsl YUCTKU (CTHPKH) WIHM BEPHYTh YILUIAUEHHYIO 32 OKa3aHHE JaHHOW OBITOBOI
YCIYT'U CyMMY.

[Ipu okazaHWM YCIYTH 1O YHUCTKE (CTHPKE) TEKCTHIIBHBIX U3JICITHIA METOAOM CaMOOOCTY)KHBaHUS B
ynoOHOM it 0003peHHs TMOTpeOUTeNeM MeCTe JOKHBI OBITh pa3MEIleHbl MpaBHiIa SKCIUTyaTalliy
TEXHOJIOTHYECKOro 000pyOBaHUS M HOPSAIOK TEXHOIOTHYECKOro Impolecca.

Jluma B Bo3pacte n0 18 JeT K OKa3aHMIO YCIAYTH IO YHCTKE (CTHpPKE) TEKCTUIIBHBIX H3JENUN
METOJIOM CaMOOOCITyKUBaHHUS HE JOMYCKAIOTCS.

84. Tlpu monmy4eHWH W3IeNHs M3 YUCTKHU (CTHPKH) MOTPEOHTENh 00S3aH TMPOBEPHTH MO MECTY
BBIJIAYH U3/ENHUs KOTHUECTBO, KOMIUIEKTHOCTh, KaUueCTBO 00pa0OTKH, IIEIOCTHOCTD U3/ISITHSL.

I'JIABA 14
OCOBEHHOCTH OKA3AHMUSA BBITOBBIX YCJYT IO PEMOHTY 2JIEKTPOBBITOBBIX
TOBAPOB, YCJYT B OBJJACTHU ITIPOU3BOJACTBA, YCTAHOBKHU, PEMOHTA U
OBCJIYKUBAHUS I'OTOBBIX METAJLIOU3AEJNN (3A UCKJIIOYEHUEM
IOBEJINPHBIX U3JIEJIUI U AHAJIOTUYHOM MPOAYKIINN)
(8B pen. mocranosnenust Copmuna ot 18.05.2016 N 391)

85. Ilo TpeOOBaHMIO MCIIOMHUTENSA MOTPEOMTENh 00S3aH MPEACTAaBUTH JJIS OKa3aHHs OBITOBBIX
YCIOYr TIO PEMOHTY DIIEKTPOOBITOBBEIX TOBAPOB BMECTE C M3JENUEM €ro TEXHUYECKUH MacriopT
(3aMeHSIIOIuUi ero TOKyMEeHT).

86. HcmomHuTtens BIpaBe OTKa3aTh MOTPEOUTENI0 B OKa3aHHUHM OBITOBBIX YCIYT IO PEMOHTY
ANEKTPOOBITOBEIX TOBAapOB, YCIYr B OOJIACTH IMPOHM3BOJCTBA, YCTAHOBKH, PEMOHTa M OOCITY)KHBaHUS
TOTOBBIX METAJUIOM3/ICNUN TP OTCYTCTBHH Y3IJIOB, OJIOKOB, MOIYNEH W JIPYruxX Jeraneid, CHSTBIX C
MPOU3BOJICTBA M HEOOXOMMUMBIX JUII PEMOHTa M (WJIM) TEXHUYECKOTO OOCIY>KUBAHHS, a TaKKe IMPH
MPEBBIIICHUN YCTAHOBJICHHOTO H3TOTOBHTEIEM HOPMATHBHOTO CPOKa JKCIUIyaTalldl 3JIEKTPOOBITOBBIX
TOBapOB.

87. Ilpu okazaHNM OBITOBBIX YCIYT TIO PEMOHTY 3JEKTPOOBITOBBIX TOBAPOB Je(EKTANUs WU3JCITHS
SIBIISICTCS. HEOTHEMJIEMOM YaCThIO OKAa3aHUs TAKUX OBITOBBIX yciyr. Eciiv mpu okazaHUM OBITOBBIX YCIIyT
MO0 PEMOHTY JJIEKTPOOBITOBBIX TOBApOB Ha JTale BBITOTHEHUS JedeKTaluu HM3/eNUsl HCIONHUTEND
YCTAHOBUT, 4TO JaNbHEHIlee OKa3aHWe YyKa3aHHOW OBITOBOM yCIYrH 10 TEXHHUYECKHM HIIU
TEXHOJIOTMYECKHM TPHUYWHAM HE MPEJCTABISECTCS BO3MOXHBIM, JaHHAs OBITOBAasl YCIIyra CUHTAETCS
HEOKa3aHHOHW W HE MOJUISKHUT OIUIATE MOTPEOUTENIEM.

I[lo 3aka3zy moTpeOWTENs  WCIOTHHUTENEM MOXET OCYHIECTBIATHCS — JeeKTalnus  Kak
CaMOCTOSATENbHAS yCIyTa.

88. Ilpu okazanmM OBITOBBIX YCIIYT MO PEMOHTY JIIEKTPOOBITOBEIX TOBApOB, YCIYT B 0ONacTH
MPOM3BOJICTBA, YCTAHOBKHM, PEMOHTa W OOCIY)XMBAaHHS TOTOBBIX METAIOM3ACIHNA 3aMEHEHHbBIE
nedexTHble y37bl, OJOKH, MOAYIU M JIPyTUE JETalM BO3BPAIAIOTCS MOTPEOUTEN0 NPU MOITYYEHUH
uznenust U3 peMoHta. DakT MomydeHUs: MOTPEOUTENIEM CHATBIX JIeTalled MOJNTBEPKIACTCS 3aMUChI0 B
JOKYMEHTE, IOATBEPXKIAIONIEM 3aKa3, WIM WHOM OQUIMaTbHOM JIOKYMEHTE ydeTa HCIONHHUTENS |
YIIOCTOBEPSIETCS TIOAMTUCHIO TOTPEOUTEIS.

89. Tlpm BbIIAYe OTPEMOHTHPOBAHHBIX JJIEKTPOOBITOBEIX TOBAPOB HCIONHHUTENb O00S3aH B
MPHUCYTCTBHH TIOTPEOUTENSI X OCMOTPETh U MPOJAEMOHCTPUPOBATH UX PadOTy.

90. Ilpu npueMkKe ycayrd IO PEMOHTY, HM3TOTOBJIEHHIO, YCTAaHOBKE METAJUIMUECKUX JBepeit
noTpeOuTeNh 0053aH C y4acTHEM UCIIONHUTENS MPOBEPHUTH KAYECTBO OTACIKH, MOKPACKH METAITHYECKOM
JIBEpH, PAaBHOMEPHOCTh 3a30pOB B MeECTaxX IpUJIETAHHS JIBEPHOTO IIOJIOTHA K JBEpHOH KOpOOKe,
IJIaBHOCTh 3aKphIBaHHUA JBepu. J[Beph HE [OMKHA HMETh BHAMMBIX MOBPEXACHUN OKpaIIeHHOM
MOBEPXHOCTH, Je(EKTOB OTACIKH, LapaliH, BMSTHH, CKOJIOB. B TOIYOTKPBITOM COCTOSIHWUM JIBEph HE
JIOJKHA CaMOITPOM3BOIBHO OTKPBIBATHCS MM 3aKPBIBATHCS.

I'JIABA 15
OCOBEHHOCTHU OKA3AHUSA BBITOBBIX YCJIYI 1O TEXHUYECKOMY
OBCJHIY KUBAHUIO U PEMOHTY MEXAHUYECKUX TPAHCITIOPTHBIX CPEJACTB

91. IIpu okazaHUK OBITOBBIX YCIYT MO TEXHUYECKOMY OOCITY)KMBAHUIO M PEMOHTY MEXaHUYECKHX



TPAHCMOPTHBIX CPEICTB B MPUEMHOM IYHKTE B YOOHOM JJIsi 0003pEHUsI TIOTpEOUTENIEM MECTEe TTIOMHUMO
CBEJICHHI, TIPEyCMOTPEHHBIX B MyHKTE 5 HacTOsAIuX [IpaBuit, TOMKHBI OBITh pa3MelIeHbI:

obOpaser] opopMIIEHHUS JOKYMEHTA, TIOATBEPIKIAIOIIETO 3aKa3;

TpeOOBaHUSI MCIIONHUTENS K MEXaHWYECKUM TPAHCIIOPTHBIM CPEIICTBAM, MPEAOCTABISEMbIM IS
OKa3aHusl OBITOBOW YCIYTH 1O TEXHHYECKOMY OOCIY>KUBAHHIO M (MJIM) PEMOHTY (TIpH HAIWYMU TaKHUX
TpeOoBaHmil);

WH(pOPMAITUS O CTOMMOCTH HOPMO-4aca OKa3bIBAeMbIX OBITOBBIX YCIIYT;

¢dbamunus, coOCTBEHHOE HMs, OTYECTBO (€CIM TaKkoBOE HMeeTcs) pabOTHUKA WCIIONHUTEINS,
OTBETCTBEHHOTO 33 KaUeCTBO PA0OT, BHITIOIHSAEMBIX UCTIOTHUTENEM;

rapaHTUIHBIE CPOKHM HA OKa3bIBAEMbIE OBITOBBIE YCITYTH.

92. BBITOBBIC YCIYTH 110 TEXHHYECKOMY OOCITY’)KHBAaHHIO H PEMOHTY MEXaHHMUYECKUX TPAHCIIOPTHBIX
CpE/ICTB, OKa3bIBaeMbIe B MPUCYTCTBUU MOTPEOUTEIS, TAKHE, KAK NIMHOMOHTA)XKHbBIE M IIHHOPEMOHTHBIE,
yOOpOYHO-MOCUHBIE, MOTHUPOBOYHBIC, CMAa30YHO-3aIPaBOYHBIC, PErYIUPOBOYHBIC, JIHATHOCTHYECCKUE
YCIOYrd, a TakkKe TEeXHWYecKas IOMOIb Ha JIOpOore W YCIYrH, BBIOJNHIEMBIC IIEPEIBUKHBIMU
KOMITJIEKCAMU CEPBUCHOTO OOCITYy)KUBAHHS, OKAa3bIBAIOTCS C BbIIadedl Mo TpeOOBaHHIO IOTPEOHTENS
JOKYMEHTA, TONTBEPKIAIONIEro (GakT oka3zaHHWsS JaHHOW OBITOBOW YCIIYTH, COJEPXAIEro CBEICHUS,
ykazaHHble B myHkTe 104 Hactosmux [IpaBui, mpu ycIoBHW COONIOACHUS YCTAHOBIICHHOTO ITOPSIIKA
pacdeTHOro u (Mm) KacCOBOIro 00OCITy)KMBaHHSI.

93. [Ipu okazaHUK OBITOBBIX YCIYT MO TEXHUYECKOMY OOCITY)KHBAHUIO M PEMOHTY MEXaHUYECKHX
TPaHCIOPTHBIX CPEACTB, HE YKa3aHHBIX B NyHKTe 92 Hacrosmumx [IpaBwi, MOMHMO JIOKYMEHTa,
noATBepXKIaromero  (Gakr okazaHUS JaHHOH  OBITOBOM  yciyru, odopmisieTcss  JOKYMEHT,
MOATBEPKAAIOLIUH 3aKas3.

Bce 3aka3pl momexar perucTpaiiiv UCIONHHUTEIEM B KypHAJe WM DIIEKTPOHHOW 0a3e NaHHBIX
pErHCTpaInH 3aKa30B C YKa3aHHEM CIIEIYIONINX CBEICHHIA:

(damums, COOCTBEHHOE UMSI, OTYECTBO (€CITH TAKOBOE UMEETCS), MECTO YKHUTEIBCTBA MTOTPEOUTEIIS;

MapkKa, MOJIeNb, TOJl BBIIYCKa, PETUCTPAIIMOHHBINA 3HAK (NIPU HaJM4YMH), Mpoder (MpH HaIW4WH),
HoMep Ky3oBa (koj VIN) MexaHH4ecKoro TpaHCIIOPTHOTO CPEJNICTBA;

nepedeHb paboT, KOTOPBIE MPOCHT TIPOU3BECTH MOTPEOUTEID;

nata oopMIICHHS 3aKa3a U IJIAHUPYEMBIN CPOK OKa3aHUsl YCIyTH (BBHITIOIHEHHS paboThI);

nHpoOpMaIUs, CBsA3aHHAs CO CHENU(UKONW OKa3bIBAEMOH YCIyru (BBINONHSIEMOW paboThl) (IpH
HEOOXOAUMOCTH).

CeezeHus, perucTpupyeMble HCIOTHHUTENIEM B JKypHAJIE WM D3JEKTPOHHOH 0aze JaHHBIX
perucTpanny 3aKa3oB, U JOKYMEHTBI, TOATBEpxkAatonme (HakrT okazaHUS OBITOBOH yCIyTH, XpaHSTCS
WCTIOJIHUTETIEM B TEUEHHE JIBYX JIET C JaThl TNPUEMKH TOTpEOUTENEeM OKa3aHHBIX OBITOBBIX YCIYT
(BBITTOJIHEHHBIX PadoT).

94. B cnyyae okazaHus OBITOBBIX YCIYr MO TEXHHUYECKOMY OOCTY)KHBAaHHUIO H DPEMOHTY
MEXaHMUYECKUX TPAHCIIOPTHBIX CPEICTB IO TNPEABAPUTEIBLHON 3alMCH Takas 3amuch odopmisiercs
WCTIOJIHUTEIEM B TOpPS/KE, YCTAaHOBICHHOM PYKOBOJHUTEIEM HCIONHUTEN. [Ipr 3TOM HCIONHUTEND
00s13aH TPOMH(GOPMHUPOBATH MOTPEOUTENS O HA3HAYCHHBIX JIaTE M BPEMEHHM MPEIbSIBICHUS TOTPEOUTEIEM
MEXaHMYECKOTO TPAHCIIOPTHOTO CPEACTBA JUIsl OKa3aHHWS OBITOBOM YCIYTH MO €ro TEXHUYECKOMY
00CITy>)KMBaHHMIO M PEMOHTY JIMOO BPEMEHH OKa3aHWs TEXHUYECKOW IMOMOIIM Ha JOpore, a Takxke 00
ycIyrax, OKa3bIBaeMbIX MEpEeIBUKHBIMI KOMITJICKCAMHU CEPBHCHOT'O OOCTYKHBAHUSI.

[Ipu HenpezcTaBlieHHH MOTPEOUTENIEM MEXaHUYECKOTO TPAHCIOPTHOTO CPENICTBA B HA3HAUCHHEIC
JaTy ¥ BpeMs HCIONHHUTENb BIPABE MPUHATH MEXaHMUYECKOE TPAHCIOPTHOE CPEJCTBO JUIS OKa3aHWUs
OBITOBOH YCIIYTH MO TEXHUYECKOMY OOCITY)KHBaHUIO U PEMOHTY MEXaHUYECKUX TPAHCIOPTHBIX CPEJICTB B
MopsKe O0IeH ouepey.

95. Odopmnenne AOKyMEHTa, MOATBEPXKAAIONICTO 3aKa3, MPOM3BOIAMTCS HCIONHUTENEM TIPH
MPEACTaBICHUH MOTPEOUTEIEM MEXaHHUECKOTO TPAHCIIOPTHOT'O CPEACTBA JJIsl OKa3aHUs! OBITOBOM YCIyTH
MO TEXHUYECKOMY OOCITY>)KUBAaHHIO U PEMOHTY MEXaHHMUYECKHX TPAHCIOPTHBIX CPEJCTB U TPEAbSBICHUH
JOKYMEHTA, yJJOCTOBEPSIONIET0 JIMYHOCTh TOTPEOUTEIS, WIIM CBUJICTENBCTBA O PErUCTPAIH XO/1aTaiicTBa
0 TIpeIOCTaBJICHUH CTaTyca OeKEeHIa, TOMOTHUTENFHON 3auThl Wi yoexumia B Pecrybnuke bemapychb
00 CBHJETENBCTBA O MPEIOCTABICHUH JOMOTHUTEIBHON 3amuThl B Pecrybnuke Benmapych (B ciydae
OTCYTCTBHS JIOKYMEHTA, YJOCTOBEPSIONIEr0 JHMYHOCTh), & TaKXKe CBHJICTEIBCTBA O PErHCTPAIUH
MEXaHMYECKOTO TPAHCIIOPTHOTO CPECTRA.
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96. JloKyMeHT, MOATBEP)KIAIOMIUKA 3aKa3, MOMHMO CBEAEHHH, MpeIyCMOTPEHHBIX B MyHKTe 11

Hactosux [IpaBuiL, TOMKEH coJiepKaTh CISMYIONTYI0 HHPOPMAIHIO:



MapkKa, MOJIeNb, TOJl BBIIYCKAa, PETUCTPAIIMOHHBINA 3HAaK (P HaJM4YMH), Mpoder (MpH HaIW4IHH),
HoMmep Ky3oBa (kon VIN) MexaHMuUecKoro TPaHCIOPTHOTO CpPEACTBA M WHAg JIONOMHUTENbHAS
WH(POPMAITUS UCIIOTHUATENS O MEXaHUYECKOM TPAaHCIIOPTHOM CPEIICTBE;

MOPSIIOK COTJIACOBAHMSI MEPEYHs, CTOMMOCTH U CPOKOB JIONOJHHUTENBHBIX paboT, HEOOXOJUMOCTh
BBITIOJIHEHUSI KOTOPBIX MOXKET BO3HHUKHYTh B TpOIECCE OKa3aHHs OBITOBOW YCIYIH MO TEXHHYECKOMY
00CITYy>KMBaHHIO U PEMOHTY MEXaHUYECKHX TPAHCIIOPTHBIX CPEJICTB.

97. Tlopsmok HaxoXAeHHs TMOTPEOUTENss B  IPOWU3BOJICTBEHHBIX 30HAX  HCIOJHHUTENS
YCTaHaBIIMBACTCS UCIIOTHUTEIEM.

98. B ciyuae, eciu moTpeOUTENh OCTABIISET UCIIONMHUTENI0 MEXaHNUECKOE TPAHCIIOPTHOE CPEJICTBO
JUIT OKazaHusi OBITOBOM YCIYTM TIO0 TEXHUYECKOMY OOCITY)KMBAaHUIO M PEMOHTY MEXaHHYECKUX
TPaHCIOPTHBIX  CPEICTB, HCIOTHHUTENb 0053aH O(QOPMHTH  ONHOBPEMEHHO C  JOKYMEHTOM,
MOATBEPKIAIOMINM 3aKa3, NMPUEMO-CIATOYHBIA aKT, B KOTOPOM JOJKHBI COZEpKaTbCcid CBEICHHUS O
KOMITJICKTHOCTH, BHJHMMBIX HAPYKHBIX HEHCIPABHOCTSIX MEXaHHYECKOTO TPAHCIIOPTHOTO CPECTBa,
nepelaHHbIX TOTpeOUTENeM MaTepHaliaX ¢ yKa3aHHEM MX HAaMMEHOBAHUS, ONMHMCAHMS W IIEHBI, HAIMYUH
TOIUIMBA, PA0OYMX W OSKCIUTYaTallMOHHBIX JKHJKOCTEH B MEXaHWYEeCKOM TPAHCIIOPTHOM CpPEICTBE,
TOJIIIMCH UCTIONTHUTEIS ¥ TIOTPEOUTEIS.

[Ipuemo-cnaTounblii akT OQOpPMISIETCS B JBYX OK3EMILIApax, OIUH M3 KOTOPBIX BBIIACTCS
MOTPEOUTEITIO, & IPYTrol OCTAETCSI Y UCTIOMHUTETIS.

99. B ciyuae BBISIBIICHHS B XOJIe OKa3aHU OBITOBOW YCIYTH IO TEXHUYECKOMY OOCITY>)KUBAaHHUIO U
PEMOHTY MEXaHWUYECKHX TPAHCIOPTHBIX CPEACTB HEUCIPABHOCTEH, YrpoOXKaloMUX O0e30MacHOCTH
JIBYDKEHHST MEXaHUYECKOT'0 TPAHCIOPTHOT'O CPEJCTBA, UCIONHUTENbL 0053aH MPOMH()OPMHUPOBATE O HHUX
MOTPEOUTEIS ¥ IPH HATWYHH BOZMOXXHOCTH MPEJIOKHUTD YCTPAHUTD BISBICHHBIC HEUCTIPABHOCTH.

[lpu Hecornmacum moOTpeOUTENS] € MpoBeAEHHEM pPabOT IO YCTPAHEHWIO HEHUCIPaBHOCTEMH,
yrpoxkaronmx 0e30MacHOCTH JABHIKEHUSI MEXaHHYECKOT'0 TPAHCIIOPTHOTO CPEJICTBA, JIMOO HEBO3MOXKHOCTH
B mpormecce OOCIYKMBaHHMsS MEXaHHYECKOTO TPAHCIOPTHOIO CPEJACTBA YCTPAHHUTh YKa3aHHBIE
HEHMCIIPABHOCTH HWCIIOJHHUTENb TPH BBIaYe MEXaHMYECKOTO TPAHCIIOPTHOTO CpelNcTBa 00s3aH B
JOKyMEHTE, TOATBepKAatonieM (GakT okazaHHsi OBITOBOH YCIYrH MO TEXHHYECKOMY OOCIYKHBAHHUIO H
PEMOHTY MEXaHHYECKUX TPAHCIIOPTHBIX CPENICTB, IPOM3BECTH OTMETKY: "TpaHCIOPTHOE CPEICTBO UMEET
HEHCITPABHOCTH, YTPOXKAIOIINE 0€30MaCHOCTH JIBHIKEHUS'".

100. Ilepen BbImayel MOTPEOMTENII0 MEXaHHYECKOI'O TPAHCIIOPTHOI'O CPEACTBA HCIOIHHUTENb
00s13aH MPOBECTH KOHTPOJIb KAUECTBA BHITIOJIHEHHOW OBITOBOW YCIYT'H TI0 TEXHHYECKOMY OOCITYKUBAHHIO
U PEMOHTY MEXaHWYECKHUX TPAHCIOPTHBIX CPENCTB, KOMILUIEKTHOCTH (B COOTBETCTBHH C IIPHEMO-
CIAaTOYHBIM aKTOM) U TEXHUYECKOT O COCTOSHUS MEXaHUYECKOTO TPAHCIIOPTHOTO CPE/ICTBA.

B citydae, ecnu TeXHOJIOTHEH BBIMOTHEHUST Pa0OT MPOBEJACHUE MPOBEPKH TEXHUIESCKOTO COCTOSTHUS
MEXaHMUYECKOTO TPAHCIIOPTHOTO CPEICTBA CBSA3aHO C BHIE3JIOM Ha JIOPOTH OOIIEro MONb30BaHUS, TaKue
TEXHOJOTMYECKHE MTOE3IKH MOTYT OCYIICCTBISITHCS TOJNBKO C COTJIACHs TIOTPEOUTENS, YTO OTPAXKAETCS B
JOKYMEHTe, TTOATBEPKAAIOIIEM 3aKa3.

101. MexaHnW4ecKOe TPAHCIOPTHOE CPEICTBO BBIAACTCSA BJAACIbIY JIMOO €ro MpeACTaBHTEINO,
ohopMHUBIIIEMY 3aKa3, MPHU MPEIbIBICHUN JOKYMEHTa, IOATBEPKIAIOIIEIO 3aKa3, MPHEMO-CIATOYHOTO
aKTa, JOKyMEHTa, YAOCTOBEPSIONIEr0 JUYHOCTb, WM CBHJIETEIhCTBA O PETHUCTpPAIlMU XojaTaiicTBa o
MPEAOCTAaBIICHUN cTaTyca OeKEeHIIa, JOMONHUTEILHON 3aluThl Wi yoexwuma B Pecnyonuke bemapych
00 CBHJETENBCTBA O MPEIOCTABICHUH JOMOTHUTEIBHON 3amuThl B PecryOnuke Benmapych (B ciydae
OTCYTCTBHA JOKYMEHTA, YAOCTOBEPSIOIIEr0 JWYHOCTh), a TaKXKe CBUICTEIbCTBA O PETHUCTPALlUU
MEXaHUYEeCKOro TPaHCIIOPTHOTO CPEICTBA.
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dakT BBIIaYM MEXaHMYECKOTO TPAHCIOPTHOI'O CPEACTBA TOCIE BBIMOTHEHUSI OBITOBOM YCIIYyTH 110
€ro TEXHUYECKOMY OOCIYXHBaHHIO W PEMOHTY TIOATBEPXKIACTCS TOJMHUCAMU HCIOIHUTENS H
MOTPEOUTEISI B IPUEMO-CIATOYHOM aKTe.

102. Ilperen3uun, kacarmuecs KOMIUICKTHOCTA U BHEIIHETO BHIa MEXaHUYECKOT'O TPAHCIIOPTHOTO
Cpe/CcTBa, MOTPEOUTEND JOJIKEH MUCBMEHHO MPEIbIBUTH UCTIOIHUTENIO TIPU MOTYYEHUH MEXaHUYECKOTO
TPaHCIIOPTHOTO CPECTBA.

[lpy momydyeHHMH MEXaHWYECKOrO TPAHCIOPTHOTO CPEICTBA IMOTPEOHUTENh BIPaBE IMPOBEPHUTH
MOJHOTY M KayecTBO BBHIMOJHEHHBIX PAa0OT IyTeM BHEIIHEIO OCMOTpa M OMpoOOBaHUS PaOOTHI
OTAENBHBIX 3JIEMEHTOB MEXaHWYECKOr0 TPAHCIIOPTHOT'O CPEACTBA, a TakKe 3a JOMOJHUTEIbHYIO IUIaTy
MPOU3BECTH  KOHTPOJBHO-IMATHOCTHYECKHE pabOTBl  JUIsl TMPOBEPKH TEXHUYECKOTO  COCTOSHUS
MEXaHUYEeCKOro TPAHCIIOPTHOTO CPECTBA.

HcnonauTens HECeT OTBETCTBEHHOCTh 3a BBLIAUy MOTPEOMTENI0 MEXaHHMYECKOrO TPAHCIOPTHOTO



CpE/ICTBA C HApYIIEHHOHW KOMIUIEKTHOCTBIO KaK 3a YacTHYHYIO YTpaTy (TMOBpeXJCHHE) MaTepHhaia
(u3menusi) B COOTBETCTBUHU C YaCThIO TPEThel MyHKTa 25 HacTosAmmx [Ipasui.

103. daktr okazaHus OBITOBOW YCIAYrH 10 TEXHHYECKOMY OOCIYXHBAaHHIO W PEMOHTY
MEXaHMYECKHX TPAHCIOPTHBIX CPEICTB YAOCTOBEpSETCS JOKYMEHTOM, IONTBEPKIAIOMNM (QaKT
OKa3aHWs JaHHOW OBITOBOM YCIyrH, COCTaBICHHBIM HCIIOJIHUTENEM M0 (opMe, YTBEpKICHHOU
PYKOBOJMTENEM HCHOTHHUTENS (MHAWBUAYAIBHBIM MpEANpUHAMATENIEM). JJOKyMEHT, MOATBEPKAAIOMINH
(akT okazaHus 3TON OBITOBOH YCIIyTH, OOPMIISIETCS B IBYX DK3EMILISIPAx, OMIMH M3 KOTOPBIX MepenaeTcs
MOTPEOUTEITIO, IPYTOM OCTAeTCsl Y UCTIONTHUTEIS.

104. JloxymeHT, moxaTBepxkIalOmuid (akT oxa3aHus OBITOBOW YCIYTH MO TEXHUYECKOMY
O0CITY)KMBAaHHIO M PEMOHTY MEXaHHMYECKHX TPaHCIOPTHBIX CPEICTB, JOIKEH CONEpXkAaTh CIEIYIONIHe
00s13aTeNbHbIE CBEICHHS:

HAaMEHOBaHUE JJOKyMEHTA;

HOMED U JIaTa COCTaBIICHHUS JOKYMEHTA;

HanMeHoBaHUe (pupMeHHOE HaWMEHOBAaHHME) M MECTO HAXOXKICHUS HCIOJHUTENS, a eclid
WCTIOJIHUTEIEM SIBIISICTCS. MHIUBUIYaJIbHBIN MpEeqNIpUHUMATENh - €ro (Qamuius, COOCTBEHHOE MM,
OTYECTBO (€CJIM TaKOBOE MMEETCS), MECTO JKHUTENbCTBA, CBEICHHS O TOCYJAapCTBEHHON pPErUCTpaluy M
HAaMEHOBaHHUE OpPTaHa, OCYIIECTBUBIIETO €0 TOCYAapCTBEHHYIO PErUCTPAIHIO;

(damums, COOCTBEHHOE UMSI, OTYECTBO (€CITH TAKOBOE UMEETCS), MECTO YKHUTEIBCTBA MTOTPEOUTEIIS;

MapkKa, MOJIeNb, TOJl BBIIYCKa, PETUCTPAIMOHHBIA 3HAaK (MIPHU HAJIM4YUH), Mpoder (MpH HaIu4HH),
HoMep Ky3oBa (koj VIN) MexaHH4ecKoro TpaHCIIOPTHOTO CPEJICTBA;

TiepeucHb BBITIONHEHHBIX UCTIONHHUTENIEM paboT ¢ yKazaHHEM MX HOpMO-4aca  (MJIH) CTOMMOCTH;

MepeueHb HCIONb30BAHHBIX HCIOJHUTENEM KOMIIOHEHTOB M TEXHHYECKUX KHUJKOCTEH,
OTUTAYMBAEMBIX ITOTPEOUTENEM, H UX CTOMMOCTH;

OKOHYATEIbHAS CTOMMOCTh Pa0OT, KOMIIOHEHTOB M TEXHUYECKUX YKHKOCTEH;

JOJDKHOCTh, (paMHJIHS, WHUIMAIbl paOOTHUKA WCIONHUTENS, OTBETCTBEHHOTO 3a KOHTPOIb
MOJHOTHI W KadecTBa OKa3aHHOM OBITOBOM YCIYrM, KOMIUIGKTHOCTh M TEXHHYECKOE COCTOSHUE
MEXaHMYECKOTr0 TPAHCIIOPTHOTO CPE/ICTBA;

Jata TMPHEMKH MEXaHHYECKOrO TPAHCIIOPTHOTO CpEACTBA MOTpeOUTENIeM C OTMETKOH 00
OTCYTCTBHH TPETEH3UH K KOMIUIEKTHOCTH W BHEIIHEMY BUy MEXaHHUYECKOTO TPAHCIOPTHOTO CPE/ICTBA,
K CTOMMOCTH BBITIOJTHEHHBIX paboT, yI0CTOBEpEHHAs ITOIIICHIO0 TOTPEOUTEIIS.

105. 3aMeHeHHbIE B MEXaHHMYECKOM TPAaHCIIOPTHOM CpeCcTBE JedeKTHbIC Y37bl, OJOKH, MOJIYIIH U
npyrue jaetanu (KOMIIOHEHTBI) BO3BpamiaroTcs mnorpedutento. I[lomydeHue mHOTpeOUTENIEM CHATBIX
neraneil (KOMITOHEHTOB) OTpaXkaercsi B JOKYMEHTE, TIOJTBepKAatonieM (akT oKa3zaHusi OBITOBON YCIyTH
M0 TEXHUYECKOMY OOCITY>KUBAHUIO M PEMOHTY MEXaHHUYECKHX TPAHCIIOPTHBIX CPENICTB, U YIOCTOBEPSETCS
MOJIITUCHIO TOTPEOUTEIIS.

106. Texnudeckas NOMOIIb Ha JOPOre, a TaKXKEe YCIYTH, BBHINOJIHIEMbIE MepeaBUKHBIMU
KOMILJIEKCAMH ~ CEPBHCHOTO  OOCTY)KMBaHUS, OKAa3bIBAIOTCS B TPHCYTCTBHUH MOTPEOUTENsT MpH
MPEABbSBICHHH WM JOKYMEHTa, YIOCTOBEPSIONIEr0 JUYHOCTh, WIH CBUJCTENBCTBA O PErHCTPALuN
XO/laTalicTBa O TMPENOCTAaBICHUHM cTaTyca OeXeHIa, JONOJHUTENbHOM 3aliMThl WM YOeKHIIa B
Pecniybnuke benapychk 1100 cBHIETENBECTBA O MPEAOCTABICHHH JONOTHUATENBHOM 3auThl B PecmyOmnmke
Benapych (B cityuae OTCYTCTBHSI JTOKYMEHTA, YJOCTOBEPSIONMIETO JIMYHOCTh), a TaKKE CBHJIETEIBCTBA O
pErHCTPaNi MEXaHUYECKOT'0 TPAHCIIOPTHOTO CPECTBA.
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[Ipu oka3aHWU TEXHUYECKOW MOMOIIM Ha JIOPOTe, a TAKKE YCIYT, BHIMOIHAEMBIX TepPEIBUKHBIMH
KOMITJIEKCAMU CEPBUCHOTO OOCITY)KHBaHUS, MOTPEOUTENb M WCIONHUTENb OO0SI3aHBI MPUHITH MEPHI MO
obecriedeHNI0 0E30MacHOCTH JOPOXKHOTO JBMXKEHHS, COONIONECHHIO AKOIOTMYECKUX U CaHUTapHO-
TUTUEHUYECKUX HOPM, TIPaBHII TIOKaPHOH 0E30MacCHOCTH B YCTAHOBJICHHOM 3aKOHOJIATEIIBCTBOM MOPSIIIKE.

HcnonauTens MOKET OTKa3aTh MOTPEOUTEINIO B OKa3aHNH TEXHUYECKON TTOMOIIX Ha JIOPOre, yCIyT,
BBITTOJTHSIEMBIX TIEPEBIKHBIMU KOMIUIEKCAMH CEPBUCHOTO OOCITY)KUBAHMUSI, B CITyJasX:

€CIIM  BBHITIOJIHEHHE paboT 3aTPyJHEHO B CBSI3M C OTPAHUYCHUEM JIOCTYNa K MEXaHUYECKOMY
TPaHCIIOPTHOMY CPE/ICTBY;

€CIIH BBITIOJIHEHHE Pa0OT MOYKET MPUYMHUTH BPE]l MEXaHHYECKOMY TPAHCIIOPTHOMY CPEJICTBY;

HEMpEeJNICTaBIICHHs, a TaKXKe OTKa3a B NPEJCTAaBICHUU MOTPEOUTENEM JTOKYMEHTOB, YKa3aHHBIX B
YaCTH MEPBOH HACTOSIIETO MyHKTA;

HAXOXKJICHUS TOTPEOUTENsT B COCTOSHHM QJIKOTOJIHHOTO, HAPKOTHYECKOT'O0 MM TOKCHYECKOTO
ONBSHEHUS] WJIM TOJl BO3JCHCTBHEM JICKAPCTBEHHBIX  MpPENapaToB, TNPUMEHEHHE KOTOPBIX
MPOTHUBOIIOKA3aHO TPH YIPABICHIUH MEXaHHYECKUMU TPAHCIIOPTHBIMU CPENICTBAMU;



MPEABSBICHUS] 3aKOHHBIX TPEOOBAHWUH YIIONTHOMOYEHHBIX JOJDKHOCTHBIX JIMII O TPEKpaIleHHH
BBINIOJIHEHUS padoT.

IIpy OTCYTCTBMM TEXHUYECKOW BO3MOXKHOCTM YCTpPAaHEHHUS HEHCIIPABHOCTEM MEXaHUYECKOTO
TPAHCHOPTHOI'O CPEJICTBA HA MECTE UCIIOJIHUTENEM MOXKET IIPEA0OCTaBIIIThCS YCIyra 110 €r0 3BaKyallly.

107. Ha OBITOBBIE YCHYrW IO TEXHUYECCKOMY OOCIYXHBAHHIO W PEMOHTY MEXaHHYECKOTo
TPaHCIIOPTHOT'O CPEJCTBA YCTAHABIMBAIOTCS CIIEAYIOLIUE TapaHTUITHBIE CPOKH:

TexHU4eckoe oOcmyxuBanue - 20 mHel wnmm mpober He Oomee 2000 kKM C JaThl MPUEMKH
MEXaHMYECKOr0 TPAHCIOPTHOTO CPEJICTBA IMOTPEOMTENEM B 3aBHCHMOCTH OT TOTO, KaKO€ W3 ITHX
00CTOSITENBCTB HACTYITUT PAHBIIIC;

peMoHT - B TeueHue 30 mHel wim mpober He O6omee 2000 KM ¢ ATl MPHEMKH MEXaHUYECKOT0
TPAHCIOPTHOT'O CPE/ICTBA TOTPEOUTENIEM B 3aBUCHMOCTH OT TOTO, KaKO€ W3 JTHX OOCTOSATEILCTB
HACTYIUT paHbIIIE;

PEMOHT Ky30Ba M €ro 3JIEMEHTOB - 6 MeCsIeB C JaThl IPUEMKH MEXaHHYECKOTO0 TPaHCIOPTHOTO
Cpe/ICTBa MOTpeOUTENEM;

MOJTHAs M YacTH4YHAs OKpacka - 6 MecsdlleB C JaThl MPUEMKH MEXaHHYECKOTO TPaHCIOPTHOTO
CpE/ICTBA MOTPEOUTEIEM.

VYkazaHHbIE TapaHTUHHBIC CPOKU SBIAIOTCS MHHUMAIBHBIMH W MOTYT OBITh YBEITUYEHBI
WCIIOJTHUTEIEM B COOTBETCTBHH C €r0 TEXHOIOTMYECKUMHU BO3MOKHOCTSIMH.

lapanTtuitHpie 00s3aTeNbCTBA WUCIONHUTENh OQOpMIISET B JIOKyMEHTE, MOITBEpKIAromeM (akT
OKa3aHUus OBITOBOH YCIYTH, THOO B TapaHTHWHOM TaJIOHE, B KOTOPOM JIOJKHBI OBITh YKa3aHbI:

JaHHbIC, WICHTU(MUIMPYIONIHE MEXaHHYECKOe TPaHCIIOPTHOE CpEACTBO (Mapka, MOJENb, TOI
BBIITyCKa, HOMep Ky30Ba (ko7 VIN) MexaHH4ecKoro TpaHCIIOPTHOI'O CPEICTBA);

JaTa IPUEeMKH MEXaHHYECKOTO TPaHCIIOPTHOTO CPEJICTBA MTOTPEOUTEINEM;

MIPOAOKUTENHOCTD TApaHTHITHOTO CPOKa.

I'JIABA 16
OCOBEHHOCTHU OKA3AHUSA YCJIYT B OBJIACTH ®OTOI'PA®UU U YCJIYT 11O
OBPABOTKE ®OTOMATEPHAJIOB

108. ITpu odopMiieHHH 3aKa3a Ha OKa3aHUE YCIYTH 0 00paboTKe (POTOMATEPHATIOB UCIIOIHUTEIh
00s13aH ynakoBaTh (POTOIUICHKY ¥ (WJIM) HETaTHUBBI, IU(PPOBbIE HOCUTEIN MOTPEOUTENS B KOHBEPT JINOO B
Maker u3 Oymaru, Ha KOTOPOM JIOJDKHBI ObITh YKa3aHBbI:

HanMeHoBaHUe (pupMeHHOE HaWMEHOBaHHME) M MECTO HAXOXKICHUS HCIOJHUTENS, a eclid
WCTIOJIHUTEIEM SIBIISICTCS. MHIUBUAYaJbHBIN MpeqNIpUHUMATENh - €ro (Qamuius, COOCTBEHHOE HMH,
OTYECTBO (ECJIM TAKOBOE MMEETCS), MECTO JKHUTENbCTBA, CBEICHHS O TOCYIapCTBEHHON pPErUCTpalvy M
HAMMEHOBAaHUM OpPTaHa, OCYIIECTBUBIIIETO €ro TOCYIapCTBEHHYIO PErUCTPAIIHIO;

Tapu( Ha OKa3bIBAEMYIO OBITOBYIO YCIIYTY;

HOMEp 3aKa3a;

nata oOpMIICHHS 3aKa3a U CPOK OKa3aHUsl OBITOBOH YCIYTH;

HOMeEp KaJipa Ha HeraTuBe Wik uMs (aiina;

BUJ porobymaru, GopMat ¥ KOJIMIECTBO (POTOCHHUMKOB;

MOJIITUCH TIOTPEOUTEIIS.

HcnonauTens HOMKEH BBIAATH MOTPEOUTENIO (POTOCHUMKH B 9TOM K€ KOHBepTe J10O0 B MakeTe u3
Oymaru.

109. VicnionauTens HE BIpPaBE ONPEACIATh MUHUMAIBHOE KOJIMYECTBO (POTOCHUMKOB, KOTOPOE
JIOJDKEH 3aKa3aTh MOTPEOUTENb.

110. MicnionHuTENb BIpaBe MO COTVIACOBAHMIO C MOTPEOMTEIEM U MPU HAJMYHUU COOTBETCTBYIOMICH
OTMETKH Ha KOHBEpTE JIHOO0 TMaKeTe u3 Oymaru:

W3rOTAaBJIMBATh (POTOCHMMKH HHBIX Pa3MEPOB MO CPaBHEHHIO C pa3MepaMH, yKa3aHHBIMH B
TEXHUYECKHX HOPMATHBHBIX MPABOBBIX aKTaX;

W3rOTaBJINBATh (POTOCHUMKH C HEKaYECTBEHHBIX HETaTHBOB;

oopmIIATE (POTOMOHTAXKU (BUHBETKH );

pas3pe3aTh MPOSBICHHYIO (POTOTUICHKY.

HcnonnuTens BhOpaBe ¢ MHUCBMEHHOTO COTJIACHsl TOTPEOUTENsT OCYIIECTBISTH KOMHPOBAaHUE,
TUPaXHUPOBAaHUE, pPaCHpOCTpaHeHHe W Jr00oe WHOe (KpoMe H3TOTOBICHHS (DOTOCHUMKOB, (OTO- H
BUJICOMOHTa)KE B COOTBETCTBUU C 3aKa30M) HCIONB30BaHKE MPEACTABICHHBIX MOTpeOuTeneM QoTo-
BHJICOMATEPHAIIOB.



Cpok XpaHeHUsS y HCIIONHHTENS 3aka3a motpedutens (roroBble (oTorpaduu, HepacreuaTaHHbIC
¢dororpaduu Ha 3JIEKTPOHHOM HOCHUTEINIC UCIIONHUTENS) JOIDKEH COCTaBISATh HE MEHEEe JIBYX MECSIEB C
MOMEHTa TIpueMa 3akasza (NP TNPEIBAPUTEILHOM YBEJOMIICHHH MOTPEOHUTENST W OTCYTCTBHH €ro
BO3paXKEHUH Ha TaKOE XpaHCHHE).

[Ipu mnpoBeneHWU XyNOKECTBEHHOW (DOTOCHEMKH HCIOIHHUTENb JIODKEH HCIOIb30BaTh BECh
MOTEHIIHAa MpUMeHseMol UM ¢oroTexHUKH. [lepen mpoBeneHneM (HOTOCHEMKH HCIOTHUTEND JIOIKEH
YCTAHOBUTH MPABIIIbHYIO SKCIIO3UIUIO Ha (POTOKAMEpe C YIETOM OCBEIEHHUS: MOI00paTh TOUYKY ChEMKH,
YCTAHOBUTH YTOJ M MHTEHCUBHOCTh OCBETUTENLHBIX MMPUOOPOB MPU ChEMKE B TIOMEIIICHUN U HA HATYpe.

I'/TIABA 17
OCOBEHHOCTH OKA3AHUSA YCJIYI BAHb, CAYH U AYIIEBBIX
(8B pen. mocranosnenust Copmuna ot 18.05.2016 N 391)

111. Ilpu odopmicHMM 3aKa3a Ha OKa3aHWE yCIyr OaHb, CayH M JIYIICBBIX MOTPEOUTEIb
YBEIOMJISIETCSI O aTe M BPEeMEHHM ceaHca. [1opsiok mpeaBapuTenbHOro opopMICHHS 3aKa3a Ha OKa3aHHe
ycayr 0aHb, cayH U AYIIEBBIX YCTAHABIUBACTCS UCIIOHUTEIIEM.

(B pen. mocranosnenust Copmuna ot 18.05.2016 N 391)

112. Ucnonuutens 00s3aH MPOMH(GOPMUPOBATH MOTPEOUTENST O TOM, YTO B CIIy4ae OMO3JaHUs
MOTPEOHTENSI K yCTAHOBJICHHOMY BpEMEHH ceaHca BpeMs ceaHca He TpojyieBaercs. Ecnu norpedurens He
MOXET BOCIONIB30BAThCS YCIyramMH OaHb, CayH M JYIIEBBIX B YCTAHOBJICHHOE BpeMsi IO BHUHE
WCTIOJIHUTENSI, TIO BBIOOPY MOTPEOHMTENS UCIIONHUTENb 0053aH HAa3HAYUTH JIPYrue Jaty W (W) BpeMs
nocelieHns OaHH, cayHbl U JYNICBOH MM BEPHYTH YILIAYEHHYIO 33 OKa3aHHE JIAHHOH OBITOBOH YCITyrH
CyMMY.

(8B pen. mocranosnenust Copmuna ot 18.05.2016 N 391)

113. IIpu oka3anuu yciyr 6aHb, cayH M IYHIEBBIX TOTPEOUTENs 0053aH C/IaBaTh BEPXHIOK OJSKIY
Ha XpaHeHue B rapjepo0. [lorpeduTento BeijaeTCsi HOMEPHON JKETOH, YIOCTOBEPSIOIINI TIPHUeM BepXHei
ofex bl Ha XpaHeHue. Eciu rapaepod oTcyTcTBYyeT, TOTPEOHUTENs BIIPABE OCTABHTH BEPXHIOIO OJICKIY B
UHAUBUAYaJIbHBIX mKa(bax WJIM Ha THAWMBUAYAJIbHBIX BCUIAJIKaX B pa3/I€BaIbHBIX ITOMCIICHUAX.

(8B pen. mocranosnenust Copmuna ot 18.05.2016 N 391)

[TorpeOuteny BIpaBe caaTh Ha XpaHEHHE HMCIIOJHUTEIIO IICHHBIC BEIIM, MTOKYMEHTBHI M JICHBIH,
KOTOpBIE PEFUCTPUPYIOTCS B KYPHAJIE YUETa CIaHHBIX HA XPAaHEHHE LICHHBIX BEIEH, JOKYMEHTOB U JEHET
o ¢opme, yTBepkIaemMoit ucrioaauteneM. [lotpeduTrento BeIaeTcsi HOMEPHOH JKETOH, YIOCTOBEPSIOIINA
MpPUEM LIEHHBIX BEIlleH, IOKYMEHTOB U JIEHET Ha XpaHEHHUE.

Ha HoMepHBIX &KEeTOHaX, yIOCTOBEPAIOMINX MTPUEM BEPXHEN OJEXKIbl, IIEHHBIX BEIEH, JOKYMEHTOB
U JICHEr Ha XpaHEHMeE, JOJDKHBI OBbITh YKa3aHbl CBEICHUS 00 HCIOJHUTENe (HauMeHoBaHue ((pupMeHHOE
HAaMMEHOBaHUE) IOPHIUYECKOro JUIa, (paMuius, COOCTBEHHOE UMsI, OTUECTBO (€CIM TaKOBOE MMEETCs)
WHIMBUIyaJIBHOTO TIPEIITPUHUMATEIIS).

HcnonauTens HEe HECET OTBETCTBEHHOCTH 3a COXPaHHOCTh BEPXHEH OJEK/bI, LEHHBIX BeIEH,
JOKYMEHTOB ¥ JICHET, HE CAAaHHBIX MOTPEOMTENEeM Ha XpaHEHUE UCIIONHUTEN0. B ciydae oTcyTcTBHS
rapaepoba WCIONHUTENb HECET OTBETCTBEHHOCTh 3a COXPAaHHOCTh BEPXHEH OJEKJbI, OCTaBJICHHOM
HOTpe6I/ITeJIeM B HMHAWBHUAYAJIbHBIX HIKa(I)aX WM Ha HWHIAUMBUAYAJIBHBIX BCHIAJIKaX B pas3aCBaJIbHBIX
IIOMCHICHHUAX.

[Tnara 3a xpaHeHUEe UMYIIECTBA MOTPEOUTENS HE B3MNMACTCH.

114. IIpu yTpaTe HOMEPHBIX KETOHOB, YAOCTOBEPSIOMINX IPUEM BEpXHEN OJIEKIbI, IEHHBIX BEIIeH,
JOKYMEHTOB U JICHEr Ha XpaHEHHWE, YKa3aHHOe UMYIIECTBO BBLIACTCS MOTPEOMTENI0 HA OCHOBAHHHU €ro
IIMCBMCHHOI'O 3asBJICHH .

115. UcnonHuTenp BIpaBe OTKA3aTh B OKa3aHUH YCIYTr OaHb, CAyH U TYIICBBIX, €CIIU:

(8B pen. mocranosnenust Copmuna ot 18.05.2016 N 391)

y HOTpeGI/ITeJBI HUMCIOTCSA OTKPBITBIC paHbl, HWM3MCHCHHA KOXHOI'O IIOKpPOBa (CI)IHB, IIs1THA,
HIeTylIeHHE) ¥ OH HE MOXET NPEACTaBUTh HCIOIHUTENIO CIPaBKy 00 OTCYTCTBHHM WH(EKIIMOHHBIX
3a00J1€BaHNIA;

y HOTpe6I/ITeJ15[ HUMCIOTCA SABHBLIC IMPU3HAKK AJIKOI'OJIbHOI'O, HAPKOTUYECKOI'0 WM TOKCHYCCKOI'O
OITbAHCHU A,

MOTpeOHUTENh B TOMEHICHUSAX OaHW, CayHbl W JAYIIEBBIX YIMOTPEOJSeT alKOrojbHBIE HAIMUTKH,
HApPKOTHYECKHE H TOKCUYECKUE BEIICCTRA;

(8B pen. mocranosnenust Copmuna ot 18.05.2016 N 391)



MOTPEeOHTENh HApyIIaeT OOIIECTBEHHBIH MOPSIIOK, MPaBHiIa MOJIb30BaHUS yCIyraMu OaHb, CayH U
JyIEBBIX.
(8B pen. mocranosnenust Copmuna ot 18.05.2016 N 391)

116. Ilpu okazanuu yciyr 6aHb, cayH W AYIIEBBIX UCIIOIHUTENH 00s3aH:
(8B pen. mocranosnenust Copmuna ot 18.05.2016 N 391)

MpeaynpexaaTh NOTpeOuTeNns 00 OKOHYaHUU ceaHca 3a 10 MHHYT JI0 UCTEUCHUS] YCTAHOBJICHHOTO
Ha HETO BPEMCHU;

IIpU HEOOXOAUMOCTH 00ECIIeUUTh OKa3aHHe ITOTPEOUTEIIO EePBOI 10BPaueOHON TOMOIIIH.

117. Tlopsimok oOpaieHusi ¢ 3a0BITBIME BEIIAMH TIOTPEOUTENSI ONpENeNsieTcss UCIIOTHUTENEM B
COOTBETCTBUU C TPEOOBAHUSMH aKTOB 3aKOHOJATENILCTBA.

I'/TABA 18
OCOBEHHOCTH OKA3AHUSA YCJOYT B OBJACTH MPOU3BOACTBA, IO PEMOHTY
MEBEJIM U IPEJMETOB TOMALIHEI'O OBUXOJA
(8B pen. mocranosnenust Copmuna ot 18.05.2016 N 391)

118. Ipu okazaHuH yciIyr B 00JIaCTH MPOU3BOCTBA, 10 PEMOHTY MEOEIH U TPEIMETOB JIOMAITHEr O
o0MXo0J]a WCIOJMHHUTENs O0053aH HMMETh B HAllMYMM Ha MaTepuajbl, IMOIUIeKalue o0sS3aTeNbHOMY
MOJTBEPXKICHUIO COOTBETCTBHUS, JIOKYMEHTHI 00 OIIGHKE COOTBETCTBHS, a Takke 00pasiibl
IIEPOXOBATOCTH, 3AIUTHO-ICKOPATHBHBIX TIOKPBITHI, TPUMEHICMBIX MaTEPHAIIOB U QYPHUTYPHI.

(8B pen. mocranosnenust Copmuna ot 18.05.2016 N 391)

119. K noxymeHTy, TONTBEp)KAAIOIIEMY 3aKa3, MpHUIaracrcs HSCKA3 W3ACNHUs, IOIMACAHHBIN
MOTPEOHUTEIIEM B UCTIONHUTEIIEM.

120. ITpu npueMke yciyr B 00JIACTH NMPOM3BOJICTBA, MO PEMOHTY MeOEH U MPEIMETOB JIOMAIIHEr O
00MXxo0ma TOTPEOMTENh 0053aH MPOBEPUTH COOTBETCTBHE KOHCTPYKIIMH, pa3MEpOB, BHEIIHErO0 BHUJA,
OOJTUIIOBKY, OOMBKH U OT/ICIKH M3JICINH 3CKU3Y (UepTexKy, 00pasily), COrIaCOBaHHOMY TpH oopMIIeHUH
3aKasa.

(8B pen. mocranosnenust Copmuna ot 18.05.2016 N 391)

I'/TABA 19
OCOBEHHOCTH OKA3AHMUSA BBITOBBIX YCJYTI CEJbCKHUM KIII
(8B pen. mocranosnenust Copmuna ot 29.06.2018 N 515)

121. Cenbckue KIIIT moryt pasmemaTsbcst B KallUTaIbHBIX CTPOCHUAX (3MAHHAX, COOPYKEHMSIX),
W30JIUPOBAHHBIX ITOMEIICHHSIX, CIICIIHAIBHO MPUCIIOCOOJIEHHBIX ISl TUX IIeJIeH.

122. Tomemenune, 3aanmaemoe ceabckuM KIIIT, 0mKHO OBITH MPUTOAHBIM TS TPHEMa, XpaHeHUs
W BBIJAYM 3aKa30B, a TAaKKE OTBeYaTh OOMIMM TpeOOBaHHMAM MOXKAPHOH 0€30MacHOCTH, CAHUTAPHO-
SMHJIEMUOJIOTHUECKIM TPEOOBAHUSIM K COJICPKAHHUIO W IKCIUTyaTallii KaUTaJIbHBIX CTPOCHUH (3lIaHHH,
COOPYKECHWH), W30JMPOBAHHBIX TIOMEIIEHHH W WHBIX OOBEKTOB, MPHHALISKAIIUX CYObEKTaM
XO35IICTBOBAHUSI.

123. B cenbckom KIIIT momxkna ObITh BBIIENEHA OTACIbHAS 30HA JUIs pa3MEIICHHUS U peau3alin
pUTYaJIbHON MPOYKIINH.

124. B cenbckom KIIIT MoryT okasbiBaTbesi (BBIOMHSITHCS) OTACIBHBIC BHIBI OBITOBBIX YCIYT
(pabot) mpu yciioBuu ocHaieHus cenbekoro KIIIT HeoOXxoauMbiM 000pyI0BaHHEM U HHBEHTAPEM.

125. Cenbckoe KIIIT Moxer uMeTh 30HY 00CITY>KUBAHHS, KOTOPAsI OMPEENseTCs UCTIONTHUTEIEM.

126. Tlpu wHamuumu 30HBI oOciyxuBaHusi B ceiabckoM KIIII B ymoOHOM manst o0o3peHus
MOTpeOHTEIeM MeCcTe MOMHUMO CBEJCHUH, YKa3aHHBIX B IyHKTe 5 Hacrosmmx [IpaBui, JOIKHBI OBITh
pa3MelIeHBbL:

cxema 30HbI 00ciykuBanus cenbckuM KIIIT ¢ mepeuHeM HacelneHHBIX TYHKTOB;

rpaduK Bble3/1a TpUeMIuKa 3aka3oB cenbekoro KIIIT B HaceneHHbIe MyHKTHI 30HbI 00CITYKUBAHMUS,

CTCHJBI, BUTPUHBI, albOOMBI € oOOpaslamMH W3JCIHHA, MaTEpPHaliOB, OTJENOK, Ha KOTOPBIX
MpejIcTaBiIeHa HarJIsIHaAs HHGOpPMAaIHs 0 BHJIAX YCIYT U GopMax 00CTyKHBAHHUS.

127. 3aka3 Ha okazaHue ObITOBBIX yciyr B cenbckoM KIIIT mMoker BeimonmHsAThCs 6e3 opopMieHus
JOKYMEHTa, MOJITBEPKIAAIOIIEro 3aKa3, Py HANWYHK KypHaJla 3asiBOK HaceJIeHHs Ha OBITOBBIE YCIYTH, 32
WCKITIOYCHHUEM YCIIYT M0 XUMHYECKOW YHMCTKE, OKpacke M (WJIM) WHTCHCH(HMKAIWW I[BETA W3JEIHH, B
00JIacT TPOW3BOJICTBA FOBEIMPHBIX M3JCIHA W aHAJIOTMYHON MPOAYKIMH, 10 PEMOHTY OBEIHPHBIX
W3JICTIAHA, TEXHHYECKOMY OOCTY)KHBAHHUIO H PEMOHTY MEXaHHUYECKUX TPAHCIIOPTHBIX CPEICTB.



128. Ilpuem 3aka30B Ha M3TOTOBJICHHE U3CTUN TTPOU3BOIUTCS O UMEOMUMCES B cenbeckoM KIIIT
oOpasnam, KaTtajoraMm wim amsbomam c ¢QororpadusmMu 00pas3oB, 1O KypHajiaM W JIPyTUM
WH(POPMAITMOHHBIM MaTepHalaM.

129. Beiezgaoe oOCTyXHBaHHWE B CEITBCKOH MECTHOCTH MOXKET OCYIIECTBISTBCSA MO TIpaduky,
YTBEPKICHHOMY HUCIIOTHUTEIIEM.

130. Tlpm Hanuuuu TpEABAPUTEILHONW 3asBKA OT TMOTPEOMTENST BBIE3JHOE OOCITY)KHBaHHE
OCYIIECTBIISICTCS HCIIOHUTEIIEM HE MO3/IHEee IBYX HEIeh ¢ MOMEHTA TPEBAPUTEILHOM 3asBKH.

I'JIABA 20
OCOBEHHOCTHU OKA3AHMUSA BBITOBBIX YCJYT 1O NIOAAPOYHBIM
CEPTU®UKATAM, ABOHEMEHTAM

131. B momapounom ceptudukate, abOHEMEHTE IOJKHBI COJEPIKATHCSI CIEYIONINE CBEJICHUS:

HAMMEHOBAaHUE WCIONHUTENS, MPENOCTABISIONICI0 YCIYTH 10 TOJAApOYHBIM cepTH]HKaTaMm,
aboOHEMEHTaM, a eCITi HMCIIONHHUTEIIEM SIBIISICTCSI MHIMBHUYATbHBIA MPEANpPHHAMATENb - ero (haMuims,
COOCTBEHHOE UMsI, OTYECTBO (ECITH TAKOBOE HMEETCs);

CBEJICHUSI O TOCYIAPCTBEHHOW PErUCTPAIllUK HCIIOHUTEIS, a TAKXKe HOMEp TeaedoHa HCIIOIHUTES;

HOPSIKOBBIN HOMED;

JlaTa BblJIau, CPOK JIEUCTBUS;

HOMHUHAJIbHAsE CTOMMOCTh B OCIIOPYCCKMX PYONsIX W (MIM) TepeueHb OBITOBBIX YCIYT,
MPEAOCTABISIEMBIX 110 MOIAPOYHBIM cepTU(UKaTaM, abOHEMEHTaM;

azpeca 0OBEKTOB OBITOBOTO OOCIYXHBAHHS, B KOTOPBIX MOXET OBITh IpEnocTaBleHa OBITOBas
ycIyra 1o moJjapoYHbIM cepTH(HUKATaM, a00OHEMEHTaM;

MOPSIIOK MPEIOCTABICHHSI YCIYT M0 MOJNAPOYHBIM cepTH(HKaTaM, a0OHEMEHTaM, YCTaHOBJICHHBIN
WCTIOJIHUTEIEM, WM CChUTKA HAa WH(QOPMAIMOHHBI HCTOYHHMK, B KOTOPOM COJIEPXKUTCS YKa3aHHBIN
MOPSIOK.

132. TlotpeOutens (Blamenen IMOAApOYHOro cepThduKaTta, aOOHEMEHTa) B TCUCHHE CpOKa,
YCTAHOBJIEHHOI'0 B TIOJAPOYHOM cepTHduKare, aOOHEMEHTE, BIpaBe BBHIOpaTh OBITOBBIC YCIYTH B
o0beKTax OBITOBOrO OOCITYKUBAHHS, KOTOPbIE YKAa3aHbI B TAKOM ITOJIAPOYHOM CepTH(HKATe, a00OHEMEHTE,
Y TIPEIbSIBUTH TIOAAPOYHBINA cepTH(HKAT, a00OHEMEHT IS IOTY4CHHsI BRIOPAHHBIX OBITOBBIX YCIYT.

133. B ciyuae, ecnu o0masi CTOMMOCTh OBITOBBIX YCIIYT, BBIOPAHHBIX MOTpeduTeneM (BaeibieM
mofiapoyHoro  ceprudukara, aOOHEMEHTa), MEHbIIC HOMHHAIBHOW CTOMMOCTH  IOJAPOYHOrO
ceptudurkara, abDOHEMEHTa, pa3HuIla MOTPeOuTENtO (BIaAeNbily OAapOYHOro cepTudukara, aOOHEMEHTA)
HE BBIIIJIAYUBACTCA. HpI/I IMPEBLIIICHU N O6HICI71 CTONUMOCTHU 6])ITOBLIX yciayr HOMMHAJILHOII CTOMMOCTH
noJjapoyHoro ceprudukata, abOoHEMeHTa TNOTpeduTens (BIamenel moxapodyHoro ceprudukara,
aOOHEMeHTa) JOJDKEH MPOU3BECTH JIOIUIATY.

134. UcnomHuTenb OKEH O0ECHEYnTh OKa3aHWE OBITOBBIX YCIYr TOTPeOUTENto (BIajembily
MOIapOYHOro cepTudrKara, abDOHEMEHTa) B TEYCHUE CPOKA, YKa3aHHOTO B MOAAPOYHOM cepTU(HUKaTe,
abonemenre. Ilocie oka3zaHHs OBITOBOH YCIyrH TMOAApOYHbIA cepTHdUKAT, aOOHEMEHT H3BIMAIOTCS
HCIIOJTHUTEJIEM Y MOTpeOuTeNs (Biaeiblia MoAapoYHOro cepTruduKaTa, abOHEMEHTA).



