3apeructpmpoBsaHo B HaumoHanbHOM peecTpe NpaBoBbIX aKTOB
Pecny6ankun benapycb 16 snsapa 2002 r. N 2/839

3AKOH PECNYBJ/INKU BENTAPYCb
9 auBapsa 2002 r. N 90-3

O 3ALUMTE NPAB NOTPEBUTE/NEN

MpuHaT MNanatolt npepcrasuteneit 5 nekabpa 2001 roaa
Opob6peH Cosetom Pecnybamnkm 20 gekabpa 2001 roga
(8 pen. 3akoHoB Pecnybnuku benapycb ot 08.07.2008 N 366-3,
o1 02.05.2012 N 353-3, o1 04.01.2014 N 106-3, o1 29.10.2015 N 313-3)

Fnaesal
OBLUME NONOXKEHUA

CratbAa 1. OCHOBHbIE TEPMUHDbI U UX onpeaeneHus

B HacToALeM 3aKoHe NPUMEHAIOTCA CedytolmMe OCHOBHbIE TEPMUHDBI U UX ONpeaeneHus:

6e3onacHocTb ToBapa (paboTbl, ycnyrn) - COBOKYMHOCTb CBOMCTB M XapaKTePUCTUK ToBapa
(paboTbl, ycayru), npu KoTopbix ToBap (paboTa, ycayra) He ABAAETCA BPeAHbIM UM He npeacTaBaseT
OMaCHOCTM ANA KU3HW, 340POBbA, HACIEACTBEHHOCTM, MMYLLECTBA NOTPEBUTENA 1 OKpYKatowel cpeapl
Npu OBbIYHbIX YCNOBMAX WCMOAb30BaHMA ToBapa (pesynbTata paboTbl, YCAyru), XpaHeHwus,
TPaHCNOPTMPOBKM U yTUAM3aUMK ToBapa (pesyabTaTa paboTbl);

rapaHTUAHbLIA CPOK - Ka/NeHAApPHbIA CPOK, YCTAaHOBAEHHbIM B AHAX, MecAuax, rogax, Wau
HapaboTKa, YyCTaHOBAEHHaA B Yacax, LUMKAax cpabaTbiBaHWii, KWAOMeTpax npobera MAM MUHbIX
aHaANOrMUHbIX MOKasaTenAx, MNpPesyCMOTPEHHble 3aKOHOAATeNbCTBOM WAW A0rOBOPOM, B TeuyeHue
KOTOpbIX ToBap (pe3ynbTaT paboTbl, yCayra) AOMKEH COOTBETCTBOBATb TPEHOBAHUAM K €ro Kayecrsy,
onpegeneHHbIM B NOPALKE, YCTAHOBIEHHOM 3aKOHOAATEIbCTBOM;

AOKYMEHT, MoATBep:KaaloWwmin ¢akT npuobpeTeHua ToBapa (BbiNOAHEHWA pPaboTbl, OKasaHuA
YCNyru), - KaccoBbli (TOBAPHbINA) YeK IMBO KBUTAHUMA K NPUXOLAHOMY KacCOBOMY OpAepY, KBUTaHUMA K
OTPLIBHOMY Ta/IOHY, HaA/exalwmm 06pasom OPOPMAEHHbLIN TEXHWYECKMI MAcnopT, MHCTPYKUMA Mo
aKcn/yaTaumm, pyKoBOACTBO NOJ/Ib30BaTENSA, MHOM AOKYMEHT, COAEPKALMIA CBEAEHNA O HAUMEHOBaHMUK
ToBapa (paboTbl, ycayru), ctoumocTu ToBapa (paboTbl, ycayru), fate npuobpeteHus ToBapa (cpoke
BbINOSHEHUA PaboTbl, NEpUoLE OKasaHuaA ycayru), npogasLe (McnonHutene), obopmaeHHbIN B NOPALKe,
yTBEp:KAaeMom MuHUCTepcTBOM Toproeau Pecnybavku Benapycb, €ciM  MHOW NOPAJOK  He
npeaycMoTPeH HOPMATMBHbIMM NPABOBbIMU akTamu lMpesungeHTa Pecnybankun Benapyco;

AOpPOrocToAWmiA ToBap - TOBap, CTOMMOCTb KOTOPOro B YeTblpecTa M 6Gonee pas npesblllaeT
pasmep 6a30BOI BE/IMUYMHDI, YCTAHOB/IEHHbIM HA AeHb peannsaunm noTpebutento ToBapa;

M3roToBUTEAb - OpraHusauusa, ee ¢uavMan, nNpPeacTaBUTENbCTBO, MHOe 060cobieHHoe
nogpasfeneHne, pPacnofioKeHHOe BHE MeCTa HaXxOXAEeHWA opraHu3auuu, WHAMBUAYabHbIN
npeanpuHMMaTens, NPoM3BoAALLME TOBAPLI 414 peanusaunm notpebuTento, a Takke nHoe pusmyeckoe
NNUO, OCYLECTBAAIOLWLEE W3roTOB/NEHME TOBAapOB B pPaMKax pPemec/ieHHOM [LeAaTeNbHOCTM nbo
npousBoAsALLee TOBapbl, Peann3auma KoTopbiX TaKUM JMLOM Ha PbiHKE WM B MHOM YCTaHOBAEHHOM
MECTHbIM WUCMOJHUTENbHBLIM W PacnopAANTEbHbIM OPraHOM MeCTe He 3anpeleHa B COOTBETCTBUM C
3aKOHO4ATE/NIbCTBOM, 414 MOCNAeayloweil X peannsaumm, B TOM YUCNe Pa3OBOM, B YKa3aHHbIX MeCcTax
(manee - pusnyeckoe AMLO, NPON3BOASALLEE TOBAPDI);

(8 pen. 3akoHa Pecnybaukm benapycb ot 29.10.2015 N 313-3)

WCNONHUTENb - OpraHusauua, ee duaMan, nNpPeACTaBUMTENbCTBO, MWHoe obocobneHHoe
nogpasfeneHne, pPacnofiOKeHHOe BHE MEeCTa HaXOXAEeHWA opraHu3auuMu, WHAMBUAYabHbIN
npeanpuHMMaTenb, BbiNoAHALWME pPaboTbl UM OKasbiBaloWwmMe ycayru noTpebuTento, a Takke nHoe
¢usmyeckoe MUO, BbiNoAHAOWeEe pPaboTbl WAM OKasblBalOWEe YCIYrM B pPaMKax pemecieHHOM
AesTenbHocTM Anb0 OKasblBalowee ycayrm B coepe arposkotTypusma (ganee - dusmyeckoe Auuo,



BbIMO/IHAIOWEe PaboTbl, OKasblBatOLLEE YCIYTH);

KauecTBO ToBapa (paboTbl, yc/iyrn) - COBOKYNHOCTb CBOMCTB M XapaKTEPUCTUK ToBapa (pabotbl,
YCYrn), OTHOCALWMXCA K ero CnocobHOCTM yAO0B/ETBOPUTL YCTAaHOB/IEHHbIE U (MM) Npegnosiaraemble
notpebHocTn noTpebutens (6e3onacHocTb, QYHKUMOHANbHAA MNPUrOAHOCTb, 3KCMJyaTaLMOHHblIEe
XapPaKTEPUCTUKM, HALEKHOCTb, IKOHOMUYECKNE, MHDOPMALMOHHbIE U 3CTeTUYECKMe TpeboBaHus 1 ap.);

KO/IMYeCTBO TOoBapa (pe3yabTaTta paboTsl) - BeC, 06beM, ANNHA, NAOWAAb UAN KONNMYECTBO eANHUL,
ToBapa (pesynbTaTa paboTbl);

KpynHOrabapuTHbIN TOBap - TOBap, pasmep KOTOPOro B CyMMeE TPEX U3MePeHUit (BbICOTa, LWMPUHA,
OAvHa) npeBbiwaeT 150 caHTUMETPOB;

HeJOCTaToK ToBapa (paboTbl, ycayru) - HecooTBeTcTBUE TOBapa (pPaboTbl, yC/iyrM) HOPMATUBHbLIM
[OKYMEHTaM, yCTaHaBAMBalOWMM TpeboBaHWA K KayecTBy ToBapa (paboTbl, ycayru), uHOMY
3aKOHOAATe/IbCTBY UM YCIOBUAM A0r0BOPa;

HOPMaTMBHbIE JOKYMEHTbI, yCTaHaB/MBaowWwme TpeboBaHMA K KauecTBy ToBapa (paboTsl, ycayru), -
TEXHWYECKME HOPMaTWMBHblIE NpPaBOBble aKTbl B 06/aCTM  TEXHWYECKOr0 HOPMWPOBAHUA U
CTaHAAPTU3aLMN, CAaHUTAPHbIE HOPMbI, MPaBUAA U TUTMEHUYECKME HOPMATUBLI, APYrne TeXHWUYecKune
HOpPMaTMBHbIE NPABOBbLIE aKTbl, YCTaHaB/MBaloLWMe TpeboBaHUA K KayecTBy ToBapa (paboTol, ycayru);

ab3aL, uckntoueH. - 3akoH Pecnybaunkm Benapycb ot 02.05.2012 N 353-3;

MOCTAaBWMK - OpraHuM3auusa, WHAMBUAYANbHbLIV NpeanpuHMMaTeNb, OCYLEeCTBAAOWME Ha
Tepputopun Pecnybanku benapycb AeATENbHOCTb MO peannsaumn NpuobpeTeHHOro ToBapa Apyrum
OpraHusauuaM, WHAMBUAYAJbHBIM  MPEANPUHUMATENAM, WHbBIM  GUM3MYECKUM  JvUaM  Aas
MCMO/Ib30BaHNA €ro B MPeAnpUHMMATENIbCKON AEATE/IbHOCTU WAW B WHBIX LEeNAX, HEe CBA3aHHbIX C
JINYHBIM, CEMEeMNHbIM, AOMALHMM WM UHbIM MOAOOHBIM MCMO/Ib30BAaHWEM, B TOM YMCAE OpPraHusauus,
WHOMBMAYANbHbLI  NpegnpuvHMMaTeNlb, OCYLLECTBAAIOWME AeATe/NbHOCTL MO BBO3y TOoBapa Ha
Tepputopuio Pecnybanku benapycb Ans ero nociepylowein peaansaumm Ha Tepputopum Pecnybimku
Benapychb (aanee - umnopTep);

notpebutenb - ¢usMyeckoe MLO, MMelOLLee HaMepeHWe 3aKasaTb WM npuobpectn nnbo
3aKasblBalowee, npuobpeTatollee ToBap (paboTy, ycayry) wau wcnonb3ylowee ToBap (pesynbTart
pPaboTbl, YCAYry) UCKIOYUTENbHO A JIMYHbIX, CEMENHbIX, ZOMALWHUX U UHbIX HYXKA, HE CBA3AHHBIX C
OCyLLEeCTBNEHMEM NPeaNpPUHMMATEIbCKOMN AeATe/IbHOCTY;

npeacTaBuTelb U3rOTOBUTENA, NPOAABLA, NOCTaBLMKa (fanee - NpeAcTaBUTeNb) - OpraHu3aums,
ee dvanan, NpeacTaBuTeNbCTBO, MHOe obocobnieHHOe MoApaszesieHne, PacrosioXKeHHOe BHE MecTa
HaXOXAEHUA OpraHn3aunn, UHAMBUAYANbHbIA NPeanpUHMMaTE b, OCYLLECTBAIOWME AeATE/IbHOCTb Ha
OCHOBaHWW [0roBopa C M3roToBuTeNem (NPOAaBLOM, MOCTABLLMKOM) WM YMOJHOMOYEHHbIE MM Ha
npuHATME U (UnK) yooeneTBopeHue TpeboBaHMI MoTpebuTenelt B OTHOWEHWW ToBapa (pesy/bTaTa
paboTbl, yCayrn) HeHaaiexKallero KayecTsa;

npoZaseL, - opraHnsaums, ee puavan, npeacTaBuUTeNbCTBO, MHOe 0bocobieHHOe NogpasaeneHue,
pacnosioXKeHHOe BHE MeCTa HAaXOMKAEHUs OpraHu3aumm, MHAMBUAYANbHBIN NpeanpuHMMaTeNb, a TakkKe
WHoe @u3MYecKoe /NLO, OCYLLEeCTB/AIOWEEe peannsaumto TOBApOB B PaMKax pPemec/eHHOM
AeATeNbHoCT Anbo peannsaumio, B TOM YMC/Ie Pa3oBYO, HA PbIHKE WAM B MHOM YCTAHOBAEHHOM
MECTHbIM WCMNOJIHUTE/IbHBIM U PAacnopAaUTE/IbHbIM OPraHOM MecTe TOBAapoB, peasn3aLuma KOoTopbIX
TAaKMM JIMLLOM B YKa3aHHbIX MECTax He 3amnpeLLeHa B COOTBETCTBUM C 3aKOHOAATE/IbCTBOM (ganee, eciu
WHOE He MpPefyCMOTPEHO HACTOALWMM 3aKOHOM, - GU3MYECKOe /ML, OCYLLECTBAAIOWEE Peannsaunto
TOBApOB B PaMKax pPeMeCcNeHHOMN AeATeNbHOCTM UV peanv3aLmio TOBAapOB HAa PbIHKE), peanusyowme
TOBapbl NOTPEOUTENIO MO LOrOBOPY PO3HUYHOM KYMIN-MPOAANKM;

(8 pen. 3akoHa Pecnybnukum benapycb ot 29.10.2015 N 313-3)

PEMOHTHaA OpraHuW3aumsa - opraHusauua, ee uaman, npeacTaBUTeNbCTBO, MHOe obocobneHHoe
nofpaszeseHune, pacnosioXKeHHOe BHE MeCTa HaxOXAEHMSA OpraHM3aLmm, a TakKKe B LensxX HacTosLLEero
3aKoHa MHAMBWAYaNbHbIN NpeanpUHUMATENb, OCYLECTBAAOWME YCTPAHEHNE HEeLOCTAaTKOB ToBapa, B
TOM YUMC/IE B TEYEHUE TapaHTUIAHOIO CPOKA, MHOE GpU3MYECKOE /IML0, OCYLLECTBAIOLLEE PEMOHT TOBAPOB
B PaMKax peMec/eHHOM AeATeNbHOCTH;

CPOK TOAHOCTM - CPOK, MO MWCTEYEHMM KOTOpPOro ToBap (pesynbTaT paboTbl) cumTaetca
HEenpUrogHbIM 419 UCNO/Ib30BaHWUSA MO Ha3HAYEHUIO;

CPOK C/yKbbl - KaseH4ApHbIA CPOK, YCTAaHOB/IEHHbIVW B AHAX, MecAUax, rogax, uan HapaboTka,
YCTQHOB/IEHHaA B 4acax, LMKAAX cpabaTbiBaHW, KUAOMETpax npobera WM WHbIX aHaJA0rMYHbIX



MoKasaTesnsx, NpefyCMOTPEHHbIe 3aKOHOZATENbCTBOM MM [OrOBOPOM MCX04A M3 QYHKLMOHANBHOIO
Ha3HayeHWs ToBapa (pe3ynbTata paboTbl), B TeYEHME KOTOPbIX U3rOTOBUTENL (MCMONHUTENL) 06A3yeTCA
obecneunBaTb NOTPEOUTENO BO3MOMKHOCTb MCMONb30BaHUSA ToBapa (pesynbrata paboTbl) Mo
Ha3HaYeHWIo N HeCTU OTBETCTBEHHOCTb 33 HEA0CTATKM, BO3HUKLUUE MO €ro BUHE;

CPOK XPaHEHMUA - CPOK, B TeYeHMEe KOTOporo ToBap (pesynbraT paboTbl) npu cobaogeHun
YCTQHOBJIEHHDbIX YC/I0BUI XPaHEHWA COXPAHAET CBOMCTBA U XapaKTePUCTMKM, YKa3aHHble B HOPMATUBHbIX
[AOKYMEHTAX, YCTaHaB/IMBaloWMX TpeboBaHMA K KayecTsy ToBapa (paboTbl, ycnyru), u (uiv) B 4OroBope;

CYLLECTBEHHbIA HeAoCTaToK ToBapa (paboTbl, ycnyrn) - HeycTPaHUMbIM HeAoCTaToK, /Mbo
HeZ0CTaTOK, KOTOPbIV He MOXKeT BbITb YCTpaHeH 6e3 HecopasMepHbIX PACXOLO0B (B pasmepe TPUALATU U
b6osee NMPOUEHTOB OT CTOMMOCTM TOBapa (paboTbl, yciyru), onpesensemoi Ha MOMEHT YCTpaHeHuA
HeJoCTaTKa) /IMb0 HecopasMepHbiX 3aTpaT BPemeHM (MPEeBbIAOWMX MAKCMMANbHO AO0MNyCTUMbIEe
3aTpaTbl BpeMEeHW, YCTAHOB/IEHHbIE TEXHUYECKMMMU HOPMATUBHbLIMW NMPABOBbIMUW aKTaMM HA yCTPaHeHWUe
aHa/NIOTMYHOIO HeZOoCTaTKa), WU BbISBAAETCS HEOAHOKPATHO, WM TMPOSABAAETCA BHOBb MOC/IE €ro
yCTpaHeHus, inbo apyrne nogobHble HELOCTATKM.

CraTbs 2. Chepa aelicTBuA HacToALero 3aKoHa

1. [eiictBne HactoAlero 3aKoHa PacnpoCTPaHAETCA Ha OTHOLEHWA Mexay noTpebutenamu u
W3roToBUTENAMM, MPOAABLAMM, MOCTABLWMKAMMW, NPEACTABUTENAMMU, WUCNOJHUTENAMMU, PEMOHTHLIMU
OpraHM3aumMaAMK, BO3HMKAKOLWME W3 [0rOBOPOB PO3HWMYHOW KYNAU-MPOAANKW, NOApPALa, aApPeHAbl,
CTPaxoOBaHMWA, XPaHEHWUA, SHEProcHabXeHWA, KOMUCCUK, NepeBO3KM Naccaxkmpa M ero baraxka, rpysa,
BO3ME3,HOr0 OKa3aHWA YCAYT U UHbIX NOA0OHbIX 4OTOBOPOB.

2. 3awmTa npasB notpebuTeneid, CBA3AHHbLIX C OTHOLIEHUAMM, BbITEKAOWMMKU W3 [0rosopa
co3/aHunA 0O6bEeKTa A0NEBOMO CTPOUTENLCTBA, OCYLLECTBAAETCA B COOTBETCTBMM C HACTOALLMM 3aKOHOM U
WHbIM 3aKOHOAATENIbCTBOM O 3aLumuTe Npas notpebutenei B 4acTu, He NPOTMBOPEYALLEN HOPMATUBHBIM
npaBoBbiM akTam MpesngeHTa Pecnybankm benapychb.

CraTbsa 3. [paBoBOe peryiMpoBaHMe OTHOLLIEHMI B 061acTh 3aWwmThbl NpaB noTpebureneii

1. OTHoweHUs B 06/1aCTM 3aWMTLI NpaB noTpebuTenein peryanpytotca MparkaaHCKUM KOAEKCOM
Pecnybaunku Benapycb, HAaCTOAWMM 3aKOHOM M UHBIM 3aKOHOATE/IbCTBOM.

2. TocyfapcTBeHHble OpraHbl He BMpaBe MNPUMHMMATb HOPMATWMBHbIE MPABOBblE  aKTbI,
NPOTMBOPEYALLME MONOKEHUAM HACTOAWEro 3aKoHa, B TOM 4YWC/le HOPMATWBHbIE MPABOBbIE AKTHI,
KOTOpble MOTYT OrPaHWYMBATL NpaBa NOTPebUTENel U CHUKATbL FAPaHTUM MX 3aLMTLI MO CPABHEHWUIO C
NpeaycMOTPEHHBIMU HACTOAWMM 3aKOHOM, eC/iM MHOoe He ycTaHoBneHOo KoHcTutyuumein Pecnybamnku
Benapycb v HopmaTUBHBIMK NPABOBbIMUM akTamu MNpesngeHTa Pecnybavku Benapyce.

3. NpasutenbctBo Pecnybnnkn bBenapycb He BhpaBe nopyyaTb MOAYMHEHHBIM — emy
rocyA,apCTBEHHbIM OPraHam NpMHMMaTb HOPMATUBHbIE MPABOBbLIE aKTbl, COAEPKALLME HOPMbI O 3aluTe
npas noTpebuTenei, eciM MHOE He YCTAaHOBJEHO HACTOAWMM 3aKOHOM M (MAW) HOPMaTUBHbIMU
npasosbiMu akTamu Mpe3ungeHTa Pecnybamku Benapyco.

Cratba 4. MexxayHapoaHble A0rosopbl

Ecnn merKayHapoaHbim AoroBopom Pecnybvku Benapycb yCTaHOB/IEHbI MHbIE MPaBUAa, YEM Te,
KOTOpble MPeAyCMOTPEHbl HAcToAWMM 3aKOHOM, TO MPUMEHSIOTCS MNpaBuia  MeXAYHapOLHOro
[0roBopa.

Cratbsa 5. MpaBa noTpeburtens

1. NoTpebutenb MeeT NPaBo Ha:

1.1. npocBeLLeHMe B 061aCTH 3aLWMTbl NpaB noTpebuTenei;

1.2. nHdopmaunto o ToBapax (pabotax, ycayrax), a Takke 06 ux m3rotoButensx (Npogasuax,
NOCTaBLLMKAX, UCMIOSTHUTENAX);

1.3. cBo60AHbINM BbI6OP TOBapOB (paboT, ycayr);



1.4. Hagnexauee KayecTBo ToBapoB (paboT, ycayr), B Tom yMcne 6es3onacHoCTb ToBapoB (pabor,
YCAyr), HagneXallyo KOMMNAEKTHOCTb, HaZ/1exKalllee KONnM4ecTBo ToBapa (pesynbTaTa paboTsl);

1.5. Bo3melleHMe B NosHOM obbeme ybbITKOB, Bpeaa, NPUYMHEHHbIX BCAeACTBME HEAOCTATKOB
ToBapa (paboTbl, ycayru), B TOM YMCAE Ha KOMNEHCaLUUIo MOPaibHOro Bpeaa;

1.6. rocygapcTBEHHYHO 3alMTy CBOMX MpaB, B TOM 4ucie Ha obpalieHue B Cyh UM apyrue
YNO/IHOMOYEHHbIE TFOCYAAPCTBEHHblE OpraHbl 33 3alUMTOM HAPYLEHHbIX NPaB WAM  WHTEPECOB,
OXPaHAEMbIX HACTOALMM 3aKOHOM M MHbIM 3aKOHOAATE/IbCTBOM;

1.7. o6LWeCTBEHHYO 3aLLUTY CBOMX NpPaB;

1.8. co3gaHune obecTBEHHbIX 06beanHEeHU noTpebuTenei.

2. MNoTtpebutens nMmeetr M WHble NpaBa, NPEAYCMOTPEHHble HACTOAWMM 3aKOHOM W WHbIM
3aKOHOZaTeNbCTBOM.

3. FocyaapcTBO rapaHTUPYET 3aLUUTY NPAB M 3aKOHHbIX MHTEPEecoB NoTpebutenen.

Cratba 6. ObecneyeHne npaBa noTpebutena Ha npoceeweHuMe B 065acTM 3awmTbl Npas
notpebureneit
(8 pen. 3akoHa Pecnybaukm benapycb ot 02.05.2012 N 353-3)

MNpaBo noTpebutens Ha NpocBeleHWe B 061acTU 3aWwuTbl NpaB notpebuteneit obecneymnsaetca
nocpescTBomMm MHGOPMUPOBAHUA TOCYAAPCTBEHHBIMW OpraHamMu, O6LLeCTBEHHbIMU 0bObegUHEHUAMM
notpebutenei, NpogasLaMu, WCMOSHUTENAMM, MW3TOTOBUTENAMM NOTPEOUTENA O €ero npasax U
HeobXxoAMMbIX AeMCTBUAX MO 3aluMTe 3TUX MpPaB, B TOM YMC/ie NOCPeACTBOM BK/OUYEHUS BONPOCOB MO
OCHOBaM MOTPEOUTE/IbCKUX 3HAHUI B y4eBHO-MPOrpamMMHYt0  AOKYMeHTaumio 06pa3oBaTesibHbIX
nporpamm obLLero cpegHero, cneunanbHoro obpasoBaHus.

Cratba 7. UHdopmauma o ToBapax (paboTax, ycnyrax)

1. UsrotosuTenb (NpogaseL, MOCTaBLMK, NPeACTaBUTE b, UCMONHUTENL) 0653aH CBOEBPEMEHHO
npeaocTaBasTb NOTPebUTeNt0 HEOBXOAUMYIO U AOCTOBEPHYIO MHGOPMALMIO O MpeasiaraeMbix ToBapax
(paboTax, ycnyrax), COOTBETCTBYIOWYID  YCTAaHOB/IEHHbIM  3aKOHOAATE/NbCTBOM U 0ObIYHO
npeabsaBifSeMblM B PO3HUYHON TOprosse, ObITOBOM WM WMHbIX BUAAX OOCNYKMBaHUA noTpebutenei
TpPeboBaHMAM K cogepKaHuio 1 cnocobam npenocTasieHus Takoh MHPopmauun. Mo oTaeNbHbIM BUAAM
ToBapoB (paboTm, ycnyr) nepeyeHb W crnocobbl gosefdeHus uHGoOpmMauum 4O noTpebutens
ycTaHasauBatoTcs MpasuTtensctBom Pecnybivku Benapycb, eciv nHoe He ycTaHosseHo MpesnaeHTom
Pecnybanku benapyce.

2. MHpopmaumsa o ToBapax (paboTax, ycnyrax) B 06s3aTeslbHOM NOpALKE AO/KHA COAeprKaTh (3a
NCKAoYeHnem nHbopmaumnm, NpesycCMoTPEHHOM NYHKTOM 8 HacToALLeN cTaTbu):

2.1. HaMmeHoBaHWe ToBapa (paboTbl, ycayru);

2.2. BUAbI M OCOBEHHOCTU NpeanaraemMblx paboT (ycayr);

2.3. yKa3aHWe Ha HOpMaTMBHble LOKYMEHTbI, yCTaHaBAMBatoLWMe TPpeboBaHMA K KayecTBy TOBapa
(pabotbl, ycnyru) (ana ToBapa (paboTbl, ycayru), BbiMyCKaeMoro no TakMM HOPMaTUBHbIM AOKYMEHTaM);

2.4. cBegeHWA 06 OCHOBHbIX MOTPEBUTENBCKNX CBOMCTBAX TOBApOB (pe3ybTaToB pabor, ycayr), a B
OTHOLLEHMM MULLEBbIX MPOLYKTOB - O COCTABE, NULLEBONM LLEHHOCTU (419 NPOAYKTOB, NpeAHa3HaAYEeHHbIX
ANA AEeTCKOro, Ne4ebHOro U AMEeTUYECKOro MUTAHUS, - KaJIOPUMHOCTb, Ha/MuMe BUTAMWHOB U WHble
MOKasaTe/M, O KOTOPbIX B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM HEOBXOAMMO MHGOOPMUPOBaTbL
noTpebuTens), yKasaHue Ha TO, YTO NMULLEBOW MPOAYKT ABAAETCA FeHeTUYECKU mMoanuduUMpPOBaAHHBIM,
€C/IN B HEM COLEPIKATCA reHeTUYeCKU MOANPULIMPOBAHHbIE COCTABAAOWME (KOMMOHEHTHI), @ TaKKe B
clyyasx M nopsagke, onpegensembix MpasutensctBom Pecnybanku benapycb, cBeAeHUA O HaAUuuu
BPEeAHbIX A5 }KM3HU M 340P0BbSA NOTPEOUTENA BELWECTB, CPaBHEHWE (COOTHeceHMe) 3Tol HPopMaumm ¢
TPeboBaHMAMMN HOPMATUBHbIX AOKYMEHTOB, YCTaHAB/MBAOWMX TpeboBaHUA K KauecTBy ToBapa (paboTbl,
YCyru), o NOKasaHMAX K MPUMEHEHMIO OTAE/bHbIMWU BO3PACTHLIMM rpynnamu;

2.5. ueHy 1 ycnoBua onsatbl TOBAapoB (paboT, yeayr);

2.6. rapaHTUIAHbIV CPOK, EC/TN OH YCTAaHOB/IEH;

2.7. peKoMeHZauun No NPUroTOBIEHWMIO NMULLEBLIX NPOAYKTOB, €C/AN 3Toro TpebyeT cneumduKa
TaKMX NPOLYKTOB;



2.8. paty M3rotoBAeHUa, U (MAK) CPOK CAyK6bl, U (MAK) CPOK roAHOCTU, U (UNK) CPOK XPaHEeHMUs
TOBapOB (pe3y/nbTaToB PaboT), yCTaHOB/EHHbIE B COOTBETCTBUM C NyHKTaMK 1 1 2 ctatbu 13 HacToALlero
3aKOoHa, YKa3aHue yCcNoBUIA XpaHeHMs TOBapOoB (pe3ynbTaToB paboT), eC/iv OHM OT/IMYAIOTCA OT OBbIYHbIX
YCNOBUIA XpaHEHUs COOTBETCTBYHOLIMX TOBAapOB (pe3y/ibTaToB paboT) nnMbo TpebyroT chneunanbHbIX
YC/IOBUI XpaHEHWs, a TaKXKe CBeAeHMA O HeobxoaumbIX AeNCTBUAX NoTpebutens no ucTevyeHuu
YKa3aHHbIX CPOKOB M BO3MOMHbIX MOCNEACTBUAX MPU HEBLINOJHEHUWN TAKUX AENCTBUIA, ecan ToBapbl
(pesynbTatbl paboTbl) MO MCTEYEHUWM YKa3aHHbIX CPOKOB MPeACTaBAAKT ONAacHOCTb AJA KU3HMU,
3[4,0pOBbA, HaCNeACTBEHHOCTW, MMyLLECTBa MNOTPebuTens u OKpyxKatlowen cpedbl WUAW CTAaHOBATCA
HenpPUroAHbIMU A8 UCNOIb30BAHMA MO Ha3HAYEeHWIo;

2.9. HaumeHoBaHMe (PUPMeEHHOE HaMMEHOBaHME), MECTO HaXOXKAEeHMA U3rotosmTens (Npoaasua,
WUCNONIHMTENSA), a TaKXKe NpW Haauuuu - MmnopTtepa, NPeAcTaBUTENA, PEMOHTHOW oOpraHusauumy,
YNONHOMOYEHHOW M3roToBuUTeNleM (NPoAaBLOM, MOCTaBLIMKOM, MNpPeAcTaBUTENeM) Ha YyCTpaHeHue
HeAoCTaTKoB ToBapa W (MKM) TexHMYeckoe 0b6CyKMBaHUE TOBapa; €Cc/iv U3rotoBuTesem (NpPoaaBLOM,
MMMNOPTEPOM, npeacTaBuTenem, UCNONHUTENEM, PEMOHTHOM opraHusaumeit) ABnAeTca
WHAVBMAYA/bHbIN NpeanpuHUMaTeNb, - GamMnanto, COBCTBEHHOE MMSA, OTYECTBO U MECTO KUTe/IbCTBA
WHAVBWMAYANIbHOTO NpeanpuHMMaTens;

2.10. cBeaeHMA O MNOATBEPXKAEHUM COOTBETCTBMA TOBapoB (paboT, ycayr), noanexalmx
ob6A3aTeIbHOMY MOATBEPKAEHWUIO COOTBETCTBMA, TPEOOBAHMAM TEXHUYECKMX HOPMATMBHbIX MPaBOBbLIX
aKTOB B 06/1aCTM TEXHUYECKOTro HOPMMUPOBAHUA U CTAHZAPTMU3ALMUK;

2.11. yKasaHWe Ha KOHKpeTHoe nLo, KoTopoe byaeT BbiNo/HATL paboTy (OKasbiBaTb ycayry), u
MHbOPMaALMIO O HEM, €C/IN 3TO MMEET 3HaYeHue UCxoaa U3 xapaktepa paboTbl (ycnyru);

2.12. KOANYECTBO UM KOMMNIEKTHOCTb ToBapa (pesynbTaTa paboTsl);

2.13. wTpmnxoBOM MAEHTUDMKALMOHHDLIN Kog, ecnn obasaTesibHOE MAapKMPOBaHME TOBApPOB TaKUM
KOZOM NpeaycMOTPEHO 3aKOHO4ATEIbCTBOM;

2.14. Heobxoaumble cBeAeHWs O npaBunax W ycnosuax 3dPeKkTMBHOro M HesonacHoro
Nno/ib30BaHMA ToBapaMu (pesynbTaTamu paboT, ycayramu), B TOM 4YMCIe yXOAa 3a HUMU, U UHble
CBEeLEHUs, KOTOpble B COOTBETCTBMW C 3aKOHOAATENbCTBOM MM COOTBETCTBYHOLWMMM LOrOBOPaMM
obAsaTeNbHbl AN NpefocTaBieHMa noTpebuTento, B TOM YMCNe CBeAeHuA, OoTHocAwMmecs K
COOTBETCTBYOLLEMY AOrOBOPY M NpeaocTaBasemble No npocbbe noTpebutens;

2.15. yKasaHMe Ha Wucnonb3oBaHMe QOHOrpamm MpPU OKA3aHMWU pPasBAEKATENbHbIX YCAyr
WUCNONHUTENAMM MY3blKa/IbHbIX NPOU3BEAEHUN.

3. Mpu peannsauum NoTpedUTENO HEMPOAOBOJILCTBEHHbIX TOBAPOB, CPOK CAYKObI U (MAK) CPOK
XPaHEHMA KOTOPbIX UCTEKAN (KPOME NeKapCTBEHHbIX CPeACTB), HO peasiM3auma KOTOPbIX paspelleHa B
COOTBETCTBUM C NMYHKTOM 3 cTaTbM 13 HacTosAwero 3akoHa, noTpebuTento AoaKHa bbITb NpenocTaBieHa
MHbOpMaumMsa 06 WCTEKWUX CPOKe CAysKbbl U (MAK) CPOKe XpaHeHWa TOBapoB, O AaTe U Homepe
pa3speleHna Ha AaNbHENLWY WX Peanu3aumio U CPoKe, B TEYEHME KOTOPOro ToBapbl BO3MOMKHbI K
NCNO/Ib30BaHMUIO.

4. Npw peannsauum notpebuTento ToBapos (BbINOJHEHUU pPaboT, OKasaHMM yCayr) no obpasuam,
onucaHMAM ToBapoB (paboT, ycayr), cogepskallMmca B KaTanorax, NPocnekTax, pekname, byknetax nam
npeacTasieHHbIM B GoTorpadmax Uam UHbix UHGOPMALLMOHHBIX UCTOYHUKAX, B TOM YMcae B rNobanbHOM
KOMMblOTEpHOM ceTu NHTepHeT, Nnpoaasel, (MCNoHUTENb) A0XKEH NPeAoCTaBUTL NOTPebuTeNto:

4.1. ,O MOMEHTa 3aK/Ilo4eHUA A0roBopa - MHGOPMAUMIO, NPEeAYCMOTPEHHYO noanyHKTamm 2.1 -
2.12 1 2.15 nyHKTa 2 HacToALWEN CTaTby, a TakkKe MHGOPMaALMIO O CPOKE A0CTaBKM ToBapa (BbINOJHEHUS
paboTbl, OKa3aHWUA ycyru), ueHe u ob ycnoBusax onnaTbl 4OCTaBKM TOBAPa;

4.2. npu JoCTaBKe TOBapa - TakXe MHbOPMaALMIo, NPeayCMOTPEHHY nognyHKkTamm 2.13 n 2.14
NyHKTa 2 HacTosLel cTaTbMy.

5. MNpun oKasaHMK noTpebutento ycayr obLwecTBEHHOrO NMTaHMA No ero TpeboBaHUIO A0KHa ObITb
npepocTasieHa MHGOPMaLMA O COCTaBe MULLLEBbLIX NPOAYKTOB, 61104, KyAMHAPHbIX U3A4ENUN, YKa3aHHbIX
B MEH!0, CNocobax Ux KyiMHapHO 06paboTKu.

6. Ecnm npuobpetaembiii noTpebutenem ToBap 6bln B ynoTpebneHun MamM B Hem yCTpaHscs
HenoCTaToK (HeaocTaTku), noTpebuTtento AomKHa 6bITb NpegocTaBieHa MHGopmaLuma ob sTom. B cayyae
npuobpeTeHMA TaKoro ToBapa CBeAEeHUs 0 HaIMYNKU HeaoCTaTKa (HeAo0CTaTKoB) A0/KHbI ObITb YKa3aHbl B
[OKYMeHTe, noaTteepKaatoem Gakt npuobpeteHnsa ToBapa.

7. Npwn peannsaumm KOHGMCKOBAHHOIO MM 0BpaLLEHHOrO B 40X04 roCyAapcTBa MHbIM crnocobom



ToBapa noTtpebutento pomkHa ObiTb npepocTaBneHa uHGOpMaUMA O TOM, YTO TOBap ABAAETCA
KOHOMCKOBAHHbBIM MM 06paLLleHHbIM B LOXO/, rocyAapcTBa MHbIM cnocobom.

8. B cnyyae, eciv npogaBuom (McnonHuTenem) seaseTcs Gpusmyeckoe AnMLO, ocyllecTsAowee
peanu3aumnio ToBapoOB B PaMKax PeMec/ieHHOM AeATEeNbHOCTU WUAM peann3aluio TOBAapOB Ha pPbIHKe
(BbinoNHAlOWEEe paboTbl, OKasbiBalowee YyCayrv), noTpebutento Ao/MmKHA ObiTb NpegocTaBieHa
WHPOpMaLMA O HaMMeHOBaHWW, LeHe ToBapa (paboTbl, ycayru), ob ycnoBusx XpaHeHUs ToBapa
(pe3ynbTaTta paboTbl), N0/L30BAHMA TOBAPOM (pe3ynbTaToM pPaboTbl, YCAYroi), eciv OHU OTIMYAKOTCA OT
0bbIYHbIX YC/IOBUI XpaHEHWA TOBApOB (pe3y/bTaToB pPaboT), No/b30BaHMA ToBapamu (pesysbTaTamu
paboT, ycayramu) 1mbo TpebyroT cneLmanbHbIX YCI0BUIM XpaHEHWS, MO/Ib30BaHUS.
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9. UHbopmaumsa, npegycMoTpeHHas nyHKTamu 1 - 8 HacTosAwel cTatbk, Ha Genopycckom wau
PYCCKOM A3blKE YeTKMM U pa3bopumBbiM LWpMTOM [OBOAUTCA A0 CBeAeHusa notpebutens B
AOKYMEHTaLMK, npunaraemon K ToBapam (pabotam, ycayram), Ha notpebuTtenbckol Tape (ynakoske),
3TMKETKAaX WAM WHbIM Cnocobom, NPUHATbIM AN OTAEe/bHbIX BWAOB TOBapoB (pabot, ycayr).
NHbopmaums, cooblieHHaa uan nepefaHHan Ha MHOCTPAHHOM A3bIKe, CYMTAETCA HenpeaoCcTaBAeHHOM,
3a WCKAOYEHWEeM C/ly4aeB, Korga oHa Oblna coobuieHa MAM nepefaHa Ha MHOCTPAHHOM f3blKe Mo
KenaHuto noTpebuTens.

Mpu peanvsauumn noTpebutento ToBapoB (BbIMOJHEHMM PabOT, OKasaHWMM ycayr) no obpasuam,
onuncaHuAm ToBapos (paboT, ycayr), coAep:KalmMes B KaTaorax, NpocnekTax, pekname, byknetax uam
npeacTaBieHHbIM B GOTOrpadmax nam UHbIX MHGOPMALMOHHBIX UCTOYHUKAX, B TOM YMCie B rNobanbHOM
KOMMbIOTEPHON ceTu MHTepHeT, 0 MOMEHTA 3aKNOYEHMA A0roBopa UHPopmaLMa, NpesycMoTpPeHHan
nognyHkTamm 2.1, 2.5, 2.6 1 2.9 nyHKTa 2 HacTosLWen cTaTbM, a TakKe MHOOPMaUMA O CPOKe A0CTaBKU
TOoBapa (BbIMOJAHEHUS PabOTbl, OKA3aHMA ycayru), ueHe M o6 ycnoBuMAX ONAATbl LOCTAaBKM TOBAPA
[0BOAUTCA [0 CBefeHuA notpebutena B 3TUX MHPOPMALMOHHBIX WMCTOYHMKAX, B TOM 4uUcie B
rnobanbHOM KomnbtoTepHol ceTn NHTepHeT. MHaa nHbopmaums, npeaycmoTpeHHas nognyHKTamm 2.2 -
2.4,2.7,2.8,2.10-2.12 1 2.15 nyHKTa 2 HACTOSLLEN CTATbW, 4,0 MOMEHTA 3aK/OYEHMA 40rOBOPA MOXKET
[,0BOAMTBLCA 40 CBeAeHUA noTpebutens B yCTHoN popme.

10. Mpu peanu3aumm NULEBLIX NPOAYKTOB U APYrMX TOBapoB, GACOBAHHbIX M YMNAaKOBAHHbIX B
NnoTpebuTeNbCKYIO Tapy (YMAaKOBKY) He B MeCTe MX M3rOTOB/IEHWUA, Kpome MHPOpMaLuK, yKasaHHON B
nyHKTax 2 - 4, 6 U 7 HacToAWEeN CTaTbM, NOTPEOUTENO AO/MKHA ObITb NpegocTaBneHa MHGopMauma o
dacoBLIMKe 1 yNaKoBLUUKE.

11. Mpwu peanuszaumm notTpebuTento ToBapa (BbINOJHEHUWN PabOTbI, OKa3aHWWU yCayr1) Npogasel,
(ucnonHuTenb) 06a3aH BbiAATb MY KacCOBbIN (TOBapHbIA) YEK MO0 MHOW AOKYMEHT, NOATBEPKAAIOLLMIA
onnfaty ToBapa (BbiNo/AHeHMA paboTbl, OKasaHua ycayru). TpeboBaHWMA HACTOAWErO MyHKTa He
PacrnpoCTPaHAIOTCA Ha C/yyaun, Korga npoAaBuom (McnosHuTenem) sAsaseTca ¢usMYeckoe uLo,
OCYLLECTBAAIOLLEE peannsalMio TOBAPOB B PaMKax PeMeCcneHHOW [eATeNbHOCTU WAUM peanunsauuio
TOBApPOB Ha pbIHKe (BbINO/IHAOWEE PabOTbl, OKasblBatOLLEE YC/IYTH).
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Cratba 8. UHPopmaLuua 06 nsrotoBuTenax (MCnonHUTENAX, NpoaaBLax)

1. M3roToBuTENb (MCMONHWUTENL, NPOAABEL,) - OpraHu3auua, ee duanan, NPeaCcTaBUTENbCTBO, UHOE
060cobneHHOe nogpasgeneHne, PacrnosioKeHHOe BHE MeCTa HaXOXAeHWUA opraHusauuu, obs3aH
[OBECTM [0 CBeLEeHUs rnoTpebutens cBoe HaumeHoBaHMe (PUPMEHHOe HaWMeHOBaHWE), MecTo
HaxoXAeHus W pexum paboTbl, a TaKKe HaMMeHOBaHWEe TOpProBoro o6beKkTa WAM 0b6beKTa
06CNyKMBAHMSA, B KOTOPbIX OCYLLECTBASETCA peanusaumsa notpebuTento ToBapos (BbiNosHeHWe paborT,
OKasaHWe YyCayr), eciu TaKoe HaMMeHOBaHWEe He COBMagaeT C HaumeHoBaHWeM (GUPMEHHbIM
HaMMeHOBaHMEM) oOpraHusauuu, ee o¢wavMana, nNpeacTaBUTENbCTBA, WHOrO  0bocobaieHHOoro
NoApasfesieHns, PaACNoIOKEHHOrO BHE MeCTa HAxXOMAEHUSA OpraHusauuu, M WHble Heobxoaumblie
cBeAeHUs B COOTBETCTBUM C 3aKOHOAATE/IbCTBOM.

MN3rotoBuTeNb (MCMONHWUTENb, NpPOAABEL) - WHAMBUAYANbHbLIA NpeanpuHUMaTens 06sA3aH
npegocTaBuTb NoTpebuTento MHPopmaumio o cBomx Gpamuanmn, cob6CTBEHHOM MMEHM, OTYECTBE, MecTe
KUTENbCTBA, pexkume paboTbl, HAMMEHOBaHMM TOProBOro 0b6bekTa WMAM 0bbekTa obcnyKuBaHuA, B
KOTOPbIX OCYLLECTBAAETCA peanusauma notpebutento ToBapos (BbiMosHeHMe pPaboT, oKasaHue ycnyr)



(Npn HanMuMKM TaKOro HaMMEHOBAHMA), @ TaKXKe O rOCYLAPCTBEHHOW PEerucTpaumm M HauMeHOBaHWUU
OpraHa, OCYLECTBUBLLETO €ro TroCYZapCTBEHHYIO PEerucTpaumio B KavyecTBe WHAMBWUAYAbHOMO
npegnpuHUMaTens, u MHble HeobXo4MMble CBEAEHNA B COOTBETCTBUM C 3aKOHOAATE/IbCTBOM.

MN3rotoBuTens (ucnonHwuTeno, npoaasel) - ©GU3MYECKOe J/IMLO, MPOU3BOAALLEE TOBApPbI
(ocywecTBnsowee peanvsauuio TOBAPOB B PaMKax pPeMECNeHHOM AeATeNbHOCTU WM peanunsaumto
TOBAapOB Ha pblHKe, BbINOAHAIOWEEe paboTbl, OKasbiBalowee ycayru), obsAsaH npesocTaBuTb
nortpebutento MHopmaLmio 0 cBOMX baMnanmn, Co6CTBEHHOM MMEHU, OTYECTBE.
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2. Ecnm Bupg (BuAabl) [eATENIbHOCTM, OCYLECTBASEMOM M3roToBuTesNemM  (MCMOSHUTENEM,
NpPoAaBLOM), MOANEKMUT NLLEH3MPOBAHMIO, MOTPEOUTENO [0/1KHA ObITb NpegocTaBneHa MHPOPMaLMA O
HOMepe creuunasbHOro paspelleHus (MLEeH3MK), CPOKe ero AencTBUS, rocyAapCTBEHHOM OpraHe uau
rocyfapCTBEHHON OpraHM3auMy, BbiAABLUIMX 3TO CMeumasibHOe paspelleHue (NMUEeH3UI0), a Takke Mo
TpeboBaHMIO NOTPEOUTENS U B UHbIX CAyYasaX, NPesyCMOTPEHHbIX 3aKOHOAATEIbCTBOM, NPeaocTaBieHa
BO3MOKHOCTb O3HAaKOMJ/IEHUS C MOAJMHHUKOM WM KOMWEN ChneumanbHOro paspelleHus (nnueHsum),
0dOpPMNEHHOM B YCTaHOB/IEHHOM MOPAAKE.

3. MsroToBuTeNb (MCMOAHWUTENb, NpPOAaBel) pasmellaeT WHPopMaumio, NpPesyCMOTPEHHYHO
NMYyHKTOM 1 HacTosLLeN CTaTbK, Ha BbIBECKE WM APYIMM AOCTYMHbIM CNOCOBOM, MPUHATHIM B TOPrOBOM,
6bITOBOM U MHbIX BUAAX 06cnyXKuMBaHua noTpebuteneit, a MHPopMaLMio, NPeayCMOTPEHHYIO NMYHKTOM 2
HaCToALLEeN CTaTbM, - AOCTYMHbIM CNOCOHBOM B MECTE HAXOXKAEHUSA NN MECTE KUTENbCTBA U3rOTOBUTEIA
(ucnonHuTens, npoaasua).

NHpopmaums, npeaycmoTpeHHas NyHKTamu 1 1 2 HacTosAwel cTaTby, A0/KHA ObITb fOBeAeHa A0
cBeAEeHMA NoTpebuTens n Npu OCyLLEeCTBEHUN Bble34HOW TOProB/iv, TOProB/AM HA APMapKe, pPbiHKe, a
TaKkKe B [APYrMX CAy4Yasx, €CIM PO3HMYHAA TOprosAas, OblTOBOe O0OC/AYKMBaHME W WHble BUAbI
obcnykmBaHus noTpebuTenelt OCyWEeCcTBAAIOTCA BHE MECTa HaXOXKAEHWA WAM MecTa XUTeNbCTBa
N3roToBUTENA (MCMONHUTENA, NPOLABLA).

Mpu peanvsauumn noTpebutento ToBapoB (BbIMOJHEHMM PabOT, OKasaHWMM ycayr) no obpasuam,
onuncaHuAm ToBapos (paboT, ycayr), cofep:KawmmMes B KaTanorax, NpocnekTax, pekname, byknetax uam
npeacTaBieHHbIM B GoTorpadmax Uan MHbIX MHGOPMALMOHHBIX UCTOYHMKAX, B TOM YMC/Ie B 1106anbHOM
KOMMNblOTepHOW ceTn MHTepHeT, MHpopmMaLms, NPesyCMOTPEHHAA NyHKTamu 1 1 2 HacTosAwewn CTaTbM,
[O/IXKHa b6bITb A0BeAeHa 40 CBefeHUs NoTpebuTens B 3TUX KaTasorax, NpocneKkTax, pekaame, bykaerax
WM npeactasieHa B ¢GoTorpaduax MAM MHbIX MHOOPMALMOHHBLIX WMCTOYHWMKAX, B TOM 4ucie B
rnobanbHOM KOMMbOTEPHON ceTn NHTEepHET.

4. MHdpopmaums, npeaycMoTpeHHas nyHKTamu 1 1 2 HacTosLLel cTaTby, 4OBOAUTCA 40 CBEAEHUS
noTpebutens Ha 6eNOPYCCKOM MAN PYCCKOM A3bike. MHPopmaums, cooblueHHas Uan nepegaHHas Ha
WHOCTPAHHOM fA3blKe, CYMTAETCA HEeNnpesoCTaB/eHHOW, 3a WCKIOYEHMEeM C/lyyaeB, Korga oHa bbiia
coobleHa nau nepegaHa Ha MHOCTPAHHOM f3blKe MO XKenaHuto noTpebuTens.

Cratba 9. Pexxum paboTbl npogasua (McnonHuTtens)

1. Pexkum paboTbl nNpogasua (MCNOMHUTENsA) YCTAaHABAMBAETCA MO COIIaCOBAaHUIO C MECTHbIMM
WCMONIHUTENbHBIMW U PacMopALUTE/IbHBIMM OpPraHaMyM W AOJIKEH COOTBETCTBOBATb OObLABNEHHOMY
pexxunumy paboTsbl.

2. TpeboBaHMA HacToAWEN CTaTbM He PACMPOCTPAHAIOTCA Ha CAy4Yyau, KOrga MpoLaBLOM
(ucnonHuTenem) sABnseTca ¢GM3MYECKOE NMLO, OCYLLECTBSIOLLEE peasv3alMio TOBAPOB B PaMKax
pemMec/ieHHOW [eATe/IbHOCTM WM peasn3auMio TOBApOB HA pblHKe (BbiMoaHsAlwWwee paboTsl,
OKa3blBaloLLEE YC/IYTU), @ TAKXKe Ha MHbIE CyYau, MPeAyCMOTPEHHbIE 3aKOHOAATE/IbCTBOM.
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Cratba 10. Npaso noTpebutena Ha cBoboaHbIN BbI6Op TOBapa (paboTbl, ycnyru)

1. MoTpebutenb MmeeT NpaBo Ha cBOboOAHLIV BbI6Op ToBapa (paboTbl, ycayru) HagnerKawero
KayectBa B yAobOHOe p/1a Hero Bpems C Yy4yeTOM pexuMma paboTbl npogasua (M3roToBuTens,
NUCNonHuTensa).

2. Mpogasel, (M3roToBUTENb, MCNOMHUTE/b) 00A3aH OKasbiBaTb COAEWCTBME noTpebutenio B



cBoboaHOM Bbibope ToBapa (paboTbl, ycayru).

3. OTaenbHbIM Kateropusim notpebutesneit MoryT NpefoCcTaBAATbCA /IbFOTbl U NMPEUMYLLECTBA B
TOProBOM, ObITOBOM W MHbIX BWAAX OOCAYKMBaHWA noTpebuTenelt B MNOpPAAKe, YCTAHOBNEHHOM
3aKOHOAATe/IbCTBOM.

4. YCTaHOBNEHME KaKUX-TMBO MHbIX MPEMMYLLECTB, MPAMbIX UM KOCBEHHbIX OrpaHUYeHui npu
Bblbope ToBapa (paboTbl, ycayrn) He AOMYCKAETCA, 32 UCKIIOYEHUEM NPEUMYLLECTB U OTPAaHUYEHUN,
npeaycMOTPEHHbIX 3aKOHOAATE/IbCTBOM.

Cratba 11. MpaBo noTpebutena Ha Hag/exawme KayectBo ToBapa (paboTtbi, ycnyru),
KOMMJIEKTHOCTb, KO/IMYECTBO TOBapa (pe3ynbTarta paboTbl)

1. Ecan 3aKoHOAaTeNbCTBOM MpPeAycMoTpeHbl obs3aTenbHble TpeboBaHWA K KayecTBy ToBapa
(paboTbl, ycnyru), npoaasel, (M3roToBUTENb, MCNONHWUTENb) 06A3aH nNepedatb NoTpebuTento Tosap
(BbINONHUTL PabOTy, OKa3aTb YCAYry), COOTBETCTBYOWMIA 3TUM TpebOBaHUAM.

2. MoTpebuTenb UMeeT NpaBo Ha NPOBEPKY KadecTBa ToBapa (paboTbl, yCAyru), KOMMNIEKTHOCTH,
KonnyecTBa ToBapa (pesynbTaTa paboTbl), Ha npoBeAeHWEe B €ero MPUCYTCTBUM AEeMOHCTpaLum
paboTocnocobHOCTH, NpaBUILHOIO M 6e30MacHOro UCNo/ib30BaHUA ToBapa (pesyabTaTa paboTsl), ecnu
3TO He UCK/oYEHO BBUAY XapaKTepa ToBapa (pe3ynbrarta paboThbl).

Mpoaasel, (McnonHUTeNb) 06A3aH NPOAEMOHCTPUPOBaATL paboTocnocobHOCTL ToBapa (pesynbTaTta
paboTbl) U nepeaaTb noTpebutento ToBap (BbIMOAHUTL PaboTy, OKasaTb YCAyry), Ka4ecTBO KOTOPOro
COOTBETCTBYeT MpeaocCTaB/ieHHOW WHpopmaumm o ToBape (paboTe, ycayre), TpeboBaHUAM
3aKoHOZaTe/IbCTBa M YC/IOBUAM [0roBOpPa, a TaKXe no TpeboBaHMIO NoTpebuTens npeaocTaBuTb emy
HeobXxoaMMmble KOHTPO/IbHble CPeACTBa WM3MEPEHW, MpeayCMOTPEHHbIe MPaBUIaMU  PO3HUYHOM
TOProB/an, C AENCTBYOWMMIN CBUAETENbCTBAMM O MOBEPKE CPeACTB M3MEPEeHUI U 3HaKamK NOBEepKU
CPeACTB U3MEPEHUN, AOKYMEHTbI, NOATBEPKAAOWME KayecTBO ToBapa (pesynbTaTa paboTsbl, ycayru),
€ro KOMM/IeKTHOCTb, KO/IMYECTBO.

3. Mpwn OoTCyTCTBMM B 3aKOHOZATENbCTBE U (MK) AOroBOPE YC/IOBUIA O KayecTBe ToBapa (paboThl,
ycnyru) npogasel, (McnonHuTenb) 0bA3aH nepeaatb NoTpebutento ToBap (BbINOAHUTL paboTy, OKasaTb
YCAyry), COOTBETCTBYOWMI 06bIMHO NpeabsBaAsembiM TPeboBaHMAM W MPUrOAHbIA ANA uenen, Ana
KOTOpbIX TOBap (pe3yabTaT paboTbl, ycayra) Takoro poga o6bl4HO UCNOb3yeTcA.

4. Echm npopgasel, (MCNosHWUTENb) NPU 3aKNo4YeHMM aorosopa bbln nocTaBneH notpebutenem B
M3BECTHOCTb O KOHKPETHbIX Lensx npuobpeTeHuns ToBapa (BbINOMHEHMA PaboTbl, OKasaHWs ycayru),
npoaaseL, (MCNonHUTeNb) 06s3aH NepedaTb NoTpebuTento ToBap (BbINOAHWUTL PaboTy, OKasaTb ycayry)
HaA/1eXKallero Kayecrsa, NPUroaHbIA ANA UCNOIb30BaHUA B COOTBETCTBUM C STUMM LENAMMU.

5. Mpu peannsaumnun noTpebuTento ToBapos (BbINOAHEHUN pPaboT, OKasaHUKM ycayr) no obpasuam,
onucaHMAM ToBapoB (paboT, ycayr), cogepskallMmca B KaTanorax, NPocnekTax, pekname, byknetax unam
npeAcTaB/ieHHbIM B GoTorpadumax Uam UHbIX MHOOPMALMOHHbIX UCTOYHUKAX, B TOM YMC/E B IN06aNbHOM
KOMMbIOTEPHON ceTn WHTepHeT, npogasel, (McnonHuTenb) obs3aH nepegatb notpebutento Tosap
(BbINONHUTL PaboTy, OKa3aTb YCAYry), KA4ecTBO KOTOPOro COOTBETCTBYET TakMm obpasuam, OnncaHUsam,
a TakKe TpeboBaHMAM 3aKOHOAaTe/IbCTBa.

6. MNoTpebutens umeeT npaBo Ha To, 4TO6bI ToBap (pesynbtat paboTbl, ycayra) npwu
YCTaHOB/IEHHbIX YCNOBMAX WCMONb30BaHWSA ToBapa (pesysnbTata paboTbl, YCAyru), XpaHeHwus,
TPaHCNOPTMPOBKN U YTUAU3ALMM ToBapa (pe3ynbTaTa paboTbl) 6bi1 6e3onaceH ANA XU3HU, 340PO0BbS,
HacNeACTBEHHOCTU, MMYLLECTBA NOTpebuTens U oKpyxatuwen cpeabl. TpeboBaHMA, KOTOPbIE AONXKHbI
obecneuynBaTb 6e3onacHOCTb ToBapa (paboTbl, ycayru), ABAAKTCA 0683aTeNbHbIMWU U YCTaHAB/IMBAIOTCA B
COOTBETCTBUM C 3aKOHOAaTEe/IbCTBOM.

7. 3anpeluaeTca peannsaums ToBapa (BbiNosHeHMe paboTbl, OKasaHWe yCcayru) ¢ HeAdoCTaTKamMy,
Ha/IMuMe KOTOPbIX ABAAETCA HapyWeHMEM YCTaHOB/IEHHbIX 3aKOHOAAaTe/NbCTBOM TpeboBaHUI Mo ero
be3onacHocTu.

Cratba 12. 06A3aHHOCTM WU3roToBUTENs (McnonHuTena, npopgasua) no obecneyeHuio
6e3onacHocTM ToBapa (paboTbl, ycnyru)

1. WsrotoButenb (McnonHwutenb, npogasel) o6A3aH obecneymBaTb 6e3onacHocTb ToBapa



(pesynbTata paboTbl) B TeuyeHWe YCTAHOBJIEHHOTO CPOKA CAyXKObl MAM CpoKa roAHOCTM TOBapa
(pesynbTtaTa pabothbl).

Ecnu msrotoBuTeNb (MCNOMHUTENL) HE YCTAaHOBWU HA TOBap (pe3y/abTaT paboTbl) CPOK CAYKObI U
peanunsaums Takoro Toapa (pesysbTaTta paboTbl) gonyckaeTca 6e3 Takoro cpoka, oH 0b6A3aH obecneymTsb
b6e3onacHOCTb ToBapa (pesy/nbTaTa paboTbl) B TeyeHWe [ecATU eT CO AHA peanvsauMu ToBapa
(pesynbTaTta pabotbl) noTpebuTento.

2. U3rotoBuTenb (MCNonHUTENb, Npoaasel) 0653aH MHPOPMMPOBATL NOTPEOUTENA O BO3SMOXKHOM
pucke n 06 ycnosusx 6e30MacHOro McnoJsib3oBaHWA ToBapa (pesysibTaTta paboTbl, yCayrn) ¢ NOMOLLLHO
COOTBETCTBYIOWMX 06O3HaAYeHU, MpUHATLIX B Pecnybavke Benapycb v (Mamn) B MeAyHapoAHOM
npakTuke. Mpu 3ToM, ecan gas 6e30nacHOro MCNosib3oBaHMA ToBapa (pesynbTata paboTbl, ycayru),
XpPaHEeHWs, TPAaHCMOPTUPOBKM UAN YTUAM3ALMKM ToBapa (pesyabtata paboTbl) Heobxogumo cobaoaaTb
cneumanbHble MpaBwaa, W3roToBUTENb (UMCMONHWTENb) 0053aH yKasaTb WX B AOKYMEHTaLuM,
npuaaraemoi K Tosapy (pesysibtaty paboTbl, ycayre), Ha STUKETKE WM MHBIM AOCTYMHbIM (M3BECTHbIM) U
NMOHATHbIM nNoTpebuTento cnocobom, NO3BONAOWMM €My CBOEBPEMEHHO O3HAKOMMUTbBCA C STUMMU
npasuaamu, a NpogaseL, (MCNonHUTeNb) 0653aH AOBECTU 3TW NPaBUIa 40 CBeAeHUA noTpebuTens.

3. Ycnosua peanusauum NpoOAyKUMM, NPOU3BEAEHHON HA TeppuTOpUAX, MoABEpPrLInXcaA
pPafMOaKTUBHOMY 3arpA3HEHUIO0 B pe3ysbTaTe KatacTpodbl Ha YepHobbinbckoit ASC, peryampyrotcs
ctatben 29 3akoHa Pecnybavku Benapyck oT 26 mas 2012 roga "O npaBOBOM peXMMe TeppUTopUil,
noABepPrInMxca PagnMoaKTUBHOMY 3arpA3HEHUI0 B pesysibTaTe KaTacTpodbl Ha YepHobbiabckoin ASC"
(HaumoHanbHbIM peecTp NpaBoBbix akTos Pecnybankn benapyck, 2012 r., N 63, 2/1937).

(n. 3 ctaTbM 12 B pea. 3akoHa Pecnybauku benapycb ot 04.01.2014 N 106-3)

4. He ponyckaeTca peanvsaumsa ToBapa (BbiMosiHeHWe paboTbl, OKaszaHWe ycayru), noasesKallero
rocyfapCTBEHHOM TMIMEHUYECKON pernameHTauMm W perucTpaumm  u  (uam) obsasatesnbHomy
NoATBEPXKAEHUIO COOTBETCTBUA TPEOOBAHUAM TEXHUYECKMX HOPMATUBHbIX MPABOBbIX aKTOB B 061acTu
TEXHUYECKOTO HOPMWMPOBAHUA U CTaHZapTM3auun, 6e3  CcOOTBETCTBYHOLWMX YAOCTOBEPEHUA O
rocyfapCTBEHHON TUTMEHUYECKOM perncrpaumm w (Mam) [OKYMEHTOB 06 OLleHKe COOTBETCTBUA
TpeboBaHMAM TEXHUYECKUX HOPMATMBHbIX NPABOBbIX aKTOB B 06/1aCTU TEXHNUYECKOrO HOPMUPOBAHUA U
CTaHAAPTU3ALMK, BblAaBAEMbIX B YCTAHOBEHHOM NopAaKe.

5. Ecam npu cobnogeHnn notpebutenem YCTaHOBNEHHbIX MPaBUA MCMOAb30BAHWA TOBapa
(pesynbrata paboTbl, ycayru), xpaHeHus, TPAHCMOPTUPOBKM WAM yTUAM3ALMM ToBapa (pesysibTaTa
pPaboTbl) OH NPUYMHAET UK MOXKET NMPUUNHUTD BPES, KU3HM, 340P0BbIO, HACNEACTBEHHOCTU, UMYLLECTBY
noTpebuTens W  OKpPy)Kalowel cpefde, M3roToBuUTeNb  (McnosHWTeNb, npogasel) 06a3aH
HesameZ/IMTe/IbHO MPUOCTAHOBUTbL €ro MPOU3BOACTBO (peann3auumio) A0 YCTPaHEeHWA MPUYMH Bpeda.
Ecnu npuuMHbl Bpeaa ycTpaHUTb HEBO3MOXKHO, M3roToBUTE b (MCMONHWUTENb, NPoAaBel) 06A3aH CHATb
TaKol ToBap (paboTy, ycayry) c nponsBoAcTBa (peanmsaumm) 1 ceoeBpemeHHo MHGopMMUpoBaTb 06 3TOM
COOTBETCTBYHOLLME FOCYAAPCTBEHHbIE OPraHbl, MPUHATL BCe HEOBXoAMMble Mepbl MO CBOEBPEMEHHOMY
MHGOPMMPOBAHUNIO NOTPebUTENA Yepes CpeacTBa MaccoBOM MHPOPMALMM O BOSMOXKHON OMACHOCTM AAA
€ro ’KW3HW, 300pOBbA, HACNeACTBEHHOCTWM, MMYLLECTBA W OKpyKalowen cpedpl, MU3bATUIO ToBapa
(paboTbl, ycnyru) ns obopoTa M 0T3bIBY OT NOTpebuTens.

NHbopmmnpoBaHMe noTpebuTens yepes cpeacTBa MaccoBoW MHPpopmaumm o ToBapax (pabotax,
ycayrax), NpeacTaBAsiowmMx ONacHOCTb A1 €ro XWU3HM, 340pO0BbfA, HACNeLCTBEHHOCTM, MMYLLECTBA U
OKpY*KatoLweli cpeapl, OCYLECTBAETCA 3a CYET U3rOTOBUTENA (MCNONHUTENA, NPOAABLA).

6. Mpu HEBLINOJHEHUW  W3TOTOBUTENEM  (MCMOAHWUTENEM, NPOAABLOM) 0bsf3aHHOCTEMN,
NpeaycMOTPEHHbIX NYHKTOM 5 HacToslein cTaTbW, CHATME ToBapa (paboTbl, yciyrv) ¢ Npou3BOACTBA,
n3bATUE ero n3 obopoTa u 0T3bIB OT NOTPebUTENA NPOM3BOAATCA NO NPEANUCAHUIO COOTBETCTBYHOLLENO
rocyf,apCTBEHHONO OpraHa, a TaKyKe No pelleHnto cyaa. YObITKM, NpUYMHEHHbIE NOTPebUTENO B CBA3YK C
HeucrnosHeHMeM 3TUX 0OA3aHHOCTEW W3roToBUTENEM (MCMOAHWUTENEM, NPOAABLOM), MoAnexaT
BO3MELLEHMIO B NOJIHOM 06 beMe COOTBETCTBYHOLLMM U3rOTOBUTENEM (MCMOHUTENIEM, MTPOLABLLOM).

Y6bITKM, NPUYMHEHHbIE NOTPEOMTENO B CBA3M C OT3bIBOM TOBapa (paboTbl, ycnyru), nognexart
BO3MELLEHMIO U3roToBUTEIEM (UCMONHUTENEM, NMPOLABLLOM) B MOJHOM 0bbeme.

Cratba 13. MNpaBa u 0643aHHOCTM U3roTOBUTENA (MCNONHUTENA, NPOAABLA) NO YCTaHOBAEHUIO
CPOKa CnyXbbl, CpOKa ro4HOCTU, CPOKA XpaHeHUsA ToBapa (pe3ynbtata paboTbl), a TaK¥kKe
rapaHTUIIHOro CpoKa Ha ToBap (pe3ynbTaTt paboTbl, ycnyry)



1. WsrotosuTenb (McnosHuTenb) 06si3aH yCTaHaBAMBaTb CPOK CAy:KObl ToBapa (pesysbTaTa
paboTbl) ANUTENbHOTO MO/Ib30BAHWUA, B TOM YMC/IE KOMIMJIEKTYIOWMX U3AEANIN U COCTaBHbIX YacTeit
OCHOBHOTO M34,e/1s, KOTOpbIe MO UCTEYEHUW ONPEAEIEHHOTO CPOKA MOTYT NPEACTaBAATb ONACHOCTb A/1A
YKU3HW, 340POBbA, HACNeACTBEHHOCTM, MMYLLECTBA NOTPeOUTENA M OKpyKatowen cpeabl. MNepeyeHb
TaKMX TOBapoB (pe3y/bTaToB paboT) ycTaHaBAuBaetca NMpasutennctsom Pecnybanku Benapyceo.

2. Ha nuweBble NpoAyKTbl, NapdOMepPHO-KOCMETUYECKME TOBAPbI, IEKAPCTBEHHbIE CPEACTBA U
WHble Nogo6Hble TOBapbI (pe3y/ibTaTbl PaboT), NOTPebUTENbCKME CBOMCTBA KOTOPbIX CO BPEMEHEM MOTYT
YXYALATbCA, M3roTOoBUTENb (MCNOAHWUTENb) 06A3aH YCTaHaB/AMBaTb CPOK FOAHOCTUM W (MAKM) CPOK
XpaHeHws.

ToBapbl (pe3y/ibTaTbl paboT), Ha KOTOPble YCTAHOBJIEHbI CPOK FOAHOCTM U (MNIN) CPOK XpaHeHws,
npozaaseL, (M3rotoBuTeIb, UCNONHWUTENL) 06513aH NepeaaTb NOTPEOUTENIO C TAKUM PACYETOM, YTOObI OHM
MO B6bITb MCNOJIb30BAHbI NO HA3HAYEHWIO 4,0 UCTEYEHUSA CPOKA FOAHOCTU U (MNIN) CpOKa XpaHeHwus.

3. Peanusaumsa ToBapa (pesynbTaTa paboTbl) MO MCTEYEHUM YCTAHOBMIEHHbBIX CPOKAa FOLHOCTM U
(nnn) cpoka xpaHeHUs, cpoka cay:KObl, a TakxKe ToBapa (pe3y/ibTaTa paboTbl), Ha KOTOPbIN AOMKHbI ObITh
YCTQHOB/IEHbI CPOK CAYXKObl, CPOK TOAHOCTM M (MAKM) CPOK XPaHEHMUS, HO OHW He YCTaHOBJEHbI,
3anpeluaercs. Peanvsauua oTAeNbHbIX HEMPOAOBO/ILCTBEHHbLIX TOBApPOB, CPOK CAYXKObl U (MaM) CPoK
XPaHEHWsA KOTOPbIX WUCTEKNU (KPOMe NEKAPCTBEHHbLIX CPEACTB), MOXKET ObiTb paspelieHa B MOPsAKe,
ycTaHoBneHHOM  [paButenbctBom  Pecnybavku  Benapycb, No  pesyabTaTaMm  MpoBeAeHUs
COOTBETCTBYIOLLEN IKCMEPTU3bI ITUX TOBAPOB. PaspeLleHne Ha AasibHENLIYIO peasn3aLmio TOBapoB, CPOK
CNYXKObI M (MAN) CPOK XPAHEHUS KOTOPbIX UCTEKAN, AOMKHO COAEPKATb YKa3aHUe Ha CPOK, B TeYeHue
KOTOPOro TOBapbl BO3MOKHbI K MCMO/Ib30BAHMIO.

4. U3rotoButenb (UcnosHWTeENb) 06s3aH yCTaHaB/AMBaTb Ha ToBap (pesyabTaT paboTsl, ycayry)
rapaHTUIAHbIV CPOK B C/IYYasX U Ha YCI0BUAX, MPEAYCMOTPEHHbIX 33aKOHOAATE/IbCTBOM.

FapaHTUIMHBIMA CPOK Ha ToBap, MPOU3BOAUMbBIN 33 npefdenamu Pecnybivku Benapycb, LoaKeH
6bITb HE MeHee rapaHTUMHOIO CPOKa, NPeayCMOTPEHHOIO 3aKOHOAaTeNbCTBOM Pecnybanku benapych
ONA  aHANOTMYHbIX TOBApOB, MPOM3BOAMMbBIX Ha TeppuTopun Pecnybavku bBenapycb. Ecam
M3roToBMTE/IEM TOBapa, NPOM3BOAMMOrO 33 npegenamuv Pecnybauku Benapycb, ycTaHOBAEH
rapaHTUMHbLIA CPOK MeHbLUIEN MPOAOIKUTENbHOCTU, YeM TapPaHTUIHBIMA CPOK, NpesnyCMOTPEHHbIN
3aKOHOAATe/IbCTBOM /17 aHA/IOTMYHbIX TOBApPOB, NPOM3BOAMMBIX Ha Tepputopumn Pecnybamnku Benapyce,
NOCTaBLMK 00fA3aH YCTAaHOBWUTb Ha TaKOW TOBap rapaHTUMHbLIA  CPOK, MNPeayCMOTPEHHbIN
3aKOHOAATE/IbCTBOM.

5. Npopasel, 0643aH YCTAaHOBWUTbL Ha TOBAp rapaHTUIHbLIVA CPOK, €C/IM U3rOTOBUTE/b (MOCTABLUMK)
He BbIMOJIHUA NPeayCMOTPEHHYI0 3aKOHO4ATeIbCTBOM 06A3aHHOCTb MO €ro YCTaHOBKE MW BbIMOHWA
ee HeHagnexalmm obpasom.

MpopaseL, BNpaBe YCTaHOBUTb Ha TOBap AOMOJHUTE/bHbIN TapaHTUMAHbLI CPOK  CBEPX
rapaHTUHOIO CPOKa, NPEeLYCMOTPEHHOTO 3aKOHOAATE/IbCTBOM U (M/IN) YCTAaHOB/IEHHOTO U3rOTOBUTENEM
(nocTaBLLMKOM), @ TaKKe rapaHTUIMHBINA CPOK Ha TOBApP, HAa KOTOPbIV FAPaHTUIHbIM CPOK U3roToBUTEIEM
(nocTaBWwMKOM) He ycTaHOBMEH W 06A3aHHOCTb MO YCTAaHOBKE KOTOPOro He MpesycMOTpeHa
3aKOHoAaTebcTBOM. MpozaseL, He BNpaBe YCTaHABAMBATbL MW OOBABAATL rapPaHTUIHbINA CPOK Ha TOBap
MeHbLLEe rapaHTUMHOTO CPOKA, YCTaHOB/IEHHOTO U3roTOBUTEIEM (MOCTABLLMKOM).

6. TpeboBaHUsA, NPeAyCMOTPEHHbIE YaCTbio NEPBOM MYHKTA 2, MYHKTOM 4, 4acTbto NepBOW NyHKTa 5
HacTosAlLeN CTaTbM, He PaCMpPOCTPAHAIOTCA Ha CAy4Yyau, Korga npoAaBuoOM (M3roToBUTENEM,
ncnosHuTenem) nasasetca QGU3MYECKOe NNLO, OCYLLeCTBAAOWEe peasv3aluio TOBAapoB B paMKax
peMec/ieHHOW [AeATeNbHOCTM WAM  pPeanusaumio TOBapoB Ha pblHKe (Npouv3Bogsuiee ToOBapbl,
BbINO/IHAIOWEe paboTbl, OKasbiBatoLLee yCIyru).

(8 pen. 3akoHa Pecnybaukm benapycb ot 29.10.2015 N 313-3)

Cratba 14. 0O6a3aHHOCTM u3rotoBuTens (Npogasua, MNOCTaBLMKA, WCNOAHUTENA) no
obecneyeHUI0 BO3MOXXHOCTU UCNONb30BaHUA ToBapa (pe3ynbTata paboTbl) NO Ha3HAuYEHUIO, €ro
pPeMOHTa U TeXHUYECKOro obcnyKmMBaHusa

1. U3rotosBuTeNb (NOCTABLLMK, UCMONHUTENL) 0653aH 06ecneynTb BOSMOXKHOCTb MCNOJIb30BAHMUA
ToBapa (pe3ysibTaTa paboTbl) MO HA3HAYEHUIO B TEYEHME €70 CPOKA CAYKObI.



2. WzrotoBuTenb (McnonHuTenb) obecneymMBaeT BO3MOMKHOCTb PEMOHTa WM TeXHWYECKOro
obcnyuBaHua Toeapa (pesynbTaTa paboTbl), BbIMYCK M MOCTaBKYy 3anacHblX 4acTeil B TOProsble u
PEMOHTHbIE OpraHuM3aLun B HeobXOAMMbIX A8 PEMOHTA M TeXHWYECKOro obcnysKmMBaHuA obbemax u
accopTMMeHTe B TeYeHMe CPoKa NPOM3BOACTBA TOBapa (BbiMOJHEHMA paboTbl), Nocne CHATUA ero C
NPOWM3BOACTBA (NpPeKpaLleHna BbiNoAHeHUs paboTbl) - B TedeHMe cpoka cayKbbl ToBapa (pesynbraTa
paboTbl), @ NPM OTCYTCTBUM TaKOrO CPOKA - B TeYEHWe AEeCATU NeT CO AHA peanunsauuun notpebutento
ToBapa (BbINoSIHEHMA paboThbl).

3. MNpogasel, obecneynBaeT BO3MOMKHOCTb TEXHMYECKOTO OBCAYKMBaHMA (33 WCKAOYEHWEM
HeABUXMMOro MMyLLECTBA) M PEeMOHTa TOBapa B TeYyeHWe rapaHTMIMHOrO CPOKa, a eCc/v rapaHTUMHbIN
CPOK He ycTaHoB/leH NMBO cocTaBaseT MeHee ABYX NeT, - B TeYeHWe ABYX JeT CO AHA peanv3auunu
noTpebuTento ToBapa, eciv bonee AAUTENbHbIE CPOKM HE YCTaHOBAEHbl 3aKOHOAATEAbCTBOM W (MAun)
[OrOBOPOM.

4. TpeboBaHWA HacToAWEW CTaTbM He PACNPOCTPAHANOTCA Ha CAydYau, Korga npoaaBLOM
(M3rotoBuTENEM, UCNONHUTENEM) ABASETCA GM3NYECKOE NNLLO, OCYLLECTBAAIOWEE pPeasm3aumio TOBapoB
B PamKax pemec/ieHHON AeATeNbHOCTU MW Peannsaumio TOBapoB Ha pbiHKe (Mpou3BogALLee ToBapbl,
BbINO/IHAIOWEE PaboThl).

(8 pen. 3akoHa Pecnybaukm benapycb ot 29.10.2015 N 313-3)

Fnaea 2
FPAXOAHCKO-NPABOBAA OTBETCTBEHHOCTb
3A HAPYLWUEHUE NPAB NOTPEBUTENA

Cratba 15. Mpa)KpaHCKO-NpaBoBaA OTBETCTBEHHOCTb NpogaBua (M3rotoBuTensA, NOCTaBLUMKA,
npeacTaBuTeNs, UCNOJIHUTENA, PEMOHTHOM OpraHu3aLMm) 3a HapyLueHue npas noTpeburtens

1. 3a HapyweHue npas notpebutens npogasel, (M3rotoBUTENb, MNOCTaBLIMK, MpeacTaBuTesb,
NCMNOMIHUTENb, PEMOHTHAA OpraHn3auma) HeceT OTBETCTBEHHOCTb B COOTBETCTBUMN C 3aKOHOAATEIbCTBOM
n (unn) [OroBOPOM.

2. YB6bITKM, MPUYMHEHHbIE MOTPebUTEN0, MOANEXKaT BO3SMELLEHMIO B NOSIHOM obbeme cBepx
HEeYCTOMKM, YCTaHOBNEHHOMN 3aKOHOA4AaTeIbCTBOM W/IM AOTOBOPOM.

3. Ynnata HeycTOMKM M BO3MelleHMe ybBbITKOB He ocBoboAaloT npogasua (M3rotosuTens,
MoCTaBLMKa, NPeAcTaBUTeNsA, UCNIONHUTENSA, PEMOHTHYIO OPraHM3aLUmio) OT UCMOSIHEHUA BO3/I0MEHHbIX
Ha Hero 06s3aTe/IbCTB B HaType nepesa notpeburenem.

4. TMpopaseu, (M3roToBUTENb, MNOCTaBLUMK, MNPEACTaBUTENb, WCMOAHUTENb, PEMOHTHaSA
opraHunsauma) oceob0K4aeTca OT OTBETCTBEHHOCTU 33 HEUCNOJIHEHWE UM HEHaA/1exKallee UCNoHeHne
00653aTe/IbCTB, €C/IM [A0KaMKeT, YTO HEeUCMOJSIHEHME WAN HeHad/exallee MCrnosHeHue o06A3aTenbeTs
NPOM30W/M BCNEACTBME HEMPEeoAO/MMOIN CU/bl, @ TaKXe MO WHbIM OCHOBaHWAM, WCK/OYAOLWMM
OTBETCTBEHHOCTb M MPEeAyCMOTPEHHbBIM HACTOALLMM 3aKOHOM UM UHBIMW 3aKOHOAATE/IbHbIMU aKTamMMu.

5. MNpopasel, (noctaslwmK) Bnpase notTpeboBaTb 3aMeHbl TOBapa HeEHaA/EeXallero KadvecTsa,
BO3BpalLEeHHOro noTpebutenem, oT U3roToBUTENA AU MOCTaBLUMKA, PeaNM30BaBLIEro eMy Takon ToBap,
a Tak)Ke Bo3MelleHNA YBbITKOB, NOHECEHHbIX MPOAABLOM (MOCTaBLIMKOM) B CBA3M C BOCCTaHOB/IEHMEM
HapyLUeHHOro rnpasa NoTpebuTens, ecan MHoe He NPeayCMOTPEHO HOPMATUBHbBIMW MPaBOBLIMM aKTaMMu
MpesuaeHta Pecnybavkm benapycb wanm gorosopom. [pu 3TOM WM3roTOBUTE/Nb WMAM MOCTaBLUMK,
peann3oBasluMiA TOBap NpoaasLy (nocTasLiMKy), 0cBO60OXAAOTCA OT OTBETCTBEHHOCTU, €C/IM AOKaXKYT,
YTO HeAOCTaTKM TOBapa BO3HWKAM MO MPMYMHAM, BO3HUKILMM MOC/Ae Mnepedadn ToBapa MpoaasLy
(nocTaBwmKy).

Cratba 16. pa)kpaHCKO-NpaBoBaA OTBETCTBEHHOCTb NpogaBua (M3rotoBuTensA, NOCTaBLUUKA,
npeacraBuTeNs, UCNOJIHUTENA) 32 HEeHaaexallLy uHdopmauumio o ToBape (pabote, ycayre)

1. Ecnv notpebuTtento He NpefoCTaB/ieHa BO3MOMKHOCTb HE3AMELJ/IMTE/IbHO MOYYUTb B MecTe
peanusaummn ToBapa (BbINOSHEHWA pPaboTbl, OKasaHWA YCAyrM) HeobXoAMMYH W  AOCTOBEPHYIO
WHpopmaumio o ToBape (pabote, ycnyre), noTpebutenb Bnpase noTpeboBaTb OT NpoAaBUA
(v3roToBUTENSA, MNOCTaBLWMKA, NPEACTABUTENS, WCMOJHWUTENS) BO3MELLEHUA YObITKOB, BbI3BaHHbIX



HEO0bOOCHOBaAHHbIM YK/JIOHEHWEM OT 3aK/OYEeHMA L0roBOpa, a €CAN AO0roBOpP 3aK/YEH, - B Pa3yMHbIM
CPOK noTpeboBaTb OT NpogaBua (MCNOMHUTENS) PaCTOPXKEHUs AOoroBopa WM BO3BpaTa ynJjiadeHHOW 3a
ToBap (paboTy, ycnyry) AEHEeXHOW cymMbl AMBO OT U3roToBuTens (nocTaBlimMKa, NpeactaBuTens)
BO3BpaTa ynja4yeHHOM 32 TOBap AEHEKHON CYMMbI, @ TaKXKe BO3MELLEHUA APpYrnX yObITKOB.

Mpu pacTopXeHun gorosopa W (Mau) Bo3BpaTe noTpebutento ynnadeHHon 3a Tosap (paboty,
YCAyry) AeHEeXKHOW CYMMbl B COOTBETCTBMM C YaCTblo NEPBON HACTOALLEro NyHKTa notpebutens obAsaH
BO3BPaTUTb TOBap (pe3ynbTaT paboTbl, €cM 3TO BO3MOXHO MCXO4A W3 ero xapaktepa) npoaasLy
(n3rotoBuTeENtO, UCMONHUTENIO).

Echm npu  peanusaumm  noTtpebutento ToBapoB Mo obpasuam, OnNucaHWsM TOBApOB.,
cogep:KalMmcsa B KaTasorax, NpocnekTax, pekname, byknetax wuam npeacraBieHHbIM B doTorpaduax
WUAN UHBIX NHGOPMALLMOHHBIX MCTOYHMKAX, B TOM Ymcae B r1ob6asbHON KOMMNbOTEPHON ceTn UHTepHeT,
notpebuTento He NpegoCcTaBieHa BO3MOXKHOCTb MNOJYYNTb HEODXOAMMYIO M AOCTOBEPHYIO MHOPMALNIO
0 TOBape B MOMEHT AOCTAaBKM TOBapa, NoTpebutenb BNpaBe OTKa3aTbCA OT NpuobpeTeHus ToBapa 6es
BO3MELLEHMA NPOAABLY PAaCcX040B, CBA3AHHbIX C AOCTAaBKOMW TaKoro ToBapa.

2. MoTtpebutenb BnpaBe NpeabABUTbL NpPoAasLy (M3roTOBMTENI, MOCTaBLUUKY, NPeacTaBUTEeNto,
WUCNOJIHUTENID), He npeaoCTaBMBLLUEMY MOTPEOUTEN0 BO3MOMKHOCTM MOAYYEHMA Heobxoaumon U
[octoBepHoi nHpopmaumm o Toape (paboTe, ycayre), TpeboBaHua, NpegyCMOTPEHHbIE NyHKTaMu 1 - 3,
5 un 6 cratbn 20 1 nyHktamun 1, 3 n 4 cratbm 31 HacTtoAwero 3akoHa, W 3a Te HeAOCTaTKM ToBapa
(pesynbtata paboTbl, ycayrv), BO3HMKWKME MNoc/ie nepefayn ToBapa (pesynbTaTa paboTbl, ycayru)
notpebuTento, B OTHOLWEHWM KOTOPbIX NOTPeObUTENb AOKAXKET, YTO OHU BO3HUK/IM B CBA3W C OTCYTCTBUEM
y Hero Takoi nHdopmaumm.

3. Ecnv HenpeaocTaBaeHue (NpeaocTaB/ieHne HegoCTOBEPHOM UM HeQo0CTaTOYHOM) MHbOopMaL MK
o ToBape (paboTe, ycnyre) noB/AeKNO 3a CoO6OM NpPUYMHEHME Bpeda KM3HUM, 340POBbIO,
HacneACcTBEHHOCTN B0 MMyLLEeCTBY NoTpebuTens, oH BNpaBe NpeabaBUTb NPOAABLY (M3roTOBUTENIOD,
WCNONIHUTEN0) TpeboBaHMA B COOTBETCTBUM CO CTaTbel 17 HacTosAwero 3akoHa.

4. Mpn paccmoTpeHun TpeboBaHMN NOTPedbUTeNs O BO3MELEHUM YObITKOB, NPUUYMHEHHbIX
HenpeAocTaBAeHMEM HeobXoAMMOM U A0CToBepPHOW MHbOpPMauuKu o ToBape (paboTe, ycnyre), cneayet
NCXOA4UTb M3 MPeanosioKeHma ob OTCyTCTBMM Yy MOTpebuTensa cneumasnbHbiX 3HAaHWIA O CBOWMCTBAX M
XapaKTepUCTMKax ToBapa (paboTbl, ycayru).

5. Mpn BO3HMKHOBEHWUM Mexay noTpebutenem u nNpoaaBuoM (M3roToBUTENEM, MOCTaBLIUKOM,
npeAcraBuTeNieM, UCNOJHUTENEM) CNopa O AOCTOBEPHOCTM MpeaocTaBieHHOol MHGopmaumun o ToBape
(pabote, ycnyre) npopgasel, (M3roToBUTENb, NOCTaBLIMK, MpeAcTaBUTENb, MUCMNOAHUTENb) 06s3aH
NPOBECTU 3KCNEPTM3Y [OCTOBEPHOCTM WMHGOPMALMM 33 CBOW CYeT B MOpALKe, YCTAHOB/IEHHOM
MNpasutenbcteaom Pecnybamkn Benapycb. O mecte M BpeMeHW MPOBEAEHUS IKCNepTM3bl NoTpebuTtens
[0MKeH bbiTb M3BELLEH B NUCbMeHHOM dopme. MoTpebuTens BnpaBe NPUHATL y4yacTve B NPOBEAEHUN
3KCNepTM3bl IMYHO WM Yepe3 CBOEro NpeacTaBUTENA, A TaKXKe OCMOPUTb 3aKAKUYEHUE IKCNepTU3bl B
cynebHom nopagke. Ecam B pesynbTate aKcnepTusbl OyAeT yCTaHOB/IEHO OTCYTCTBME HAPYLIEHMUI co
CTOPOHbI NpoAasua (M3roToBUTENs, NOCTaBLUMKA, NPEACTaBUTENA, UCNIONHUTENA), NOTpebuTenb 06s3aH
BO3MECTMTb NpogaBuy (M3roToBUTENO, MOCTaBLMKY, NPEACTaBUTENIO, UCMNOJIHUTEN0) pacxodbl Mo
npoBeAEHMNIO IKCNEPTU3DI.

Cratba 17. Bo3melueHue Bpeaa, NPUUMHEHHOrO BC/eACTBME HeAOCTaTKOB ToBapa (paborol,
ycnyru)

1. Bpean, NMPUYMHEHHbIN KU3HW, 340POBbIO, HACNAEACTBEHHOCTM WM MMYLLECTBY NOTPebutens
BC/IeACTBME KOHCTPYKTUBHbIX, PELENTYPHbIX WM MHbIX HELOCTAaTKOB ToBapa (paboTbl, ycayru), a TakkKe
BC/IeACTBME HEA0CTOBEPHOM WM Hea0CTaTouHON nHdopmaumm o ToBape (paboTe, ycayre), noanexuT
BO3MELLEHMIO B MOJIHOM 0b6beme MpoAaBLOM (M3roTOBUTENEM, WCMNOJIHUTE/IEM) HE3AaBUCMMO OT €ero
BMHbI U OT TOTO, COCTOA/ NOTPEOUTE/Ib C HUM B JOTOBOPHbIX OTHOLIEHWUAX UMW HET.

2. BpeZ, NpuYMHEHHbIV BCeACTBME HEL0CTAaTKOB ToBapa (pe3y/bTaTta paboTsl, yCayru), NogaexRuT
BO3MELLEHMIO, €C/IN OH BO3HMK B TEYEHME YCTAHOBJ/IEHHbIX CPOKa FOAHOCTU MM CPOKa C/y»Kbbl ToBapa
(pe3ynbTaTta paboTbl), @ NPM OTCYTCTBMM TAKOBLIX - B TEYUEHUE AECATU JIET CO AHS MPOM3BOACTBA TOBAPaA
(BbINONHEHMA PAabOTLI, OKA3aHMA YCIYTK).

3. Ecamn B HapyweHue TpeboBaHWI 3aKOHOAATEIbCTBA CPOK FOAHOCTU UM CPOK CAYyXKObl TOBapa



(pe3ynbTaTta paboTbl) He ycTaHOB/EHbI IMB0 IMLLO, KOTOPOMY NPoAaH TOBap (418 KOTOPOro BbINOJIHEHA
paboTa), He bbl0 NpeaynpexaeHo 0 HeobXoAUMBbIX AEUCTBUAX MO UCTEYEHUU CPOKA FOAHOCTU WM
CpoKa cnybbl ToBapa (pesynbTata paboTbl) M BO3MOMKHbLIX NOCAEACTBUAX MNPU HEBbLINOJHEHUM
YKa3aHHbIX AeNCTBUIN, Bpes, NoANEXKUT BO3MELLEHUIO HE3aBUCUMO OT BPEMEHU ero NpUYMHeHUs.

4. Bpea, NPUYMHEHHbIN BCNeaCTBME HeAO0CTaTKOB TOBapa, NOANEKUT BO3MELLEHMIO NPOAABLOM
WA U3roTOBUTEIEM TOBapa No BbIbopy noTpebuTens.

5. Bpea, NpUUYMHEHHbI BCeaCTBME HEAOCTaTKOB paboTbl UAU YCAYTU, NOANEXKUT BO3MELLEHUIO
UCnoHUTeNnem.

6. W3srotoButenb (UCNONHWUTENb) HECeT OTBETCTBEHHOCTb 3a Bped, NPUYMHEHHDBIN KU3HMU,
3[,0POBbIO, HACNEACTBEHHOCTU UM MMYLLECTBY NOTPebuTena B CBA3M C UCNOb30BaHUEM MATEPMasIoB,
060pyA0BaHUA, MHCTPYMEHTOB WM WMHbIX CPeACTB NpW MNPouM3BOACTBE TOBApOB (BbINOJHEHUU paboT,
OKasaHWW YCAyr), He3aBMCMMO OT TOro, MO3BOJANA YPOBEHb HAYYHbIX W TEXHUYECKMX 3HaHUM
N3roToBMTENs (MCNOMHUTENA) BbIABUTb MX OCOBbIE CBOMCTBA M XapPaKTEPUCTUKUN UU HET.

7. N3rotoBuTenb (McnonHUTeNb, NpoAasel) 0CBO6OMXKAAETC OT OTBETCTBEHHOCTU B C/yyae, ecau
OOKaXKeT, 4YTO Bpes BO3HWK BCAEACTBME HapylweHus noTpebutenem YCTaHOBAEHHbIX MNPaBUA
MCNO/Ib30BaHUA ToBapa (pesysbTaTta paboTbl, YCAYrn), XpaHeHnsa, TPaHCNOPTMPOBKM ToBapa (pesynbTaTta
paboTbl) UAK AEUCTBUIM TPETbUX UL, MO0 HENPEOA0ANMOM CUbI.

Cratba 18. KomneHcauua mopanbHOro Bpeaa

1. KomneHcauma MopasibHOro Bpega, MPUUYMHEHHOTO NOTPebUTento BcneacTBME HapyLIeHUsA
usrotosuTenem (NpoAaBUOM, NOCTaBLWMKOM, NpeacTaBUTENEM, WCMOAHUTENEM, PEMOHTHOM
opraHusaumeint) npaB noTpebutensd, nNpPeAyCMOTPEHHbIX 3aKOHOAATEe/IbCTBOM, OCYLLECTBASETCA
npuYMHUTENEM BpeZa NPW Ha/lMYMW ero BWUHbI, €C/IM MHOE He NpeayCMOTPEHO 3aKoHOAaTe/lbHbIMM
aKTamu.

2. KomneHcauma MoOpanbHOroO Bpefa OCYLLeCTB/AAETCA He3aBUCMMO OT  noAgierkallero
BO3MELLEHMIO UMYLLECTBEHHOTO Bpeaa. KomneHcaumna mopanbHOro Bpeaa ocyLwecTBAAETCA B AeHEKHOM
dopme.

3. Pasmep KomneHcauum MopasibHOro Bpeaa onpeaenaerca Cy[omM B 3aBUCMMOCTM OT XapaKTepa
NPUYMHEHHbIX NOTpebutento GU3MYECKUX M HPABCTBEHHbIX CTPaAaHWMA, a TaKKe OT CTerneHW BWHbI
NPUYMHUTENS Bpeda B C/lydae, KOrda ero BMHa ABMSETCH OCHOBaHMEM ANs BO3melleHus Bpeaa. Mpu
onpeaeneHnUn pasmepa KOMMEHCALUMM MOpPasbHOIO Bpeda [AO/KHbl yuUTbiBaTbCA TpeboBaHMA
pa3yMHOCTU 1 CpaBeaIMBOCTHU.

4. XapaKTep NpuYMHEHHbIX NoTpebutento GpUsnYecknx U HPaBCTBEHHbIX CTPaAaHUI OLeHMBaeTCs
CYAOM C y4eToM (aKTUYECKMX 0B6CTOATeNbCTB, MPU KOTOPbIX 6bl1 MPUUYMHEH MOPabHbIM Bpead, M
WHAVBMAYA/bHbIX 0COBEeHHOCTel noTpebuTtens.

CraTtba 19. HepgelcTBMTENbHOCTb YC/I0BUIA 40roBOpa, OrpaHUYMBAIOLLMX NpaBa noTpeburena

1. Ycnosua porosopa, OrpaHuWYMBalolMe npaBa noTpebutena Mo CpaBHEHUIO C MpaBamMu,
YCTaHOB/IEHHbIMM HACTOAWMM 3aKOHOM W WMHbIM 3aKoHOZATeNbcTBOM B 06s1acTU 3aWuMTbl NpaB
notpebutenen, CHUTAOTCA HUYTOKHBIMU.

2. ObycnosnuBaTtb NprMobpeTeHne ToBapa (paboTbl, ycayrn) ob6sa3aTesibHbIM NPUOBPETEHNEM UHBIX
ToBapoB (paboT, ycnyr) 3anpelaetca. YO6bITKM, NPUYNMHEHHbIE NOTPEebUTENIO BCAeACTBME HapyLLEHUA ero
npaBa Ha cBoboaHbI BbiIbOp ToBapa (paboTbl, ycnyru), Bo3meLatoTca NpoAaBLOM (McnonHuTenem) B
nosHoM obbeme.

3. MNpopasey (McnonHuTenb) He BnpaBe 6e3 cornacus noTpebutena npesocTaBAATb
AonosiHuTeNnbHble paboTbl (ycnyru), oKasbiBaemble 3a nnaTy. MoTpebutenb BnpaBe OTKasaTbCA OT
onaaTbl TakuX paboT (ycayr), a eciv OHW y:Ke onjadveHbl, - NoTpeboBaTb OT Npogasua (UCNOAHUTENS)
BO3BpaTa ynja4yeHHoN CyMMbl.



Fnasa 3
3ALLUMUTA NPAB NOTPEBUTENA NPU PEAZTU3ALNUN EMY TOBAPA

CraTbs 20. MpaBa noTpebuTtens B cnyyae peannsauum emy ToBapa HeHagJ/iexKallero Kavyecrea

1. NotpebuTtenb, KOTOPOMY MPOAAH TOBAP HEHAANEXKALLEro KayecTBa, €C/iM ero HefoCTaTKM He
611 oroBopeHbl NPoAaBLOM, BNpaBe No cBoemy Bbibopy noTpe6oBaTh:

1.1. 3ameHbl He,0O6POKaYeCTBEHHOIO TOBapa TOBAaPOM HA/1EXKALLEro KavyecTBa;

1.2. copasmepHOro ymeHbLLEHWUA NOKYMNHOW LieHbl TOBApa;

1.3. He3amegMTeNbHOro 6€3803Me34HOr0 YCTPAaHEHMA He40CTAaTKOB TOBapa;

1.4. BO3MmeLLeHNA pacxoaoB No YCTPAHEHMUIO HeAOCTATKOB TOBapa.

2. MNotpebutens BhApaBe notpeboBaTb 3ameHbl TEXHUYECKM CNOMKHOFO TOBapa Wau
[0pOrocToALero ToBapa B C/y4yae OOHAPYKEHWUA ero CyLecTBEeHHbIX HefoCTaTKoB. lMepeyeHb TaKux
TEXHUYECKM CIOXKHbIX TOBApoB yTBepxaaetca MNpasutenscteom Pecnyb6anku benapyce.

B cnyyae obHapyrKeHWA HeAOCTaTKOB TOBapa, CBOMCTBA KOTOPOro He MO3BO/AKOT YCTPaHUTb 3TU
HeLOCTaTKN (NUWeBble NPOAYKTbI, TOBapbl ObLITOBOW XMMMK U Ap.), NOTPEOUTENb BNpaBe Mo CBOeMy
BbI6Opy NoTpeb0BaTb 3ameHbl TAaKOrO ToBapa TOBAPOM Ha/erKallero Kayectsa AMHBO copasmepHOro
YMEHbLUEHWA NOKYMNHOW LieHbl.

3. BmecTo npeabaBneHUA yKasaHHbIX B MNyHKTax 1 M 2 HacTtoAweW craTbu TpeboBaHWUi
notpebutenb BNpaBe pPaACTOPrHyTb AOrOBOP PO3HUYHOM Kynau-npodaxku wm noTtpebosatb BO3BpaTa
ynnayeHHOM 3a TOBap AEHEKHON CYMMbl B COOTBETCTBMMU C MYHKTOM 4 cTaTbu 27 HacTosu,ero 3akoHa.
Mpw atom noTpebutens no TpebOBaHUIO U 3a cYET NPOAaBLA AO/XKEH BO3BPATUTb NOJYYEHHbI TOBap
HeHagnealero Kadecrsa. MNotpebutens BNpase BO3BPATUTb TaKol ToBap 6e3 notpebutenbckoi Tapbl
(ynakoBkwm).

Mpw Bo3BpaTe NoTpPebuTento ynnayeHHOM 3a TOBap [AEHEXHOW CyMMbl NpofaBel, He Brpase
YOEPXKUBATb U3 HEe CYMMY, Ha KOTOPYHO MOHM3MAACb CTOMMOCTb TOBapa M3-3a NOJIHOTO UM YaCTUYHOTO
MCNONb30BaHWUA TOBapa, MOTEPU MM TOBApPHOTo BMAA MW APYrMX NogobHbIX 06CTOATENbCTB.

4. TpeboBaHUA, YKa3aHHble B NMyHKTax 1 - 3 HacToAlelN CTaTbW, NpeabABAAOTCA NoTpebuTenem
npoaasLy.

5. NoTtpebutens Bnpase NpeabsaBUTb TPeOOBaHMA, yKasaHHble B nognyHKTax 1.1, 1.3 n 1.4 nyHKTa
1 HacToALWEW CTaTbW, U3FOTOBUTESHO.

BmecTo npeabABAEHMA YKA3aHHbIX B 4acTW NepBOM HACTOALLEro NyHKTa TpeboBaHUi noTpebutens
gBnpase notpeboBaTb OT W3rOTOBUTENA BO3BpaTa YMNJAQYEHHON 33 TOBApP AEHEKHON CyMMmbl B
COOTBETCTBUM C NYHKTOM 4 cTaTbm 27 HacToAwero 3akoHa. Mpu aTtom notpebuTenb no TpeboBaHMIO U 3a
CYeT M3roToBUTENA LOJIKEH BO3BPATUTb MOJIYYEHHbIN TOBap HeHaasexallero Kadectsa. MNotpebutenn
BMpaBe BO3BPATUTb TaKoM ToBap 6e3 noTpebutenbckoi Tapbl (YyNakoBKK).

6. B ciy4yae 3KOHOMMYECKOM HecOoCTosTe/IbHOCTM (BaHKpPOTCTBa) npogasua (usrotoBuTens),
NPUOCTAaHOBNEHUA UM MpPEeKpaLLeHUa ero AeATe/lbHOCTW, OTCYTCTBUA Yy MoTpebuTensa A0CTOBEPHbIX
cBefeHul O npogasue (usrotosutesne) AMbO B Cy4ae MeCTa HaXOXAEHUA WAW MecTa JKUTe/bCTBa
usrotosuTens 3a npegenamu Pecnybavku benapycb notpebutenb Bnpase npenbaBUTb TpeboBaHUs,
yKasaHHble B noanyHKTax 1.1, 1.3 n 1.4 nyHKTa 1 HacTosLWEeN CTaTbM, MOCTABLLMKY, NPeACTaBUTENIO.

(8 pen. 3akoHa Pecnybaukm benapycb ot 02.05.2012 N 353-3)

Mpw HeBbINOAHEHMM NOCTABLLMKOM, NpeacTaBuTenem TpeboBaHuii noTpedbuTens, npeabABAEHHbIX
B COOTBETCTBMM C YacCTbiO MEPBOMN HACTOALLEro MyHKTa, noTpebuTenb BnpaBe BO3BPaTUTL TOBap
HeHagNerKallero KavyectBa COOTBETCTBEHHO MOCTABLUMKY, MpeAacTaBuTento M noTpeboBaTb BO3BpaTa
ynnayeHHOM 33 TOBap AEHEKHON CYMMbl B COOTBETCTBMMU C MYHKTOM 4 cTaTbu 27 HacTosu,ero 3akoHa.
MoTpebuTtenb BNpase BO3BPaTUTb TaKoM ToBap 6e3 NnoTpebutenbckon Tapbl (YNakoBKM).

7. Notpebutens Bnpase npeabaABUTb TpeboBaHMe O HeszameanUTenbHOM 6e3BO3MeE3LHOM
YCTPaHEHWW HeAOCTaTKOB TOBapa PEMOHTHOM OpraHusauMu, YNOAHOMOYEHHON W3roToBUTENEM
(npoaaBLOM, NOCTaBLIMKOM, MpeAcTaBUTesIeM) Ha YCTpaHeHVMe HeAOoCTAaTKOB TOBapa B TeyeHue
rapaHTUIMHOro CPoKa.

8. OTcytcTBME Yy NoTpebuTens AOKYMeHTa, noaTeepxaatowero ¢akt npuobpereHus ToBapa, He
ABNAETCA OCHOBAaHMEM A1l OTKA3a B YA 0BAETBOPEeHUM ero TpeboBaHuiA.

[Ona noatesepxaeHnsa ¢akta npuobpeteHMAa ToBapa MOryT MCMOJ/b30BaTbCA CBUAETE/IbCKUE



MOKasaHWsA, 3/eMeHTbl NOTPebuTeNbCKOM Tapbl (YNAKOBKM), Ha KOTOPbIX WMEKOTCA OTMETKM,
noaTeepKaatowme, 4To npuobpeTeHne ToBapa OCYLWECTBAAAOCHL Y AAHHOTO MNPOAaBLA, a TaKXke
JOKYMEHTbI UM ApyrMe CpencTBa AOKasblBaHMA, YKasblBalolMe Ha npuobpeTeHve TOBapa y AAHHOMO
npoaasua.

9. Npogasey, (M3rotoBMTe/Nb, MNOCTAaBLLMK, MpeAcTaBUTeNb) 06A3aH  NPWHATL  TOBAp
HeHaA/IeXKallero KayecTea y notpebutens, a B cydyae HeobXoAMMOCTM - MPOBECTU NMPOBEPKY KayecTBa
ToBapa. [lpopgasey, (M3rotoBMTE/Nb, MOCTABWMK, MpeacTaBuTenb) o06sA3aH  NPOMHGOPMUPOBaATbL
noTpebuTens o ero NpaBe Ha y4yacTMe B MPOBEPKE KauyecTBa TOBAPA, a €C/IN TaKasA NpoBepKa He MOXKeT
6bITb MpoBeAeHa He3amed/IMTENIbHO, - TaKKe O MecTe U BPEMEHM MPOBeAEeHWs MPOBEPKM KayecTBa
TOBapa.

MpY BO3HUKHOBEHUM MeXAY MNOTPebutenem M MNpPoLAaBLOM (M3roToBMTEsSIEM, MOCTABLLMKOM,
npeacTaBuTeNIem) Cnopa O HaMYMM HeZOCTaTKOB TOBAapa M MPUYMHAX MX BO3HUMKHOBEHMA NpoAaBsel,
(v3roToBUTENb, MOCTABLUMK, MpPenCcTaBUTeb) 00653aH MPOBECTM 3KCMEepPTM3y TOBapa 33 CBOM CYET B
nopsfke, yctaHosneHHoM lMpasutensctBom Pecnybankmn Benapycb. O mecte M BpeMeHU NpoBeaeHus
3KCnepTm3bl NoTpebuTeNb AOMKEH ObITb M3BELLEH B MTMCbMEHHON dpopme.

CTOMMOCTb ~ 3KCMepTM3bl  OMMayMBaeTcA  NPOAAaBLOM  (M3roToBUTEsNEM,  MOCTABLLUKOM,
npeacrasutenem). Ecnm B pesysnbTaTe 3KCNepTM3bl TOBAapa YCTAHOBAEHO, YTO HeZOCTaTKM TOBapa
OTCYTCTBYIOT WM BO3HUKAW MOC/AEe Mepefayn ToBapa MNOTPebUTento BCAEACTBME HapPyWeHUs UM
YCTQHOB/IEHHbIX MPABWU/ MUCMOJIb30BaHUSA, XPAaHEHWS, TPAHCNIOPTUPOBKM TOBapa MW AEWCTBUNA TPETbUX
vy, ambo HempeoLoAMMOM CWibl, NoTpebuTenb 06s3aH BO3MECTUTb NPOAABUY (M3roToBUTENIO,
MOCTaBLMKY, MPEACTAaBUTENI0) pacxodbl Ha TMPOBeAEHME 3KCMepTUsbl, a TaKKe CBf3aHHble C ee
NnpoBeAeHNEM PacxoAbl Ha TPAHCMOPTMPOBKY TOBapa.

MoTpebutens BNpase NPUHATL yYacTUe B MPOBEPKE KAYeCTBa M MPOBEAEHMMU IKCNEPTM3bl TOBAPA
JIMYHO WM Yepe3 CBOEro NPeACTaBuTEsA, OCMOPUTL 3aKNOYEHWME 3KCMepTM3bl ToBapa B cyaebHOM
NnopsZKe, a Tak:Ke NPOBECTM 3KCNEPTM3Y TOBapa 3a CBOWM CYET.

10. B cnyyae, Korga HeaocCTaTKM ToBapa OOHApy)KeHbl NoTpebutenem B FapaHTUMAHBLIA CPOK,
npogasel, (M3roToBuTeNb, MOCTaBLLMK, MpeAcTaBMTE/b) OTBEYaeT 3a HeAOoCTaTKM ToBapa, ecin He
[JOKayKeT, YTO OHW BO3HWK/AM MOC/Ae Nepefayu ToBapa MoTpebuTento BCAEACTBME HAPYLUEHWUA UM
YCTQHOB/IEHHbIX MPABWU/ MUCMOJIb30BaHUSA, XPAaHEHWS, TPAHCNIOPTUPOBKM TOBapa MW AEWCTBUNA TPETbUX
nny, nmbo HenpeogoNMMOM CUibl.

B cnyyae, Korga rapaHTUIHbIA CPOK COCTaBAsfeT MeHee AByX JIeT WM HeAoCTaTKM ToBapa
ObHapy:KeHbl NoTpebuTesieM MO WUCTEYEHMM TAPAHTUAHOTO CPOKAa, HO B Mpeaenax ABYX JIeT CO AHA
nepefayn ToBapa noTpebuTtento, npogasel, (M3roToBuTeNb, NOCTABLIMK, NPEACTaBUTENb) OTBEYAET 33
HeZOoCTaTKN TOBapa, ec/iv NOTPEOUTE/Ib LOKAXKET, YTO HeL0CTaTKM TOBApa BO3HUK/AW L0 €ro nepesayu
NoTPebUTENIO MM MO NPUYMHAM, BO3HUKLWMM A0 MOMEHTA ero nepesayu.

Mpopasel, (M3roToBWUTENb, MOCTAaBLLMK, MpPeACTaBMTE/b) OTBEYAeT 3a HEeAOCTAaTKM ToBapa, Ha
KOTOPbI He YCTAHOBJIEH TapaHTUIHbLIA CPOK, ecan noTpebuTesib LOKaXKeT, YTO HeLOCTAaTKM TOBapa
BO3HWK/M A0 €ro nepegayn NoTpebuTento namv no NnpuyMHam, BOSHUKLIUM 4,0 MOMEHTA ero nepesaym.

11. Bo3BpaT KpynHOrabapuTHbIX TOBApOB WM TOBApOB Becom 6osiee MNATM  KUIOrPamMmoB
HEeHaA/IeXKallero KayecTsa NpoaaBLy (M3roToBUTENO, MOCTABLUMKY, MPEACTaBUTE/I0), @ TaKKe 4OCTaBKa
TaKMX TOBapOB A/ PEMOHTA, COPA3MEPHOrO YMEHbLIEHMS MOKYMHOM LEeHbl, 3aMeHbl U BO3BPaT WX
NoTPeObUTENIO  OCYLLECTBAAIOTCA CUJAMM UM 3@ CYeT MNpoaaBua (M3rotoBuTeNs, MOCTaBLUMKA,
npeacrasutens). B cayyae HeEUCNONHEHMs [aHHOM 0053aHHOCTW, a TaKXe eciuM npoaasey,
(v3roToBUTENb, NOCTABLLWK, NPEACTAaBUTE/Ib) HE MMEET CBOErO MECTa HAXOXKAEHMUA (MeCTa KUTebCTBA)
mMbo GUANAN0oB UM NPELCTaBUTENBCTB, MHbIX 060CO6EHHbIX NOAPa3AeNeHU B HAaCEIEHHOM MyHKTe,
ABNAIOWEMCA MECTOM KMUTENbCTBA NOTpPebuTens, AOCTaBKA M BO3BPAT YKa3aHHbIX TOBAPOB MOTyT
OCyLLeCTBAATbCA NoTpebutenem. Mpu 3ToM npogasel, (M3roTOBWUTE b, MOCTABLUMK, NPEACTaBUTE/NDb)
0653aH BO3MECTUTb NOTPEOUTENIO Pacxoabl, CBA3AHHbIE C LOCTAaBKOM M BO3BPAaTOM YKa3aHHbIX TOBAapOB.

Cratbsa 21. CpoKu npeabABneHUA notpebutenem TpeboBaHMA B OTHOLIEHMU HE[OCTAaTKOB
TOBapa

1. NoTpebutenb BnpaBe npeabABUTbL MNPEAYCMOTPEHHble cTaTbelr 20 HacTosAwero 3aKoHa
TpeboBaHMA NpoAaBLy (M3roTOBUTENO, MOCTABLMKY, MPEACTaBUTENO) B OTHOLWEHUW HenOoCTaTKOB



TOBapa B TEYEHME TapaHTUMHOrO CPOKA WM CPOKa ToAHOCTM ToBapa. EcAvM rapaHTUIHbLIA CPOK
YCTaHOB/IEH NMPOAaBLOM B COOTBETCTBMM C YacCTblO BTOPOW MyHKTa 5 cTatbM 13 HacToslwero 3akoHa,
TpeboBaHMA B OTHOLWEHMM HELOCTAaTKOB TOBapa, OOHAPYKEHHbIX B TEYEHUE YKA3aHHOIo rapaHTURHOIO
CPOKa, NpeabABAAOTCA NOTpebutenem NpoaasLy.

B OTHOWEHUN TOBApPOB, HA KOTOPbIE FAPAHTUIMHbBIE CPOKWU WM CPOKM FOL4HOCTU HE YCTAHOBJIEHbI
MB0 rapaHTUIMHbIE CPOKM COCTaBAAIOT MeHee ABYX JIeT, NoTpebuTeb BNpaBe NpenbsABUTb YKa3aHHble
TpeboBaHWA, €cnn HeJoCTaTKM OBHapy)KeHbl B TeyeHWe ABYX JIeT CO OHA Nepesayu Takux TOBAapOB
noTpebuTento, a B OTHOWEHUN HeABUXMMOIO MMYLLECTBA - B TEYEHME TPEX JIET CO AHA €ro nepenayu
notpebutento, ecam 6osee [AUTENbHbIE CPOKM HE YCTAaHOBJEHbl 3aKOHOAATE/NbCTBOM U (Mu)
[Or0BOPOM.

2. TapaHTUIHbIV CPOK TOBapa UCYUCIAETCA C MOMEHTA Nepesayy ToBapa NoTpebuTento, eciv nHoe
He NPeaycMOTPEHO NMyHKTamMu 3 M 4 HacToAwen CTaTbM, MHbIM 3aKOHOAATENIbCTBOM WM LOTOBOPOM.
Ecnm MoOMeHT nepesaym ToBapa YCTaHOBUTL HEBO3MOXKHO, 3TOT CPOK UCYUCISAETCA CO AHS U3rOTOBNEHMSA
ToBapa. Eciv B gaTe U3rotoBaeHMsA TOBapa yKasaHbl TOJIbKO MECAL, U Fo4, WY rof, U3roTOB/IEHUS TOBAPa,
AHEM ero U3roToBJeHUsA CYNTAETCA COOTBETCTBEHHO NOC/EAHNIN AeHb MeCcaLa WY roga.

3. N5 ce30HHbIX TOBAPOB (O4EeXKAbl, MEXOBbIX U34E/UIM U AP.) FapaHTUIAHbIE CPOKMU UCYUCAAIOTCA C
MOMEHTa HaCTyMn/IeHMA COOTBETCTBYIOLWLErO Ce30Ha: ¢ 1 anpensa - gasa TOBApPOB BECEHHe-/IeTHEero
accopTMmeHTa U ¢ 1 oKTABpA - AN TOBAPOB OCEHHE-3UMHEro accopTumeHTa. Ans obyBu ce30HHOro
Ha3HayeHWA rapaHTUHbIE CPOKM HOCKM MCYUCAAIOTCA: A1 3UMHEN - ¢ 15 Hoabps, BeceHHel 1 oceHHel -
COOTBETCTBEHHO C 1 MapTa u 15 ceHTAbPA, neTHel - ¢ 1 mas. MpaBuaa NCYUCIEHUS rapPaHTUIHbIX CPOKOB
ANA Ce30HHbIX TOBApOB, WMEIOWMX WMHYI0 CEe30HHYK  KnaccuduKaumio, yCTaHAB/MBAOTCA
3aKOHOAATeIbCTBOM. TeuyeHue rapaHTUAHOIO CPOKA MPEpPbIBAETCA C HACTYNJeHWMEem ApPYroro cesoHa.
Ecnm B ce30HHOM TOBape B XO4E €ro WMCMoJ/ib30BaHWA OOHapy)KeHbl HeLOCTAaTKM A0 HaCTynieHus
COOTBETCTBYIOLLETO CE30HA, FAapPaHTUIHbLIA CPOK UCYMCAAETCA CO AHA HAyasla MCMO/Mb30BaHWA TAKOro
TOBapa, 3aABJIEHHOTO NoTpebuTenem.

4. Mpw peanvsaLmm NoTpebUTENtO TOBAPOB NO 06pa3uam, ONMCaHMAM TOBAPOB, COAEPHKALLMMCA B
KaTasorax, NPOCMeKTax, peKkname, OyKneTax WM nNpeacTaBieHHbIM B GOTOrpaduax WM  UHbIX
MHPOPMALMOHHBIX UCTOYHMKAX, B TOM YNCAe B r106a/IbHON KOMMbIOTEPHOW ceTu MIHTepHeT, ¢ A0CTaBKOM
TOBApPOB C UCMO/Ib30BAHWEM MOCLINOK, BAHAEPONEN U UHbIX MOYTOBLIX OTNPABNEHWN, A TaKXKe B Cayyae,
€C/IM MOMEHT 3aK/IloYeHMA L0rOBOpPAa M MOMEHT Nepefayu ToBapa nNoTpebuTento He COBMAZAlOT,
rapaHTUIAHbIA CPOK UCYUCAAETCA CO AHA AOCTaBKM TOBapa MoTpebuTento, a Korga ToBap Hy)KAAeTcs B
CNeunanbHOM yCTaHOBKe (MOAKNIOYEHMM) UAM COOPKE, - CO AHA ero YCTaHOBKMU (NMOAKIOYEHUSs) Uau
cbopku. Ecnm notpebutenb MWIEH BO3MOMHOCTM MCMOJIb30BaTb TOBAp MO 0OCTOATE/NbCTBAM,
3aBMCALLMM OT MpoAaBLa (KOrga ToBap Hy)KAaeTcA B CMeLManbHON yCTaHOBKEe (MOAKAYEHUM) Wan
cbopKe, KoTOopble 06f3aHbl OCYWECTBUTb MPOLABEL, WAW YNOJHOMOYEHHAs MM B COOTBETCTBUM C
[OroBOPOM OpraHM3auusa (MHAMBMAYANbHBIN NPeanpUHUMATENb), MO0 B HEM MMEIOTCA HEeLOCTATKM,
Mo OH He MOXKET MCMoNb30BaTbCA NOTpebuTesemM NO MHbIM MPUYMHAM), FAPAHTUNHBIN CPOK He
NCYNCNAETCA A0 YCTPaHEHWA NpoAaBLOM TaKux obcrosTenscts. Ecnn geHb A0OCTaBKM, YCTAHOBKM
(nogxntoyeHus) nnmn cbopku ToBapa, YCTPAHEHUS 3aBUCALMX OT NPoAaBLia 0bCTOATeNbCTB, BCAeACTBME
KOTOPbIX MOTPebUTENb HE MOKET UCMO/b30BATL TOBAP MO Ha3HAYEHMUIO, ONPEAEeINTb HEBO3MOKHO, 3TOT
CPOK MCYUCIAETCA CO AHA 3aK/I0YEHUs AOr0BOpa.

5. TapaHTUIiHbIe CPOKM MOTYT YCTaHAB/AMBATLCA Ha KOMI/IEKTYIOLLME U34S U COCTAaBHbIE YacTu
OCHOBHOrO 13aenus. FapaHTUliHbIe CPOKM Ha KOMMEKTYIOLME U3LE/UA U COCTAaBHbIE YAaCTU OCHOBHOTIO
W3LEe/IMA UCUUCAAIOTCA B TOM Ke NOPALKE, YTO U rapaHTUIAHbIM CPOK Ha OCHOBHOE M3gesnue.

Ecnn vHoOe He NpeayCMOTPEHO LOrOBOPOM, FapaHTUMHbIE CPOKM Ha KOMMJIEKTYIOLWEe nsgenve u
COCTaBHYH YaCTb OCHOBHOTO M34enus (32 UCKAIOYEHMEM KOMMIEKTYIOLLETO U3LE/NA U COCTaBHOW YacTu
OCHOBHOTO M3A4enus, Noajexkawmux nepuoguyeckoil 3amMeHe) CYMTAOTCA YCTAaHOB/IEHHbIMU TOW Ke
NPOAO/IKUTENBHOCTU, YTO U rapaHTUIHbIA CPOK Ha OCHOBHOE U3aenue.

B cnyyae, Korga Ha KOMMJEKTylollee W3Aenne, COCTAaBHYIHO YaCTb OCHOBHOrO u3genus (3a
WCK/IIOYEHNEM KOMMJIEKTYIOLWErO WM3L4E/MA W COCTaBHOW 4YacTUM OCHOBHOIO W34envs, NOoAJeKalux
nepuoauyeckon  3ameHe) B [AOrOBOpPe  YCTAHOB/IEHbl  TapaHTUIHblE  CPOKM  MEHblUei
NPOAO/KUTENBHOCTM, YeM Ha OCHOBHOE wu3aesnve, NoTpebuTens BrpaBe NpeabsBUTb TpeboBaHwus,
CBfi3aHHble C HeAOCTaTKAMMN KOMMNEKTYIOWEro U3Le/UA, COCTaBHOM YacT OCHOBHOIO M34eNus, NpPu nUx
OOHapy:KEeHUN B TeYEHUE rapaHTUMHONO CPOKa Ha OCHOBHOE U3Aenne, eciv MHOe He MPeayCMOTPEHO



[,0rOBOPOM.

Ecim Ha KomniekTyloulee w3genue, COCTaBHYKO 4YacTb OCHOBHOMO W34€AWA  YCTaHOBJ/EHbI
rapaHTUiiHble CPOKM 6O/blUE NPOAOMKUTENBHOCTU, YEM FapaHTUHBIA CPOK Ha OCHOBHOE M3aenue,
notpebutenb Bnpase npeabABUTL TpeboBaHMA, CBA3aHHbIE C HEAOCTaTKaMM ToBapa, €C/IM HeJo0CTaTKM
KOMMNEKTYIOLWEro W3AeNnA, COCTaBHOMW YacTU OCHOBHOIO u3aenus oOHapyKeHbl B TeyeHue
rapaHTUIHbIX COOKOB HA HMX, HE3aBUCUMO OT UCTEYEHUA rapaHTUIMHOIO CPOKa Ha OCHOBHOE nsaenue.

6. B cnyyae obHapyrKeHUs NPON3BOACTBEHHbIX, PELLENTYPHbIX M MHbIX HEAOCTAaTKOB, He CBA3AHHbIX
C U3HOCOM, CTapeHMEM U ApyriMMK GU3MYECKMMM NPOoLLeccamm B TOBApe, MO UCTEYEHUM ABYX NET CO AHA
nepegayn ToBapa noTpebutento, a B OTHOWEHUM HEABWMMKMMOIO MMYLLECTBA - TPeX JIeT CO AHA ero
nepefauyun notpebutento, eciv bonee AUTENbHbIE CPOKU HE YCTAHOB/IEHbI 3aKOHOLATENBCTBOM U (MA1Kn)
[0roBopom, notpebutens BnpaBe npeabABUTb WM3roToBUTEND TpeboBaHWA, MNpesyCMOTPEHHble
noanyHktamu 1.1, 1.3 1 1.4 nyHKTa 1 1 YyacTblo BTOPOM NMyHKTa 5 cTatby 20 HacToAwero 3akoHa, ecam
JOKaXKeT, YTO HenoCTaTKM BO3HWKAW A0 peanv3aumm ToBapa noTpebutento WauM no npuyMHam,
BO3HUKLUMM [0 3STOFO MOMEHTA. YKa3aHHble TpeboBaHUA MOryT 6bITb NPeAbABAEHbl, ECIN HEAOCTATKN B
ToBape obHapyKeHbl B NpeAenax yCTaHOBAEHHOrO Ha TOBap CPOKa CAyXKbObl UK B TedeHue AecATU neT
CO AHA peanusauuun noTpebuTento ToBapa, eC/iM CPOK Caybbl He ycTaHOBAEH. B cnyyae sKoHOMUYecKow
HEeCcoCTOATENIbHOCTN  (OAHKPOTCTBA)  WM3rOTOBUTENA, MPUOCTAHOBJAEHUA WAM  MpPEKPaWEeHUA  ero
0eATeNIbHOCTU, OTCYTCTBMA Yy NOTpPebuTens AOCTOBEPHbIX CBeAeHui 06 usrotosutene nnMbo B cayyae
MeCTa HaxOXAOEHWA MAM MecCTa KUTeNbCTBa M3rotoBuTens 3a npegenamu Pecnybavkm benapycb
notpebuTtenb BNpase nNpeabasuUTb TpeboBaHMA, NpesycMoTpeHHble nognyHkTamm 1.1, 1.3 n 1.4 nyHKTta 1
ctatbn 20 HacToAwero 3akoHa, TaKKe MOCTaBLMKY, NpeACTaBUTENt0 B NpefesiaXx yCTaHOBIEHHOro Ha
TOBAP CPOKa CyXbObl AN B TeyeHMe AeCATU NeT CO AHA peanunsaumm notpebutento ToBapa, ecim Cpok
CNy*Kbbl He ycTaHOBAEH. [Py HEBLINONHEHWMM NOCTABLUUKOM, NPeACcTaBUTENEM YKa3aHHbIX TpeboBaHui
notpebutenb BnpaBe BO3BPATUTb TOBApP HEHaA/eXKallero KayecTBa COOTBETCTBEHHO MOCTABLUMKY,
npeactaBuTento n notpebosaTb BO3BpaTa yN/iavyeHHOW 3a TOBApP AEHEXHON CyMMbl B COOTBETCTBMM C
nyHkTom 4 ctatbM 27 Hactoswero 3akoHa. MoTpebuTen, BnpaBe BO3BPaTUTb TaKoW ToBap Oes
notpebutenbcKol Tapbl (YyNakoBKM).

(B pen. 3akoHa Pecnybaukm benapycb ot 02.05.2012 N 353-3)

7. CpoK cnybbl M CPOK rogHOCTM TOBapa MCUUCAAIOTCA C MOMEHTA M3roToBAeHMA ToBapa. Ecam
MOMEHT MU3rOTOB/IEHUA U MOMEHT FOTOBHOCTM TOBapa K MCMNO/Ib30BAaHMIO He COBNAAALOT, CPOK CAyKbbl u
CPOK FOAHOCTU €ro UCHUCAAOTCA C MOMEHTA FOTOBHOCTM TOBApa K MCMO/b30BaHMIO, O YeM A0/KeH ObiTb
nponHdopmMmnpoBaH NoTpebuTens.

CratbAa 22. be3Bo3me3gHOe yCTpaHEHME HeAOCTAaTKOB TOBapa NpoJaBLOM (M3roToBUTEsIEM,
NOCTaBLMKOM, NpeacTaBuTeNemM, PEMOHTHOWU OpraHu3auueii)

1. HepoctaTkn, 0bHapy»KeHHble B TOBape, A0/XKHbI ObITb YCTPaHEHbI MPOAABLLOM (M3rOTOBUTENEM,
MOCTaBLMKOM, MPeacTaBUTeNlemM, PEMOHTHOM opraHusauuei) 6e3Bo3me3gHO U HesamegauTencHo. B
C/lyyae, ecAM  YCTPaHWTb HeAOCTaTKM  HEe3amMea/IMTeNIbHO He TMNPeACTaB/AfeTCs  BO3MOMKHBIM,
MaKCMMaJIbHbIW CPOK MX YCTPAHEHUS HE MOMKET MPEeBbIWATb YETbIPHAALATU AHEN CO AHA NpesbABaeHUn
notpebutenem TpebosaHMsA 06 yCcTpaHEHMM HeL0CTaTKOB TOBAPA.

2. B cnyyae 6€3BO3ME3LHOr0 YCTPaHEHWA HeAOoCTaTKOB B TOBape A/IMTE/IbHOTO MNOJ/b30BaHWA
noTpebutenb BrpaBe NpPeabsBUTb W3FOTOBUTENIO WAWM MNpogasuy TpeboBaHWe O MpeaocTaBAeHUU
noTpebuTento Ha nepuog pemoHTa 6e3B03me3gHO BO BpeMeHHoe NoJib30BaHMe aHA/IoOMMYHOro ToBapa.
N3rotoBuTeNb MW NpOAaBeL, 0b6s3aHbl YA0BAETBOPUTL TpeboBaHMe NOTpebuTens B TpEXAHEBHbIN CPOK
CO [HA ero npegbABieHUs, a TakKe obecrneunTb AOCTaBKY NOTPebMTE/t0 TaKoro ToBapa 3a CBOW cyeT.
MopsAfoOK NpeaocTaBNeHNA TakMX TOBApOB, a TaKKe NepeyeHb TOBAapOB AJIMTE/IbHOrO NOJIb30BaHMA, HA
KOTOpble YyKasaHHoe TpeboBaHME He pPacnpOCTPaHAETCA, YycCTaHaBAuBatoTcAa  [paBUTENbCTBOM
Pecnybanku benapyce.

TpeboBaHWA HACTOALLErO MNYHKTA He PacnpOCTPaHATCA Ha CAyvyau, Korga npoAaBLOM
(v3rotoBuTenem) ssnasercs ¢u3MUecKoe ML, OCYLLECTB/AIOLLEE PeasM3aumio TOBAapOB B PaMKax
pemec/ieHHOW AeATeNbHOCTU UK peasM3aL Mo TOBapoB Ha pPbiHKe (Mpou3Boasluee TOBapbl).

(8 pen. 3akoHa Pecnybnukum benapycb ot 29.10.2015 N 313-3)
3. B cnyyae 6e3B03mMe3QHOTO YCTPAHEHUS HEAOCTaTKOB TOBAapa rapaHTUIHbLIA CPOK Ha Hero



npoaneBaeTca Ha nepuoa, B TeyeHMe KOTOpPOro TOoBap He WUMCNo/sib30BascCA. YKasaHHbIN nepuog
ncyucnaeTca Co AHA npeavAsB/ieHUA I'IOTpE6VIT€I'I€M Tp66OBaHMFI (o) 6e3BO3Me3AHOM YCTPaAaHEHNN
HeAO0CTaTKOB TOBapa A0 AHA BblAa4n ero No OKOH4YaHUU PEMOHTA.

4, I'IpM 6E3BO3ME3AHOM YCTPAHEHUU HeOO0CTaTKoB TOBapa nocpeacrsom 3aMeHbl
KoMnaektywuero unsgenna unum COCTAaBHOM 4YaCTUM OCHOBHOrO n3genna, Ha KOTopble YCTaHOBJIEHDI
I'apaHTVIl‘/JIHbIe CPOKWU, Ha HOBble KOoMNaeKTylouwee nsgenne NamM CoCtaBHytO 4aCTtb OCHOBHOIo usaenua
YCTaHaB/INBAlOTCA I'apaHTVlﬁHble CPOKU TOM Ke NPOAONTKUTENIbHOCTU, YTO U Ha 3aMeHEHHble, KOTOpble
NCYUCNAIOTCA CO OAHA BblAa4un I'IOTpeﬁMTEI'II-O 3TOro ToBapa NO OKOH4YaHUKN PEMOHTa.

Cratba 23. 3ameHa ToBapa HeHaA/exXallero Kayecrsa

1. B cnyyae obHapyKeHUs notpebutesem HeAOCTaTKOB TOBapa W NpeabsBieHns TpeboBaHMA O
3aMeHe TaKoro ToBapa npoaasel, (M3roToBuTe b, NOCTABLLMK, NPeACTaBUTE/b) 0653aH 3aMEHUTb TAKOM
TOBap He3aMeg/IMTEeNbHO, 3 NMPY HEOHXOAMMOCTU AONOJIHUTEIbHOW NPOBEPKM KayecTBa TaKoro ToBapa
npoAaBuom (M3roToBUTENEM, MOCTAaBLWMKOM, MpeAcTaBUTENeM) - 3aMeHUTb €ero B TeyeHue
YyeTblpHaALATV AHEN CO AHA NPeabABAEHNA YKa3aHHOro TpeboBaHuA.

Mpu OTCYTCTBMM Yy NMpoAdaBua (M3roToBMTENsA, MOCTaBLLMKA, NPeACTaBUTENsA) HeobXxogMMoro Ans
3aMeHbl TOBapa Ha AeHb nNpeabaABneHWA noTpebutenem TpeboBaHWA O ero 3ameHe npojasel,
(v3roToBUTENb, NOCTABLLWK, NPEACTAaBUTE/b) AO/IKEH 3aMEHUTb TaKOM TOBap B TEYEHWE MecALA CO AHA
npeabsaB/ieHNs yKasaHHOro TpeboBaHus. B cnyyae oTcyTcTBUA Y NpoAaBLa (M3roToBUTEs, MOCTABLUMKA,
npeacTaBuTeNsl) TOBapa AaHHOM mMoZenu (Mapku, TMna, apTUKy/aa M Ap.) N0 He 3aBUCAWMM OT Hero
npMYMHaAM B TeYeHWe MmecALd CO [AHA npeabaBneHna TpeboBaHUA noTpebutenem npoaasel,
(v3roToBUTENb, MOCTABLMK, NpeacTaBuTeslb) 0653aH NPefOCTaBUTL €My aHa/IOTUYHbIN TOBAp ApPYrow
Mmogzenu (Mapku, TMna, apTUKyaa U 4p.) € cornacus notpebutens.

2. Notpebutens BnpaBe nNpeabABUMTb MPOAABLY WAM  U3roToBUTENO TpeboBaHue O
npefocTasneHnn notpebutento Ha nepuos 3ameHbl 6e3BO3ME3LHO BO BpPeMeHHOe MOo/sb30BaHWe
aHanornyHoro ToBapa. [poamasey wauM wusrotosuTenb o06A3aHbl  yA0OBAETBOPUTL TpeboBaHMWe
notpebutena B TpPexAHEBHbIA CPOK CO [AHA €ro npeabaABNeHWA, a TakKe obecneuynTb [OCTaBKY
noTpebuTento Takoro ToBapa 3a CBOM cyer.

MopsAfOK nNpenocTaB/NeHMs TaKWX TOBApPOB, a TaKXKe MepeyeHb TOBAPOB AJINTE/IbHOTO
Nno/fib30BaHMA, Ha KOTOpble YKasaHHoe TpeboBaHWe He pPacnpocTpaHAeTcA, YCTaHaBAMBAKOTCA
MNpasutenbctesom Pecnybankun benapyce.

TpeboBaHMA HaCTOALLEro MyHKTa He PpacnpocTPaHATCA Ha C/lydau, Korga npoAasuoM
(v3rotoBuTenem) ssnasetcs ¢u3MUecKoe ML, OCYLLECTB/SIOLLEE PEeasM3aumio TOBAapOB B PaMKax
pemec/ieHHOW AeATeNbHOCTU U peasM3aL Mo TOBapoB Ha pPbiHKe (Mpou3Boasluee TOBapbl).
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3. ToBap HeHaA/IeXKalero Kayecrsa LO/MKEH ObiTb 3aMeHeH Ha HOBbI, TO ecTb Ha TOBap, He
61BN B ynoTpebneHmu.

4. MNpu 3ameHe ToBapa FAPAHTUMHBIA CPOK MCYUCAAETCA 3aHOBO CO AHA Nepegayy ToBapa
nortpebutento.

Cratba 24. [paBa noTpebutens npu HapyweHUM NpPOAABLOM CPOKOB nNepegayun
npeABapuTe/IbHO OMNJIA4YE€HHOro ToBapa

1. floroBop, npeaycmaTpuBatowmii 0683aHHOCTL NOTPebUTENs NpesBapuTe/IbHO ONATUTL TOBap,
[JOJIXKEH COAEPrKaTb YC/I0BME O CPOKE Nepesaym ToBapa noTpebutento.

2. B cnyyae, ecnv npogasew, MOAYYMBLIMI CyMMY MpegBapuTe/bHOW OMaThl, HE UCMOJHAET
0653aHHOCTV MO Nepefaye TOBAapa NOTPeObUTENIO B YCTAHOBEHHbIV 4OTOBOPOM CPOK, NOTPebUTE b No
cBOeMy BblbOpy BnpaBe noTpeboBaTh:

2.1. nepeaayv onjia4yeHHOro ToBapa B YCTaHOBEHHbIV UM HOBbII CPOK;

2.2. BO3BpaTa CyMMbl NpesBapuTe/IbHOM ON/iaThbl 3a TOBap, He NepeaaHHbIN NPoAaBLLOM.

3. NoTpebuTenb TakKe BNpase NoTpeboBaTb NMOJHOIO BO3MELLEHUA YObITKOB, MPUYMHEHHBIX eMY
BC/IeACTBME HapPYyLWeEHUs YCTaHOB/JEHHOTO AOroOBOPOM CpPOKa Mepenayu npegBapuTesibHO OMJavyeHHOoro
TOBapa.



4. B c/ny4ae HapylweHWa YCTAHOBAEHHOIO [AOroBOPOM CpPOKa Mepefayu npeaBapuTesibHO
OMJIAYEHHOTO TOBapa npogasel, 00A3aH BbIMJATUTL MNOTPEOUTENO NPOLEHTbI  Ha  CyMmy
npeaBapuTeNbHOW OMNJIAThl B pasmepe CTaBKM peduHaHcMpoBaHua HaumoHanbHoro 6aHka Pecnybavku
Benapycb, yCTaHOBNEHHOM HA AeHb BbINAATbl MPOUEHTOB /MO0 Ha JeHb BbIHECEHWA cyaebHoro
pelwenwusn, ecav TpeboBaHWe O BbiNaTe MPOLEHTOB He BbI/10 YA4,0B/1€TBOPEHO A06P0BO/LHO.

MpoLueHTbI BbINJIAYUMBAIOTCA CO AHA, KOr4a Mo AOroBOpy nepegaya ToBapa noTpebuTento foKHa
6bl1a 6bITb OCYLLECTB/IEHA, 40 AHA Nepefayn ToBapa NOTPebUTeNo AN A0 AHA BO3BpaTa NoTpebutento
CYMMbl NpesBapuTe/ibHOM OMJaTbl 33 TOBap, €CW LOrTOBOPOM AJ1A HAYUC/IEHUSA MPOLEHTOB He
ycTaHoBAeH 6osiee KOPOTKMIN CPOK.

5. TpeboBaHuWsA NoTpPebUTENs 0 BO3BpaTE CyMMbl NpPesBapUTEIbHOW ON/IaTbl 3a TOBAP M MOJIHOM
BO3MELLEHMM YObLITKOB MOAJIEXKAT YAOBNETBOPEHUIO MPOLABLOM HesamMeauMTenbHo. B cnyyae, ecam
YAOB/ETBOPUTL TpeboBaHUsA noTpebuTens HesameaNUTeNbHO He MNPeACTaBAAeTCas BO3MOMXKHbLIM,
MaKCUMa/IbHbIW CPOK 417 YA0BNETBOPEHUA TPEOOBAHMI NOTPEOUTENA HE MOXKET NPEeBbILLATL CEMU AHEN
CO AHA NpenbsABAEHMA COOTBETCTBYIOLLErO TPeboBaH M.

6. TpeboBaHUA NOTPebUTENSA, YCTAHOBEHHbIE MYHKTaMM 2 M 3 HACTOALWEN CTaTbW, HE MOoAJ/iexar
YZAOB/IETBOPEHUIO, €C/IM MNPOAABEL, [OKaXKeT, YTO HapylleHWe CPOKOB Mepegauv noTtpebutento
npesBapuTeNbHO OMJIAYEHHOro TOBapa MPOM30LW/I0 Mo BMHE NOoTpebuTens Uan BCAeACTBME LelCTBUNM
TPETbUX L, MO0 HENPEOoA0MMON CUJTbI.

Cratba 25. CpoKM yA[oBNeTBOpPeHUA OTAeNbHbIX TpeboBaHM noTpebutena B caydae
npuobpeTeHna MM TOBapa HeHaANeKaLLero KayecTsa

1. TpeboBaHuAa noTpebuTens O COPa3MEPHOM YMEHbLIEHWM TMOKYMHOM LeHbl ToBapa
HEeHaA/IeXKaLlero KayecTsa, BO3MELLEHMM PAaCXOA40B HA YCTPaHEHWE HEeLOCTAaTKOB TOBApa NoTpebuTenem
WM TPETbUM JIMLLOM, PACTOPXKEHMM [AOrOBOPA PO3HUYHOM Kynau-npofaxku w (Mam) Bo3Bpate
ynjayeHHOW 3a TOBap HEHAA/NEKALLEro KayecTBa [LEHEXHOM CyMMmbl MOAJIEXAT YAOB/IETBOPEHMUIO
npoAaBsuom (M3rotoBuTesIEM, MOCTAaBLMKOM, MPenCcTaBUTeNem) HesameauTenbHo. B cnyvae, ecam
YLOB/ETBOPUTL TpeboBaHUsA MoTpebuTens HesameanuTE/NIbHO He TMPeacTaBAseTca BO3MOXKHbIM,
MaKCUMa/IbHbIW CPOK 417 YA0BNETBOPEHUA TPEOOBAHMI NOTPEOUTENA HE MOMKET NPEBbILLATL CEMU AHEN
CO [OHA MpeabsBNEeHUA COOTBETCTBytowero TpeboBaHUA, a npuM HeobXoAMMOCTM NpoBeAeHuA
9KCMEepTU3bI - YeTbIPHAALATM AHEN.

2. TpeboBaHuA noTpebuUTENs O BO3MELLEHUM YObITKOB, MPUYMHEHHbBIX €My B CBf3U C
HeJoCTaTKaMu TOBapa U (M) pacTopKEHMEM A0rOBOPa PO3HUYHOW Kymnu-NpoaakKu IMbo Bo3BpaTom
TOBapa HeHag/eXKallero KayecTsa NpoaasLy (M3roToOBMTE0, NOCTABLLMKY, NPEACTaBUTENIO), Nog/exaT
YZAOB/IETBOPEHMIO MPOAABLOM (M3roTOBUTENEM, MOCTABLLMKOM, NPeACTaBUTENleM) He3amea/IMTesIbHO
nmbo, ecan  yaoBnetBopuTb TpeboBaHWA NoOTpebuTens HesamegaUTENbHO He MpeacTaBaseTcs
BO3MOMHbIM, - B TEYEHME CEMM LHEN CO AHA NOATBEPKAEHMA NOTPEOUTEIeM pa3mepa YObITKOB.

Cratba 26. OTBeTCTBEHHOCTb nNpogaBua (M3roToBUTeNA, NOCTaBLYMKA, NpeacTaBUTENs,
PEMOHTHOW OpraHusauuu) 3a NPOCPOYKY BbINOAHEeHUA TpeboBaHMiII noTpebutens B cayyae
npuobpeTeHMa UM TOBapa HEHaA/1eXKaLlero KayecTsa

1. 3a HapyleHMe CPOKOB, NPeAyCMOTPEHHbIX NMYHKTOM 1 M YacTbto NepBOM NMyHKTa 2 cTaTbu 22,
NyHKTOM 1 1 YacTbto NepBOM NyHKTA 2 cTaTbM 23, NyHKTOM 5 cTaTbk 24, cTaTbel 25 HacToALero 3aKoHa,
a TaKXKe 3a HeBbINOJIHEHWE (334eP*KKY BbINOHEHMA) TPEOOBAHWA NOTPebuUTeNs o0 NpesoCTaBAEHUN eMy
Ha nepuos pPemoHTa (3aMeHbl) aHa/NOTMYHOTO ToBapa MpoZasel, (M3roToBUTENb, MOCTABLUMK,
npeacTaBuUTe b, PEMOHTHAA OpraHM3aums), 40NYCTUBLWNIA TaKMe HapyLLUeHWs, ynaaymMBaeT noTpebuTento
3a KaXAblil AeHb NPOCPOYKM HEYCTOMKY B pasmepe 04HOro NPoLeHTa LieHbl ToBapa.

LleHa ToBapa onpegenserca MUCXo4A M3 LieHbl TOBapa aHajorMyHol mogenn (Mapku, Tuna,
apTMKyna M Ap.), CyWecTByloWel Ha MOMEHT BbINAaTbl HEYCTOMKM MNpPOAaBLOM (M3roToBUTENEM,
MOCTaBLMKOM, NPeACTaBUTENIeM, PEMOHTHOW OpraHusaumein) waM Ha AeHb BblHeCeHWa cyaebHoro
peweHusa, ecan TpeboBaHWe He 6blno yaoBneTBopeHO A06poBosbHO. EcAn Ha geHb peannsauumu
notpebutento ToBapa ero ueHa 6Hblna Bbile, YEeM LEHA aHANOMMYHOrOo TOBapa Ha MOMEHT BblMAaThl
HEYCTOMKMN UM HA AeHb BbIHECEHUA CyaebHOro pelleHuns, pasmep HeyCTOMKKN onpeaenaeTca ucxoas u3



LeHbl TOBapa Ha AeHb ero peanusaunmn noTpedbuTento.

2. B cnyyae HeBbINONHeHUA TpeboBaHMI NoTpebuTens B CPOKKU, NPeAyCMOTPEHHbIE NMYHKTOM 1 n
YacTblo NepPBOM NMyHKTa 2 cTaTbk 22, NYHKTOM 1 1 YacTblo NepBoOM NyHKTa 2 cTaTbM 23, NYHKTOM 5 cTaTbu
24, ctaTbeit 25 HactosAwero 3akoHa, noTpebutenb BnpaBe Mo CBOeMy BblbOpy NpeabaBUTb WHble
TpeboBaHuA, npegycMoTpeHHble NyHKTamu 1 -3, 5 - 7 ctatbu 20 HacToswero 3akoHa.

Cratba 27. Pacuetbl ¢ noTtpebutenem B cayvyae nNpuobpeTeHMA UM TOBapa HeHaA/NeXKaluero
KavecTBa

1. Mpu 3ameHe TOBapa HeHaA/1eXKallero KayecTsa Ha TOBAp aHA/IOTMYHOW Mogenu (MapKku, Tmna,
apTVKya U 4p.) NepepacyeT LeHbl TOBAapa He MPOU3BOAUTCA.

2. NMpu 3ameHe ToBapa HeHag/eXKallero KayecTBa Ha TaKOW Ke TOBap APYyrok moaenun (Mapkw,
TWNa, apTUKY/Aa M 4p.) B CAyyYae, €CAM LieHa TOBApa, MOAJENKALLEro 3ameHe, HUXKe UeHbl TOBapa,
npesocTaBNeHHOro0 B3aMeH, NoTpebuTenb AO/IKEH AOMAATUTL pasHULY B ueHe. B ciyyae, ecam ueHa
TOBapa, MOAJNEKALLEro 3aMeHe, Bblle LUeHbl TOBapa, MPEeAOoCTaB/eHHOro B3aMeH, noTpebuTento
BbIM/IAYMBaETCA pasHuUa B LeHe. LleHa ToBapa, nogjexkallero 3ameHe, onpefesnseTcd Ha MOMEHT
3aMeHbl, a ecan TpeboBaHWe noOTpebuTens He YAOBNETBOPEHO NPOAABLOM (M3roToBUTENEM,
MOCTaBLMKOM, MpeacTaBUTesIeM), LEeHa 3aMeHAemMOoro ToBapa WM LeHa ToBapa, NpeaocCTaB/seMoro
B3aMeH, ONpesenatoTcd Ha MOMEHT BbIHECEHUSA CYA0M PeLleHMs O 3aMeHe ToBapa.

3. B ciiyyae npenbsaBaeHusa notpebutesem TpeboBaHUA O COPasMepPHOM YMEHbLIEHUN NMOKYMHOM
LeHbl TOBApa B pacyeT MPUHUMAETCA LieHa TOBapa Ha MOMEHT NpesbABieHna notpebuTesnem Takoro
TpeboBaHWsA, a €cn OHO A06POBOJILHO HE YAOBNETBOPEHO, - HA MOMEHT BbIHECEHUA CYA0M PeLLeHus o
COpPa3sMepHOM YMEHbLIEHWMW MOKYMHOM LEHbI.

4. MNpu pacTopkeHun Jorosopa noTpebuTens Bnpase noTpebosaTb BO3BpaTa YNiIayeHHOM 3a
TOBAp AEHEXHOW CYMMbl, @ TaKKe BO3MELLEHUSA PasHULbI MeXAy LEeHOW ToBapa, YCTaHOBJEHHOWM
[OrOBOPOM, WM LLEHOM COOTBETCTBYIOLLEr0 TOBAapa Ha MOMEHT [0OPOBOJILHOIO Y/AOB/IETBOPEHMS
TpeboBaHuA noTpebutens, a eciu TpeboBaHMe [AOO6POBOJILHO He YAOBAETBOPEHO, - HAa MOMEHT
BbIHECEHWS CYZLOM PELIEHUS.

5. B cayyae pacToprKeHus gorosopa notpebuTento, KOTOpomy ToBap Obll MpofaH B Kpeaur,
BO3BPALLAETCA YMJIaYeHHas 3a TOBap CYMMa B pasmepe KpeauTa, MOralleHHOro Ko AHI0 BO3BpaTa
TOBapa, a TaKKe BO3MELLAOTCA MaaTa 33 NPeLoCTaB/eHWe KpeauTa v pasHULA MeXKay LieHolM ToBapa,
YCTQHOB/IEHHOW [0roBOPOM, M LEHON COOTBETCTBYHOLLEro ToBapa Ha MOMEHT [06p0oBOAbHOMO
yZ0B/IeTBOPEHMUSA ero TpeboBaHua, a eciv TpeboBaHMe [0O6POBO/ILHO HE YA0BAETBOPEHO, - HA MOMEHT
BbIHECEHWS CYZLOM PELIEHUS.

CraTbs 28. MpaBo notpebutena Ha o6meH 1 BO3BpaT TOBapa Hag/1exKallero Kavyecrsa

1. MoTpebuten, BnNpaBe B TeyeHWe UYeTbipHAZLATV [HEN C MOMEHTa nepefjaynm emy
HenpoAoBOJ/IbCTBEHHOTO TOBapa, eciu bosee A/UTE/bHbIA CPOK He 06bABAEH NPOAaBLOM, B MecTe
NprMobpeTeHUs UM NHBIX MecTax, 06bABNEHHbIX NPOAABLLOM, BO3BPaTUTb TOBAp HAA/EMKALLEro KayecTea
UAn 06MeHATb ero Ha aHa/JIorMYHbIN TOBap ApPYrux pasmepa, popmbl, rabaputa, GpacoHa, pacLBETKN UK
KOMMNJIEKTALMW, MPOU3BELA B C/ly4ae pasHULbl B LleHe HeOBX0AMMbIN NepepacyeT C NPOLaBLOM.

2. TpeboBaHue noTpebutens o6 obmeHe NGO BO3BpaTe TOBapa MOANENKWUT YAOBNETBOPEHMUIO,
€cAn ToBap He 6bll B ynoTpebsieHMM, cCOXpaHeHbl ero noTpebuTenbckMe CBOWMCTBA M MMEIOTCA
[0Ka3aTeIbCTBa NpuobpeTeHns ero y 4aHHOro npogasua.

3. NepeyeHb HENPOAOBO/ILCTBEHHbIX TOBAPOB HAA/1€XKALLETO KayecTBa, He NogJjiexKallux obMeHy 1
BO3BpaTy, yTBepxaaerca Mpasutenbcrsom Pecnybanku Benapyce.

4. MNpw Bo3BpaTe noTpebuTesiem ToBapa HaA/EXKalero KayecTsa ero TpeboBaHMe O BO3BpaTe
yn/jayeHHOo 3a ToBap AEHEXHOW CyMMbl MOAEKUT YA0BAETBOPEHMIO NMPOLABLOM He3aMeaanTeNbHO. B
C/lyyae, eciu yAoOBAeTBOPUTb TpeboBaHWe noTpebuTens HesameaUTeNIbHO He npencTaBaseTca
BO3MOKHbIM, MaKCMMAJibHbI CPOK A/1A YA,0BJAETBOPEHUS TPebOoBaHUSA He MOMKEeT MpeBbiaTb CEMMU
AHel. 3a HapylweHWe yKasaHHbIX CPOKOB MNPOAABEL, YMN/auMBaeT MOTpebuTento 3a Kaxapli AeHb
MPOCPOYKM HEYCTOMKY B pa3mepe OAHOro MpOLEeHTa LeHbl TOBapa Ha [AeHb ero peasusaumu
nortpebutento.



5. MuywieBble NPOAYKTbI HaANeXKalLero Kayectea 06MeHy 1 BO3BpaTy He NoA/iexKar.

6. TpeboBaHMA HACTOALLEW CTaTbW He PACMPOCTPAHAIOTCA Ha C/lyyau, Korga NpoaaBLOoM ABASETCA
¢du3Myeckoe ML, OCYLLECTBAAIOLEE PeaM3aLMio TOBAPOB B PaMKax PeMeCc/IeHHON AeATeNbHOCTU Nan
peanu3aumio TOBapoB Ha PbiHKeE.
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Fnasa 4
3ALUNTA NPAB NOTPEBUTENA NPU BbINOZTHEHUU PABOT
(OKA3AHUU YCNIYT)

Cratba 29. CpOKM BbIiNoNHEeHUA PaboT (0KasaHuA ycnyr)

1. UcnonHutenb 06s3aH BbINOAHWUTL pPaboTy (OKa3aTb yCayry) B CPOK, YCTaHOB/IEHHbIW 40r0BOPOM,
€C/IN MHOE He NPeayCMOTPEHO 3aKOHOAATE/IbCTBOM.

2. CpoK BbinosHeHns paboTbl (OKasaHMA ycayru) onpegensertca Aaton (nepuogom), K KOTopow
OO/KHO ObITb 3aKOHYEHO BbINOMHEHME paboTbl (OKasaHwue ycayru), u (Mnu) patoii (nepuogom), c
KOTOPOW WCMONHUTENb A0/XEH MNPUCTYNUTb K BbIMOJAHEHUIO paboTtbl (okasaHuio ycayru). Mo
COrNalleHno CTOPOH B A0roBope MOryT 6biTb NPeayCMOTPEHbl TaKXKe CPOKW Hadyana M 3aseplueHus
OTAe/IbHbIX 3TanoB BbINO/HEHWA paboTbl (OKasaHuA ycayru).

Cratba 30. MocneacTsusa HapylleHUA UCMOJIHATENIEM CPOKOB BbINOJIHEHUA paboT (OKasaHuA
yeayr)

1. EcAm ncnonHuTeNb HapyLwua CPOKU BbINOJIHEHUS PaboTbl (OKa3aHMA yCayru), oTae bHbIX 3TanoB
BbINOJIHEHUA PaboTbl (OKa3aHUA YCAYrK), a TaKKe UHble CPOKK, NPeayCMOTPEHHbIe JOrOBOPOM, UK BO
BpeMs BbIMOJAHEHUA PaboTbl (OKa3aHMA ycayru) CTaso o4eBUAHbIM, YTO OHa He 6yAeT BbINOJIHEHA B
CPOK, NoTpebuTenb BNpase No ceoemy Bblbopy:

1.1. Ha3HAYUTb UCNOSHUTENIO HOBbIM CPOK;

1.2. nopyuunTb BbiNoAHEHWE paboTbl (OKazaHMe yCayrv) TPpeTbMM NLAM 33 PasyMHYI0 LEeHY Uau
BbIMOJNHWUTbL €€ CBOMMM CUAAMKN U NOTPebOoBaTb OT UCMONHUTENA BO3MELLEHUA NOHECEHHbIX PAaCX0L0B;

1.3. notpeboBaTb COPaA3MEPHOro YyMeHbLUEHUA YCTAaHOB/IEHHOW LeHbl 33 BbINOJIHEHME PaAbOTbLI
(okazaHue ycnyrum);

1.4. pacToprHyTb 4OroBOP O BbINOJHEHUU PaboTbl (OKa3aHUM yCayru).

2. MoTpebuTenb TakKe BNpaBe NOTpeboBaTb NOJHOINO BO3MELLEHUS YObITKOB, NPUYNHEHHDLIX EMY B
CBSA3M C HapyLWeHWEM CPOKOB BbIMOHEHUA paboTbl (OKa3aHuMA ycayru).

3. HasHayeHHble noTpebuTenem HOBble CPOKU BbINOJAHEHUA paboTbl (OKasaHMA ycayrn)
YKa3bIBalOTCA B 4,0roBOPE O BbINONHEHUU PaboTbl (OKa3aHUM ycayru).

B cnyyae npocpoyKM HOBbLIX CPOKOB MOTpebuTenb BrnpaBe NpeabABUTb WCMOJHUTENO MHble
TpeboBaHuA, NpeagycMOTpPeHHbIe MYHKTOM 1 HacTosALwen cTaTbu.

4. [leHexHana cymma, BO3BpaLLaeman notpebuTtento npu pacTopKeHUu 40roBopa O BbiMNOJHEHUMU
paboTbl (OKasaHUK ycayrun), a Tak:Ke LieHa BbINoIHeHHOW paboTbl (OKa3aHHOM ycyru), yuuTbiBaemas npu
ygoBneTBopeHun TpeboBaHMA NOTpPebutens o ee cOpasMepHOM YMEHbLIEHUM, ONpenenstoTcs Ha
MOMEHT npeabaAs/eHnsa notpebutenem TpeboBaHUA, a eCAM OHO AOOPOBOLHO HE YAOBNETBOPEHO, - HA
MOMEHT BbIHECEHMA CYAOM COOTBETCTBYIOLLErO PELUEHUA.

5. Mpu pacTop’KeHUn [0roBopa O BbINOJHEHUU PabOTbl (OKa3aHWKU YCAYrM) UCMNONHUTENb He
Brnpase noTpeboBaTb BO3MELLEHMA CBOMX 3aTpaT, NPOU3BELEHHbIX B Mpouecce BbINOAHEHUSA PaboThbl
(oKa3aHusA ycnyru), a TakxkKe NaaThl 3@ YXKe BbINOJIHEHHYIO PaboTy (OKa3aHHYIO yCayry), 3a UCKAOYEHNEM
CnyyaeB, Korga noTpebuTtenb NPUHAN BbINOJHEHHYO PaboTy (OKa3aHHYIO yCayry).

6. B cnyyae HapyleHUs YCTaHOB/EHHbIX CPOKOB BbINOJSIHEHMA PaboTbl (OKasaHWs ycayru) mam
Ha3HaYyeHHbIX NoTpebuTesnem Ha OCHOBAHUM MyHKTa 1 HacToAWeEN CTaTbM HOBbIX CPOKOB MCMNOJIHUTE/b
ynnaymsBaeT NoTpebuTento 3a Kaxabli AeHb (4ac, ecn CPpoK onpeaeneH B Yacax) NPOCPOYKU HEYCTOMKY
B pa3mepe OAHOro NpPoLeHTa LeHbl BbINONHEHUA paboTbl (OKa3aHUA yCayru), a eciu LieHa BbINoJIHEHUS
paboTbl (OKasaHWA ycnyrn) AOroBOPOM O BbIMOJHEHUM PaboT (OKasaHMM yCayr) He onpegeneHa, - B
pa3mepe OAHOro npoueHTa obuwei LeHbl 3akasa. [LoroBopomM O BbIMOJHEHUWN PaboT (OKasaHMK ycayr)



Mexay noTpebuTesieM 1 UCMONHUTENIEM MOKET BbITb YCTaHOB/IEH 60/1ee BbICOKMI pazmep HeyCTOMKMY.

HeycToika 3a HapyweHMe CPOKOB Hayana BbIMOJHEHMA pPaboTbl (OKasaHWA ycayrv), ee 3tana
B3bICKMBAETCA 33 KaXKAbl fAeHb (4ac, ecan CPoK onpesesieH B 4acax) NPOCPOYKM BMIOTb 40 Hayana
BbIMOJIHEHUS  PaboTbl  (OKasaHUA yCayrM) WM npeabsasieHMs  noTpebuTenem  TpeboBaHUM,
NpeaycMOTPEHHbIX MYHKTOM 1 HacToALWEel CTaTby.

HeycToiKa 3a HapylweHWe CPOKOB OKOHYAHMA BbINOAHEHMA PaboTbl (OKasaHMA yciyru), ee atana
B3bICKMBAETCA 32 KaXKAbIM AeHb (Yac, eCM CPOK onpesesieH B Yacax) NPOCPOYKM BM/IOTb 40 OKOHYAHMUA
BbIMOJIHEHUS  PaboTbl  (OKasaHUA yCayrM) WM NpeabsasieHUs  noTpebuTenem TpeboBaHUi,
NpeayCcMOTPEHHbIX MYHKTOM 1 HacToALWel CTaTby.

Pasmep HeyCcTOMKKM onpenensercs UCXo4A M3 LeHbl BbIMOJAHEHUS paboTbl (OKasaHWs ycayru), a
€C/IM YKa3aHHanA LeHa He onpeaeneHa, - Ucxoan 13 obLiei LueHbl 3aKasa, CyLW,ecTBOBaBLLei Ha MOMEHT
[06pPOBONILHOTO  YA,0BNETBOPEHUA WUCMOJHUTENIEM TaKoro TpeboBaHWMA WAM Ha AeHb BblHECEHMWSA
cynebHoro peweHusn, ecnm TpeboBaHue notTpebutens obpoBoabHO He 6bIN0 Y4,0BAETBOPEHO.

7. TpeboBaHuA NoTpebutensa, NpesycMOTPeHHble NMyHKTOM 1 HacTosulel cTaTbW, He noasexar
YIAOB/IETBOPEHUIO, €C/IM  WUCMOSHWUTE/Ib [OKA)KET, YTO HapyleHMe CPOKOB BbINOJAHEHUSA pPaboTbl
(okasaHuA ycnyru) Npousowsio No BUHE MOTPebutens wuav BCiencTBME AEUCTBUIA TpeTbux auu anbo
Henpeoao MO CUbI.

Cratba 31. MpaBa notpebutens npu o6HapPYyKeHMU He[OCTAaTKOB BbINOJIHEHHOW pPaboTbl
(okasaHHoOW ycnyru)

1. Mpu OBHApyKeHUU OTCTYMJEHMI OT YCNOBUI [OroBOPa, YXYALWMBLUMX pPe3ynbTaT paboTbl
(ycnyry), unm uHbIX HEAOCTAaTKOB BbINOJHEHHOM PaboTbl (OKa3aHHOM yciyrv) noTpebuTtens Bnpase Mo
cBoemy Bblbopy noTpeboBaTh:

1.1. 6e3B03Me34HOI0 YCTPAHEHMA HELOCTATKOB BbINOJIHEHHOM PaboTbl (OKa3aHHOM ycayrm);

1.2. copa3smepHOro YyMeHbLUEeHWA YCTAHOBAEHHOM LEHbl BbIMNOJHEHHOW paboTbl (OKa3aHHOW
ycnyru);

1.3. 6e3B0O3ME34HOr0 M3rOTOB/JIEHUS APYroi BEWwM M3 OLHOPOOHOrO MaTepuana TaKoro e
KauyecTBa MM MOBTOPHOTO BbIMOJAHEHMA PaboTbl (OKa3aHMA YC/ayrv), ecan 3TOo BO3MOXKHO. lpu 3Tom
noTpebutenb 0643aH BO3BPATUTb PaHEE NepesaHHY0 eMy UCMOJTHUTEIEM Bellb;

1.4. BO3MeLLEHMA NMOHECEHHbIX MM PAcXo40B NO YCTPAHEHUIO HEA0CTAaTKOB BbIMOJIHEHHOW PaboTbl
(oKa3aHHOM ycyr1) CBOMMM CUIAMMU WU TPETBUMM IMLLAMM.

2. YposnetBopeHue TpeboBaHUI noTpebutens o 6€3803Me3LHOM YCTPAaHEHUM HeAOoCTaTKoB, 06
W3roTOB/IEHUM [ApPYro Bewu WAM O TOBTOPHOM BbIMOJAHEHMM paboTbl (OKasaHUW ycayru) He
0CcBOOOXKAAET NCNOJIHUTENA OT OTBETCTBEHHOCTU B GOPME HEYCTOMKM 3a HapyLIEeHNe CPOKa OKOHYaHMA
BbIMNOJIHEHUS PaboTbl (OKa3aHUA ycayru).

3. MoTpebuTtens BnNpaBe PacTOPTrHyTb LOTOBOP O BbIMOJHEHMM PaboTbl (OKasaHUWM ycayru) u
noTpeboBaTb BO3BPATa YMN/JAYEHHON 33 BbIMOJIHEHHYIO PaboTy (OKa3aHHYIO yCayry) AeHEXHOW CyMMbl,
€C/IN B YCTaHOB/IEHHble MyHKTOM 1 cTatbM 32 HacToslero 3akoHa WaM SOTOBOPOM CPOKM HEAOCTATKU
BbIMOJIHEHHOW PaboTbl (OKa3aHHOW yCyrn) He ycTpaHeHbl ucnonHuTenem. Motpebutenb Takke Bnpase
PacTOpPrHyTb AOrOBOP O BbIMOJHEHWUW PaboTbl (OKa3aHMM yCayrv) u noTpebosaTb BO3BpaTa ynaa4yeHHowM
3a BbIMOJIHEHHYIO PaboTy (OKa3aHHYO YCayry) AEHEKHOW CYMMbI, €C/IM UM OBHaPYKEHbI CYLLECTBEHHbIE
HEeOCTaTKM BbINOJIHEHHOV pPaboTbl (OKa3aHHOM yCAyrM) WMAW OTCTYMJIEHUS OT YC/OBWUIA [OroBoOpa,
yXyZLMBLIWE pe3yabTaT paboTbl (ycayry).

4. NoTpebuTens Takke BNpaBe NOTPeb0OBATL NOJHOTO BO3MELLEHUS YObITKOB, MPUYMHEHHbIX EMY B
CBAI3U C HEAOCTAaTKAMM BbINOJIHEHHOM PaboTbl (OKa3aHHON ycayru) U (Man) pacTop:KeHUeM L0rosopa o
BbIMOJIHEHUN pPaboTbl (OKasaHMM yCayrM) M BO3BPATOM YMJIAYEHHOM 33 BbINOJIHEHHYO paboTy
(oKa3aHHYyO yCyry) AEHEXKHOM CyMMbI, U YNIaTbl HEYCTOMKK, eCIM OTCTYN/IEHMS OT YCIOBUI 4,0r0BOpPa,
YXyALWMBLWKE pe3yabTaT paboTbl (ycayry), UAn WHble HEeAOCTAaTKM BbINOJIHEHHOW PaboTbl (OKa3aHHOM
YC/Yrn) B YCTAHOBJ/IEHHbIV JOTOBOPOM CPOK He Bbl/IN YCTPAHEHbI MO0 ABAAIOTCA CYL,ECTBEHHbIMM.

5. [leHexkHas cymma, BO3BpalLaemas notpebuTento npyu pacTop*KeHUM LOroBopa O BbIMOJAHEHUN
paboTbl (OKa3aHMKM ycayru), a TakKe LieHa BbINONHEHHOW PaboTbl (OKa3aHHOM ycayru), yuuToeiBaemas npm
yZ4OB/IeTBOPEHMM TpeboBaHWA NOTpebuTens O ee COPasMEPHOM YMEHbLUEHWW, OMpeaensatoTcs Ha
MOMEHT NpeabaBeHUs notTpebutenem TpeboBaHus, a €can OHO A06POBOJILHO HE YAOBNETBOPEHO, - Ha



MOMEHT BbIHECEHMSA CYAOM COOTBETCTBYHOLLETO PELUEHMS.

6. TpeboBaHMA, CBA3aHHbIE C HEAOCTAaTKAMM BbINOJAHEHHOW PAabOTbl (OKAa3aHHOM yC/ayru), moryT
6bITb NpeabABAEHbI NPU MPUHATUM BbINOJHEHHOW PaboTbl (OKa3aHHOW YC/Iyru) AU B XO4€e BbINOJSHEHUA
paboTtbl (oKasaHus ycayrn) Anbo, ecnnm HEeBO3MOMKHO OBOHapyKWUTb HeAOCTaTKM NpU  MPUHATUK
BbIMOJIHEHHOW PaboTbl (OKa3aHHOM YC/Iyru), B TEYEHUE CPOKOB, YCTAHOB/IEHHbIX HAaCTOALWMM MYHKTOM, a
TaKXe nyHKTamu 7 - 10 HacToALEen cTaTbu.

Mpu npeabvsBneHun noTpebuTtenem TpeboBaHWIA, CBA3AHHbLIX C HEAOCTaTKaMW BbIMOJHEHHOWM
paboTbl (OKasaHHOM yCAyru), WCMONHUTENb [O/MKEH MPOBECTM TMPOBEPKY KayecTBa pesy/ibTaTa
BbIMOJIHEHHOW PabOoTbl (OKa3aHHOM YC/YTy, €C/IN 3TO BO3MOXKHO MO XapaKTepy ycayru).

Mpn BO3HMKHOBEHMM cropa Mexay notpebutenem u UCNosHWTENEeM MO NOBOAY HeAO0CTAaTKOB
BbIMOJIHEHHOW PaboTbl (OKa3aHHOW YCAYIW) UK UX MPUYMH UCMIONHUTENb SOMKEH NPOBECTU IKCNEPTUSY
pe3y/ibTaTa BbIMOJHEHHOW PaboTbl (OKa3aHHOM yCAyrM, ecnn 3TO BO3MOXKHO MO XapaKTepy ycayru) 3a
CBOW cYyeT B MopsaKe, ycTaHoBAeHHOM [MpasutenbctBom Pecnybamnku benapycb. O mecte M BpemeHu
NpoBeAEeHNs 3KCMepTUsbl NoTpebuTeslb A0/KeH ObiTb M3BeLLeH B NUCbMeHHOM dopme. MoTpebutenb
BNpaBe y4yacTBOBaTb B MPOBEPKE KA4YecTBa W MNPOBEAEHWW 3IKCMEpPTU3bl pesysibTaTa BbIMOJAHEHHOWN
paboTbl (OKa3aHHOM yCYTrv) IMYHO WAV Yepes CBOEro NpeaCcTaBuTenNs.

MoTpebutenb BnpaBe OCMOPUTb 3aKAOYEHME 3KCMNepTU3bl pe3yabTaTa BblINOJHEHHOM pPaboTbl
(okazaHHoOI ycnyru) B cyaebHom nopsagke.

Echu B pesynbTaTe 3KCMepTU3bl OyAeT YCTaHOB/AEHO OTCYTCTBME HApPYLWEHW CO CTOPOHbI
WCMONIHUTENS WM  TIPUYMHHOW  CBA3M  MeXAay [AeUCTBUMAMM WCMOJHUTENA U OBHApyKEeHHbIMU
HeZoCTaTKaMu, NoTpebuTeNb 06A3aH BO3SMECTUTb UCMOJHUTESIO PAcX0Abl MO NPOBEAEHUIO IKCNEPTU3bI.

MoTpebutens BnpaBe npeabABUTL TPebOBaHWMA, CBA3AHHbIE C HEAOCTaTKaMMK BbINOJIHEHHOW
paboTbl (OKAa3aHHOM yC/yrK), eciM OHU OBHAPYXKEHbI B TEYEHWE rapaHTUIHOTO CPOKa, a €C/IM OH He
YCTQHOBJIEH, - B Mpeaenax AByX JIET CO AHA NMPUHATUA BbINOJHEHHOM PaboTbl (OKasaHHOM ycayru) uam
TPex /IeT B OTHOWEHMM HeL0CTaTKOB B HEA,BUKUMOM UMYLLECTBE.

7. TpeboBaHne 0 6e3B03ME3AHOM YCTPaHEHUWU HEeOCTaTKOB BbIMNOJHEHHOW PaboTbl (OKa3aHHOM
YCIyru), KOTOpble MOryT TpPeACTaB/iATb OMACHOCTb ANS  KU3HM, 340POBbsA, HACAEACTBEHHOCTH,
MMYyLLLECTBA MOTPEOUTENA U OKPYKAIOWEN Cpesbl, MOXKET ObiTb NpeabABAeHO NoTpebuTenem uam ero
NpaBoONpPeEeMHNKOM B TeYEHWE LEeCATU JIET C MOMEHTa NPUHATUS pesy/abTaTa paboTobl (ycayru), ecim B
YCTQHOB/IEHHOM 3aKOHOAATE/IbCTBOM MOPAAKE He MpeaycMOoTpeHbl Hbosee AMTesIbHbIE CPOKU (CPOKM
Cykb6bl). Takoe TpeboBaHMEe MOXKET ObITb NPeabABAEHO HE3aBUCMMO OT TOrO, KOrAa OBHApysKeHbl 3TK
HEeZOCTaTKK, B TOM YMC/IE U NPU OOHAPYKEHUMN UX MO UCTEYEHMM FAPAHTUIMHOTO CPOKa.

8. WcnonHutenb OTBeYaeT 33 HEAOCTATKM BbIMOJHEHHOM paboTbl (OKasaHHOW yC/iyrv), Ha
pe3y/ibTaT KOTOPOM He YCTaHOB/IEH rAapPaHTUMHBIN CPOK, ec/iv NOTPebUTeNb LLOKAXKET, YTO OHWU BO3HUKAU
[0 ee NPUHATUA UK NO NPUYMHAM, BOSHUKLLMM 4,0 3STOr0 MOMEHTA.

B OTHOWEHUN BbINOJIHEHHOW PabOTbl (OKA3aHHOM yCAyrn), Ha pesy/abTaT KOTOPOM YCTaHOBMEH
rapaHTUIHbIA CPOK, UCMONIHUTENIb OTBEYAET 3a ee HeAO0CTAaTKU, €C/IM He OO0KAXKeT, YTO OHW BO3HUK/M
nocae NpuHATUA paboTobl (ycayrn) noTpebutenem BCAeACTBME HAPYLIEHUA UM NPaBUA UCNOJb30BAHMUA
pesynbTaTa paboTbl (ycnyrun), XxpaHeHus, TPAHCNOPTUPOBKM pesysibTaTa paboTbl UAn AEUCTBUI TPETbUX
nny, nmbo HenpeogoNMMOM CUibl.

9. B cnyyae, Korfa ycTaHOBJ/IEHHbIM AOrOBOPOM rapaHTUIMHBIN CPOK Ha pesyabTaT pabotsl (ycayry)
COCTaB/AET MeHee [ABYX JieT (418 HEeABMMKMMOIO MMYLLECTBA - MeHee Tpex JieT) M HedOCTaTKu
BbINOJIHEHHOM PaboTbl (OKa3aHHOM ycayrn) obHapyeHbl NoTpebuTenem no UCTeYeHUM rapaHTUINHOro
CPOKa, HO B Mpeaenax AByX NeT (4N HeABMMKMMOIO MMYLLECTBa - Tpex JieT), noTpebuTesb Bnpase
npeabasuTb TpeboBaHWA, NpPeaycCMOTPeHHble NyHKTOM 1 HacTosAwel CTaTbW, €Cin [OKaXKeT, 4To
HEeOCTaTKN BO3HUKAN 4,0 NPUHATUA UM pe3ysibTaTa paboTbl (yCayru) uav no npuymnHam, BO3HUKLLIMM A0
3TOr0 MOMEHTA.

10. B cnyyae OBHaApy)KEHWUA CYLWECTBEHHbIX HEAOCTATKOB BbIMOAHEHHON PaboTbl (OKasaHHOM
ycayru) notpebutens Bnpase NpeabABUTb MCMOJAHWUTENO OLHO M3 TpeboBaHMWM, MPeayCMOTPEHHbIX
NyHKTOM 1 HacTosLLeN CTaTbW, ECAN JOKAMKET, YTO HEAOCTaTKM BOSHUKAN A0 NPUHATUS UM pesy/bTaTa
paboTbl (ycayru) uav no NpuyYMHam, BOSHWKLWWM A0 3TOTO MOMEHTa. 9To TpeboBaHME MOXKET ObiTb
npeabsaB/eHO, eC/IM YKa3aHHble HeJ0CTaTKM OOHapYKeHbl MO UCTEYEHUM ABYX NeT (41 HeABUKUMMOTO
VMMYLLLECTBA - TPEX JIET) CO AHA NPUHATUA pesy/ibTaTta PaboTbl (yciyrn), HO B Npeaenax yCTaHOBAEHHOMO
Ha pe3ysbTaT paboTbl (ycayry) cpoka cay»Kbbl AW B TeYEHUE LECATU JIET CO AHA NMPUHATUA pesy/ibTaTa



paboTbl NoTpebuTenem, eCm CPOK CNyKObl He YCTAaHOB/EH.

11. TapaHTUIHbIA CPOK pesynbTata paboTbl (ycayrM) ucuncnseTcas C MOMEHTa nepenayu
pesy/ibTaTa paboTbl NOTPEOUTENIO (OKOHYAHUA OKA3aHWA YCIyrK).

12. Cpok cny:kbbl pesynbTaTta paboTbl UCYUCAAETCA CO AHA OKOHYAHUA BbINOJIHEHMA PAaboTbI.

CratbA 32. CpOKM yCTPaHEHUA HEA,0CTAaTKOB BbiNOJIHEHHOM PaboTbl (OKa3aHHOM ycnyru)

1. HepocTaTKM BbINOSIHEHHOV pPaboTbl (OKa3aHHOM yCAyrM) [O/KHbI  OblTb  YCTPaHEHbI
UCNONHUTENEM B TeYyeHWe 4YeTblpHagLUaTU aHel, ecan 6Honee AAUTENbHbIA CPOK HE OroBOpeH
corniaweHnem CTOpPOH.

2. 3a HapylweHWe npefyCMOTPEHHbIX MyHKTOM 1 HacToAlel CcTaTbM CPOKOB YCTPaHEHUsA
HEeZOCTaTKOB BbIMNOJIHEHHOW PaboTbl (OKa3aHHOM ycayrn) UCMONHWUTENb YNaYMBaeT noTpebutento 3a
KaXkabli AeHb (Yac, ecam Cpok onpenesieH B 4acax) MPOCPOYKM HEYCTOMKY B pasMepe O4HOro MPoLeHTa
UeHbl BbIMOJHEHUA PaboTbl (OKa3aHWs yCiyrv), a ecav UeHa BbINOJHEHUA paboTbl (OKasaHWA ycayru)
[OrOBOPOM O BbINOJIHEHMM PabOT (OKasaHMUM yCcayr) He onpeenieHa, - B pasmepe OAHOro MPOUEHTa
obuwe ueHbl 3aKasza. [loroBopom O BbIMOSHEHUW PAbOT (OKasaHUW ycayr) mexay noTpebutenem u
NUCNONHUTENIEM MOXKET ObITb YCTaHOB/IEH 60/1ee BbICOKMIA pasmep HEYCTOMKU.

3. B cnyyae HapyLeHMs YKa3aHHbIX CPOKOB NOTpebuTens BNpase NpeabABUTb UCMONHUTENIO UHbIE
TpeboBaHuA, NpegycMoTpeHHble NyHKTamu 1 1 3 ctaTbm 31 HacToAwero 3aKoHa.

Cratba 33. CpoKu yA0BNETBOPEHUA OTAesbHbIX TpeboBaHMA noTpebutens npu BbiINOJHEHUU
pabort (oKasaHum ycnyr)

1. TpeboBaHus NoTpPebUTENA O COPAa3MEPHOM YMEHbLUEHUWM UEHbl 33 BbINOJHEHHYIO pPaboTy
(oKa3aHHylO ycyry), 0 BO3MELLEHMM PACXOLOB MO YCTPAHEHMUIO HEAOCTAaTKOB BbIMOJHEHHOW PaboTbl
(oKa3aHHOM ycyrn) cBOMMM CMAaMK UK TPETbUMW IMLAMKN OO MO BbINONHEHUIO PaboTbl (OKa3aHWIo
YCIYrM) CBOMMM CUAMU UAW TPETBUMM JIMLAMM B CBASW C HapyWeHWEem MUCMOJHUTENEM CPOKOB,
NpeaycMOTPEHHbIX LOrOBOPOM, a TaKKe O PacTOpPXKEeHWW LOroBopa O BbIMOJHEHMM PaboTbl (OKasaHUK
yCayrM) v BO3BpaTe YyMIavyeHHOW 3a BbIMOJIHEHHYI PaboTy (OKasaHHYH YCayry) AEHEXKHON CyMmbl
NoAJIeXKaT YAOB/JETBOPEHUIO B TeYeHMEe CeMW [JHEW CO OHA NpPenbsBEeHWA COOTBETCTBYHOLLEro
TpeboBaHuA.

2. TpeboBaHua noTpebuTtens o 6e3B03ME3LHOM M3rOTOBAEHUWN APYroi BelM U3 O4HOPOLHOro
MaTeprana TaKoro »Ke KayecTBa UM O NMOBTOPHOM BbINONHEHMM PaboTbl (OKa3aHUKM yCayrv) nogsexar
YZAOB/IETBOPEHMUIO B CPOK, YCTAHOB/IEHHBIM AJ/18 CPOYHOTrO BbIMOJHEHUS PaboTbl (OKasaHMA yciyru), a B
C/ly4yae, ec/iv 3TOT CPOK He YCTAaHOBJIEH, - B CPOK, MPeAyCMOTPEHHbIN LOFOBOPOM O BbINOJAHEHUMW PaboTbl
(oKkasaHuM ycayru), KOTopbli Bbl1 UCMONHEH HEHaZeXKaLLMM 06pa3om.

3. TpeboBaHuMA NOTpebUTENA O BO3MELLEHNW YObITKOB, MPUYMHEHHBIX MY B CBA3M C HapyLeHnem
CPOKOB BbINO/JIHEHUs PaboTbl (OKasaHWA yCayrn), HeAOCTaTKaMM BbINOAHEHHON PaboTbl (OKasaHHOWM
ycnyrn) n (Mnun) pactopskeHMem A0rosopa O BbIMNOAHEHUM paboTbl (OKasaHWWM yCIyrM) U BO3BPaTOM
ynjayeHHOM 3a BbIMOJIHEHHYO pPaboTy (OKA3aHHYH YCAyry) AEHEKHOW CyMMbl, 33 MWCK/IOYEHMEM
TpeboBaHWI O BO3MELLEHWUW PACXOAO0B, MPEAYCMOTPEHHbIX MYHKTOM 1 HacToAwel cTaTbM, NOANEeXKaT
YZOB/IETBOPEHMIO B TEYEHWE CEMU AHEN CO AHA NOATBEPKAEHMA NOTPebuTeieM pa3mepa yObITKOB.

4. 3a HapyLeHMe CPOKOB, MPEAYCMOTPEHHbIX NyHKTaMu 1 - 3 HacToAWel cTaTbW, YA4,0BNETBOPEHUS
oTAeNbHbIX TpeboBaHWI NoTpebuTens UCNONHUTENb yNaunMBaeT NoTPebuUTeNto 3a Kaxabli AeHb (Yac,
€C/IN CPOK onpeaesieH B Yacax) NPOCPOYKM HEYCTOMKY B pasmepe OLHOro NMPOLEHTa LEeHbl BbIMOJHEHUA
paboTbl (OKasaHMA ycayrn), a ecnn LeHa BbiNOJSIHEHWUA paboTbl (OKasaHMA yCiyru) AOrOBOPOM O
BbIMNOJIHEHUKN PabOT (OKasaHMM ycnyr) He onpefesieHa, - B pasmepe OAHOro MpoueHTa obLeir LeHbl
3aKasa. [loroBopom O BbIMOJHEHUWN PAbOT (OKasaHWM ycnyr) mexay noTpebuTenem u UCNOAHUTENEM
MOXKeT bbITb YCTaHOB/IEH 60/1ee BbICOKMI pasmep HEYCTOMKU.

5. B cnyyae HapyweHWs CPOKOB, MPeAyCMOTPEHHbIX NyHKTamu 1 - 3 HacToswel CraTbM,
noTpebutenb BnpaBe NPeLbABUTL MCMOJHUTENO MHble TpeboBaHUA, MPeAyCMOTPEHHble NMyHKTOM 1
ctatbm 30  nyHKTamm 1 1 3 ctatbm 31 HacToALWEro 3aKoHa.



Cratba 34. CmeTa AM60 KaNbKynALMA Ha BbiNoJIHeHMe PaboTbl (0KasaHue ycnyru)

1. Ha BbinonHeHWe paboTbl (OKasaHWe ycayrn), NpeaycMoTPEHHON AOFrOBOPOM O BbIMOJIHEHUU
paboTbl (OKasaHWW ycayru), moryT ObiTb COCTaB/eHbl TBEpAAsa WA NpubausuTenbHas cmera nbo
KanbKynaums. CocTaBreHMe TaKoW CMeTbl /IMO6O Ka/ibKyaauMM no TpeboBaHMIO noTpebutens uau
NCMONHUTENA ABAAETCA 06A3aTeNbHbIM.

2. UcnonHutenb He BhpaBe MnoTpeboBaTb yBeAMYEHMS TBEPAOM CMeTbl, a notpebutens - ee
YMEHbLUEHUs,, B TOM 4YWC/le M B C/lydyae, Korga B MOMEHT 3aK/IOYeHMsA [O0roBopa WCKIYaNachb
BO3MOKHOCTb NPEeLyCMOTPETL NOJIHbIA 06beM Nog/eKalMX BbINOJHEHWUIO PAbOT (OKasaHMIO yCayr) uam
HeobXoANMbIX A1 3TOFO PACXOA0B, €C/IM MHOE He YCTAHOB/IEHO HACTOALLEN CTaTbeW, @ TaKKe 3aKOHAMM
M HOPMaTMBHbIMM MPaBOBbIMKU akTamu MNpesngeHTa Pecnybavku Benapycb 0 40/1€BOM CTPOUTENLCTBE
KUAbA.

3. Mpu cylLecTBEHHOM BO3PaCcTaHMM CTOMMOCTM MaTepPManoB U 060pyA0BaHUSA, KOTOPbIE AO/IXKHbI
6bITb NpPenocTaBAEHbl UCMONHUTENIEM, @ TAKXKE OKa3blBaeMbIX eMy TPETbMMU JIMLLAMWU YCAYT, KOTopble
Henb3a 6bl10 NPesyCMOTPETb NPV 3aKNKYEHUW LOrOBOPA, MUCMOJHUTEb MMEET NpaBo noTpebosaTb
YyBE/IMYEHUSA YCTAaHOB/IEHHOW TBEPAOM CMETbl, @ MPU OTKa3e NoTpebuTens BbINOJHUTL 3TO TpeboBaHue -
pacTopeHusa forosopa B cyaebHoM nopsake.

4. Ecnm BO3HMKNA HeobXoaMMOCTb B MPOBEAEHWMW LOMOJIHUTENbHbIX pPaboT (oKasaHuu
AOMONHUTE/NbHBIX YCIYF) U NO 3TON NPUYMHE CYLLECTBEHHO NPEBbIWAEeTcA NPUbAN3UTENbHAA CMETa,
ncnosHuTeNb 06d3aH CBOEBPEMEHHO B MMCbMEHHON dpopme npeaynpeamTs 0b aTom notpebutens. Ecam
noTpebutenb He Aan COrNacus Ha MNpeBblleHWe NpUbBAM3UTENBbHON CMEeTbl, OH BMpPaBe PacTOPrHYTb
[OroBop. B aToM c/iiyyae MCNOIHUTElb MOXKET MOTPeboBaTb OT HEro NJaTy 3a BbIMOJIHEHHYHO YacTb
paboTbl.

NcnonHuTenb, CBOEBPEMEHHO He MNpeaynpeavBWWUA  NOTPebUTens o HeobxoaMmocTU
npesbiWeHUs NpUBAMIUTENBHON CMeTbl, 06A3aH BbIMNOJHUTL LOrOBOP, COXPAHAA MPaBO Ha onaaTy
paboTbl (ycnyru) B npegenax npubavsnTenbHol CMeTbI.

Cratba 35. BbinonHeHue paboTbl (OKa3aHMe yciyru) U3 matepuana UCNONIHUTENA

1. UcnonHutenb 06s3aH BbINOJHWUTL PaboTy (OKasaTb YCAyry), ONpeAeneHHyl O0roBOPOM O
BbIMOJIHEHUWN PabOTbl (OKa3aHUWM yCayru), U3 CBOEro MaTepuana U CBOMMM CPEACTBAMM, €CIN UHOE He
YCTQHOB/IEHO 4,OTOBOPOM.

NcnonHuTtens, NpefoCTaBMBLIMIA  MaTepuan ANs  BbiNOJHEeHWA paboTbl (OKasaHua ycayru),
OTBEYaeT 3a ero HaA/jieXkallee KayecTBO MO NpaBWiamM OTBETCTBEHHOCTM MNpoZaBLa 33 TOBapbl
HaZ/1eKaLlero KayecTsa.

2. MaTtepuvan UCNONHUTENS OMNIAYMBAETCA NOTPEebUTENEM NPY 3aKIHYEHUN YKa3aHHOTO 40roBopa
NOJIHOCTBIO W/IM B pasmepe, onpeaesieHHOM AO0roBOPOM O BbIMOJIHEHUU PaboTbl (OKasaHuKM ycayru), ¢
YC/IOBMEM OKOHYATENIbHOTO pacyeTa npu MoJyyeHun notpebutenem pesy/abTaTa BbINOJHEHHOMN
ncrnonHuTenem paboTbl (OKa3aHHOM ycayru), ecin MHOM NOPALOK PACcYETOB 33 MaTepuan UCNONHUTENA
He NpeayCMOTPEH COralleHMeM CTOPOH.

3. B cayyasx, nNpegycMOTPEHHbIX LOrOBOPOM O BbIMOJHEHUW pPaboTbl (OKasaHwuM ycayru),
MaTepuan MOXKeT ObiTb NpPefoCcTaBleH MWCNOAHUTENEM noTpebutento B Kpegut. [Nocneaytouwee
M3MEHEeHWe LeHbl maTepuana, NpPefoCTaB/eHHOr0 MCMOJHUTENEM B KpeauT, He BJieyeT 33 coboit
nepepacuera.

4. Matepuan uCNonHuTenss U Heobxogumble ANA BbIMONHEHWA pPaboTbl (OKasaHWA ycayru)
TEXHUYECKME CPEACTBA, MHCTPYMEHTbI M MPOYee AOCTaBAAOTCA K MECTY BbIMOJIHEHUA paboTbl (OKasaHuWsA
YCIYrn) UCNOAHUTENIEM, ECZIN UHOE HE MPEeAYCMOTPEHO LOrOBOPOM.

CratbA 36. BoinonHeHue paboTbl (OKa3aHuMe ycayru) U3 matepuana (c Bewbio) notpeburens

1. Ecan BbiNoNHeHMe paboTbl (OKasaHMe yCayrn) OCyLecTBASETCA MOSHOCTbIO WM YacTUYHO U3
MaTepuana (c Belbto) NoTpebuTens, UCMONHUTENb OTBEYAET 33 COXPAHHOCTb 3TOro MaTepuana (Bewm) u
9KOHOMHOE M PacyeT/IMBOE ero UCMOo/Ib30BaHME.

2. B poroBope o0 BbINOJAHEHUM paboTbl (OKasaHWWM yCAyrM) WAM  MHOM  JOKYMEHTE,



noaTeepxaatowem ¢akT BbiNOAHEHUA PaboTbl (OKasaHMA YCAyrn), AOMKHbI ObiTb YKasaHbl TOYHOE
HaMMeHOBaHWe, OMucaHMe W LeHa MaTepuana (Bewy) noTpebuTens, onpegensemble COrNalleHUEM
CTOPOH.

3. UcnonHutenb 0653aH:

3.1. npeaynpeauTb NOTPebUTENA O HENPUTOAHOCTU UAM HeaobpOoKayecTBEHHOCTU nepenaHHoro
notpebutenem matepuana (sewm);

3.2. npeactaBuTb oT4yeT 06 M3pPacxoAoOBaHUM MaTepuana M BO3BPATUTb €ro OCTaToK /Mbo ¢
cornacua noTpebuTens ymeHbWwUTb LeHy (cmeTy) paboTbl C y4eTOM CTOMMOCTM OCTaBlUeroca Yy
WCMNOJIHUTENSA HEUCNO/Ib30BAHHOrO MaTepuana.

4. B cnyyae NOJIHOM WAWM 4YacTUYHOWM yTpaTbl (NoBperKAeHuA) maTepuana (Bewm), NPUHATOrO OT
notpebutensa, UcnoaHuTenb 06s3aH B TPEXAHEBHbIM CPOK 3aMEHUTb €ro OAHOPOAHLIM MaTepuaiom
(Bewwblo) aHaNOrMYHOrO KayecTBa M Mo KejaHUo NoTpebuTens M3roToBUTb M3aenne U3 OAHOPOAHOrO
maTepuana (Bewwm) B COrnacoBaHHbIA CPOK, a MPU HEBO3MOMKHOCTM - BO3MECTUTb NOTpebutento
OBYKPaTHYIO LLeHY yTpayeHHOoro (noBpeskAeHHOro) matepuana (Bewm), a TakKe pacxoapbl, NOHECEHHbIe
nortpebutenem.

5. LleHa yTpayeHHOro (moBpexAeHHOro) matepuana (Bewm) onpeaenseTcs UCXoAA W3 LEHbI
maTepuana (Belm), CyLLeCcTBOBaBLUEN B TOM MeCTe, B KOTOPOM TpeboBaHMe noTpebutenn AoMKHO bbiTb
YOO0BNETBOPEHO MCNONHUTENEM, B AeHb A06POBO/IbHOIO YAOB/AETBOPEHUA TaKoOro TpeboBaHUs UK B
OeHb BblHeceHMsA cygebHoro pelweHusa, ecan TpeboBaHue noTpebutena Ao06poBOAbHO He 6bino
YO0BNETBOPEHO.

6. WcnonHuTenb ocBob6OXKAAETCA OT OTBETCTBEHHOCTM 3a MOJIHYID WM YaCTUMYHYKO yTpaTy
(noBpexaeHne) matepuana (Bewm), NPUHATOrO UM OT NoTpebuTens, ecnn AoKaxeT, YTo noTpebuTenb
6b11 NpeaynpexaeH Mm 06 0cobbix CBOMCTBAX M XapaKTepUCTUKaxX MaTepuana (Belm), KoTopbie MoryT
nossieyb 3a co60M ero NOMHYI UM YaCTUUHYIO yTpaTy (NoBpexaeHue).

NcnonHuTens He ocBO6OXKAaeTcA OT OTBETCTBEHHOCTU B TOM C/ly4ae, eC/iv YPOBEHb €ro Hay4yHbIX U
TEXHWYECKUX 3HAHMI He NO3BOJIMA BbiABUTbL 0COBbIE CBOMCTBA U XapaKTePUCTUKN MaTepuana (Bewpm).

Cratba 37. O6A3aHHOCTb McnonHutena MHopmupoBaTb noTpebutens o6 obcroAaTenbcrBax,
KOTOpble MOTYT NOB/IMATb HA KAa4eCcTBO BbINOJIHAEMOI PaboTbl (OKa3biBaeMoM ycayru) uam nosnedb 3a
co60i1 HEBO3MOXXHOCTb ee 3aBepLUeHUs B CPOK

1. UcnonHutenb o0b6s3aH cBOEBPEMEHHO B NMUCbMeEHHOU popme MHPOopMUpOBaTL NoTpebuTtensa o
TOM, YTO cob/toAeHMe yKa3aHUI NOTpebuTeNns U MHble 0b6CTOATENbCTBA, 3aBUCALLME OT NoTpebuTens,
MOTYT CHU3WTb KA4YecTBO BbINOJHAEMON paboTbl (OKasbiBaemMoOM ycayr) wam noBievyb 3a coboi
HEBO3MOXXHOCTb €€ 3aBepLUEHMA B CPOK.

2. Ecav notpebuTtenb, HECMOTpPsS Ha CBOEBpeMeHHoe W 0b6oCHOBaHHOe WHdOpMMpOBaHME
WCMO/IHUTENEM, B COFIACOBAaHHbLIA CPOK HE 3aMeHWUT HEeNpUrofgHbIi MAM Hea0bpPOKaYeCTBEHHbIN
MaTepuas, He U3MEHUT yKasaHMs 0 cnocobe BbiNoHeHWA PaboTbl (OKasaHMA ycayrm) IMbo He yCTpaHuT
WHble 06CTOATENBCTBA, KOTOPbLIE MOTYT CHU3UTb KaYecTBO BbINOHAeMOM paboTbl (OKa3biBaeMol ycayru),
WCMOJIHUTENb BMPaBe PacTOPrHYTb AOrOBOP O BbIMNOJHEHUM PaboTbl (OKasaHUKM ycayrm) U notpebosaTb
BO3MELLEHMUSA NPUYNHEHHBIX eMY YObITKOB.

Cratba 38. MopAaoK pacueToB 3a BbINOAHEHHYIO paboTy (0KasaHHylo ycayry)

1. NopsafoK pacyeToB 3a BbIMNOJHEHHYIO PaboTy (OKasaHHYK ycayry) onpesensieTcs AOroBOPOM
Mexay noTpebuTeseM 1 UCMONHUTENEM.

2. Notpebutens 06sd3aH ONAATUTb BbIMOJIHEHHYID WCMOAHUTENEM B MOJHOM obbeme paboTy
(okasaHHyto ycnyry) nocne ee npuHATUA noTpebutenem. NoTpebuTesb BNpaBe onnaTuTb paboty (ycayry)
Npw 3aK/I04YEHUN L0roBOpPa NOJIHOCTLIO UM MYTEM BblAayM aBaHCa.

Cratbsa 39. MpaBuaa 6bITOBOro M MHbIX BUA,0B 06CNyKMBaHUA NoTpebuTenei

Mpasuia 6bITOBOrO M MHbIX BUA0B 06CYKMBaHWA NOTPebUTeNEl (BbIMOIHEHUS OTAE/bHbIX BUAOB
paboT, OKasaHUA OTAENbHbIX BUAO0B yCnyr) yTeepKaatoTcs MNpasuTensctsom Pecnybankmu benapyco, ecam



WHOe He ycTaHoB/ieHo MpesnaeHTom Pecnybanku Benapyce.

Cratba 40. PerynupoBaHue BbINOJIHEHUA OTAE/NbHbIX BUA0B paboT (OKa3aHUA oTAe/NbHbIX BUAOB
yenyr)

OcobeHHOCTM B3aMMOOTHOLWEHW NOTpebutenen 1 UCNOAHUTENEN MO 40rOBOPaM O BblINOJHEHUM
paboT (0KasaHWW ycayr), NO CBOEMY XapaKTepy He nognagalowmx nod AeicTBMe HacToALEN rnasbl, a
TaK)Ke NocneacTBUA HEUCNONHEHWS UM HEHAANEKaLLEero UCNONHEHNA TaKMUX [OrOBOPOB ONpenenATcs
3aKOHOZaTeIbCTBOM.

Fnasa5
rOCYAAPCTBEHHAA 3ALLUTA NPAB NOTPEBUTENA

CraTtbs 41. locypapcTBeHHbIe OPraHbl, OCYLLeCcTBAAILME 3aLUTY NpaB noTpeburena
(8 pen. 3akoHa Pecnybaukm benapycb ot 02.05.2012 N 353-3)

FocynapcTBEHHYO 3alLUMTy MpaB NOTPebUTeNA OCYLWEeCTBAAIOT B Mpeaenax CBOeil KommeTeHuuu
YNOJITHOMOYEHHbIE rOCYyAapPCTBEHHbIE OPraHbI.

Cratba 42. NonHomouna MuHucTepcTBa ToproBau Pecnybauku Benapycb B 06aactu 3awumtbl
npas notTpeburenei

1. MuHucTepcTBo Toprosan Pecnybamkn benapyce:

1.1. HanpasnseT npensioKeHUA B OpraHbl rOCYApPCTBEHHOrO ynpasiaeHMA 06 oTmeHe wuau
U3MEHEHUN MPUHATBIX UMW HOPMATMBHbLIX MPaBOBbLIX aKTOB, MPOTMBOPEYALLMX 3aKOHOAATENbCTBY O
3awuTe npas notpebutenei;

1.2. HanpaBnseT npegnucaHus WM3rotosuTensam (NpofasLam, MOCTaBLMKAM, MPeACTaBUTENSAM,
WCMONIHUTENAIM, PEMOHTHbBIM OPraHM3aumMsaM) 0 MPEKPALLEHMM HapyLWEeHWI NpaB noTpebutenei;

1.3. npu BbIABAEHMM C/lyYaeB peanusaumm noTtpebutensm ToBapos (pabort, ycayr) 6es
npesocTaBAeHns HeobXxoaMMON U A0CTOBEPHOMU MHPOPMALIMK, UK C UCTEKLIMMU CPOKAMMU FTOAHOCTU U
(nnn) cpokamm xpaHeHUs, cpokamMu CyKbObl TOBApOB (pe3y/ibTaToB paboTbl), UAn 6e3 yKasaHua TaKux
CPOKOB, €C/IN WX YCTaHOBNEHME 0653aTe/IbHO, HamNpaBAAeT NPeLnMCaHUs U3roToBUTeNAM (NpoaaBLam,
NMOCTaBLWMKAM, MPeAcTaBUTENAM, UCTIONHUTENAM, PEMOHTHbIM OPraHM3auMAM) O MPUOCTAHOBAEHUU
NpoM3BOACTBA W (MAW) peannsaunmn NnoTpedbutensim Takmx ToBapoB (paboT, ycayr) ambo o NpeKpaLieHun
peanusauumn notTpebuTenam Takmx ToBapos (paboT, ycnayr) A0 yCTPaHEHMA AONYLWEHHbIX HapyLWeHW;

1.4. HanpaBnseT maTepuanbl B OpraHbl, YMNOJHOMOYEHHblE COCTaBAATb MNPOTOKO/bI 06
aAMUHUCTPATMBHbLIX MPABOHAPYWeEHUAX W (MaM) BO3OYXKOATb Yro/OBHble Jena Mno npu3HaKam
NPecTynAeHni, CBA3aHHbIX C HAPYLLEHMeM NPeayCMOTPEHHbIX HAacToALLMM 3aKOHOM npaB noTpebuTens,
npv o6HapyKeHUU cBefeHWUIM, YKa3blBatOLWMX HA NPU3HAKN aAMUHUCTPATUBHOIO NPaBOHaPYLEHNA UM
NpecTynaeHuns, CBA3aHHbIX C HapyLweHMeM npas notpebutens;

1.5. umeeT npaBo obpawatbCA B CyA4 C WCKOM O 3allMTe MpaB HeonpeaeneHHOro Kpyra
notpebuTtenel B ciy4ae HapyLWeHMA Npas noTpebuTenei;

1.6. HanpaBnAeT maTepuanbl O HapyweHUM NpaB NOTpebuTens B rocyaapCTBeHHble OpraHbl U
rocyf,apCTBEHHbIE OpraHn3aumu, BblgaBlwne cneuyasbHble paspeLleHns (INLEeH3NN) Ha ocyLLecTBeHne
COOTBETCTBYHOLLENO BUAA [AeATeNbHOCTW, ANA pelleHUs BOoMpoca O MPUOCTAHOBAEHUWU AeWCTBUA
CMeuManbHOro paspeweHus  (WMueH3uMKu) [0  YCTpaHeHWs AOMNYyLLeHHbIX HapyweHwid amnbo o
npeKpaLLeHnn 4encTBua crneLmanbHOro paspelleHus (MnmueHsun);

(B pen. 3akoHa Pecnybaukm benapycb ot 02.05.2012 N 353-3)

1.7. ocyuwiecTBnsAeT KOHTPOAb B 061aCTH 3aWmTbl NpaB NoTpebuTenei;
(nn. 1.7 ctatbyn 42 B pea. 3akoHa Pecnyb6anku benapych ot 02.05.2012 N 353-3)

1.8. ocyuwecTBnaeT WHble npaBa NO 3aluMTe npaB notpebutenei, npensycMoTpeHHble
3aKOHOAaTeNbCTBOM.

2. JonKHOCTHble nvua MuHuctepcTBa Toprosau Pecnybavkn benapycb npyM MCNOAHEHWUW CBOMX
OOMKHOCTHbIX 06A3aHHOCTElN B 061aCTM 3almTbl NpaB NoTpebuTenein MmerT NPaBo B YCTAHOBJEHHOM



nopsake 6ecnpenATCTBEHHO MOCEWATb FOCYAAPCTBEHHbIE OpraHbl M WHbIE OPraHM3aLuMKu, a TaKke
WHAMBUAYANbHBIX NPeanpuHMMaTeNIei C y4eTOM pPexnma nux paboTol.

3. TocyfapCTBEHHbIE OpraHbl Y MHbIE OpraHU3auun, a Takke MHAMBUAYAIbHbIE NPeANPUHMMATENN
06s3aHbl No TpeboBaHWO MuHKUcTepcTBa Toprosau Pecnybavku bBenapycb npefocTaBnATe B
YCTQHOB/IEHHOM MopsiAKke MHOOPMALMIO, HEOBXOAUMYIO O/1S OCYLLECTBAEHUS 3TUM MWHWUCTEPCTBOM
NOJIHOMOY M, NPELYCMOTPEHHbIX HACTOALLMM 3aKOHOM.

4. PeweHuna o 3aWwmTe npaB noTpebuTens, npuHMMaemble MUHUCTEPCTBOM TOProsau PecnybivKku
Benapycb B npefenax CBOEV KOMMETEHUMW, ABAAKOTCA 06s3aTesIbHbIMM A/ BCEX FOCYAapCTBEHHbIX
OPraHoB, a TaKXKe opraHM3aumi, MHAWBUAYAJbHbIX NPeAnpPUHUMATENEN U UHBIX QU3NYECKUX L,

CraTtba 43. MNonHOMOYUA MECTHbIX UCMOJIHUTE/NbHBIX U PAacnopAaUTe/IbHbIX OpraHoB B obnactu
3aWMTbl NpaB NoTpeburtenei

B uenax 3awmTtbl NpaB noTpebuTeneli MecTHble UCMOJIHUTE/IbHbIE U PACTIOPAANTE/IbHbIE OpraHbl
06A3aHbI:

paccmaTpuBaTb 0bpaweHua noTtpebuteneid B COOTBETCTBMM C  3aKOHOAaTeNbCTBOM 06
0bpaLLEeHMAX TParKAaH U IOPUAUYECKUX UL,

(B pen. 3akoHa Pecnybaukm benapycb ot 02.05.2012 N 353-3)

OpPraHW30BbIBATb PA3bSCHEHME 3aKOHOAATE/NbCTBA WM OKasblBaTb HOPUANYECKYID MOMOLLb
Hace/eHM1IO Mo BOMPOCaM 3aLLMTbI NPaB noTpebuTenel;

Npw BbISIBNIEHUM TOBAPOB (paboT, ycayr) HEHAANEKALLEro KaYecTBa, a TakKKe ONacHbIX 418 KU3HMU,
340POBbA, HACNAEeACTBEHHOCTM, MMYLLECTBA MOTPebUTeNns M OKpyKallweih cpeabl HezamesnUTesbHO
n3BeLaTb 06 3Tom pecnyb/MKaHCKME OpraHbl roCyAapCTBEHHOIO YNpaBieHus (MX TeppUTOpUasbHble
opraHbl) B COOTBETCTBUM C UX KOMNETeHUMel;

(B pen. 3akoHa Pecnybaukm benapycb ot 02.05.2012 N 353-3)

HanpasBAATb MNpeanucaHna  M3roToBuTensam (NpogasBLam, MOCTaBLIMKAM, MpeacTaBUTeNsAM,
WCMONIHUTENAIM, PEMOHTHbBIM OPraHM3auMsaM) O MPEKPALLEHMM HapyLWEeHWI NpaB noTpebutenei;

Nnpv BblABNEHUW C/y4yaeB peanmsaumym notpebutensm ToBaposB (pabot, ycayr) 6es
npegocTaBieHns HEOHBXOANMOMN U A0CTOBEPHOM MHOOPMALMM, UAN C UCTEKLWMMMU CPOKAMU FOGHOCTU U
(Mnn) cpokamu xpaHeHusa, cpokamu Cy»Kbbl ToBapoB (pesyabTaToB paboTbl), ManM 6e3 yKaszaHUAa TaKux
CPOKOB, €C/IN WX YCTaHOBNEHME 0653aTe/IbHO, HAaNPaBATb NPEANUCAaHUS U3roTOBUTENAM (MpoaaBLam,
NMOCTaBLWMKAM, MPEACTaBUTENAM, UCTONHUTENAM, PEMOHTHBIM OpPraHM3auusam) O MPUOCTAHOBIEHUU
NpoM3BOACTBA W (MAK) peannsaunmn NnoTpebutensm Takmx ToBapoB (paboT, ycayr) aMbo o NpeKpaLieHun
peanusauun noTpebuTensam Takmx ToBapos (paborT, ycayr) 40 yCTpaHeHMs 4ONYLWEeHHbIX HapyLweHWi;

HanpaBAATb MaTepuasbl B  OpraHbl, YMNOJHOMOYEHHbIE COCTaB/AATb  MPOTOKOAbI 06
aAMUHUCTPATMBHbLIX MPABOHAPYWeEHUAX W (MaM) BO3OYXKOATb Yro/IOBHblE Jena MNo Mnpu3HaKam
NPecTynieHnit, CBA3aHHbIX C HAapYyLEeHNEM NPefyCMOTPEHHbIX HacToALWMM 3aKOHOM NpaB noTpebuTens,
npv obHapyXeHUM CBeAEHWI, YKa3bIBAOLWMX Ha NPU3HAKM aAMUHUCTPATUBHOTO MPABOHAPYLIEHUA UK
NpecTynieHuns, CBA3aHHbIX C HapyLweHWem npas notpebutens;

06paLLaTbCA B CyA C MCKOM O 3aliuTe NpaB noTpebutens;

OCYWECTBAATb  WMHble GYHKUMM MO 3aluMTe npasB  noTpebuteneir, npesycMOTPeHHble
3aKOHO4ATE/IbCTBOM.

CraTtbs 44. CypebHan 3awmra npas notpeburenem

1. 3awuTa npae noTpebuTenein B cygebHOM nopsAaKe OCYLLECTBASETCA B COOTBETCTBUM C
3aKoHOZaTe/IbHbIMM aKTaMu.

2. Mpu yooBNETBOPEHUN UCKa, CBA3AHHOIO C HapyLleHWem npaB NoTpebuTens, ecnm ¢ UCKOBbIM
3aAB/IEHMEM O 3alLMTe NpaB NOTPebUTENA BbICTYNAOT MECTHbIW MCNONHUTEbHBIN W pacnopaaUTe/bHbIN
opraH wam obuwecTBeHHoe o0b6beanHeHWe noTpebuTene, Ccyn B3bICKMBAET 3a HecobaogeHue
[06pPOBONLHOTO MOpAAKa YAOBAETBOPeHMA TpeboBaHWI noTpebuTtens ¢ usrotoButena (npopasua,
nocTaBLMKa, NpeacTaBUTeNs, UCNONHUTENSA, PEMOHTHOM OpraHM3aunmn) B MEeCTHbIM BOAXKEeT No MecTy
pPacCMOTPeHUss MCKa WTpad B pasmepe CTa MPOLLEHTOB CYMMbl, NMPUCYKAEHHOW CYyAOM B NOAb3y
norpeburtens.



Ecim ¢ WcKom B 3awuTy npaB notpebutens BbICTynaeT oOWECTBEHHOe oObbeauHeHWe
noTpebutenei, ykasaHHOMy 06 beANHEHUIO NEPEYNCAETCA AECATb MPOLEHTOB CyMMbI WTpada.

3. Mpu y#OBMETBOPEHMM WCKA, CBA3AHHOTO C HapyLWeHWeM MpaB HeonpegeseHHOro Kpyra
notpebutenei, cyn o6s3biBaeT M3rotoBuTeNsa (Npogasua, NOCTaBLWMKA, NPeaCcTaBUTENs, UCTONHUTENS,
PEMOHTHYIO OpraHn3aumio) JOBECTU A0 CBeAEHMS NOTpebuTenen pelweHme cya B onpeaeneHHbli CPoK
yepes cpescTBa MaccoBoi MHGOPMALLUK MU UHBIM CrIocOBoM.

Cratbsa 45. O6)KanoBaHMe npeanucaHUii U pelleHUin YNOJAHOMOYEHHbIX roCyAapPCTBEHHbIX
OpPraHoB No 3awuTe nNpas notTpebutens

1. MWsrotoButenu (NpogaBubl, MOCTaBWWKNA, MPEACTaBUTENN, WUCTONHUTENM, PEMOHTHbIE
opraHusauumu) Bnpase obpaLLaTbCs B CyA C 3asiBIEHUEM O MPU3HAHUUN HEAEeNCTBUTEIbHbIMU MOJIHOCTHHO
WM YaCTUYHO MpPEeANnUCaHUI U peLleHWid, He ABAAIOWMXCA HOPMATMBHLIMU MPABOBbIMW aKTamMMu,
MuHucTepcTBa Toprosan Pecnybivku benapycb M UHbIX FOCYLAaPCTBEHHbIX OPraHOB, OCYLLECTBAAIOLMX
rocyA,apCTBEHHYIO 3alLMTy Npas noTpebuTeneli B npesenax CBoei KOMNeTeHUUM.

2. 06)KanoBaHMe B YCTAaHOB/JEHHOM MOpPAAKe TNPeAnUCaHuin U pelweHuidi B CPOKM,
npeaycMOTpeHHbIE 3aKOHOAATENbCTBOM, MPUOCTAHABIMBAET UX UCMOJIHEHME.

Fnasa 6
OBLUECTBEHHAA 3ALLUTA NPAB NOTPEBUTENA

CraTbs 46. MpaBo noTpebuteneit Ha co3aaHue obLiecTBEHHbIX 06beanHeHMi noTpebutenei

MNoTpebuTtenn Bnpase ob6beanHATLCA Ha A406POBOJILHOM OCHOBE B 06LWECTBEHHbIE 06beaMHEHMUA
notpebutenei, KOTopble OCYLWLECTBAAIOT CBOIO AEATE/IbHOCTb B COOTBETCTBUM C 3aKOHOAATE/IbCTBOM.

CraTbs 47. NpaBa obwecTBeHHbIX 06beanHeHU NnoTpeburtenei

1. ObwecTBeHHble 06beagMHeHMA NOTPebuTenen MMetoT NPaBso:

1.1. yyactBoBaTb B pa3paboTKe MNPOEKTOB HOPMATUBHbLIX [AOKYMEHTOB, YCTaHaB/MBAOLLMX
TpeboBaHMA K KayecTBy ToBapa (paboTbl, yciyrn), MPOEKTOB 3aKOHOB M MHbIX HOPMATWBHbIX NPaBOBbIX
aKTOB, PEryINPYIOLLMX OTHOLEHMA B 061aCTH 3aLlnTbl NpaB noTpebutene;

1.2. n3yyaTb MNoOTpebuUTENbCKME CBOKMCTBA TOBapoB (paboT, ycnyr), cnpoc Ha HMX, NPOBOAMTbL
ONpoCbl HaceneHusa ANA BblABAEHUA OOLLECTBEHHONO MHEHWA O KavyecTBe BbiMYCKaeMbIX TOBApOB
(BbINONIHAEMbIX PabOT, OKa3bIBAEMbIX YCAYT);

1.3. NpoBOAMTL 3KCNEPTM3Yy TOBAPOB (paboT, ycayr) no ¢pakTy HapyweHus npas NoTpebuTens uav 8
MHTepecax HeonpeaeneHHOro Kpyra notpebuteneit, B TOmM uucne Ha npegmeT AO0CTOBEPHOCTM
npeaocTaBNeHHOM NPOAaBLOM (M3roTOBUTENEM, UCMONHUTENEM) MHbOpMauMM o ToBape (paborTe,
ycayre), B nopagKe, yctaHosieHHom [NpaBuTensctBom Pecnyb6avku Benapycb, a TaKkKe y4acTBOBATb B
npoBeAEeHUN TaKMX IKCNEepTUs;

1.4. BHOCMTb B pecnybAMKAHCKME oOpraHbl FOCYAApCTBEHHOrO  YNpPaBAeHWA, MeCTHble
WUCNONHUTENbHbIE U pacnopaauTeibHble OpraHbl MPeA/IoKeHMA O Mepax Mo MNOBbILEHUIO KayecTBa
ToBapoB (paborT, ycnyr), cobatoaeHMIo NpaBua LeHO0OPA30BaHMA, CHATUIO C MPOU3BOACTBA, U3BATUIO U3
obopoTa TOBapoB (paboT, ycayr), onacHbIX AA KM3HW, 340POBbA, HACNEACTBEHHOCTW, MMYLLECTBA
noTpebutensa 1 oKpyatLein cpeapl, 0 3anpeTe HeHageKalen peknambl U UHGOPMaLMKM, BBOAALLMX B
3ab1yKaeHWe noTpebuTens, o NpeKkpaweHMn peanusaumu notpebutensm Toeapos (paboT, ycayr) no
HENpPaBOMEpPHO 3aBbILWEHHbIM LeHaM;

1.5. ocywectBnaTb MHGOPMALMOHHO-NPOCBETUTENBCKYIO AeATeNbHOCTb B 06/1acT 3alLmTbl NpaBs
nortpebuteneit;

1.6. paBatb Ha 6e3B03Me34HOM OCHOBE KOHCYy/AbTauum nNoTpebutento Mo BoNpocam 3aliuTbl ero
npas;

(nn. 1.6 ctatbu 47 B pea. 3akoHa Pecnyb6anku benapych ot 02.05.2012 N 353-3)

1.7. HanpaBAATb B rOCYyAapCTBEHHbIE OpraHbl B COOTBETCTBUM C UX KOMMNETEHLMEN MaTepuanbl ANA

npusaeyYeHUa K OTBETCTBEHHOCTM NUL, BMHOBHbIX B BbIMyCKe U peanusaumu notpebutenam ToBapos



(BbINONHEHMM PAbBOT, OKa3aHUK YCAYT), HE COOTBETCTBYIOLWMX YCTAaHOBEHHbIM TPEBOBaHUAM K KayecTBy
ToBapoB (paboT, ycayr), a TaK¥e maTepuanbl O HapylweHWn npas norTpebutens, nNpeaycMoTpPeHHbIX
3aKOHOZaTeIbCTBOM;

1.8. obpalatbca B opraHbl NPOKYpaTypbl C NPEAJOKEHUAMU O NPUHECEHUN MPOTECTOB Ha aKTbl
rocy4apCTBEHHbIX OPraHOB, NPOTUBOPEYaLLME 3aKOHOAaTeNbCTBY O 3aluuUTe NpaB noTpebutenei;

1.9. obpawaTbca MO MOpyYeHUIo NOTpebuTensa c npeTeHsuein K U3roToBuTeNo (Npoaasuy,
NoCTaBLUKY, NPeACTaBUTENIO, UCMOJIHUTENO, PEMOHTHOM OpraHM3aumm) ob ycTpaHeHUM HapyLeHUi 1 o
BO3MeELLEHMM NOTPEOUTENIO NPUYMHEHHBIX STUMW HapYLLUEHUAMM YObITKOB;

1.10. obpaLatbes B cya C UCKOM O 3awuTe NpaB noTpebuTens, NpeacTaBATb M 3alMWATh B cyae
npaBa M 3aKOHHble MHTepeckbl NOTpebuTensa (HeonpeaeneHHOro Kpyra notTpebutenei);

1.11. npeabABNATb UCK B Cy4 O NMPU3HAHWUWM OEWCTBUI M3roToBUTENsA (NpodaBua, NOCTaBLUMKA,
npeacTaBuUTeNA, WUCNONHUTENSA, PEMOHTHOW OpraHusauMu) NpPOTUBONPABHLIMK, YCIOBWMI A0roBopa
HeOelCTBUTEIbHbIMM B OTHOLLUEHUU HeonpedesneHHOro Kpyra noTpebuTene u npekpaweHun 3Tux
AEeNCTBUNA.

2. ObuwecTBeHHble 0bbeanHeHUA nNoTpebutenein MoryT MMeTb UHble MpaBa, NPeayCMOTPEHHbIe
3aKoHOZaTe/IbHbIMM aKTaMu.

Cratba 48. OcobeHHOCTM peanusauuM oOTAeNbHbIX NpaB o06LWecTBEHHbIX 06beauHeHuit
notpebureneit
(sBegeHa 3akoHom Pecnybavkm Benapych ot 02.05.2012 N 353-3)

1. ObwectBeHHOe 0bObeguHeHMe noTpebuTeneit obpaliaeTcs NO MOPyYeHUt0 noTpedbuTens ¢
npeTeH3Men K M3rotoBuTento (NpoAaBuy, NOCTaBLIMKY, NpeacTaBUTEN0, WUCMONHUTEN, PEMOHTHOM
opraHusaummn) o6 ycTpaHeHWW HapyweHWn M O BO3MELEHUW MNOTPEeBbUTEN0 MPUUUHEHHBIX STUMM
HapyweHusAMM yBbITKOB, 0bpallaeTca B Cyd C MCKOM O 3aluTe npaB noTpebuTens, npeacraBaseT U
3alMLWAeT B CyAe NpaBa M 3aKOHHbIE MHTepecbl NoTpebuTens Ha OCHOBaHMM AoroBopa 6e3Bo3mesaHoro
OKa3aHWsA YCAyr, 3aKA0YEHHOT0 ¢ NoTpebutenem B NUCbMeHHOM dpopme.

2. Pacxogbl obuwectBeHHOro obbeamHeHWs noTpebuTenei, ceA3aHHble ¢ obpalleHWem no
Nnopy4YeHnto notTpebutensa c nNpeteHsnel K M3rotoBuUTento (npogasly, MOCTaBLLMKY, NPeACcTaBUTENIO,
WCMNOJIHUTENI0, PEMOHTHOM opraHusaumm) ob ycTpaHeHUM HapyweHuin U 0 BO3MeLLeHUU notpebutento
NPUYMHEHHbIX 3TUMW HapylweHMAMU YObITKOB, obpalleHMemM B Cyd C MCKOM O 3awute npas
notpebutensa, npeacTaBNeHUEM M 3aWMTOM B Cyde NpaB M 3aKOHHbIX MHTEpecoB noTpebutens,
nogsexar  BO3MELWEHW  usrotosuTenem  (NpoAaBLOM,  NOCTaBLMKOM,  MNpeAcTaBUTENEM,
UCNOJIHUTENEM, PEMOHTHOM opraHu3auunen):

no nucbMeHHoOMY TpeboBaHWIO OOLLECTBEHHOrO 06beguMHeHWa noTpebuTenei  nocne
YOOBNETBOPEHUA U3rotoBUTENEeM (NpogaBuOM, MOCTaBLIMKOM, MNpeacTaBUTeNIeM, WCMNOHUTENEM,
PEMOHTHOW oOpraHM3aumei) npeTeH3un, C KOTOpoi obliecTBeHHoe o0b6beguHeHWe noTpebutenei
obpawanocb No nopydYyeHuto noTpebutens, AnMb6o nocne NPUHATUS CYAOM pelleHus B MNoJb3y
notpebutens, ecan obwectseHHoe obbeanHeHWe nNoTpebuTenen He 3asBAAN0 Takoe TpeboBaHMe Npu
06 paleHnn B cya, C UICKOM O 3aluuTe NpaB notpebutens;

Mo peLeHunIo cyaa, BbIHECEHHOMY MO UCKY O 3alluTe npaB notTpebutens, ¢ KOTopbiM 06paLanoch
obuwecTBeHHOe 0bbegmHeHNe noTpebuTene.

B cnyyasx, npeaycmoTpeHHbIX ab3alem BTOPbIM YacTu NepBOI HAaCTOALLEro NyHKTa, U3roToBUTE b
(npopaseu, NOCTaBLWMK, NpeacTaBUTeb, WCMOAHUTENb, PEMOHTHaa oOpraHusauusa) o6s3aH
yO0BNETBOPUTb TpeboBaHMe obuecTBeHHOro obbeanHeHna noTpebuteneli 0 BO3MeELLLEHMM PacXxoaoB B
TeyeHue YeTblpHaALaTN AHel Co AHA ero NoslyYeHus.

Pacxogbl obuiecTBeHHOro obbeguHeHua noTpebuTenen, NpesyCMOTPEHHbIE YacTbio MEepPBOW
HacToAWEro MyHKTa, nogjexaT BO3MELLEHMIO UM3rotoBuTesnem (NpoAaBLOM, MOCTaBLUMKOM,
npeacTaBUTeNIeM, UCMOJHUTENEM, PEMOHTHOW OpraHusaumein), ecnm notpebuTtens Ao obpalieHua B
obliecTBeHHoe o0bbeauHeHMe noTpebuTeneit NpeabaABAAN M3roTOBUTENO (MpoAasLy, MOCTaBLUUKY,
npeAcTaBUTENO, UCMOJHUTEND, PEMOHTHOM opraHusauuun) TpeboBaHMe O BOCCTAHOBJ/IEHWMU CBOErO
HapyLWeHHOro npaBa 1 MMeeTcA NOATBEPKAEHUE OTKa3a B yA0BAETBOPEHUN 3TOro TpeboBaHuA.

MoaTBepXKAeHNeM OTKasa U3rotosuTens (Npogasua, NOCTaBLMKA, NPeaCcTaBUTENs, UCNONHUTENA,
PEMOHTHOW OpraHu3aLmMm) B yA0BAETBOPEHUN TpeboBaHUA NOTPebUTENs ABNAIOTCA:



NMUCbMEHHbIA OTBET M3roToBWUTENs (NPoAaBua, NOCTABLMKA, MpPeACTaBUTeNs, WCMOJHUTENS,
PEMOHTHOW OpraH13aLmm), cogepKaLimii 0OTKas B y4,0BAETBOPeHUN TpeboBaHua noTpebuTens;

KOMWA MUCbMEHHOTo 0bpalleHuna NOoTPebuTens C yBeAOM/IEHMEM O BPYYEHUM MUCbMEHHOTO
obpalyeHnna usrotosuTento (NpogaBLy, MNOCTaBLLMKY, MNPEACTaBUTENO, WCMOJHUTEN0, PEMOHTHOM
opraHusaumm) aMbo c OTMETKOW M3roToBMTeNsA (NPOoAaBLA, NOCTaBLLMKA, NPeACTaBUTENS, UCTONHUTENS,
PEMOHTHOW OpraHM3auuun) o MoJlyYeHUM 3TOro NMUCbMEHHOro 06palleHus, eciv Takoe MUCbMeHHOoe
obpalleHne He PacCCMOTPEHO B CPOKM, YCTAHOB/IEHHbIE 3aKOHOAATE/IbHbIMM aKTamu;

OTMETKa O MPUYMHAX OTKa3a B YA0BNETBOPEHUMN 3aMedaHUi U (Man) NpeanoxKeHnin notTpebutens,
W3/I0’KEHHbIX B KHUTE 3aMeYaHni 1 npeasioxKeHuni;

3aMeyaHue n (Un) NpeasiokeHne NoTpebuTens B KHUre 3aMedaHnin U NpeasioKeHn, ecim Takne
3aMeyaHve W (MaKn) NpeasiokeHue He PacCMOTPEHbl B CPOKM, YCTAHOBJIEHHbIE 3aKOHOAATE/IbHbIMM
aKTamMu;

WHOEe MOATBEPXKAEHME OTKa3a W3rotoBuTens (Npogasua, NOCTaBLIMKA, NpPenCcTaBUTeNs,
WCMOIHUTENS, PEMOHTHOM OPraHu3aLun) B ya0BAeTBOPeHUN TpeboBaHUA noTpebuTens.

3. ObwecTBeHHOe 0b6beanHeHUe noTpebuTenei BnpaBe AaBaTb KOHCY/bTALMIO NOTPEOUTENID MO
BOMPOCAM 3aLLMTbl €ro Npas, 0bpaLaTbCA NO NOPYYEHUIO NOTPEOUTENA C NMPETEeH3MEN K U3roTOBUTEIO
(npoaasLy, NOCTaBLLMKY, NPeACTaBUTENO, UCTMONHUTENIO, PEMOHTHOW OpraHusaumu) ob ycTpaHeHun
HapyLeHWi U 0 BO3MELLEHUN NOTPEBUTENO MPUYMHEHHDBIX 3STUMM HApYLIEHUAMM YObITKOB, 0bpaLlaTbCs
B CyZ C MCKOM O 3aluTe NpaB noTpebutens, nNpeacraBasTb M 3aWMWATh B CyAe MPaBa W 3aKOHHbIe
WHTepecbl noTpebuTens (HeonpeaeseHHOro Kpyra notpebuTesneit) Npu ycaoBUM HanUums y paboTHUKa
obuwecTBeHHOro ob6beguHeHMA NoTpebuTeNel, peasmsyoWwero yKasaHHble NpaBa 3Toro o6LecTBeHHOro
obbeanHeHun, cBuaeTenbcTBa 06 atrecTaumn. ATTectaumsa paboTHUKA obLiecTBEHHOro obbeanHeHun
noTpebutenein NpoBOAMTCA Ha MpPeaAMET TMNPOBEPKM 3HAHWA 3aKOHOLATENbCTBA O 3alWmTe Mpas
noTpebutenei B nopsgKe, yctaHoBneHHOM MNpaBuTenbcTBom Pecnybanku benapyce.

4. MNpumepHas ¢opma Jorosopa 6e3BO3ME3LHOr0 OKasaHMA YCIyr, COCTaB  PacxonoB
06WecTBEHHOTO  0bbeauHeHUs  NOTpebuTenei, NOANEKAWMX  BO3MELLEHUIO  U3rOTOBUTENEM
(npoaaBLOM, NOCTAaBWMKOM, MpeacTaBUTE/IeEM, WCMOJHUTENEM, PEMOHTHOW  OpraHusauumen),
ycTaHasauBatoTcs MuUHUCTepCTBOM TOproeam Pecnybavku benapyce.

MpesngeHT Pecnybanku benapycb A.JlyKkalweHKo




